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Trends in Telemedicine in Japan and Australia
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Kim, Hee—sun (National Evidence-based Healthcare Collaborating Agency)

FZLH19 0|2 F2=52 HIHHH 2|2 MES 5185t Tz 1=52| HPIS 2iioh= SO ZX HalE ot
RACE. Of2{et 2t Li2to| & M=X Hak= =L | 2 Hatof Ciet THXQl ol =52 U
0| FR 2O O YRE SHOZ I 7|8 A M0 CHet =0|F THoH TIdet A= =
UL} OIZ 22H| S22 =2| X! ABS Soll CITtA|2 FEISIRCH= FoIA L AIAFHO] ACH S| At
2|2 B2 ES SHZ5I FX|| S2| HICHTH 2|= YHMS MABITH= HOi| X[0|7F ACLE, = FF7t o=l
H MSE= MHA WES MESl0 2250 £7t5 2Aot Atz etotil ACk= HollA =L Z2 A0 &
117+ o}, oh=2 E[Z H|CHH O|ZA AR B2t TS UESOZM 7|&1t Oz TS SAH Foke &
S5 G| FTIS M SO|Ct 0= oM L2kS0IM = 2I2| 24Z0|2k= SH Of2f FTISH= HITHH o|=0| =

Y TIEX| 42 HE U0 02 L2te| ZaS HIZQ R ey = HIHH 2= FH0| D=2 7|CHeiC,.

21A171= A&5AR1 7)& A9 A2 113} vk A Z7} 59 THof 2lHshaA], A
A 72 dd 7S E8oto] mAu|AE FAlolal o7 TS Pk FAZ Y
of7kaL Qltt. o]t AF3tol| A 2020 2ol A MAZF s 299 AR & %

2 LS FEste] v oz tieh A &sp7t o] FAAA H A 53] L2199 2

)
o
[eX0)

1) 0l 22 g3y, dslM, 0121, 121, o|Lt2, MSH, MEY, ZAE, 844, (2022). HITHH Q=2 AH|AC EH0| THE X8 HR 2
Of B4l SA71(AM3: Bt EA= 7). g9 RS Qoft Z0|tt



24

m H70|2 Cix|eist S5

ol2 shjal whero 2 FAe 2ollr. Teu vekEe WA A L A% wat v
o ole7t thd) H8E T glo, The Uehso] TAE AE BAske AL T 18 3
Slishe o A oR £ & 4 ik olo] o] oAk 2ziho 39 AR v

O
e o] AESHE 913 horet A S LAs YT} 550 A Ao R ArEo

2. FQ=0| H|H 2z MH|A F3t
7F 48

1) HICHE |7 X 1M 1Ky

LS

&2 19489 78 A HE AmH olA w7 3 AlFoll Bl 83, D2 Y H
i A=A Ae A0 9% FHS FH 2= 19709 FH AFE7] AlFEo] ¥4 7=
ojuf YA (FW AR 4D 5 & S-S sashe WtezA v Ag 5o =
st E8Ho] gt 19979 128 FGS THEHSAV7IE 0§t M=o Hsf, (384
= Al10752)F e SARER=2] ZADOA HitiE 9=we] 7| 2d2]% 28t 5
22 AAFozA SJarel gx} ZHY Hgid A=g 7|2 vhds)
d FHE 9t AARAE 371 24 3 §47] A2 Ao g iR E

3 A% BARE dARRE 7] A AT 7Ite] 24 AeE T2

¢

o A
B OF

(DA
U
2
2

o

o
=

4

2020). 1971(1971~1997)+= HHHH A L35 A3t IO 2 DioD YA =7 A ZZHOZ A
Zre 1971 WKE SJAPHO| tigh 34 BX]7F Y2 1997 71X JRM A 02 71 Z Q3 1997

2) Qa® M1 S M1x24 H3e2 ‘Az MSAILEUM T=0f ARG AL X22ALE o= HMBAlE 4% 219 7|5 =8 2
PF HMF0l 710457 | o HROoj| M2t TIRE Bh= XIS T2 9z MSAIE0| AH6HE, 1 Z=0i| st sieoiM MaE Bh= Xt
Tl= = A0 2ot §2E HE A= MSAE0M Tz E= M0 SAtoh=s QAL R[LOIA = FRIMOIA XS, 7|Bt 2R

St ZX|S OFAGH=S =3aH0F ST 2t #ASICE Available online Y& MAPYE S&ET e-Gov, https://elaws.e-gov.go.jp



L S5O H|HH = AH|A S8

25

| A% = A3 o] PE Al7]olt} 264A|(1998~2018)+= HItHH Q57 7iA], SefE A7
2 19979 943= A A olFHE 2018 HItH 2= X[ AF7HA] 209 Ee] 7]

sfgRict. 3EA2019~AA)= A 9171 d8T Z21H9 o] F He Al7|= HiH
o= AR AY o]F 20184 69 15Y ZHE FAMILAAL oA Bt & Ha

27 9L Al A7ol

[ 2 1. ACHE 22 HITHH 25 BN |

7= LS
- ep7lolofRio] @X|0f 2lE SES SHQE JHdst HASIZ(CC)TVER MaHo| o5t A3 XM AlY
L
1970840y (19714)

- ZVERIA BT LR BRIRIA BRIOIA XA TV 212 FIEHIE(19724)
2 7t 2124310/(19741)
FIeiA9 =Q710[Chste] Aol Al 912 XIgd, Krfe] CIR|Z! SMI

- LR |CHEte] CCTVOIl 2l
- SAI9N CS-25 ALEsH 284

o T
1980 | (INS64)2 At&et DIEHFIA(H)2| 8, L7Hedint SYHENM &2 AH0IS(CATVYE 01&et M
10| THEY QIS E BRI KIY S 43

)]

X|2 KIPAIARIO| A3, 23 A0KRI0
SIANO| HEEAT|7|S AR FIR(HIHHH F2)S SXISHHA 2010 Al
xI’

=
- 19974 12¢ 2420{ SAM(HA|)O
CH2 2, 1997 YZZIR X&) 28l
- e~Japan T2} |1 9| ‘9|2 2OF 0l FZI
20004} | - TR £0Hs BANE, MAR! HIZAE, YHMS, 2 HRlNY, o4 MEolz, ojAtet SXYREAL
At 2t @& 2= (co-medical)2l B0, HEXF0]| 25t 2= HE| 7 & 1997 HATIR X&' 71y

Az daF 2] (2020) L2 HAQAE YO ZA AME SS FAISHH XA KT

1990HDH

YE FRE 201090 o1F =@ F A7) FE3 omy] wlFe) S7b 20208 FRUH9
ol whet Al v dE A Sk E
2022135 &3} %7—%3101 AEehE FAATE AZe |t vk 9tk KOTRA HAilA

A e VS S
s o] A7k et 64D 5] 790
AL A Aol 499 Ao Baskn I

=
O
>4
jﬂ
ar o
ojrl
%
)
=
=
fl
O
@
g
i
F

bo
O
ol
)
Fﬂi
ol
1o
ol
o
_[N
Jlm
)
2
W
ld
)
ol
Ll
e
|
o,
=
>
me
>,
2
L%
)
Hu)
u=
)
Fr
|t
o o
e}



26

m H70|2 Cix|eist S5

_O|L
H
Jhu
N
N
ot
sl
x
30
i)
02.15
X
9,
Ho
ik
ik
<t
i
u)
1)
™,
U
N
N
™,
ooh
it
pack
lo
Ll
ox
sk
(i
e
1=
o,
=

2020).

2) T2LH19Q M= HUiH g X|=H Ha}

@ HIA X The XIS

HA, 3y, A4, A8, oken A 09, £ & 5o e AoM =19

W] ol FEho ST U S, vhy A W, YE2] B Sow o) 2
soict

19979 ] Hlchel o) A £ Aol o)z WAL M| SR Bao o
£ 9 7RIS FA0% 2715 IE, ovuek Sol 15 A st 1
g 7} ] 713 W 20159 T4 X9 o2 AL w3t

4. 58607 B3] et vid or 2A0o] vt A S G 2 AR B

v}
i
o
(@]
—
W
[am
oo
i)
o
é
=2
ox
Mo

QA7 Aol K5 AAE el T3} 7t Q% TS X A4 =Y. o]
£ olmy A7 Y A1RolA FAZ R gelat 4 Qlrks ol ABTH A% A1~5F
o= 1 QIE A R20% 404 AT B w9l F, wABA H20% 5ol 4] T B

5 w9l B, wQlE A A20% o)A T3 48] w9E, wlE A A20% A1FolA 774
%8 29 B A 7 3o A F4 o]9lo] 9|2 E AT A7k 9%k TS AT 5

e FL2A AR A2 A2 FHY AR AFA ol9e] F25 A=A 7

X

3) QR 7|7|MA SEHEAIAE (2016). Y=, QA-2tX} 7F YZARIZ HH MA|. Available online https://www.khidi.or.kr/board/
view?pageNum=28&rowCnt=20&no01=617&linkld=208528&menuld=MENU01499&maxIndex=00002131039998&minl
ndex=00002084499998&schType=0&schText=&schStartDate=&schEndDate=&boardStyle=&categoryld=&continent=
&country=

4) 0] 2. (2021). Z2LH19 0|2 Al Mt o - XY oig 24, ME: Ad=FAeia



L S5O H|HH = AH|A S8

@ %Iz 11 31 AfHlA 9
S21H9 o] F o] vt o) HBE 24 BAolA AF s vl Az o A
o] S|, SHlE ek ol /55 B 5 A8 weleh oy
F sk g TRt 2.

)
1o
)
I
22
&
g3

rioy

ol

o
ojf
2
)
U
1o
—>rl_l‘
o
¥
il

l
T
4
i
2
rlr

e N
N
N
i
fr
1o
N
>
Fru
WE,
1
X
£
e}
o
~
H

o4t 5ol Tiek ol@Alolut A1 U, 1

CHAZES <], 2020).

20204 39 “°F 7] A3 52 AR5 /HAshs 4% (202048 ST A28
FESIOY 147 AE A1) 152901300 A2Fg Aldste] 22l HopAw e i
o2 MEe oFe) Wit Ayt of glul o] THest=E L.

© TI= 27

20184 38 /i AmHp oM e "t Aas 2o faydy iy 52 X
o

2 v 5L SJAfolA B Awg
127§ € W 63] o4 Lt AtelAl o i :
M A=z 142 3719 olUiz Ahet vt =g 29t 29AE

>
gl
fon
I
2
HL
opm
=
AN
N

tS7t g £ 0|83 Tz MYHO| FZ0f thol o “ME Z2L{BI0]
Hisl 2= AFF eizhs LRSI 2, 2020).

27



28

BHo|g CX|Hst S8

?

g Aol A3 Aokl WS A=r7 =0 A, © 3ig Hd =] dAd HEEA]
71715 o183l 34, @t A=E T2 FA oA v A= 5o 4HY 27308 AAI R
A& a2 574 A aFudd), 2oht 89 e, 7S A em, WA < A=

>
X
N,
F1N
rlo
©
o
O>'
H_4
ot
o
0,
oX,
=
)
juil
)
=)
i)
N
u
)
[
2
)
it
XM
o
o
el
10
U
N,
r o)
e,
po
S

oA 17hLd AZE 5K} 5ol 93t x> IBIOPE}) 2 HH XEHM 4G Zlgol A
Hoke HidH 2= R9] Hlgo] 10% olotd A 522 AAlst3rt.

9wy BE wgd st $el2(100%8/9), ot ST vgd Qg
(10078/9), A1zt Aeigkat 2| dte] s A4l vioid A 210038 /9), AHEA; A4
¥ 552 v BUEY 7HK1507/9), A A4 A E HofH 2UER
7HH1507/49) S0l A= ATk

A2 o]5 20209 F=H] WA FA] 221 BT 13 A5t 71708 2= glon,
20209 49 F214199)] w2 “Asht JHFA17]71E o83t XJE-OJ A B2 A 22l
ZRETAPY(RER] 2319 A 7H] Ao diH JE 27 F49 2883 A5 F7)
98l 2148 02 A A=A 9, 2022).

0% 20229 ARSVL AN e 7129 Lefel ARE e golg HAHL FHEA
71715 o]&3t 9ol thet 22l 271 - A7 47} F&o] AldE]o] 22l 27 47k= 214
HollA 251702, 28l AR 7hs 7380R QA= on 2el- oA AR FS-
200184} ol5te] Helol 2-g=] k. TS 20084 o4ke] B o] A& () AR 71l
Sgohs R R o] JEEFA7]7]E o8et 28l YR 7he A== ol
AL FEo|oHA Bl T - Y YAelA FEE WS S flE %ol TS 1 200

WA oA} 7+ILe] ol5 7| oA Algohe 28l MR tigt 7t BAEe] Y8 3)7] wjEo]
2t Attt o, 221 & - A7 SERtol] thgt £7F AR 712 A 2819l Xa AlFgo]
St 23 o whet YAt FREAI7]71E o8-8l & - Axlo] Thsohrtal Tt Fhate] i 4



L1} 23| HIHH Oz AH|A S

29

3) HItHT 2= 0| oIzt

T

F21H9 ojHol= fA9 7 o] o7 7|Ho] 1~2%F
32 20204 4€oll= HA| Q] 9.7%0N| A4 A&7 0

QE THLEHO

2 52 I 21492 ofmtE 20209 2€ o] SR E H|H o7 F 221 179
TAE dAFo g Aslsial et 20219 Y& TAL-FA A WHSE AR T =2,

SR g Hol T eko

HS U= H|CHH 2|2 H|W |

o F2b199] YR U Shito] 417}

Z=71519] 20219 12¥99l= 15.5%% 7}

I=2LHN9 o)™

IA2LHM9 0|F

« AR SEE P Fl2 AN, 2R A2 Y S|
A gt S O R GME SARR XS, 2 sy wiopel Bl K2 71
2 119l 0f2)), 6742 OJ4f Tt Kz
+ Ut 91 5K £ YOl PRIE} Of2i2 K|o]
of A0 si5H 01 ) o
CHAL K| ol =Tl eo « THEH XA} MF|2 B
MRS npersin = A4 =0j0] most sixy, wapy, o | T M AEA THE =0
W 2|, TS0 OIS Isel S5 3Kt S
- HEPHS Cfet T T « SR FLTIS OER0) HaH 42 Tts
MHIA B |« CfEt 2B A| RIS SUBHOE R Jls |+ M2 Of| A It
(R U, |+ HUHS SHOR BT S OH0M 28 | - 01| e 42 7t

e S 2

SH R
OIALO| HIEHH X2 W A

HICHH T2 =2 2| 92 QAIE TR 7ts
T SR Ol Moz Mz 7tk

MHlA 8=
(H2 =)

BICHE! ©J2 SRE(GU-ER 219 SAAS,
BICHE! FIR, HICHR SOIXIE, HICHR A2
295 x8

H7IN S2I0| TS DS

St SHY

o ¥

=
(EE H8)

DtoP HAIZIsr Hel MHEFHAUE,
A0IQUR|EE, ZHEXER, HX|HOHX (=2
2z, FeEFMUR=HEZ, NHEETRE,
AXNSAGEE =R, SHSUEHUCZ, THEA|
ofst Zefete|E, At IEHStX} X Hee| = 5)

7 |RH)
* A OiE = 67HE0IM 37t E2 B

R OHTYE. (2021). Y 22191 ZIR0| RITalet 02 WAAO] CIBIOIA AJS S8 FIY K22 &1510f KK K7,

6) U=-3Y=EY 5

hiw.go.jp/content/001073046.pdf.
140] 2. (2021). Z2LH9 0|F AIRYE M3t M- M gk 241 KoM XHRlE.

=
m
[e]

[=]

H[O|X]. (n.d.). 2018 10~122| st X2 - 2221 T2 o] AMO| AZ Zut Available online https://www.



30

m H70|2 Cix|eist S5

FEU19 o]d, & Hollxl= AR o]-&o] A9 o] Fo|R|A] Aot AE1H9 o] F<l
2020 4¢Hof| oF 4208t 7, 59ofl 38} o4} S7FeE oF 1,280%t Ho& F7I%t F S7He} A4
£ dhE3ic) 20219 129 715 9F 2600t Ao] 3= 1 Irh20209 495E 2021 1297+
A Q&2 Y AZ R +7 o] 872 oF 19 5605 A)FFE <, 2022).

Y& SAG] AlEt 20214 7] B2 AA A= Sl 9F 139 1,0009 o= AA9]

£ HS2 9 4.1%= FHET dEA 9HgR9] o] &
W s E7F A, 221 241 518, Ak 4 g
&

G A B AV 5 TRk 4 st o)

[¢)

A 93] AG A, OlokE Wi 518, 47 4

4 5%
1) HIOHEH oz X HE 0bY
19969 109 o]F 3= FAMESY M T3] mE Feuies) gl plerion)of ] H]cfH
Olg Au|A0] A B HAlE FFo R F31617] ARt 19999] AdAHoZ %71 B
2 B 2] ZHELQ] Q]3] (NHIVIAC: National Healh Information Management Advisory Counci) 7} 7 118} A}3]9] B9
F AGAA L A A, AGAE]Y] B 273 RS SIRT A g A g Health Online: A Health Information
Action Plan for Avstralian) gl 20018 478 A1 €& I SHHA] o] npAE| ). o] Alg Ao x3he
57K A B Al A FAIQ1 D4 A= A SHolA vt =7k BEFAL 200149 12
Hl 71 Sael o3 Bl kel 71eh o ek o) ulchE el Ao et o)
T12]11 Health Online®] AFAY O R 530 RANEE 95t =7} B[ o= Ageton
TeleHealth Plan for Australa and New Zealand) 55 R SPA X 24 Q1 HIH 97 2Z HAISHA =
tHA AR 9], 2021: 41 AQ1-8).
3 FE+= 20114 olE et WEAH AL ulHsto] ‘Health Insurance(General
Medical Services table) Regulations’ HE"& A|Y5tA L 22 of 7€ 19 YZX|lemote) 7]

Q 1;’.4 EHE/\] 9;'37_;"- Z]Q(reg\ona\ and outer metropolitan areas)};’l o= __‘[ll_?lo'l Q]E/\‘]H]i\_, _E;a—'l AR A_’IH‘I

7) ‘Health Insurance (General Medical Services Table) Amendment Regulations 2011(No.1)'2 19734 M™E ‘HZESE 9|
20104 7489 Hoto2, Z4X|9| H|LHH KAl (telepsychiatry) M= 0] CHEH #1& Z2H0|CH H|LHH 9|2(Telehealth)2] 0 7|
= 20154 71 0|2 BIAEQICE Available online https://www.legislation.gov.au/Details/F2011L01091/Html/Text



=1} 57:0| HICHT! O|ZMHIA S5

20 Yok o Qlol AR S 1G] 98} Lol B SRAA QGO e
Medicare Benefits Schedule)8)§k] ;d_E_ﬂ_ oc:}}\c]- /\J—g-(specwahst video consultatlon)oﬂ q]—;;]_. 1]1]{;]71101 E/})}(Med\care

rebates) E_l ;(H;g;_(:] ?léﬂ]:/’ll:]_(fmaﬂcwal '\ncem\ves)_g_ E?J-B]__]‘—_]_ 201415_7]].]] %%?l’ H]. %E]'(MBS 2011-12

A AP =2, 2011).
]%}_}E\_ 5= 1:1 L H]q{;ﬂ -/]E /\CI-T;}- (Telehealth consuhat\ons_% H Z(j' X]gﬂ eligible areas _’] 2}1}7],
+ E/\li ol&dhs Hl Ex Al BlE flo] e A= HIAS BolLA R WeS

& = ATHIAIT] 9, 2021).

F214H9 A o]F SFoAE vt 259 8L ufe- obA], Tedt S AHES
dof thafet o Aul o] 2851 H9iet. 2020 T WA o] BxF A9 9 2021d T
& Qlzal & x| UF 5ol FHEQUT, 20226 19 19FEE= MBSO AT v H 70
A7 Ao By 282 Y7202 Aot k. Bt F2uh190] tfgt H2 -39 &
groz g4 9 s} Aldo] dAjHoz ko 2021d F St oFgold 73712 vl
SR H29E 2022W 68 3097HA] TAZHOE EYste] F21}90] wE olF AgoR
AL Yol Z = gl Wiu =7t agh (IAks] IS 95 MR AR I
AL ok&#] 20028 % 20119 =JE ©]9f MBS HIHH ol& g T =7 MBS
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| Abstract |

In the wake of Covid-19, many countries have adopted telemedicine for an increasing array of health care
services. The legal and institutional changes related to telemedicine in these countries provide insights into
how Korea should progress in this area. In Japan, for instance, the government had begun considering ways to
implement telemedicine as an evidence-based policy years before the pandemic, involving various
perspectives. That Japan’s adoption of telemedicine has been achieved stepwise through discussions and
verifications with stakeholders, including the medical profession, holds particular significance for Korea.
Australia’s case is distinct in that it involves the lifting of all telemedicine restrictions previously placed on
non-remote areas and the promotion of primary care telehealth services. However, more relevant to
policymaking in Korea is the detailed amendment made to Australia’s Medicare Benefits Schedule that
ensures reimbursement for telehealth based on the type of service delivered and the type of medical
professional providing it. With its recently announced pilot projects and supplementary measures, Korea is on
track to pursue efficient telemedicine policies incorporating technology and advances in healthcare. As this
does not differ in direction from the paths along which Japan and Australia have steered their telemedicine
adoption with the goal of improving people’s health, these countries can offer valuable insights for Korea's
telemedicine policymaking.
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