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1 Introduction

1.1 Background

Recent societal challenges have underscored the need to reassess and re-
structure welfare states. The imperative to mitigate climate change has
driven industries and businesses to adopt renewable energy sources and
reconfigure their supply chains for minimal environmental damage. This
shift has led to a structural transformation of the economy and labor
markets. Additionally, with digitalization and automation, the labor market
has undergone significant changes, affecting the nature of work, patterns
of employment, and skill requirements. Moreover, with digitalization and
automation, the labor market has undergone significant changes, affecting
the nature of work, patterns of employment, and skill requirements. These
changes are reported to likely exacerbate various forms of inequality and
increase the number of people not covered by existing social protection
systems. In this context, it is argued that social security systems must be
restructured or reformed to effectively tackle the rising needs and expand-
ing inequalities.

Before undertaking the transformation of welfare states to address such
significant challenges, it's crucial to first grasp citizens’ views and attitudes
towards these challenges and their relevant needs. Moreover, examining
how citizens, the end-users of social security systems, perceive related in-
stitutions and policies is vital for designing and implementing effective ap-
proaches that cater to their needs. Given that individual perceptions and
opinions may differ due to institutional and environmental factors, con-

ducting a cross-country comparative survey is crucial for a thorough un-
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derstanding of citizens in South Korea by contrasting them with those in
other welfare states. This study endeavors to collect data on people’s per-
ceptions of significant societal challenges and attitudes towards relevant
issues and policy interventions via a comparative survey conducted in ten
welfare states, including South Korea, with the aim of comparing the find-
ings across countries. Although many domestic surveys have been carried
out to assess people’s perceptions and attitudes towards their security sys-
tems, few studies have addressed the recent global environmental shifts
impacting these systems or compared the views of South Koreans with
those of people in other countries. Therefore, this study can provide im-
portant insights into the universal and unique aspects of citizens’ percep-
tions in the changing landscape of welfare states, emphasizing both the
shared perceptions across borders and the particular views of the South

Korean society.

1.2 Objectives and Main Themes
1.2.1 Objectives

The first objective of this study is to collect cross-national survey data on
the perceptions of grand societal challenges facing welfare states, as well
as opinions on relevant issues, institutions, and policies from citizens in
ten countries: Denmark, Finland, Germany, Italy, Norway, Poland, South
Korea, Sweden, the United Kingdom, and the United States. To facilitate a
comparative survey, the Korea Institute for Health and Social Affairs
(KIHASA) formed a consortium in October 2023 with several European in-
stitutions: Copenhagen Business School and Roskilde University in

Denmark, the University of Sussex in the United Kingdom, and Politecnico
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di Torino in Italy. Together, these five research institutes developed a
questionnaire, which was subsequently translated into the respective lan-
guages of the surveyed countries. The pilot survey was conducted in early
February 2024, targeting 100 respondents each in Denmark, Italy, and the
United Kingdom. Following the final editing and revision of the ques-
tionnaire, the main survey was executed in late February 2024. YouGov, a
British international Internet-based market research and data analytics
firm, oversaw the fieldwork and data collection. The microdata will

The second objective is to analyze the survey data and compare the re-
sults between countries. Specifically, this study seeks to elucidate the per-
ceptions and opinions of the public, with a focus on comparing the re-
sponses concerning South Korea with those from other countries. This
analysis will facilitate a deeper understanding of South Korean public
opinions from a comparative perspective.

Lastly, the third objective is to propose alternative policy directions for
South Korea, aimed at restructuring or reforming its welfare state in re-
sponse to global societal challenges, drawing on the insights gleaned from

the survey results.

1.2.2 Main Themes

This survey encompasses four central themes associated with societal
challenges and their socioeconomic implications: organizational diversity,
social risks and trust, digitalization and automation, and climate change.
This section will provide a brief overview of the global situation pertaining

to each theme, outlining the issues that the survey will address.
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1.2.2.1 Diversity in Organizations

Migration is a global phenomenon and has pronounced impacts in par-
ticularly developed countries like member states of the Organization for
Economic Cooperation and Development (OECD). These countries are
likely seen as attractive destinations due to their robust economies, stable
political environments, and higher standards of living.

It has been found that the preference for permanent migration to the
OECD area has strengthened, resulting in increased migration volumes. In
2022, migration of a permanent nature to OECD countries surged to an un-
precedented level, with 6.1 million new permanent immigrants marking a
record high. This represents a significant 26% increase compared to the
previous year, primarily fueled by a rise in humanitarian (excluding
Ukrainian refugees) and labor migration. For numerous OECD nations, the
volume of permanent-type migration in 2022 exceeded that of any year in
the preceding 15-year period. Additionally, as of 2022, OECD countries
host 145 million individuals living outside their country of birth, reflecting
a 25% increase over the past decade. In the OECD region, foreign-born
residents now constitute approximately 10.6% of the total population, an
increase from 8.9% in 2012. (OECD, 2023).

As Figure 1-1 illustrates, in 2022, OECD countries, on average, received
10 new permanent-type migrants for every thousand residents, although
significant variations were observed across countries. Countries with
smaller populations, such as Estonia, Iceland, Luxembourg, and New
Zealand, typically experienced higher rates of migration. In contrast, na-
tions with populations exceeding 10 million generally saw rates below 10
migrants per thousand inhabitants. Specifically, South Korea recorded the
lowest level of permanent-type migration as a percentage of its total pop-

ulation, both during 2013-2019 and in 2022 (OECD, 2023).
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(Figure 1-1] Permanent-type migration to OECD countries as a percentage of the total

population, 2022 compared with the 2013-19 average
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It has been said that economically, migrants contribute to the labor
force, often filling gaps in both high-skilled and low-skilled sectors. They
also enrich the cultural diversity and dynamism of their host societies.
However, the challenge of integration remains formidable, involving lan-
guage acquisition, employment, and fostering social cohesion. Political
and social tensions frequently arise over migration policies and resource
allocation. Consequently, understanding public perceptions and attitudes
toward ethnic diversity within various organizations is vital. This under-
standing is essential for designing and implementing policy strategies that
not only maximize the benefits of migration but also promote harmony
within society by acknowledging and addressing public sentiments towards

individuals from diverse ethnic backgrounds.
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1.2.2.2 Social Risks and Trust

The second theme, social risks and trust, focuses on citizens thoughts
concerning population aging and government's relevant functions and de-
cision making. The rapid growth of the aging population in most welfare
states is well-documented, attributed to a combination of increased lon-
gevity and decreased fertility rates. Economically, population aging is ex-
pected to result in a smaller proportion of the population in the workforce,
potentially leading to labor shortages, diminished productivity growth, and
heightened pressure on pension systems. The dependency ratio, which
gauges the number of dependents (both young and old) reliant on the
working-age population, has increased. According to Rouzet, Sanchez,
Renault, and Roehn (2019), in the absence of policy adjustments, old-age
dependency ratios are projected to rise in all G20 member states over the
next few decades, surpassing 30 in the majority of these countries.
Specifically, South Korea's ratio is anticipated to nearly reach 90, the

highest among the advanced economies in the G20 (Figure 1-2).

[Figure 1-2] Projected old-age dependency ratios in 2060

Number of people older than 65 years per 100 people of working-age (20-64)
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Source: Rouzet, D., et al. (2019)
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According to Pierson (2002), welfare states are increasingly confronted
with the challenges of permanent austerity, with public debt and budget
deficits escalating significantly due to social risks emerging or intensifying
in the post-industrial era. The aging population is expected to amplify de-
mand for healthcare services, long-term care, and social support, while in-
creasingly relying on public pension systems. This scenario suggests that
public debt will pose even more pressing challenges for welfare states in
the future. As a result, policy-making under fiscal constraints is likely to
become more frequent. To ensure that decision-making aligns with citi-
zens preferences and garners political support, it is crucial to understand
public opinion regarding various policy options within budgetary
trade-offs, as well as the level of trust people have in different societal
institutions.

Therefore, the questionnaire items concerning social risks and trust seek
to elicit respondents’ opinions on labor market problems linked to aging
populations, their level of trust in government bodies, and their policy

choices in the context of budgetary trade-offs.

1.2.2.3 Digitalization and Automation

In recent decades, digitalization and automation have accelerated due to
advancements in technologies such as smartphones, artificial intelligence
(AD), machine learning, and robotics. This trend is more pronounced in ad-
vanced economies. According to the OECD (2020), approximately 90% of
the population in half of the OECD member states used the internet as of
2019. In particular, internet usage is nearly universal among the 16-24 age
group across OECD countries. In countries like the Nordic nations,
Canada, Korea, Luxembourg, the Netherlands, Switzerland, and the UK,

more than 85% of those aged 55-74 use the internet. By 2019, internet use
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had become a daily activity for nearly 95% of the younger demographic, a
significant increase from 80% in 2010. Moreover, smartphones have
emerged as the primary means of internet access, with their usage for this
purpose in the EU increasing from 65% in 2016 to 75% in 2018, a figure
that is similar to the usage rates of computers or tablets. In addition, the
majority of businesses have incorporated information and communication
technologies (ICTs). As of 2019, an average of 93% of enterprises in OECD
countries had broadband connections, marking an increase from 85% in
2010. It is expected that ongoing digitalization will be driven by advances
such as 5G networks and the Internet of Things (IoT), further enhancing

connectivity (OECD, 2020).

[Figure 1-3] Internet Use by Individuals and Broadband Connectivity in Firms in OECD
Countries (2019)
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The most typical example of automation is the introduction of industrial
robots. The report by the International Federation of Robotics, authored
by Christopher (2021), demonstrates robust growth in the global deploy-
ment of industrial robots. According to Figure 1-4, which displays the an-
nual installations of industrial robots by region, Asia/Australia experienced
a significant increase, peaking at 283,000 in 2018, then declining to
266,000 in 2020. Europe’s installations showed consistent growth, reaching
a high of 76,000 in 2019. The Americas also observed an upward trend,
with a slight dip in 2020 to 39,000. In terms of robot density, measured as
the number of robots per 10,000 employees, South Korea leads sig-
nificantly with a density of 932, followed by Singapore and Japan with den-
sities of 605 and 390, respectively. Germany (371) and Sweden (289) com-
plete the top five, showcasing high levels of automation in manufacturing.
Denmark (275), the United States (255), Chinese Taipei (248), and Belgium
(246) also display substantial robot densities, indicating advanced in-
dustrial automation (Figure 1-5). Overall, it is evident that increased auto-
mation is a prominent global trend in the industry.

While a vast number of studies have analyzed the economic and social
impacts of digitalization and automation, few surveys have explored peo-
ple’s opinions on becoming familiar with these technologies and the in-
stability they may cause in the labor market, especially from a comparative
perspective. Moreover, attitudes toward generative Al have scarcely been
addressed on a global scale, despite its rapid advancements in recent years.
Therefore, the questionnaire section related to this theme includes ques-

tions that deal with such issues.
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(Figure 1-4] Annual installations of industrial robots (2011-2020)
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1.2.2.4 Climate Change

Globally, climate change is undeniably the most urgent and controversial
issue. Diverse scientific evidence shows that the globe has been rapidly
warming over the last couple of centuries. Figure 1-6, sourced from
Lindsey and Dahlman (2024), depicts the global average surface temper-
ature change relative to the 1901-2000 average from 1880 to the present. It
shows a clear trend of rising temperatures over time, with significant
warming particularly evident in recent decades. In the early part of the re-
cord, from 1880 to approximately the mid-20th century, there is notice-
able variability in temperature anomalies, with many years exhibiting
average temperatures below the 1901-2000 baseline, as indicated by the
blue bars. In contrast, from around the 1960s onwards, a marked and con-
sistent upward trend is observed, with red bars indicating temperatures
above the 20th-century average. This warming trend accelerates notably
from the late 20th century into the 21st, culminating in recent years with
temperature anomalies exceeding +1.0°C above the baseline.

As the trend of climate change has become increasingly recognized, the
international community has endeavored to stabilize or reduce CO2 emis-
sions, which are a major contributor to climate change. Most countries
with advanced economies have introduced climate change policies and in-
itiatives, including carbon pricing, renewable energy investments, and the
promotion of sustainable transportation. According to Figure 1-7, Many
OECD countries have reduced their annual greenhouse gas emissions to
varying degrees through national climate change policies. On average,
these countries have succeeded in lowering emissions. Despite having the
highest level of emissions over the past decades, the United States has ach-
ieved a significant reduction since the early 2000s. In contrast, South

Korea's emissions have consistently risen, doubling from 5.9 million metric
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tons of CO2 equivalent in 1990 to approximately 11.9 million in 2020.
Variations in emission reduction levels among countries could stem from
the public’s perceptions of climate change or, in contrast, these percep-
tions might be influenced by their country's policy efforts to reduce
emissions. Moreover, transitioning to a low-carbon economy requires sig-
nificant investments, technological advancements, and shifts in societal
consumption and lifestyle patterns. There may be a critical need to ensure
this transition is just and equitable, to prevent undue hardship on vulner-
able groups or communities reliant on high-emission industries. Achieving
a just transition necessitates planning and policy implementation based on
broad public consensus. Consequently, the climate change section of the

questionnaire includes queries addressing these issues.

[Figure 1-6] Global average surface temperature
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(Figure 1-7] Greenhouse gas emissions (1990-2020)

Unit: Kilograms per capita, Thousands
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Note: The greenhouse gas emissions figures include emissions from land use, land-use change, and
forestry (LULUCF).
Source: OECD.Stat (2024).
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2 Methodology

2.1 Survey Design and Data collection
2.1.1 Comparative Survey Design

The primary objective of this research is to collect comparative data
across ten carefully selected welfare states. The initial selection criterion
mandated that these nations possess advanced economies and well-devel-
oped welfare systems, leading to the selection of countries from among the
OECD member states. The second criterion aimed to ensure a diverse rep-
resentation of welfare state regimes. The third criterion sought to include
at least one country from each of the following regions: America, Asia, and
Europe. Additionally, countries with remarkable advancements in digital-
ization, automation, or climate change policies were given priority. This
approach resulted in the choice of eight European countries, along with
South Korea and the United States, for the survey. South Korea exemplifies
the Asian region, while the United States serves as a representative for the
Americas. Within Europe, Denmark, Finland, Norway, and Sweden epito-
mize the Social Democratic welfare regime, while the United Kingdom ex-
emplifies the Liberal welfare regime. Germany is selected to represent the
Conservative welfare state regime, Italy demonstrates the characteristics of
the Southern European welfare regime, and Poland is chosen as an exam-
ple of the post-communist welfare states.

The aimed sample size for this study is set at 2,000 individuals per coun-
try, except for the United States, where the target is doubled to 4,000 in-

dividuals due to its significantly larger population compared to the other
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nations. This adjustment brings the total target sample size to 22,000
respondents. The demographic focus is on adults aged 18 and older from
both genders in each country. To guarantee that the sample is demo-
graphically representative, efforts focus on achieving balance across gen-
der, age, geographical distribution, and educational attainment. Through
the YouGov panel, sampling is designed to be either nationally representa-
tive or focused on particular demographic segments, based on YouGov's
established background variables. Panelists are selected via a quota system
for this purpose. However, technical restrictions have precluded the en-
forcement of educational quotas in Finland, Norway, Poland, and South

Korea.

2.1.2 Data Collection

YouGov successfully collected data from respondents in ten countries
through an online survey, utilizing a questionnaire that the consortium re-
search team developed collaboratively from March 2023 to January 2024.
In principle, all participants in the online survey were sourced from the
YouGov panel. To ensure the panel's representativeness in the broadest
sense—not only demographically but also attitudinally—YouGov regularly
evaluates the panel's composition and research methodology in countries
where it conducts political polling. Furthermore, panel recruitment is car-
ried out via a diverse mix of channels, intentionally designed to reach the
broadest possible audience. Data collection was exclusively conducted on-
line, employing the Computer-Assisted Web Interview (CAWI) method.
Survey participants, selected from the panel, received a survey link via
email. Panelists had the discretion to complete the survey at any time with-

in the allocated data collection period for the project.
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2.2 Composition of Survey Questionnaire

The survey questionnaire is divided into five sections: socio-demo-
graphic characteristics and attitudes, diversity in organizations, social risks
and trust, digitalization and automation, and climate change. This section

details the survey items included in each part.

2.2.1 Socio—demographic Characteristics and Attitudes

The questionnaire omits the following ten socio-demographic questions
because the YouGov panel's database already contains this information
about respondents: age, gender, country of birth (in Denmark, this is sub-
stituted with the work sector variable due to technical limitations), region,
highest level of education, industry, urbanicity, personal income (in
Poland, this is substituted with the work sector variable due to technical
limitations), household income, and household type.

The first group of questions pertains to trade union membership, chil-
dren in the household, and ethnicity. The demographic questions provide
insights into the respondents’ socio-demographic backgrounds. These
questions are tailored by country to reflect relevant ethnic categories and
legal definitions.

The second group is composed of attitudinal and opinion-based
questions. These include views on political orientation, concerns about
global challenges such as automation and climate change, and attitudes to-
wards job security and employability. In addition, respondents are asked
about their party preference if an election were held tomorrow, with op-
tions varying by country to reflect the local political landscape.

The final group of questions deals with activity and employment-related

issues. Queries here ascertain the respondent’s main activity (e.g., work-
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ing, studying, caring for family), employment status, and working hours.

2.2.2 Diversity in Organizations

The survey questions in the theme of “Diversity in Organizations” ask re-
spondents’ perceptions, experiences, and attitudes towards diversity in the
workplace. These questions collectively provide a nuanced view of diver-
sity in organizations by covering perceptions of leadership diversity, per-
sonal importance of diversity, experiences of support and discrimination,
and organizational commitment to diversity, equity, and inclusion.

The first question concerns comfort with a manager, asking respondents
about their comfort level with a hypothetical individual as their immediate
manager, aided by a randomly selected visual (picture). The second is a
straightforward question about the gender of the respondent’s immediate
manager. The third question employs a grid format, asking respondents to
rate the importance of various diversity dimensions in their workplace, in-
cluding gender, ethnic/racial backgrounds, age, and sexual orientation.
The subsequent question, also in a grid format, explores respondents’ ex-
periences at work, focusing on support, involvement, stress, and fairness.
Following this, another grid format question addresses aspects of job sat-
isfaction, such as pay, career advancement, and recognition. Additionally,
there is a multiple-selection question designed to inquire about experi-
ences of discrimination based on various grounds. Lastly, this theme ends
with a grid question about the presence of diversity-focused roles, train-

ing, and policies within the respondent’s company.

2.2.3 Social Risks and Trust

The survey questions under the theme “Social Risks and Trust” are de-
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signed to explore respondents’ perceptions and attitudes towards social
policy issues, demographic challenges, public service effectiveness, trust in
public authorities, and fiscal strategies in the context of increased military
spending.

This section evaluates public attitudes towards demographic shifts, re-
tirement policies, trust in public authorities, and funding preferences for
military spending without specifying question numbers. It begins with an
assessment of perceptions regarding demographic changes, focusing on
the economic and social implications of an aging population, early retire-
ment, and the effects of increasing the retirement age on younger workers’
employment opportunities. The willingness of individuals to accept pen-
sion reductions for the option of early retirement is explored through a
conditional question, offering insights into retirement planning and finan-
cial compromises. Additionally, the section addresses solutions to demo-
graphic challenges, proposing policy adjustments such as pension reforms,
incentives for delayed retirement, and support for immigration and
families. Trust in various public authorities, based on their performance
and transparency, is assessed through randomized grid questions, along-
side the frequency of public interactions over the last year, highlighting
areas for potential improvement in public services. A scenario-based ques-
tion examines trust in local authorities’ handling of complaints, and finally,
preferences for financing an increase in military spending are evaluated,
providing a comprehensive overview of public opinion on these critical

issues.

2.2.4 Digitalization and Automation

The part of the survey questionnaire focusing on “Digitalization and

Automation” investigates respondents perspectives on the rapid techno-



24 A Comparative Study of Citizen Perceptions of Societal Challenges in Welfare States

logical advancements and their implications for the workforce, personal
privacy, and society at large. The survey items were designed to examine a
nuanced view of public attitudes towards digitalization and automation.
These inquiries delve into respondents’ self-assessed digital literacy,
adaptability to technological changes, perceptions of job security amidst
automation and Al, comfort with specific technological applications, trust
in organizations to responsibly handle personal data, and preferences for
government intervention in technological disruption. Additionally, they ex-
plore societal values on the regulation of labor-replacing technologies,
preferred governance levels for Al, digital inclusion regarding access and
affordability of digital tools, current workplace technology utilization, and
digital literacy as reflected in the ease of accessing online services. This
comprehensive evaluation is essential for understanding the multifaceted
impacts of technological advancement on society, informing policymakers,
businesses, and educational entities as they seek to foster a digital trans-
formation that is inclusive, ethical, and beneficial for all, while addressing

potential disparities and ethical concerns.

2.2.5 Climate Change

The section on“Climate Change” in the survey encompasses a range of
questions designed to assess respondents’ attitudes towards climate poli-
cies, perceived personal impacts of these policies, willingness to make sac-
rifices for climate goals, and views on intergenerational responsibilities.

It begins with a grid question format that captures respondents’ agree-
ment levels on how climate policies impact them personally, addressing
concerns over sacrifices, job risks, and societal valuation changes due to
carbon reduction efforts, including the contentious view that older workers

should face greater job losses. Following this, a comparative single ques-
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tion asks respondents to choose between two policy packages aimed at
supporting younger workers impacted by climate policies, highlighting the
trade-offs involved in policy preferences. The survey then ventures into
examining the willingness to make sacrifices for climate goals through a
randomized experimental design with three distinct arms. The first arm in-
quires about the extent of personal consumption reduction respondents
are willing to undertake for achieving specific global warming targets. The
second arm sets the stage by evaluating national emission reduction efforts
before asking about personal consumption sacrifices, aiming to gauge the
influence of perceived national efforts on individual responsibility. The
third arm introduces intergenerational responsibility by reflecting on
younger generations climate protests and querying about older gen-
erations duties, followed by a question on consumption sacrifice identical
to the previous arms. This multifaceted approach provides a compre-
hensive understanding of the public’s readiness to accept personal and so-
cietal changes in pursuit of climate objectives, emphasizing the complex
interplay between individual sacrifices, policy preferences, and inter-

generational equity.
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[Table 2-1] Survey Question List

Topic ID Question Content Notes
Retrieved from YouGov
Dl | Age Database
D2 | Gender Retrieved from YouGov
Database
. Retrieved from YouGov
D3 | Country of Birth Database
. Retrieved from YouGov
D4 | Region Database
D5 | Highest Level of Education Retrieved from YouGov
Repondent in- Database
formation 06 | nduser Retrieved from YouGov
Y Database
, Retrieved from YouGov
b7 | Ciy Database
DS | Personal Income Retrieved from YouGov
Database
D9 | Household Tncome Retrieved from YouGov
Database
Retrieved from YouGov
D10 |Household Type Database
o1 IC\)/Ifgn;lr:)l»ile:glopn in a Trade Union or Similar Single Choice Question
02 gzumslze;li)ﬁf Children Under 17 in the Single Choice Question
Q3 |Ethnicity/Race Single Choice Question
Q4 |Description of Current Activity Multiple Choice Question
Q5 | Most Important Activity Single Choice Question
Socio-demo- Q6 | Employment Status of Main Job Single Choice Question
graphic Q7 | Typical Weekly Working Hours Single Choice Question
Chzrz:teriséics Q8a |Position in Current Main Job Single Choice Question
an ttitudes
Q8b | Position in Last Job Single Choice Question
Agreement with Statements on Job . . .
Q9 Security and Opportunities Single Choice Question
Q10 |Political Position on a Left-Right Scale Single Choice Question
Preferred Political Party if General . . .
Q11 Election were Held Tomorrow Single Choice Question
012 Interest in Various Global and Social Grid Design Scale

Issues

Question
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Topic ID Question Content Notes
Comfort with Having a Specific Person as| . . .
Q13 a Direct Manager Single Choice Question
Q14 |Gender of Direct Manager Single Choice Question
. . Grid Design Scale
Q15 |Importance of Workplace Diversity Question
Diversity in the| Q16 Work Situation (Help and Support, Stress, Grid Design Scale
Organization etc.) Question
017 Agreement with Statements on Job Grid Design Scale
Satisfaction and Recognition Question
Experiences of Discrimination at Major . . .
Q18 Workplace Multiple Choice Question
019 Company Policies on Diversity, Equity, Grid Design Scale
and Inclusion Question
OplnlO{lS on Soaa.l RlSkS. and Trust Grid Design Scale
Q20 |Regarding Population Aging and Early .
_ Question
Retirement
Acceptable Level of Pension Benefit . . .
Q21 Reduction Due to Early Retirement Single Choice Question
022 Opinions on Measures to Address Grid Design Scale
Population Aging and Pension Issues Question
Social Risks Agreement with Statements about Police, . .
Q23 Experimental Design
and Trust Tax Authorities, and Public Benefit P ] &
(a/b/c) . Question
Providers
Q24 |Contact with Public Institutions Grid Demgn Scale
Question
Trust in Authorities After Handling . . .
Q25 Neighbor's Noise Disturbance Single Choice Question
026 Financial Support for Increased Military Grid Design Scale

Spending

Question
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Topic ID Question Content Notes
027 Agreement with Statements on Grid Design Scale
Technology and Technology Use Question
Impact of Artificial Intelligence or Robotic| . . .
Q28 Equipment on Job Losses Single Choice Question
. Experimental Design
Q29 | Comfort with Technology Use OQuestion
Trust in Organizations Responsibly Using . . .
Q30 Personal Data Multiple Choice Question
Op1n1on§ on Pohcy.Me‘asures Related Fo Grid Design Scale
Q31 | Automation, Globalization, or Economic .
. Question
TR T Recession
Digitalization
and 032 Government Regulation of Technologies Grid Design Scale
Automation Replacing Human Labor Question
Monitoring and Regulation of Generative . . .
Q33 Al by Independent Agencies Single Choice Question
Appropriate Governance Level for . . .
Q34 Monitoring and Regulating Generative Al Single Choice Question
Q35 |Access to Technology at Home Multiple Choice Question
036 Affo.rdablhty of Technological Devices and Multiple Choice Question
Services
Q37 |Technology Use in the Workplace Multiple Choice Question
Q38 |Ease of Using Online Services Experlmentffd Design
Question
039 Agreement with Statements on Climate Grid Design Scale
Change Policies Question
Preference for Two Policy Packages for
Climate Q40 |Workers Under 55 Affected by Carbon Single Choice Question
Change Emission Reduction
041 Wllhngnes§ to Reduce Anm%al Experimental Design
Consumption to Address Climate Change )
(a/b) Question

(Varies by Experimental Treatment)
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3 Findings

3.1 Socio—demographic Characteristics and Attitudes
3.1.1 Socio—demographic characteristics

The transnational survey included a total of 21,862 respondents, with the
distribution of respondents by country detailed in [Table 3-1]. With the
exception of the US and Norway, each of the eight other countries had a
sample size of approximately 2,000 respondents. The US and Norway had
4,052 and 1,522 respondents, respectively.

While the gender distribution across the 10-country sample was 51.58%
female and 48.42% male, the Korean sample had a higher proportion of
male respondents, with 44.66% female and 55.34% male, which is lower
than the global average for female respondents. For the age distribution,
24.76% of respondents across all 10 countries were aged 18-34, 34.25%
were aged 35-54, and 40.99% were aged 55 and older. In South Korea, the
proportion of 18-34-year-olds was relatively low at 18.96%, while those
aged 35-54 were higher at 44.01%. Respondents aged 55 and older made
up 37.03%, indicating that South Korea tends to have a higher proportion
of middle-aged people and a lower proportion of young people. Regarding
education levels, 12.52% of respondents across all countries had a secon-
dary education or less, 47.07% had higher or vocational education, and
40.41% held a bachelor’s degree or higher. In South Korea, only 0.20% had
a secondary education or less, 25.00% had higher or vocational education,
and a significant 74.80% had a bachelor’s degree or higher, highlighting a

high level of educational attainment, especially among those with a bach-
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elor’'s degree or higher. In terms of mian activities, 55.28% of respondents
across all countries were employed, 4.08% were unemployed, and 37.54%
were retired or economically inactive. In South Korea, 72.41% were em-

ployed, 4.74% were unemployed, and 20.01% were retired or economically

inactive.

(Table 3-1] Number of respondents by country

Country No. of respondents Percent
United Kingdom 2,025 9.26%
Denmark 2,057 9.41%
Italy 2,083 9.53%
South Korea 2,004 9.17%
Sweden 2,026 9.27%
Norway 1,522 6.96%
Finland 2,032 9.29%
Germany 2,021 9.24%
Poland 2,040 9.33%
United States 4,052 18.53%
Total 21,862 100.00%

[Table 3-2] Socio—demographic description by all countries and South Korea

Al samplgs South Korea
. . (10 countries)
Socio—demographic factor
No. of No. of
Percent Percent
respondents respondents

Gender
Female 11,277 51.58% 895 44.66%
Male 10,585 48.42% 1,109 55.34%
Total 21,862 100.00% 2,004 100.00%

Age

18-34 years 5,412 24.76% 380 18.96%
35-54 years 7,488 34.25% 882 44.01%
55+ years 8,962 40.99% 742 37.03%
Total 21,862 100.00% 2,004 100.00%
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AL sampl_es South Korea
) ; (10 countries)
Socio—demographic factor
No. of No. of
Percent Percent
respondents respondents
Education level
Lower secondary education or below 2,479 12.52% 4 0.20%
Upper secondary.or vocational 9323 47.07% 501 25.00%
education
Bachelor degree or above 8,003 40.41% 1,499 74.80%
Total 19,805 100.00% 2,004 100.00%
Main activity
In employment 12,086 55.28% 1,451 72.41%
Unemployed job-seeking 891 4.08% 95 4.74%
Retired or economically inactive 8,208 37.54% 401 20.01%
Other or prefer not to say 677 3.10% 57 2.84%
Total 21,862 100.00% 2,004 100.00%

3.1.2 Attitudes towards grand challenges

3.1.2.1 Concerns about automation including Al

South Koreans' concern about automation is on par with the 10-country
average, with 42.5% expressing concern and 53.5% expressing little to no
concern, slightly higher than the 10-country average non-concern rate of
52.1%. The US and Italy have a more positive view of automation, with
concern rates of 47.6% and 48%, respectively. People in Finland and
Norway are particularly optimistic about automation, with low concern
rates of 37.7% and 37.2%. Germany and Denmark have a concern balance
similar to South Korea, while Sweden and the UK display a relatively high
non-concern rate, indicating less worry about automation.

In South Korea, the level of concern about automation varies by age
group. Respondents aged 18-34 have the highest concern rate (very wor-

ried” + “worried”) at 47.3%, while those aged 55 and older have the lowest
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concern rate at 40.5%. On the other hand, the non-concern rate (“not wor-
ried at all” + “slightly worried”) is highest among those aged 55 and older at
56.8% and lowest among those aged 18-34 at 47.7%. By income level, re-
spondents earning 45-60 million won per year are the least concerned
about automation, with a concern rate of 36.0%, and a non-concern rate
peaking at 54%. Education level also affects concern rates. Those with a
high school education or less have a concern rate of 44.3%, while re-
spondents with a master’'s degree or higher have a slightly lower concern
rate of 43.7%. Main activity status demonstrates that economically inactive
individuals have a concern rate of 43.0%, whereas employed individuals

have a relatively high concern rate of 53.6%.

[Table 3-3] Concerns about automation including Al by country

Country Nota}[/vcaalrlrled \?\/lﬁ:zg Worried w\é(rarriz d Don't know
United Kingdom 20.4% 36.5% 23.5% 16.2% 3.4%
Denmark 19.8% 33.0% 25.4% 15.6% 6.3%
Italy 16.7% 29.9% 26.1% 22.1% 5.3%
South Korea 20.8% 32.7% 28.9% 13.6% 4.0%
Sweden 19.2% 33.5% 22.8% 17.1% 7.4%
Norway 19.2% 39.2% 25.4% 11.8% 4.5%
Finland 19.6% 37.6% 23.3% 14.4% 5.2%
Germany 18.3% 33.7% 26.1% 19.4% 2.5%
Poland 20.1% 29.5% 24.5% 15.3% 10.6%
United States 17.5% 30.1% 26.3% 21.3% 4.8%
Total 19.0% 33.1% 25.3% 17.2% 5.4%
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[Table 3-4] Concerns about automation including Al by socio—demographic variables in

South Korea

Age R etz Sllghtly Worried Ve’fy Don’t know
at all worried worried
18-34 years 20.4% 27.3% 29.3% 18.0% 5.0%
35-54 years 20.5% 33.9% 27.7% 13.4% 4.5%
55+ years 21.4% 35.4% 29.8% 10.7% 2.7%
Total 20.8% 32.7% 28.9% 13.6% 4.0%
Personal income o T Sllghtly Worried Very Don’t know
at all worried worried
Under 25 million won 19.0% 30.4% 29.7% 15.1% 5.9%
25 ~ 35 million won 22.4% 30.6% 28.2% 15.8% 3.1%
35 ~ 45 million won 18.7% 39.9% 28.3% 10.6% 2.6%
45 ~ 60 million won 24.0% 36.6% 27.5% 8.5% 3.4%
60 million won or higher 23.1% 31.4% 29.6% 14.3% 1.6%
Total 20.8% 32.7% 28.9% 13.6% 4.0%
Education level N e Sllghtly Worried Vew Don’t know
at all worried worried
High school or lower 19.2% 30.8% 28.8% 15.5% 5.8%
College S‘Zgovgfaﬁonal 20.2% 28.6% 29.0% 13.3% 8.9%
BA 20.3% 34.7% 28.8% 13.0% 3.1%
MA or PhD 26.2% 28.5% 29.6% 14.1% 1.7%
Total 20.8% 32.7% 28.9% 13.6% 4.0%
Main activity N8 VTS Sllghtly Worried Ve’fy Don’t know
at all worried worried
In employment 21.8% 31.8% 29.2% 13.5% 3.8%
Unemployed job seeking 17.3% 35.5% 21.2% 16.4% 9.6%
No economic activity
(retired, studying, 19.3% 34.3% 29.0% 14.0% 3.3%
housework, disabled, etc.)
Other O;rir‘szr not to 13.6% 37.2% 35.8% 9.9% 3.5%
Total 20.8% 32.7% 28.9% 13.6% 4.0%
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3.1.2.2 Concerns about globalization

South Korea ranks in the middle regarding concerns about globalization.
Among South Korean respondents, 41.0% are either “very worried” or
“worried”, which is higher than the average of the 10 countries, 36.3%. The
figure of South Korea indicates a relatively greater concern about
globalization. Meanwhile, the combined non-concern rate (“not worried at
all” + “slightly worried”) in South Korea is 51.3%, slightly below the
10-country average of 53.5%. Italy displays the highest concern rate at
49.5% and the lowest non-concern rate at 43.1%, reflecting a significantly
more negative view of globalization. In contrast, Denmark shows the low-
est concern rate at 25.0% and the highest non-concern rate at 60.7%, in-
dicating the most positive view of globalization.

In South Korea, globalization concerns vary by age. Respondents aged
18-34 have the lowest combined “very worried” and “worried” rates at
36.6%. This rate increases to 42.6% for those aged 35-54 and 42.5% for
those aged 55 and older, suggesting that middle-aged and older adults tend
to be more concerned about globalization. The highest percentage of un-
concerned individuals (the sum of “not worried at all” and “slightly wor-
ried”) was among the 18-34 age group at 52.4%. Education level also af-
fects perceptions of globalization. Respondents with a bachelor’'s degree
have the highest percentage of unconcerned individuals at 41.8%, followed
by those with a high school diploma or less at 48.6% and those with a mas-
ter's degree or higher at 53.9%, indicating variations in globalization per-
ceptions based on educational attainment. When examining primary activ-
ity status, those who were economically inactive had the lowest concern
rate at 40.1%, while the non-concern rate was relatively high at 51.2% for

those who were employed.



[Table 3-5] Concerns about globalization, by country
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Country Nota\t/vzlrlried \?vl(l)gr:':g Worried w\c/)?rriz d Don’'t know
United Kingdom 24.8% 30.7% 23.4% 9.7% 11.5%
Denmark 29.2% 31.5% 20.8% 4.2% 14.3%
Italy 13.8% 29.3% 31.8% 17.7% 7.4%
South Korea 24.7% 26.6% 30.1% 10.9% 7.8%
Sweden 27.3% 29.0% 20.3% 9.6% 13.8%
Norway 24.9% 33.7% 22.7% 8.6% 10.2%
Finland 22.4% 36.6% 23.3% 6.3% 11.5%
Germany 20.2% 32.6% 30.5% 12.1% 4.6%
Poland 21.8% 30.5% 24.5% 9.2% 14.0%
United States 20.5% 29.8% 25.7% 15.5% 8.6%
Total 22.7% 30.8% 25.4% 10.9% 10.2%

[Table 3-6] Concerns about globalization by socio—demographic variables in South Korea

Age Nota\t/vzlrlrled \?\,l(l)gr:telg Worried w\c/)?rri:; d Don’t know
18-34 years 28.3% 24.1% 26.8% 9.8% 11.1%
35-54 years 23.0% 26.7% 31.3% 11.3% 7.8%
55+ years 23.9% 28.2% 31.2% 11.3% 5.4%
Total 24.7% 26.6% 30.1% 10.9% 7.8%
Personal income Notarvzlrlrled 5\/'('3_:22 Worried W\Cl)fr?(; d Don’'t know
Under 25 million won 22.9% 26.3% 30.2% 8.9% 11.7%
25 ~ 35 million won 27.6% 24.3% 29.1% 11.7% 7.3%
35 ~ 45 million won 25.7% 25.1% 31.2% 12.6% 5.4%
45 ~ 60 million won 25.2% 29.4% 28.1% 12.7% 4.7%
60 million won or higher 24.2% 30.0% 31.8% 12.2% 1.8%
Total 24.7% 26.6% 30.1% 10.9% 7.8%
Education level Nota\t/v::'lrled \?vlclﬁ_::é Worried w\c/)?rri:; d Don’t know
High school or lower 24.2% 24.4% 29.8% 11.1% 10.4%
College or vocational | )5 5y, 21.9% 28.5% 8.2% 15.8%
school
BA 24.7% 27.5% 30.8% 11.0% 6.2%
MA or PhD 24.9% 29.0% 27.8% 12.3% 6.1%
Total 24.7% 26.6% 30.1% 10.9% 7.8%
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Main activity NI WEiifeE Sllghtly Worried Vew Don’t know
at all worried worried
In employment 24.2% 27.0% 30.9% 11.1% 6.9%
Unemployed job seeking 24.8% 27.7% 29.4% 4.8% 13.3%
No economic activity
(retired, studying, 26.9% 24.6% 27.2% 12.9% 8.4%
housework, disabled, etc.)
Other or prefer not to 19.8% 29.2% 32.0% 4.9% 13.9%
answer
Total 24.7% 26.6% 30.1% 10.9% 7.8%

3.1.2.3 Concerns about immigration

South Koreans display relatively low levels of concern about immigration
compared to other countries. The combined concern rate (“very worried”
and “worried”) among South Korean respondents is 27.0%, significantly
lower than the 10-country average of 49.4%. On the other hand, the com-
bined non-concern rate (“not worried at all” and “slightly worried”) is
64.2%, significantly higher than the average of the 10 countries, indicating
that South Koreans are generally less worried about immigration. Germany
has the highest concern rate at 64.9%, exhibiting a strong concern about
immigration. Italy and Sweden also have high concern rates at 63.6% and
56.7%, respectively.

Focusing on the South Korean respondents, older people are likely to be
less worried about immigration. Those aged 55 and over have the lowest
concern rate at 24.1% and the highest non-concern rate at 66.8%.
Respondents with higher incomes, specifically those earning more than
KRW 60 million per year, are less worried about immigration, with a con-
cern rate of 25.4% and a non-concern rate of 69.0%. Education level influ-
ences immigration concerns, with respondents holding a college degree or

less showing the highest non-concern rate at 64.6%, indicating that those
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with less education tend to be less worried about immigration. In terms of
main activity, unemployed respondents have the lowest concern rate at

25.5% and a relatively high non-concern rate at 62.6%.

[Table 3-7] Concerns about immigration by country

Country Nota\t/vzlrlried \?vlﬁ:zg Worried w\é(rerrié d Don’t know
United Kingdom 26.3% 26.3% 19.1% 24.4% 4.0%
Denmark 14.6% 28.8% 24.6% 22.4% 9.7%
Ttaly 10.5% 22.3% 31.0% 32.6% 3.6%
South Korea 38.1% 26.1% 20.4% 6.6% 8.8%
Sweden 14.5% 23.5% 21.8% 34.9% 5.4%
Norway 24.6% 29.6% 21.5% 18.0% 6.3%
Finland 13.8% 32.0% 26.5% 18.7% 9.1%
Germany 11.0% 21.7% 22.5% 42.4% 2.5%
Poland 9.7% 26.5% 32.5% 24.1% 7.3%
United States 20.7% 25.0% 21.0% 27.2% 6.1%
Total 18.4% 26.0% 23.9% 25.5% 6.3%

[Table 3-8] Concerns about immigration by socio—demographic variables in South Korea

Age NG i Sllghtly Worried Vew Don’t know
at all worried worried
18-34 years 34.2% 29.9% 20.1% 8.8% 7.0%
35-54 years 38.6% 23.2% 20.2% 8.2% 9.8%
55+ years 40.4% 26.4% 20.7% 3.4% 9.1%
Total 38.1% 26.1% 20.4% 6.6% 8.8%
Personal income Nt tied Sllghtly Worried Vew Don’t know
at all worried worried
Under 25 million won 38.4% 23.2% 20.1% 6.8% 11.4%
25 ~ 35 million won 34.6% 29.3% 22.4% 5.1% 8.6%
35 ~ 45 million won 35.6% 28.4% 21.8% 7.3% 6.9%
45 ~ 60 million won 41.1% 27.3% 19.6% 5.9% 6.1%
60 million won or higher 42.3% 26.7% 17.2% 8.2% 5.5%
Total 38.1% 26.1% 20.4% 6.6% 8.8%
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Education level gis Bl Sllghtly Worried Ver_y Don’t know
at all worried worried
High school or lower 35.7% 25.1% 24.4% 4.8% 10.0%
College or vocational 43.4% 19.7% 14.6% 9.5% 12.8%
school
BA 38.4% 26.2% 20.5% 7.0% 8.0%
MA or PhD 36.2% 32.4% 17.2% 5.8% 8.3%
Total 38.1% 26.1% 20.4% 6.6% 8.8%
. .. N i lightl . V 5
Main activity el Wizt Slig _ty Worried ery Don’t know
at all worried worried
In employment 37.8% 27.6% 20.4% 7.0% 7.2%
Unemployed job seeking 40.8% 21.8% 16.8% 8.7% 11.9%
No economic activity
(retired, studying, 38.9% 22.5% 21.6% 4.5% 12.6%
housework, disabled, etc.)
Other or prefer not to 33.8% 27.1% 16.1% 0.1% 13.9%
answer
Total 38.1% 26.1% 20.4% 6.6% 8.8%

3.1.2.4 Concerns about war

South Korea is positioned in the middle of the ranking regarding war
concern. Among South Korean respondents, the combined concern rate of
“very worried” and “worried” is 64.3%, which is slightly lower than the
10-country average of 68.4%. The combined non-concern rate (‘not wor-
ried at all” and “slightly worried”) is 34.0%, higher than the 10-country
average of 29.6%, suggesting that South Koreans are relatively less con-
cerned about war. Italy demonstrated the highest rate of concern at 88.4%
and the lowest rate of non-concern at 10.1%, indicating a significant level
of worry about war. On the other hand, Sweden has the lowest concern
rate at 57.1% and the highest non-concern rate at 40.9%, indicating that
Swedes are relatively less worried about war.

Looking at South Korean respondents, firstly, by age, respondents aged
55+ had the highest combined “very worried” and “worried” concern rate

at 69.5%, compared to 62.7% for 18-34 year olds, indicating that older
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people are more concerned about war. The unconcerned rate (the combi-
nation of “not at all concerned” and “slightly concerned”) was highest
among 35-54 year olds at 37.0%, suggesting that middle-aged people tend
to be less concerned. By income level, those earning between KRW 35-45
million per year had the highest rate of non-concern (36.6%), with lower
incomes tending to be associated with higher rates of concern. By educa-
tion, respondents with a master's degree or higher had the highest rate of
concern (69.6%), indicating that those with higher education are more
concerned about the war. In terms of main activity status, those who were
economically inactive had the highest rate of concern at 66.8%, while

those in employment had a relatively high rate of concern at 34.7%.

[Table 3-9] Concerns about war by country

Country NOta\tNerlned \/S\/l(l)?:zg Worried Very worried | Don’t know
United Kingdom 7.8% 27.5% 31.2% 32.3% 1.2%
Denmark 5.8% 25.3% 36.8% 30.5% 1.6%
Italy 1.8% 8.3% 22.8% 65.6% 1.5%
South Korea 7.9% 26.1% 31.6% 32.7% 1.8%
Sweden 10.1% 30.8% 30.9% 26.2% 2.0%
Norway 9.0% 30.5% 33.8% 25.6% 1.1%
Finland 6.6% 29.9% 30.8% 31.1% 1.6%
Germany 5.2% 17.8% 27.9% 47.7% 1.4%
Poland 5.0% 14.1% 28.8% 48.4% 3.8%
United States 7.9% 21.4% 29.1% 38.8% 2.9%
Total 6.8% 22.8% 30.1% 38.3% 2.0%

[Table 3-10] Concerns about war by socio—demographic variables in South Korea

Age Notal/vglrlried \?vll)?':zz Worried Very worried | Don’t know
18-34 years 7.7% 27.6% 37.7% 25.0% 2.0%
35-54 years 10.0% 27.0% 31.2% 29.1% 2.6%

55+ years 5.8% 24.1% 27.6% 41.9% 0.7%

Total 7.9% 26.1% 31.6% 32.7% 1.8%
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Personal income NEIE T Sllghtly Worried Very worried | Don’t know
at all worried
Under 25 million won 5.7% 26.7% 30.9% 34.1% 2.7%
25 ~ 35 million won 8.3% 26.2% 31.7% 32.4% 1.4%
35 ~ 45 million won 12.5% 24.1% 31.6% 30.3% 1.6%
45 ~ 60 million won 8.6% 24.1% 34.7% 31.8% 0.9%
60 million won or higher 8.1% 28.6% 30.7% 32.2% 0.4%
Total 7.9% 26.1% 31.6% 32.7% 1.8%
Education level NGE eIt Sllghtly Worried | Very worried | Don’t know
at all worried
High school or lower 7.5% 26.1% 28.7% 36.7% 1.1%
College or vocational 8.6% 26.5% 32.2% 28.6% 4.2%
school
BA 7.8% 27.0% 32.1% 31.3% 1.8%
MA or PhD 8.6% 21.3% 33.3% 36.3% 0.6%
Total 7.9% 26.1% 31.6% 32.7% 1.8%
Main activity heis GBI Sllghtly Worried Very worried | Don’t know
at all worried
In employment 8.7% 26.0% 32.3% 31.4% 1.5%
Unemployed job seeking 10.8% 27.0% 32.9% 25.7% 3.6%
No economic activity
(retired, studying, 5.0% 26.4% 27.9% 38.9% 1.9%
housework, disabled, etc.)
Other or prefer not to 4.1% 25.2% 39.0% 28.6% 3.2%
answer
Total 7.9% 26.1% 31.6% 32.7% 1.8%

3.1.2.5 Concerns about climate change

South Koreans express a high level of concern about climate change
compared to other countries. The combined concern rate of "very con-
cerned" and "concerned’ among South Korean respondents is 81.6%, sig-
nificantly higher than the 10-country average of 61.7% and the highest

among the countries surveyed. In contrast, the combined non-concern rate
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("not worried at all" and "slightly worried") is 16.9%, lower than the
10-country average of 35.8%, indicating a less positive view of climate
change. Italy also shows a high concern rate at 79.4%, though still lower
than South Korea. In contrast, Sweden and Finland have relatively low con-
cern rates at 53.8% and 52.1%, respectively, and high non-concern rates at
43.6% and 46.3%, indicating a tendency to be less concerned about climate
change.

Among South Korean respondents, older individuals express the greatest
concern about climate change, with 85.9% of those aged 55 and over in-
dicating they are "very worried" or "worried." In contrast, younger re-
spondents aged 18-34 show the highest rate of being "not at all concerned"
or "somewhat concerned" at 22.6%, suggesting they are generally less wor-
ried about climate issues. Income levels also reflect concern, with the
highest rate of worry, 83.3%, found among those earning more than
600,000 KRW annually. Educational attainment influences concern levels,
as individuals with a high school education or less show the highest con-
cern rate at 82.2%, indicating that lower education levels may correlate
with greater climate change anxiety. Regarding primary activity status,
economically inactive individuals report the highest concern at 81.4%,
demonstrating significant concern across various economic activity

groups.
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[Table 3-11] Concerns about climate change by country

Country | ooy | Wored | | e
United Kingdom 13.8% 23.5% 26.4% 34.8% 1.6%
Denmark 10.2% 22.7% 31.7% 32.9% 2.5%
Italy 5.6% 13.0% 26.6% 52.8% 2.0%
South Korea 3.3% 13.6% 26.2% 55.4% 1.5%
Sweden 18.3% 25.3% 26.6% 27.2% 2.7%
Norway 16.6% 28.4% 28.3% 24.6% 2.3%
Finland 16.5% 29.8% 27.7% 24.4% 1.6%
Germany 14.8% 21.8% 24.3% 37.5% 1.6%
Poland 14.3% 23.1% 30.6% 26.5% 5.5%
United States 21.8% 18.9% 23.0% 33.3% 3.0%
Total 14.2% 21.6% 26.7% 35.0% 2.5%

[Table 3-12] Concerns about climate change by

socio—demographic variables in South

Korea

Age NOta\thlrl”ed \?\/lcl?r:zg Worried |Very worried| Don’t know
18-34 years 4.1% 18.5% 32.2% 43.0% 2.2%
35-54 years 4.0% 12.3% 25.5% 56.4% 2.0%
55+ years 2.0% 11.5% 22.5% 63.4% 0.6%
Total 3.3% 13.6% 26.2% 55.4% 1.5%

Personal income Nota:(/vglrlrled \?J(I)?_:tel:; Worried |Very worried| Don’t know
Under 25 million won 3.8% 12.1% 25.1% 56.7% 2.3%
25 ~ 35 million won 3.0% 15.2% 25.8% 54.5% 1.4%
35 ~ 45 million won 2.4% 16.8% 27.0% 53.1% 0.8%
45 ~ 60 million won 3.7% 12.8% 26.7% 55.8% 1.0%
60 million won or higher 2.6% 13.3% 28.6% 54.7% 0.8%
Total 3.3% 13.6% 26.2% 55.4% 1.5%

Education level Aeis TRl Slightly Worried |Very worried| Don’t know

at all worried

High school or lower 3.3% 13.7% 23.0% 59.2% 0.9%
College or vocational school 4.3% 13.3% 31.8% 47.0% 3.7%
BA 3.2% 13.4% 25.9% 55.9% 1.6%
MA or PhD 2.9% 15.1% 28.9% 52.4% 0.7%
Total 3.3% 13.6% 26.2% 55.4% 1.5%
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Main activity IRl B Sllghtly Worried |Very worried| Don’t know
at all worried
In employment 3.3% 13.9% 26.5% 55.2% 1.1%
Unemployed job seeking 2.8% 16.3% 34.4% 43.8% 2.7%
No economic activity

(retired, studying, housework, 3.9% 12.4% 22.1% 59.3% 2.3%

disabled, etc.)
Other or prefer not to answer 0.0% 12.0% 32.1% 51.5% 4.4%
Total 3.3% 13.6% 26.2% 55.4% 1.5%

3.2 Diversity in Organizations

3.2.1 Perspectives on ethnic diversity in the workplace

3.2.1.1 Attitudes towards supervisors with different ethnic backgrounds

South Koreans report relatively high discomfort levels with the idea of
having someone of a different race as their direct manager. Among South
Korean respondents, 21.6% combined “very uncomfortable and
"uncomfortable,” which is significantly higher than the 10-country average
of 12.2%. Conversely, the combined rate of "not at all uncomfortable" and
“comfortable was only 11.9%, markedly lower than the 10-country average
of 37.9%. This suggests that South Koreans are less comfortable with man-
agers of different races compared to respondents from other countries. In
contrast, respondents from the UK and US are more open to having a man-
ager of a different race. They report lower rates of discomfort (7.3% and
9.9%, respectively) and higher rates of comfort (53.5% and 47.8%, re-
spectively).

Focusing on South Koreans, discomfort with having a manager of a dif-

ferent race differs across various demographics. Among age groups, in-
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dividuals aged 55 and over experience the highest level of discomfort, with
22.5% reporting they are “very uncomfortable or “uncomfortable with
managers of different races. In contrast, the 35-54 age group shows the
highest percentage of those who are "not at all uncomfortable" or
“‘comfortable at 13.2%, suggesting greater openness among middle-aged
individuals. Income levels do not significantly impact discomfort, although
the highest discomfort rate, 23.9%, is found among those earning over 60
million KRW annually. Educational attainment influences discomfort as
well, with 22.0% of those holding a college degree or less expressing dis-
comfort, compared to 21.5% of individuals with master’s or doctoral
degrees. Regarding primary activity status, employed individuals report the
highest discomfort rate at 22.2%, though overall discomfort levels are sim-

ilar across different economic activities.

[Table 3-13] Degree of comfort with supervisors from different ethnic backgrounds at

work, by country

Country unco\n/qechtable Uncomfortable| Neutral | Comfortable com\;grr‘cyable Don’t know
United Kingdom 3.2% 4.1% 34.4% 25.7% 27.8% 4.9%
Denmark 2.5% 6.4% 32.7% 29.3% 20.9% 8.3%
Italy 2.5% 6.7% 42.9% 27.3% 15.1% 5.5%
South Korea 3.7% 17.9% 59.9% 10.6% 1.3% 6.7%
Sweden 4.0% 9.2% 38.1% 24.5% 16.3% 7.9%
Norway 3.3% 6.9% 30.8% 27.4% 23.1% 8.5%
Finland 2.9% 7.6% 60.2% 14.6% 7.9% 6.8%
Germany 4.8% 12.6% 49.8% 18.3% 9.2% 5.3%
Poland 3.7% 11.5% 51.1% 17.9% 7.2% 8.7%
United States 3.8% 6.1% 37.4% 27.7% 20.1% 4.9%
Total 3.5% 8.7% 43.4% 22.7% 15.2% 6.6%
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(Table 3-14] Degree of comfort with supervisors from different ethnic backgrounds at

work, by socio—demographic variables in South Korea

Age Very un-— Uncomfor Neutral Comforta Very Don’t
9 comfortable table ble comfortable know
18-34 years 4.0% 18.0% 58.1% 10.3% 2.6% 7.1%
35-54 years 4.1% 16.2% 59.3% 12.5% 0.7% 7.2%
55+ years 3.0% 19.5% 61.7% 8.9% 1.0% 5.9%
Total 3.7% 17.9% 59.9% 10.6% 1.3% 6.7%
. Very un— Uncomfor Comforta Very Don’t
erspie] Mg comfortable table Netirel ble comfortable know
Under “zlgnmﬂhon 3.4% 168% | 61.0% | 10.1% 1.3% 7.4%
25 ~ 35 million won 3.1% 17.7% 60.0% 9.6% 1.7% 7.9%
35 ~ 45 million won 2.7% 19.8% 57.3% 13.1% 1.7% 5.5%
45 ~ 60 million won 3.1% 20.5% 57.9% 11.7% 0.8% 6.1%
60 million won or 7.3% 16.6% | 60.9% | 10.1% 0.9% 4.3%
higher
Total 3.7% 17.9% 59.9% 10.6% 1.3% 6.7%
. Very un- Uncomfor Comforta Very Don’t
Eeleziten (o] comfortable table N ble comfortable know
High school or lower 2.8% 18.1% 62.4% 8.9% 1.6% 6.2%
College or vocational | o 19.9% | 57.3% | 8.7% 1.1% 8.9%
school
BA 3.7% 17.7% 59.2% 11.6% 1.2% 6.6%
MA or PhD 4.6% 16.9% 60.8% 9.9% 1.6% 6.3%
Total 3.7% 17.9% 59.9% 10.6% 1.3% 6.7%
. . Very un- Uncomfor Comforta Very Don’t
T DY comfortable table Netirel ble comfortable know
In employment 4.0% 18.2% 59.3% 11.0% 1.3% 6.2%
Unemployed job 2.6% 18.5% | 57.4% | 9.4% 2.4% 9.7%
seeking
No economic activity
(retired, studying, ) ) ) . . )
housework, disabled. 3.5% 17.8% 60.7% 10.2% 1.3% 6.6%
etc.)
Other or prefer not 0.0% 106% | 69.5% | 8.1% 0.0% 11.8%
to answer
Total 3.7% 17.9% 59.9% 10.6% 1.3% 6.7%
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3.2.1.2 Perceived importance of ethnic diversity in the workplace

In South Korea, the perceived importance of having a mix of employees
from different ethnic and racial backgrounds in the workplace is relatively
low. Only 4.8% of respondents consider it “extremely important” and 15.8%
consider it “important”, for a combined total of 20.6%. This is significantly
lower than in the United States, where the combined rate is 39.3%, and
other countries with relatively high rates among the 10 surveyed. On the
other hand, 11.8% of South Korean respondents feel it is “never im-
portant” and 40.0% consider it “not too important’, for a total of 51.8%.
This suggests a tendency to view diversity as relatively unimportant, a trend
similar to that in Denmark (64.1%) and Finland (62.6%), where a high pro-
portion of respondents also do not consider diversity important.

Among South Korean respondents, attitudes towards the importance of
diversity vary across different demographics. Among age groups, in-
dividuals aged 18-34 place the highest emphasis on diversity, with 22.9%
considering it “extremely important” or “important’, followed by 20.5% of
those aged 35-54 and 19.0% of respondents aged 55 and over. Income lev-
els also impact these perceptions, as those earning over 60 million KRW
annually show the greatest importance at 26.4%, whereas those earning
between 25-35 million KRW have a lower importance rate of 21.6%.
Education plays a significant role as well, with 25.9% of individuals holding
a graduate degree or higher viewing diversity as crucial, in contrast to only
18.6% of those with a high school education or less. Employment status
shows minimal variation, with 21.0% of employed individuals and 20.9% of

economically inactive individuals valuing diversity similarly.



3. Findings 49

[Table 3-15] Perceived importance of ethnic diversity in the workplace, by country

e . Never _Not too S_omewhat TiEsa Extremely Don’t
Important | important | iImportant Important know

United Kingdom 21.4% 21.6% 22.7% 23.1% 9.0% 2.1%
Denmark 27.1% 37.0% 15.6% 9.5% 3.1% 7.7%
Italy 25.9% 30.1% 17.3% 13.6% 4.3% 8.8%
South Korea 11.8% 40.0% 22.5% 15.8% 4.8% 5.1%
Sweden 22.6% 28.4% 22.7% 16.1% 5.2% 5.1%
Norway 17.5% 29.0% 22.5% 19.8% 6.4% 4.7%
Finland 27.6% 35.0% 18.0% 8.9% 2.9% 7.6%
Germany 32.6% 28.3% 14.5% 13.7% 6.2% 4.8%
Poland 20.8% 29.9% 16.4% 12.9% 7.3% 12.7%
United States 19.3% 17.0% 20.0% 25.3% 14.0% 4.4%
Total 22.5% 28.5% 19.2% 16.6% 7.0% 6.2%

[Table 3-16] Perceived importance of ethnic diversity in the workplace, by socio-demographic

variables in South Korea

R . Never .Not too Spmewhat [ Extremely Don’t

important | important | important important know

18-34 years 14.6% 34.4% 20.3% 17.6% 5.3% 7.9%

35-54 years 13.1% 41.6% 20.5% 14.4% 6.1% 4.3%

55+ years 8.3% 42.5% 26.2% 16.0% 3.0% 4.0%

Total 11.8% 40.0% 22.5% 15.8% 4.8% 5.1%

Personal income . Never .Not too Spmewhat [ Extremely Don’t

Important | iImportant | important Important know

Under 25 million won 11.0% 40.3% 23.4% 13.2% 4.6% 7.4%

25 ~ 35 million won 13.0% 44.0% 18.4% 18.4% 3.2% 3.0%

35 ~ 45 million won 9.8% 38.2% 26.7% 16.3% 2.5% 6.4%

45 ~ 60 million won 9.3% 42.0% 22.7% 16.5% 7.5% 2.1%

60 million won or higher| 17.1% 32.7% 21.2% 18.9% 7.5% 2.6%

Total 11.8% 40.0% 22.5% 15.8% 4.8% 5.1%

Education level _ Never _Not too S_omewhat [ Extremely Don’t

Important | Important | important Important know

High school or lower 11.9% 37.8% 25.9% 15.0% 3.6% 5.8%

College or vocational | 3 150 | 3500 | 220 12.4% 4.8% 8.1%
school

BA 11.7% 41.5% 21.3% 16.4% 4.3% 4.8%

MA or PhD 10.6% 37.1% 22.9% 16.6% 9.3% 3.5%

Total 11.8% 40.0% 22.5% 15.8% 4.8% 5.1%
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Main activit Never Not too | Somewhat TSN -, Extremely Don’t
¥ important | important | important P important know
In employment 12.6% 41.2% 21.2% 16.1% 4.9% 3.8%
Unemployed job seeking 10.0% 40.0% 26.1% 11.2% 4.5% 8.3%
No economic activity
(retired, studying, 9.6% 37.6% 25.3% 16.3% 4.6% 6.7%
housework, disabled, etc.)
Other or prefer not to | 090 | 3050 | 257% | 13.8% 2.9% 16.9%
answer
Total 11.8% 40.0% 22.5% 15.8% 4.8% 5.1%

3.2.2 Preferences regarding support for immigrant workers

South Koreans show relatively low support for making it easier for immi-
grants to work in the country. The combined percentage of South Koreans
who “strongly agree” and “agree” with making it easier for immigrants to
work in the country is 36.8%. This is lower than the global average of 42.2%
and significantly lower than countries such as Norway (50.3%) and
Germany (54.3%). The combined rate of “neither agree nor disagree is
23.1% in South Korea, which is slightly lower than the global average of
25.3% but higher than the UK (32.0%) and the US (30.6%). These results
suggest that positive perceptions of immigrant support in South Korea are
relatively low compared to other countries, especially the Nordic
countries.

South Koreans' attitudes towards supporting immigrants differ across
various demographics. Older individuals, particularly those aged 55 and
over, show the highest level of agreement, with 41.7% either “strongly
agree” or ‘agree’ with immigrant support. This is followed by 35.5% of
those aged 35-54 and 32.1% of those aged 18-34, indicating that support
increases with age. Income also plays a significant role, as respondents

earning 60 million KRW or more annually exhibit the highest support rate
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at 47.5%, while those making less than 25 million KRW show a lower
agreement rate of 31.8%. Educational attainment further impacts opinions,
with individuals holding master's or doctoral degrees demonstrating the
greatest support at 43.5%, compared to 36.3% among those with only a
high school education or less. Additionally, employment status affects sup-
port levels, with employed individuals showing the highest rate of agree-

ment at 38.2%, while 35.4% of those who are economically inactive express

similar support.

[Table 3-17] Preferences regarding support for immigrant workers by country

Neither 5

Country c?i:ggiz Disagree | disagree Agree S;zrr;gely E:QV;

nor agree

United Kingdom 18.6% 13.4% 19.2% 28.8% 16.0% 4.1%
Denmark 12.8% 11.8% 25.4% 28.5% 10.7% 10.8%
Italy 13.4% 13.1% 30.4% 26.8% 10.5% 5.8%
South Korea 7.3% 15.8% 35.2% 29.0% 7.8% 4.9%
Sweden 15.5% 8.6% 23.3% 26.2% 17.1% 9.4%
Norway 8.5% 8.6% 25.5% 34.1% 16.2% 7.2%
Finland 9.7% 10.6% 21.4% 34.3% 17.3% 6.7%
Germany 10.3% 7.1% 21.9% 31.4% 22.9% 6.4%
Poland 14.1% 16.2% 30.3% 22.0% 6.7% 10.8%
United States 18.7% 11.9% 22.3% 24.8% 15.3% 6.9%
Total 13.5% 11.8% 25.2% 28.1% 14.1% 7.3%

[Table 3-18] Preferences regarding support for immigrant workers by socio—demographic

variables in South Korea

Neither .
Age S.t ey Disagree | disagree Agree STy D
disagree agree know

nor agree
18-34 years 10.1% 15.6% 33.9% 22.3% 9.8% 8.3%
35-54 years 8.7% 17.3% 33.7% 26.9% 8.6% 4.9%
55+ years 3.9% 14.4% 37.6% 36.1% 5.6% 2.3%
Total 7.3% 15.8% 35.2% 29.0% 7.8% 4.9%
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Strongl e Strongl Don’t
Personal income . gy Disagree | disagree Agree oy
disagree agree know
nor agree
Under 25 million won 7.6% 17.1% 37.0% 25.0% 6.8% 6.5%
25 ~ 35 million won 5.9% 16.6% 36.3% 29.8% 7.4% 3.9%
35 ~ 45 million won 5.8% 14.8% 37.1% 28.1% 10.0% 4.3%
45 ~ 60 million won 9.5% 15.2% 31.0% 34.5% 5.8% 4.0%
60 million won or 8.4% 11.9% | 295% | 36.1% | 11.4% 2.7%
higher
Total 7.3% 15.8% 35.2% 29.0% 7.8% 4.9%
Neither :
Education level S.t rongly Disagree | disagree Agree sitrerly D
disagree agree know
nor agree
High school or lower 5.5% 15.0% 37.5% 28.3% 8.0% 5.7%
College or vocational | g o | q67 | 3709 | 225% | 8.4% 6.4%
school
BA 7.2% 16.8% 34.5% 29.1% 7.5% 4.9%
MA or PhD 10.1% 11.1% 33.1% 34.5% 9.0% 2.3%
Total 7.3% 15.8% 35.2% 29.0% 7.8% 4.9%
Neither 5
Main activity S.t gy Disagree | disagree Agree Sy Don't
disagree agree know
nor agree
In employment 7.7% 15.9% 34.0% 29.6% 8.6% 4.2%
Unemployed job seeking 9.4% 13.5% 34.9% 23.0% 10.4% 8.8%
No economic activity
(retired, studying, ) ) ) ) . )
housework. disabled. 6.5% 16.0% 38.1% 30.0% 5.4% 4.0%
etc.)
Other or prefer ot to |y o0 | 540 | 4oow | 195% | 27% | 188%
answer
Total 7.3% 15.8% 35.2% 29.0% 7.8% 4.9%

3.3 Social Risks and Trust

3.3.1 Perceptions of of the economic impact of an aging population

In South Korea, there is a strong perception that the increase in the

number of elderly people relative to the working-age population is a threat
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to the country's economy. The combined percentage of respondents who
“strongly agree” and “agree” with the statement, “The increasing number of
elderly people relative to working age population poses a threat to our
economy , is 76.1%, the highest among the 10 countries surveyed. This re-
flects the seriousness with which South Korean society perceives the issue
of aging. In contrast, the combined rate of “neither agree nor disagree” in
South Korea is only 6.6%, compared to the global average of 23.2%. Among
other countries, Italy and Finland also show high rates of agreement at
47.9% and 58.1%, respectively, while the United States and Denmark have
relatively low agreement rates at 30.9% and 35.2%.

For South Koreans, views on aging as an economic threat show notable
variation across different demographics. Older individuals, specifically
those aged 55 and over, display the highest level of concern, with 79.3% ei-
ther “strongly agree” or “agree” with this sentiment. This is followed by
75.3% of respondents aged 18-34 and 73.8% of those aged 35-54. Income
levels also play a role, as those earning more than 60 million KRW annually
report a 76.3% agreement rate, while individuals earning between 25-35
million KRW have an even higher rate of 79.4%. Educational background
influences perceptions as well, with the highest agreement rate of 78.8%
found among those with a bachelor’'s degree, compared to 70.0% among
those with only a high school education or less. Furthermore, agreement
rates are highest among those who are not economically active, at 78.4%,
followed closely by employed individuals, who have a 76.6% agreement

rate.
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[Table 3-19] Degree of agreement with the perspective that the growing elderly

population threatens the national economy, by country

Neither :
Country ds;[srgggé Disagree disea;rZe Agree S;Z;)rréily Er?gv;
nor agree

United Kingdom 7.2% 20.5% 23.1% 33.3% 9.1% 6.9%
Denmark 8.0% 17.7% 28.6% 30.4% 4.8% 10.6%
Italy 6.4% 12.3% 29.0% 33.3% 14.6% 4.5%
South Korea 1.2% 5.4% 15.3% 43.0% 33.1% 1.9%
Sweden 7.9% 11.1% 27.8% 32.9% 9.5% 10.8%
Norway 8.6% 15.9% 26.6% 31.0% 10.7% 7.3%
Finland 5.2% 11.8% 19.5% 42.3% 15.8% 5.3%
Germany 13.1% 15.3% 25.1% 31.8% 9.3% 5.5%
Poland 7.1% 12.8% 24.5% 33.2% 12.4% 10.0%
United States 13.5% 20.6% 27.1% 23.7% 7.2% 7.9%
Total 8.3% 14.9% 24.9% 32.6% 12.2% 7.2%

[Table 3-19] Degree of agreement with the perspective that the growing elderly
population threatens the national economy by socio—demographic variables

in South Korea

Neither g
Age S.t ey Disagree disagree Agree STy Dontt
disagree agree know

nor agree
18-34 years 1.2% 4.3% 15.5% 37.8% 37.5% 3.8%
35-54 years 1.3% 5.1% 17.9% 43.4% 30.4% 2.0%
55+ years 1.2% 6.5% 12.5% 46.5% 32.8% 0.5%
Total 1.2% 5.4% 15.3% 43.0% 33.1% 1.9%
Neither ;
Personal income S.t [l Disagree disagree Agree Sy D
disagree agree know

nor agree
Under 25 million won 1.1% 5.6% 17.3% 42.5% 30.1% 3.4%
25 ~ 35 million won 0.7% 6.2% 12.9% 46.9% 32.5% 0.8%
35 ~ 45 million won 1.0% 3.8% 15.0% 43.1% 36.5% 0.6%
45 ~ 60 million won 1.7% 4.5% 14.0% 47.4% 31.3% 1.1%
60 million won or higher 2.1% 6.2% 14.5% 34.0% 42.3% 0.9%
Total 1.2% 5.4% 15.3% 43.0% 33.1% 1.9%
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Strongl el Strongl! Don't
Education level wrongly Disagree disagree Agree oy
disagree agree know
nor agree

High school or lower 2.0% 6.4% 18.2% 38.7% 31.3% 3.5%

College or vocational 11% | 2.8% 168% | 42.1% | 32.6% | 4.6%
school

BA 1.1% 4.4% 14.3% 45.4% 33.4% 1.4%

MA or PhD 0.8% 11.2% 14.3% 38.3% 35.4% 0.0%

Total 1.2% 5.4% 15.3% 43.0% 33.1% 1.9%

Neither g

Main activity S.t eIl Disagree disagree Agree Stengly D

disagree agree know

nor agree
In employment 1.2% 5.7% 15.2% 42.4% 34.2% 1.2%
Unemployed job seeking 1.8% 7.7% 19.1% 41.2% 28.2% 2.0%
No economic activity
(retired, studying, 1.3% 4.1% 13.7% 45.5% 32.9% 2.4%
housework, disabled, etc.)

Other or prefer not to 0.0% 3.4% 21.5% 42.9% | 193% | 13.0%
answer

Total 1.2% 5.4% 15.3% 43.0% 33.1% 1.9%

3.3.2 Perceptions of the link between extending the retirement age
and job reduction

Opinions on the claim that “increasing the retirement age of workers re-
sults in fewer job opportunities for younger workers” vary significantly
across countries. First, the combined percentage of South Koreans who
“strongly agree” and “agree” with this statement is 39.9%, which is lower
than the global average of 44.9%. This rate is significantly different from
countries like Italy, where 70.5% agree with the statement.

On the other hand, the proportion of South Koreans who “neither agree
nor disagree” is 23.6%, similar to the global average of 23.2% and lower
than in Germany (35.7%) and Denmark (31.6%). These results suggest that
South Koreans tend to be neutral or somewhat in agreement about the im-

pact of raising the retirement age on young people’s employment. They
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are less likely to perceive a negative impact than some European countries.

When it comes to South Korean respondents, their attitudes towards
raising the retirement age and its impact on job opportunities for younger
workers vary by demographic factors. Younger individuals are more in-
clined to believe that increasing the retirement age negatively affects job
prospects for younger generations, with 43.6% of those aged 18-34
“strongly agree” or “agree”, compared to 40.3% of those aged 55 and older
and 36.9% of those aged 35-54. Income also influences these perceptions,
as those earning more than 60 million KRW exhibit the highest agreement
rate at 46.4%, followed by individuals earning between 45-60 million KRW
at 42.5%. Educational background impacts views as well, with those hold-
ing a high school education or less showing the highest agreement rate at
40.8%, closely followed by those with a master’'s or doctoral degree at
39.0%. Additionally, the belief that raising the retirement age will result in
fewer job opportunities for younger workers is most prevalent among those

actively seeking employment, with an agreement rate of 47.4%.

[Table 3-20] Degree of agreement with the perspective that extending the retirement

age reduces jobs, by country

Neither 5
Country jit;:ggz Disagree | disagree Agree S’;r;})rr;?ely Er?gv;
nor agree

United Kingdom 3.0% 14.7% 20.3% 39.4% 17.3% 5.4%
Denmark 7.2% 24.4% 25.0% 19.9% 8.2% 15.3%
Italy 2.9% 6.4% 17.0% 35.3% 35.2% 3.3%
South Korea 4.6% 19.0% 33.3% 30.4% 9.5% 3.2%
Sweden 4.9% 12.4% 23.6% 28.2% 21.7% 9.1%
Norway 7.3% 19.6% 26.1% 26.1% 10.4% 10.6%
Finland 4.3% 16.3% 21.2% 32.8% 17.5% 7.8%
Germany 13.4% 22.3% 25.1% 22.5% 9.8% 7.0%
Poland 7.0% 16.9% 22.2% 28.4% 15.6% 9.8%
United States 7.5% 17.1% 26.5% 28.5% 12.9% 7.6%
Total 6.3% 16.9% 24.2% 29.2% 15.7% 7.8%
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[Table 3-22] Degree of agreement with the perspective that extending the retirement

age reduces jobs by socio-demographic variables in South Korea

Neither 5
Age S.t gy Disagree | disagree Agree Sy DT
disagree agree know
nor agree
18-34 years 2.1% 16.3% 32.4% 31.0% 12.6% 5.7%
35-54 years 5.8% 19.4% 35.1% 27.9% 9.0% 2.8%
55+ years 5.3% 20.6% 32.1% 32.6% 7.7% 1.7%
Total 4.6% 19.0% 33.3% 30.4% 9.5% 3.2%
Neither .
Personal income S.t rongly Disagree disagree Agree sirengy Dl
disagree agree know
nor agree
Under 25 million won 3.9% 17.7% 35.2% 29.0% 9.2% 5.0%
25 ~ 35 million won 4.5% 18.8% 36.9% 29.4% 8.4% 2.0%
35 ~ 45 million won 5.0% 19.1% 34.4% 30.4% 9.1% 1.9%
45 ~ 60 million won 4.9% 22.4% 27.8% 32.3% 10.2% 2.4%
60 million won or higher 6.7% 20.3% 25.4% 34.6% 11.8% 1.2%
Total 4.6% 19.0% 33.3% 30.4% 9.5% 3.2%
Neither .
Education level S.t rongly Disagree | disagree Agree sirengy Dl
disagree agree know
nor agree
High school or lower 5.9% 15.4% 33.5% 33.0% 7.8% 4.5%
College or vocational 5.0% 17.0% | 313% | 28.0% | 11.2% | 6.7%
school
BA 4.3% 19.9% 33.4% 30.1% 9.8% 2.5%
MA or PhD 4.1% 21.4% 33.7% 29.7% 9.3% 1.8%
Total 4.6% 19.0% 33.3% 30.4% 9.5% 3.2%
Neither .
Main activity S.t rongly Disagree disagree Agree sirengy Dl
disagree agree know
nor agree
In employment 5.1% 19.4% 32.7% 31.3% 9.5% 2.1%
Unemployed job seeking 3.8% 12.7% 32.5% 32.4% 15.0% 3.6%
No economic activity
(retired, studying, 3.6% 20.7% 35.4% 27.8% 8.6% 4.0%
housework, disabled, etc.)
Other or prefer not to | 5 g,/ 113% | 324% | 263% | 57% 20.6%
answer
Total 4.6% 19.0% 33.3% 30.4% 9.5% 3.2%
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3.3.3 Trust in government agencies and public officials

3.3.3.1 Trust in police

In South Korea, trust in police transparency is relatively low compared
to other countries. Only 31.4% of South Koreans “strongly agree” or “agree”
with the statement, “the police’s procedures are easy to understand and
transparent” which is below the global average of 38.0%. This is especially
low compared to Finland (60.1%) and Norway (43.9%). In contrast, the per-
centage of South Koreans who “neither agree nor disagree” is 30.6%, high-
er than the global average of 26.7%, but lower than in Poland (41.2%) and
the UK (34.5%). These results suggest that trust in police transparency is
lower in South Korea than in other Nordic countries, and critical percep-
tions are relatively strong.

Within South Korea, perceptions of trust in police procedures differ
across demographic factors. Younger respondents demonstrate higher lev-
els of trust, with 33.0% of those aged 18-34 “strongly agree” or “agree” that
police procedures are transparent, compared to 31.1% of those aged 35-54
and 30.5% of those aged 55 and older. Income also plays a role in shaping
these perceptions, with the highest agreement rate of 36.0% reported
among individuals earning between 35-45 million KRW, while those earn-
ing 25-35 million KRW show the lowest rate at 27.1%. Educational back-
ground influences trust as well, with individuals holding a high school edu-
cation or less demonstrating the highest agreement rate of 35.8%, whereas
those with a bachelor's degree have a lower rate of 29.0%. Additionally,
trust varies by primary activity status, with 32.5% of employed individuals
expressing agreement with the transparency of police procedures, com-

pared to 29.9% of those who are economically inactive.
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[Table 3-23] Degree of agreement with the perspective that the police operate in a

transparent manner by country

Neither g

Country ds;[sr:ggz Disagree | disagree Agree S;Z)rr;gely Er?c?vxt
nor agree

United Kingdom 11.9% 22.6% 29.2% 24.9% 5.7% 5.7%
Denmark 5.4% 11.8% 27.9% 34.6% 8.6% 11.8%
Italy 9.8% 20.3% 35.2% 23.9% 4.8% 6.1%
South Korea 7.8% 22.8% 35.1% 25.1% 6.3% 2.9%
Sweden 8.7% 11.7% 26.9% 31.0% 9.5% 12.1%
Norway 7.4% 14.2% 26.9% 33.5% 10.4% 7.6%
Finland 4.3% 11.3% 19.4% 47.4% 12.7% 4.9%
Germany 7.2% 12.5% 30.3% 33.1% 9.2% 7.8%
Poland 15.3% 25.9% 30.3% 15.9% 3.0% 9.6%
United States 13.3% 17.5% 25.0% 29.3% 11.0% 4.0%
Total 9.5% 17.2% 28.3% 29.7% 8.3% 6.9%

[Table 3-24] Degree of agreement with the perspective that the police operate in a

transparent manner, by socio—demographic variables in South Korea

Neither ;
Age S.t ey Disagree disagree Agree SNy DI
disagree agree know

nor agree
18-34 years 11.0% 18.7% 33.6% 25.3% 7.7% 3.7%
35-54 years 5.8% 24.7% 35.4% 25.2% 5.9% 3.0%
55+ years 7.7% 23.7% 35.8% 24.8% 5.7% 2.2%
Total 7.8% 22.8% 35.1% 25.1% 6.3% 2.9%
Neither .
Personal income S.t rongly Disagree disagree Agree sirengy 2o ¢
disagree agree know

nor agree
Under 25 million won 9.2% 23.0% 34.4% 22.9% 5.9% 4.5%
25 ~ 35 million won 8.2% 23.7% 38.6% 22.2% 4.9% 2.4%
35 ~ 45 million won 5.4% 19.7% 36.3% 29.3% 6.7% 2.6%
45 ~ 60 million won 7.8% 22.0% 33.4% 27.4% 8.3% 1.1%
60 million won or higher 5.5% 24.8% 32.2% 29.5% 7.4% 0.6%
Total 7.8% 22.8% 35.1% 25.1% 6.3% 2.9%
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Strongl| e Strongl Don’t
Education level rongly Disagree disagree Agree gy
disagree agree know
nor agree
High school or lower 7.5% 20.6% 33.1% 27.7% 8.1% 3.0%
College or vocational 9.0% 20.5% 28.1% 26.2% | 10.0% 6.3%
school
BA 7.8% 23.9% 36.6% 24.7% 4.3% 2.7%
MA or PhD 7.6% 21.8% 35.9% 22.1% 11.2% 1.3%
Total 7.8% 22.8% 35.1% 25.1% 6.3% 2.9%
Neither .
Main activity S.t gy Disagree disagree Agree S}y Do
disagree agree know
nor agree
In employment 7.3% 23.0% 34.9% 26.2% 6.3% 2.3%
Unemployed job seeking 10.8% 20.6% 31.6% 26.1% 7.5% 3.4%
No economic activity
(retired, studying, 9.5% 21.8% 35.8% 23.3% 6.6% 3.1%
housework, disabled, etc.)
Other or prefer not to | o 27.4% 40.7% 11.6% | 31% | 13.3%
answer
Total 7.8% 22.8% 35.1% 25.1% 6.3% 2.9%

In South Korea, the perception that “the police provides equal level of
services to all citizens” is relatively low compared to other countries. Only
26.8% of South Koreans “strongly agree” or “agree” with this statement,
which is lower than the global average of 30.2% and significantly lower
than in Finland (44.3%) and Germany (35.9%). Meanwhile, 40.2% of South
Koreans “neither agree nor disagree”, which is similar to the global aver-
age of 40.6% and lower than the rates in the UK (54.7%) and Poland
(53.5%). These results suggest that trust in equal treatment by the police is
lower in South Korea than in some European countries, and negative per-
ceptions are relatively strong.

Focusing on South Korean respondents, perceptions of police equality
reveal some variation across demographics. Trust in police fairness is
somewhat higher among younger individuals, with 27.7% of those aged

18-34 “strongly agree” or “agree” that the police treat everyone equally,
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compared to 26.2% of respondents aged 35-54 and 26.9% of those aged 55
and older. Income levels also impact perceptions, with the highest agree-
ment rate found among those earning 35-45 million KRW at 34.2%, while
individuals earning 60 million KRW or more show a lower rate of 28.4%.
Educational background further influences views, as those with a high
school education or less report the highest agreement rate at 32.6%,
whereas individuals with a bachelor’s degree have a lower rate of 23.7%.
Across all primary activity groups, more than 40% express skepticism about
equal treatment by the police, indicating a widespread level of doubt in

police fairness.

[Table 3-25] Degree of Agreement with the Perspective that the police treat everyone
equally, by country

Neither ;
Country c?:sr:g?ez Disagree disagree Agree S’;rgorr;gély E:gvs
nor agree
United Kingdom 22.2% 32.5% 18.4% 15.3% 6.9% 4.9%
Denmark 12.7% 24.9% 22.4% 24.1% 6.7% 9.3%
Italy 14.3% 25.9% 29.5% 19.4% 6.1% 4.8%
South Korea 11.2% 29.0% 30.3% 19.8% 7.0% 2.8%
Sweden 13.3% 20.0% 23.7% 23.1% 10.8% 9.2%
Norway 12.3% 25.9% 22.8% 23.4% 8.9% 6.7%
Finland 7.0% 21.3% 22.3% 33.1% 11.2% 5.1%
Germany 12.5% 18.6% 26.7% 26.1% 9.8% 6.3%
Poland 21.4% 32.1% 22.7% 12.0% 3.2% 8.6%
United States 20.7% 23.4% 19.6% 21.2% 11.7% 3.3%
Total 15.4% 25.2% 23.5% 21.7% 8.5% 5.8%
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[Table 3-26] Degree of Agreement with the Perspective that the police treat everyone

equally, by socio—demographic variables in South Korea

Neither ;
Age S.t oy Disagree | disagree Agree Sty DAl
disagree agree know
nor agree
18-34 years 14.9% 23.3% 29.9% 19.7% 8.0% 4.3%
35-54 years 11.0% 29.1% 31.3% 18.4% 7.8% 2.6%
55+ years 8.6% 33.1% 29.5% 21.4% 5.5% 1.9%
Total 11.2% 29.0% 30.3% 19.8% 7.0% 2.8%
Neither ;
Personal income S.t Ty Disagree | disagree Agree sitrerngy DS
disagree agree know
nor agree
Under 25 million won 12.5% 29.6% 29.6% 17.4% 6.6% 4.2%
25 ~ 35 million won 11.7% 29.8% 31.6% 19.8% 5.1% 2.0%
35 ~ 45 million won 10.1% 23.9% 29.4% 25.2% 9.0% 2.5%
45 ~ 60 million won 9.2% 26.6% 33.3% 20.1% 9.0% 1.9%
60 million wonor 93% | 341% | 27.9% | 213% | 7.1% 0.3%
igher
Total 11.2% 29.0% 30.3% 19.8% 7.0% 2.8%
Neither ;
Education level S.t Ty Disagree | disagree Agree sitrerngy DS
disagree agree know
nor agree
High school or lower 9.9% 25.7% 29.4% 21.9% 10.7% 2.5%
College or vocational |1, g0, | 54 gy 27.4% 18.2% 11.6% 5.8%
school
BA 11.7% 30.4% 31.5% 18.6% 5.1% 2.7%
MA or PhD 9.2% 30.4% 27.3% 24.1% 7.7% 1.3%
Total 11.2% 29.0% 30.3% 19.8% 7.0% 2.8%
Neither :
Main activity S.t rongly Disagree disagree Agree sitrerly D
disagree agree know
nor agree
In employment 11.1% 28.9% 30.0% 20.7% 7.1% 2.2%
Unemployed job seeking 16.0% 21.8% 31.0% 20.3% 6.6% 4.4%
No economic activity
(retired, studying, 10.6% 29.7% 30.8% 18.3% 7.4% 3.1%
housework, disabled, etc.)
Other or prefer not to | ¢ oo 39.2% 30.7% 10.9% 2.7% 9.7%
answer
Total 11.2% 29.0% 30.3% 19.8% 7.0% 2.8%
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3.3.3.2 Trust in tax authorities

In South Korea, trust in the transparency of tax authorities is relatively
high compared to other countries. A combined 41.9% of South Koreans
“strongly agree” or “agree” with the statement “tax authorities’ procedures
are easy to understand and transparent’. This is higher than the global
average of 33.4% and comparable to Finland (52.5%) and Norway (49%).
The percentage of South Koreans who “neither agree nor disagree” is
20.9%, which is lower than the global average of 27.8%. This rate is higher
than in Sweden (12.7%) and Norway (13.8%) but lower than in Italy (41.2%)
and Denmark (37.5%).

Focusing on South Korean respondents, trust in tax authorities shows re-
markable variations across different demographics. Individuals aged 55
and over demonstrate the highest levels of trust, with 45.3% expressing
agreement that tax authorities are fair and transparent, followed by 41.6%
of those aged 35-54 and 37.6% of respondents aged 18-34. This pattern
suggests that older South Koreans generally have more confidence in tax
procedures. Income also plays a role in shaping perceptions, as those
earning between 35-45 million KRW report the highest agreement rate at
48.2%, while those with incomes over 60 million KRW show a lower rate of
41.8%. Additionally, educational attainment impacts trust, with individuals
holding master's or doctoral degrees registering an agreement rate of
44.8%, which is comparable to the 45.2% agreement rate among those with

only a high school education.
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[Table 3-27] Degree of agreement with the perspective that tax authorities operate in a

fare and transparent manner, by country

Country j:srgggé Disagree d’\ilsea:tgr;:; Agree Sz;)rr;gely Er?(:]vxt
nor agree
United Kingdom 11.5% 21.0% 27.2% 23.9% 5.1% 11.4%
Denmark 13.3% 24.2% 25.9% 19.7% 4.1% 12.9%
Italy 16.0% 25.2% 34.7% 13.0% 1.9% 9.2%
South Korea 5.2% 15.7% 32.9% 33.7% 8.2% 4.3%
Sweden 5.5% 7.2% 25.0% 33.2% 11.9% 17.2%
Norway 3.9% 9.9% 25.9% 38.0% 11.2% 11.1%
Finland 4.8% 9.1% 24.9% 42.5% 10.0% 8.8%
Germany 12.8% 20.3% 32.4% 19.1% 3.4% 12.1%
Poland 13.6% 20.3% 32.2% 17.3% 3.1% 13.6%
United States 14.4% 16.7% 25.8% 27.1% 9.2% 6.8%
Total 10.7% 17.1% 28.5% 26.5% 6.9% 10.4%

[Table 3-28] Degree of agreement with the perspective that tax authorities operate in a

fare and transparent manner, by socio—demographic variables in South Korea

Neither 0
Age S.t ey Disagree disagree Agree siiregy el
disagree agree know

nor agree
18-34 years 7.2% 14.6% 34.5% 28.9% 8.7% 6.2%
35-54 years 5.0% 15.7% 33.2% 34.8% 6.8% 4.5%
55+ years 4.0% 16.6% 31.3% 36.1% 9.2% 2.8%
Total 5.2% 15.7% 32.9% 33.7% 8.2% 4.3%
Neither ;
Personal income S.t Oy Disagree disagree Agree Sty DIEi
disagree agree know

nor agree
Under 25 million won 5.3% 15.7% 33.1% 31.9% 7.5% 6.5%
25 ~ 35 million won 5.6% 15.2% 33.6% 34.1% 7.5% 4.0%
35 ~ 45 million won 3.9% 13.2% 31.9% 37.9% 10.3% 2.7%
45 ~ 60 million won 4.7% 17.3% 32.5% 34.6% 8.7% 2.2%
60 million won or higher 6.2% 17.9% 32.3% 33.2% 8.6% 1.8%
Total 5.2% 15.7% 32.9% 33.7% 8.2% 4.3%
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Strongl| BT Strongl| Don’t
Education level rongly Disagree disagree Agree oy
disagree agree know
nor agree
High school or lower 3.9% 16.1% 29.6% 34.7% 10.5% 5.1%
College or vocational |y o0 | 1199 | 2030 | 320% | 7.4% | 9.1%
school
BA 4.7% 16.2% 34.5% 33.6% 7.1% 3.9%
MA or PhD 6.3% 15.3% 32.1% 34.1% 10.7% 1.5%
Total 5.2% 15.7% 32.9% 33.7% 8.2% 4.3%
Neither ]
Main activity S.t gy Disagree disagree Agree Sy ol
disagree agree know
nor agree
In employment 5.3% 15.8% 32.7% 34.5% 8.6% 3.2%
Unemployed job seeking 4.6% 11.9% 34.6% 34.2% 9.2% 5.6%
No economic activity
(retired, studying, 5.3% 16.4% 31.9% 33.0% 7.4% 5.9%
housework, disabled, etc.)
Other or prefer not to | 5 5 | ygg | 3050 | 212% | 3.7% | 153%
answer
Total 5.2% 15.7% 32.9% 33.7% 8.2% 4.3%

In South Korea, 35.3% of respondents “strongly agree” or “agree” with
the statement “tax authorities provide equal level of services to all citi-
zens . This percentage is slightly above the global average of 32.6%, but
lower than in Sweden (46.8%) and Finland (47.4%). However, it is notably
higher than in Italy (14.6%) and Poland (21.8%). On the other hand, 30.4%
of South Koreans respond with “neither agree nor disagree”, which is be-
low the global average of 34.2%, and also lower than Germany (36.4%) and
the United States (37.2%). Nonetheless, it is significantly lower than
Denmark (38.0%) and Italy (50.4%). These figures suggest that South Korea
generally holds relatively positive perceptions of equal treatment by tax
authorities.

Among South Korean respondents, perceptions of fairness in tax author-
ities vary by demographic factors. Older individuals show the most positive

views, with 39.6% of those aged 55 and over agree that tax authorities treat
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all citizens equally. This contrasts with 32.5% of respondents aged 35-54
and 33.3% of those aged 18-34, suggesting that older people are more in-
clined to believe in equal treatment by tax authorities. Income also affects
perceptions, with the highest agreement rate of 37.3% found among those
earning between 45-60 million KRW, followed by 34.1% among those earn-
ing over 60 million KRW, indicating a link between higher income and fa-
vorable views on tax authority fairness. Educational attainment further in-
fluences these perceptions, as individuals with master’s or doctoral degrees
report the highest agreement rate at 39.8%, compared to 34.4% among
university graduates. Additionally, economically inactive respondents dis-
play the highest agreement rate at 37.1%, reflecting a greater perception of
equality in tax treatment compared to those in other primary activity

statuses.

[Table 3-29] Degree of agreement with the perspective that tax authorities treat

everyone equally, by country

Neither
Country jg:ggz Disagree dlssg:ee Agree S’;r;rréily E:(;]v;

agree
United Kingdom 18.4% 25.2% 18.9% 20.1% 6.5% 10.8%
Denmark 13.2% 24.8% 19.1% 23.7% 5.4% 13.9%
Italy 20.5% 29.9% 26.8% 11.8% 2.8% 8.1%
South Korea 7.3% 23.1% 30.2% 27.3% 8.0% 4.1%
Sweden 6.7% 9.4% 20.7% 31.1% 15.7% 16.5%
Norway 7.2% 13.5% 22.7% 32.7% 12.6% 11.3%
Finland 7.8% 16.8% 20.1% 37.3% 10.1% 7.9%
Germany 16.6% 19.8% 24.7% 21.8% 5.8% 11.3%
Poland 14.9% 22.9% 27.3% 17.6% 4.2% 13.1%
United States 17.9% 19.3% 22.0% 23.2% 10.8% 6.8%
Total 13.7% 20.5% 23.2% 24.3% 8.3% 10.0%




[Table 3-30] Degree of agreement with the perspective that tax authorities treat

3. Findings 67

everyone equally by socio—demographic variables in South Korea

Neither .
Age S.t rongly Disagree | disagree Agree sy Dl
disagree agree know
nor agree
18-34 years 10.3% 20.2% 30.4% 25.6% 7.7% 5.9%
35-54 years 7.4% 24.3% 31.6% 24.1% 8.4% 4.2%
55+ years 5.1% 23.9% 28.8% 31.9% 7.7% 2.6%
Total 7.3% 23.1% 30.2% 27.3% 8.0% 4.1%
Neither .
Personal income S.t oy Disagree | disagree Agree SiEngy ok
disagree agree know
nor agree
Under 25 million won 7.0% 22.9% 30.5% 27.0% 6.5% 6.0%
25 ~ 35 million won 8.5% 22.6% 29.3% 28.7% 7.4% 3.5%
35 ~ 45 million won 7.5% 20.5% 30.8% 29.4% 8.9% 2.9%
45 ~ 60 million won 5.5% 24.6% 30.1% 26.0% 11.3% 2.5%
60 million won or higher 8.0% 25.9% 30.5% 25.0% 9.1% 1.6%
Total 7.3% 23.1% 30.2% 27.3% 8.0% 4.1%
Neither .
Education level S.t el Disagree | disagree Agree Sty D
disagree agree know
nor agree
High school or lower 5.6% 23.3% 28.0% 28.3% 9.4% 5.4%
College or vocational school 12.3% 21.8% 28.0% 22.6% 7.6% 7.5%
BA 7.4% 23.0% 31.6% 26.9% 7.5% 3.6%
MA or PhD 6.1% 24.2% 28.4% 31.3% 8.5% 1.5%
Total 7.3% 23.1% 30.2% 27.3% 8.0% 4.1%
Neither .
Main activity S.t rongly Disagree | disagree Agree sy Dl
disagree agree know
nor agree
In employment 7.5% 23.7% 30.0% 26.7% 8.8% 3.2%
Unemployed job seeking 6.6% 11.3% 41.1% 27.0% 7.8% 6.2%
No economic activity
(retired, studying, 7.2% 24.2% 26.5% 30.9% 6.2% 4.9%
housework, disabled, etc.)
Other or prefer not to 47% | 222% | 41.8% 161% | 1.4% | 13.8%
answer
Total 7.3% 23.1% 30.2% 27.3% 8.0% 4.1%
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3.3.3.3 Trust in public benefit providers

In South Korea, 45.7% of respondents “strongly agree” or “agree” that
public benefit provider's procedures are easy to understand and
transparent. This is notably higher than the global average of 26.1%, in-
dicating a generally positive perception in South Korea. Additionally, only
17.5% of South Koreans responded with “neither agree nor disagree”,
which is lower than the global average of 32.4%. This suggests that South
Koreans have relatively higher trust in their welfare benefit organizations
compared to countries such as Norway (39.8%), Denmark (36.3%), and the
UK (36.4%). South Korea's positive perception also surpasses that of
Nordic countries like Sweden (20.1%) and Finland (34.7%).

South Koreans' perceptions of transparency in public benefit agencies
differ by demographic factors. Trust is highest among older individuals,
with 52.3% of those aged 55 and over expressing confidence in these agen-
cies, compared to 43.6% of those aged 35-54 and 39.5% of respondents
aged 18-34. This trend suggests that older people generally have greater
trust in welfare organizations. Income also plays a role, with those earning
between 45-60 million KRW showing the highest level of trust at 51.0%,
followed by those earning 35-45 million KRW at 47.5%. This indicates a
positive link between higher income and trust in welfare agencies.
Education level appears less influential, as both individuals with a high
school education or less and those with master’s or doctoral degrees report
similar trust levels at 49.2%. Finally, among different primary activities,
47.1% of employed respondents and 44.8% of those who are economically
inactive agree on the transparency of welfare benefit organizations. The
percentage of respondents choosing “neither agree nor disagree remains
below 20% across all groups, suggesting a relatively low level of overall dis-

trust in the welfare system.
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[Table 3-31] Degree of agreement with the perspective that public benefit providers

operate in a transparent manner, by country

Neither g

Country gfsrgg?ez Disagree | disagree Agree S;Z)rr;%y E::V\t
nor agree

United Kingdom 13.5% 22.9% 24.0% 19.4% 4.0% 16.2%
Denmark 12.2% 24.1% 27.8% 15.8% 3.0% 17.1%
Italy 11.3% 22.6% 38.3% 16.8% 2.1% 9.0%
South Korea 3.6% 13.9% 32.7% 36.0% 9.7% 4.2%
Sweden 11.8% 15.7% 29.4% 17.5% 4.5% 21.1%
Norway 15.8% 24.0% 27.1% 18.2% 3.8% 11.2%
Finland 11.9% 22.7% 22.4% 28.8% 5.9% 8.3%
Germany 12.8% 21.1% 32.8% 16.2% 3.8% 13.3%
Poland 11.1% 21.3% 36.0% 15.2% 2.6% 13.9%
United States 13.7% 19.2% 26.5% 23.0% 8.9% 8.8%
Total 11.9% 20.5% 29.5% 20.9% 5.2% 12.0%

[Table 3-32] Degree of agreement with the perspective that public benefit providers
operate in a fare and transparent manner, by socio—demographic variables

in South Korea

Neither ;
Age S.t ey Disagree | disagree Agree Sy DI
disagree agree know

nor agree
18-34 years 5.1% 12.5% 35.7% 29.4% 10.1% 7.2%
35-54 years 3.7% 14.2% 35.2% 35.2% 8.4% 3.3%
55+ years 2.3% 14.6% 27.9% 41.4% 10.9% 2.9%
Total 3.6% 13.9% 32.7% 36.0% 9.7% 4.2%
Neither .
Personal income S.t rongly Disagree | disagree Agree sy Dl
disagree agree know

nor agree
Under 25 million won 4.4% 13.2% 32.0% 35.4% 8.7% 6.3%
25 ~ 35 million won 3.4% 16.0% 33.8% 34.3% 9.2% 3.3%
35 ~ 45 million won 2.5% 11.8% 35.8% 37.4% 10.1% 2.4%
45 ~ 60 million won 2.4% 11.5% 31.5% 39.7% 11.3% 3.7%
60 million won or higher 3.6% 17.8% 30.5% 34.9% 12.0% 1.2%
Total 3.6% 13.9% 32.7% 36.0% 9.7% 4.2%
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Strongl MBI Strongl Don’t
Education level trongly Disagree | disagree Agree oy
disagree agree know
nor agree
High school or lower 2.3% 12.5% 32.5% 40.2% 9.0% 3.5%
College or vocational 8.8% 10.2% | 298% | 32.7% | 11.4% | 7.1%
school
BA 3.6% 14.7% 33.3% 34.9% 9.3% 4.3%
MA or PhD 1.5% 15.1% 31.8% 37.0% 12.2% 2.4%
Total 3.6% 13.9% 32.7% 36.0% 9.7% 4.2%
Neither ;
Main activity S.t ey Disagree | disagree Agree Sy DIEi
disagree agree know
nor agree
In employment 3.2% 14.1% 32.6% 37.2% 9.9% 3.0%

Unemployed job seeking 3.4% 10.9% 35.6% 33.4% 9.7% 7.0%

No economic activity
(retired, studying, 4.9% 14.0% 30.8% 34.9% 9.9% 5.5%
housework, disabled, etc.)

Other or prefer not to
answer

Total 3.6% 13.9% 32.7% 36.0% 9.7% 4.2%

1.7% 13.4% 42.8% 20.4% 5.9% 15.8%

In South Korea, 41.9% of respondents “strongly agree” or “agree” that
public benefit provider provides equal level of services to all citizens. This
rate is notably higher than the global average of 25.8% and significantly
exceeds the perceptions in Norway (18.6%) and Denmark (17.7%).
Conversely, 22.3% of South Korean respondents "strongly disagree" or
"disagree" with the statement, which is lower than the global average of
39.3%. This indicates that South Koreans generally have a more positive
view of equal treatment by welfare benefit agencies compared to other
countries, including Sweden (33.8%) and Germany (41.2%).

For South Korean respondents, perceptions of equal treatment by public
benefit agencies differ across various demographics. Among age groups,
those aged 55 and older show the highest combined rate of “strongly agree
and “agree at 45.4%, compared to 42.2% for respondents aged 35-54 and
36.7% for those aged 18-34. This indicates that older individuals generally
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have more confidence in the fairness of these agencies. Income levels also
affect these perceptions, with respondents earning between 45-60 million
KRW demonstrateing the highest agreement at 48.2%, while those making
over 60 million KRW have a slightly lower rate of 42.6%. This suggests that
middle-income earners are more positive about equal treatment by welfare
agencies. Educational attainment is associated with perceptions as well;
those with master's or doctoral degrees report a 45.3% agreement rate,
closely followed by individuals with a high school education or less at
41.0%. Interestingly, higher education does not necessarily translate into
greater trust in the fairness of welfare agencies. Additionally, among pri-
mary activities, 44.1% of employed respondents feel that welfare benefit
agencies treat all citizens equally, whereas 35.8% of those seeking work
share this sentiment, indicating a more favorable view among the

employed.

[Table 3-33] Degree of agreement with the perspective that public benefit providers

treat everyone equally by country

Neither 5

Country gi:ggiz Disagree | disagree Agree Star;rr;gely Er?c?vxt
nor agree

United Kingdom 16.9% 26.7% 19.5% 16.5% 5.8% 14.6%
Denmark 15.3% 29.2% 22.3% 14.5% 3.2% 15.4%
Italy 12.9% 27.1% 30.8% 17.8% 2.7% 8.7%
South Korea 4.9% 17.4% 31.7% 31.3% 10.6% 4.1%
Sweden 14.2% 19.6% 21.8% 18.7% 6.6% 19.1%
Norway 22.1% 29.5% 19.8% 13.5% 5.1% 10.1%
Finland 15.8% 25.9% 20.1% 24.7% 5.8% 7.8%
Germany 16.6% 24.6% 25.1% 17.4% 4.4% 11.9%
Poland 11.5% 26.7% 29.2% 15.3% 4.3% 13.1%
United States 17.6% 21.3% 21.8% 20.7% 11.3% 7.3%
Total 14.9% 24.4% 24.1% 19.3% 6.5% 10.9%
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[Table 3-34] Degree of agreement with the perspective that public benefit providers

treat everyone equally, by socio-demographic variables in South Korea

Neither ;
Age S.t Y Disagree | disagree Agree STy DI
disagree agree know
nor agree
18-34 years 7.5% 17.3% 32.7% 26.2% 10.5% 5.9%
35-54 years 4.8% 19.0% 30.6% 32.4% 9.8% 3.4%
55+ years 3.1% 15.9% 32.1% 33.9% 11.5% 3.4%
Total 4.9% 17.4% 31.7% 31.3% 10.6% 4.1%
Neither .
Personal income S.t rongly Disagree | disagree Agree sitrorgly Lo ¢
disagree agree know
nor agree
Under 25 million won 5.5% 16.9% 33.3% 29.6% 8.6% 6.1%
25 ~ 35 million won 5.2% 16.5% 33.2% 31.9% 10.5% 2.8%
35 ~ 45 million won 4.9% 16.5% 30.5% 34.2% 11.4% 2.4%
45 ~ 60 million won 3.4% 15.1% 29.6% 31.7% 16.5% 3.8%
60 million won or higher 3.9% 24.1% 27.7% 32.1% 10.5% 1.7%
Total 4.9% 17.4% 31.7% 31.3% 10.6% 4.1%
Neither .
Education level S.t ey Disagree | disagree Agree siirengy el
disagree agree know
nor agree
High school or lower 3.7% 17.9% 33.3% 28.1% 12.9% 4.1%
College or vocational school 7.9% 16.4% 29.5% 26.1% 14.2% 6.0%
BA 5.2% 16.9% 32.2% 32.6% 9.2% 3.9%
MA or PhD 3.2% 20.1% 28.0% 33.9% 11.4% 3.3%
Total 4.9% 17.4% 31.7% 31.3% 10.6% 4.1%
Neither .
Main activity S.t rongly Disagree | disagree Agree sitrorgly 2o ¢
disagree agree know
nor agree
In employment 4.5% 17.8% 30.6% 32.8% 11.3% 3.0%
Unemployed job seeking 8.3% 11.3% 39.1% 28.3% 7.5% 5.6%
No economic activity
(retired, studying, 6.0% 16.9% 32.2% 29.7% 10.0% 5.3%
housework, disabled, etc.)
Other or prefer not to 17% | 224% | 39.0% | 16.1% | 5.0% | 15.8%
answer
Total 4.9% 17.4% 31.7% 31.3% 10.6% 4.1%
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3.3.3.4 Trust in public officials

In South Korea, only 30.7% of respondents “strongly agree” or “agree”
that most civil servants can be trusted to do what is best for the country, a
figure lower than the global average of 37.3% and significantly behind trust
levels in Finland (56.5%) and Norway (52.5%). On the other hand, 30.2% of
South Korean respondents chose “neither agree nor disagree”, which is
near the global average of 28.2% but below Italy’s 45.6% and above
Germany's 29.8% and the US's 23.3%. This indicates that trust in public of-
ficials in South Korea is lower compared to Nordic countries but more in
line with Italy.

Focusing on South Korean respondents, trust varies by age, with the
highest level of agreement at 36.5% among those aged 55 and older, com-
pared to 27.7% for individuals aged 35-54 and 27.0% for those aged 18-34,
suggesting that older South Koreans generally have more confidence in
public officials. Income also plays a role, with those earning between
45-60 million KRW showing the highest agreement at 40.8%, while those
earning 60 million KRW or more have a rate of 36.1%. This implies that
higher-income individuals tend to trust public officials more. Additionally,
educational background influences trust, as those with master’s or doctoral
degrees report the highest agreement rate at 40.8%, whereas individuals
with a high school education or less have a lower rate of 29.2%, indicating
that greater educational attainment is associated with higher trust in pub-

lic officials.
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[Table 3-35] Degree of agreement with the perspective that most civil servants can be

trusted to do what is best for the country, by country

Neither ,
Country j;[sr:ggz Disagree diseange Agree S’;rg;)rr;g‘yaly E:c:]vs
nor agree
United Kingdom 11.6% 18.7% 26.8% 29.2% 7.3% 6.4%
Denmark 8.7% 18.1% 29.0% 33.9% 3.0% 7.3%
Italy 19.2% 26.4% 31.6% 16.6% 2.8% 3.5%
South Korea 8.7% 21.5% 37.8% 27.9% 2.8% 1.3%
Sweden 12.3% 17.3% 29.5% 29.5% 5.3% 6.1%
Norway 7.8% 12.4% 24.9% 40.2% 12.3% 2.5%
Finland 5.9% 12.3% 22.3% 45.9% 10.6% 3.0%
Germany 10.9% 18.9% 35.2% 26.3% 4.4% 4.3%
Poland 11.8% 18.5% 34.7% 25.7% 2.6% 6.7%
United States 7.8% 15.5% 28.2% 34.7% 9.4% 4.5%
Total 10.3% 17.9% 29.9% 31.1% 6.2% 4.6%

[Table 3-36] Degree of agreement with the perspective that most civil servants can be
trusted to do what is best for the country, by socio-demographic variables

in South Korea

Neither .
Age S.t rongly Disagree | disagree Agree sitrorgly Lo ¢
disagree agree know

nor agree
18-34 years 9.9% 19.6% 40.9% 25.3% 1.7% 2.6%
35-54 years 9.5% 22.3% 39.1% 25.3% 2.4% 1.5%
55+ years 7.1% 22.0% 34.3% 32.5% 4.0% 0.1%
Total 8.7% 21.5% 37.8% 27.9% 2.8% 1.3%
Neither 0
Personal income S.t eIl Disagree | disagree Agree Sitrenzly DG
disagree agree know

nor agree
Under 25 million won 8.9% 20.0% 41.1% 26.2% 2.0% 1.8%
25 ~ 35 million won 9.5% 24.3% 39.4% 22.9% 2.7% 1.3%
35 ~ 45 million won 7.3% 21.5% 39.0% 30.0% 1.5% 0.7%
45 ~ 60 million won 7.4% 21.3% 29.8% 36.8% 4.0% 0.8%
60 million won or higher 10.0% 21.9% 31.5% 30.3% 5.8% 0.4%
Total 8.7% 21.5% 37.8% 27.9% 2.8% 1.3%
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Strongl e Strongl| Don’t
Education level rongly Disagree | disagree Agree oy
disagree agree know
nor agree

High school or lower 7.2% 20.5% 41.8% 26.0% 3.2% 1.4%

College or vocational school 15.5% 25.3% 34.1% 19.4% 2.4% 3.4%

BA 8.2% 21.2% 39.1% 28.2% 2.4% 0.8%

MA or PhD 8.8% 21.5% 27.0% 36.5% 4.3% 1.9%

Total 8.7% 21.5% 37.8% 27.9% 2.8% 1.3%

Neither .

Main activity S.t Oy Disagree | disagree Agree Sty DIEI

disagree agree know

nor agree
In employment 8.9% 21.5% 37.9% 27.5% 3.3% 1.0%
Unemployed job seeking 9.1% 13.1% 42.8% 31.4% 1.7% 1.9%
No economic activity
(retired, studying, 8.0% 24.0% 34.2% 31.0% 1.6% 1.1%
housework, disabled, etc.)

Other or prefer not to 8.0% | 183% | 529% | 11.6% | 2.3% 7.1%
answer

Total 8.7% 21.5% 37.8% 27.9% 2.8% 1.3%

3.4 Digitalization and Automation
3.4.1 Self-assessment of the ability to use digital technology

In South Korea, 55.4% of respondents “strongly agree” or “agree” that
they think that they feel sufficiently skilled in the use of digital tech-
nologies in their daily lives. This rate is below the global average of 66.1%
and notably lower than countries like Finland (77.2%) and Sweden (69.8%).
In contrast, 13.6% of South Korean respondents selected “neither agree nor
disagree”, which exceeds the global average of 11.1% and is relatively close
to Italy’s 12.1%. These findings suggest that while South Koreans generally
feel confident in their digital skills, their self-assessed proficiency is lower
compared to several other nations.

When it comes to the findings from South Korea, confidence in using
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digital technology shows notable variation across different demographic
factors. The highest level of confidence is reported among respondents
aged 18-34, with 66.2% feeling adept with digital tools, compared to 57.1%
of those aged 35-54 and 45.7% of individuals aged 55 and older. This pat-
tern suggests that younger individuals generally have greater self-assurance
in their digital skills. Income also affects perceptions of digital proficiency,
as those earning between 45-60 million KRW display the highest con-
fidence at 63.5%, followed closely by those earning over 60 million KRW at
63.0%. Higher income is thus associated with a greater sense of com-
petence in digital technology. Educational attainment further influences
these perceptions, with respondents holding master’s or doctoral degrees
showing the highest confidence rate at 68.3%, compared to 55.8% among
those with a bachelor’s degree. This indicates that advanced education is
linked to higher confidence in digital skills. Additionally, 59.4% of econom-
ically active individuals report feeling skilled in digital technology, whereas
46.5% of those seeking work share this sentiment. Despite these variations,
the percentage of respondents who are neutral about their digital skills re-
mains below 20% across all groups, reflecting a generally high level of con-

fidence in digital technology among South Korean respondents.
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[Table 3-37] Degree of agreement with the view that | am sufficiently skilled in the use

of digital technologies in my daily life, by country

Neither ,
Country ds;[;:ggz Disagree disiltgrie Agree S;';)rr;?ely Er?c?vxt
nor agree
United Kingdom 2.4% 8.0% 13.5% 51.1% 23.9% 1.1%
Denmark 3.7% 6.5% 17.1% 44.1% 24.4% 4.2%
Italy 2.9% 9.2% 27.7% 42.1% 16.2% 2.0%
South Korea 2.4% 11.2% 29.8% 43.5% 11.9% 1.2%
Sweden 2.8% 8.1% 16.9% 41.0% 28.8% 2.5%
Norway 2.8% 6.9% 21.0% 43.8% 22.7% 2.8%
Finland 2.0% 7.1% 11.9% 43.4% 33.8% 1.9%
Germany 2.2% 6.2% 21.7% 47.5% 18.8% 3.6%
Poland 4.1% 8.9% 23.2% 42.0% 16.0% 5.8%
United States 3.5% 8.8% 19.0% 45.8% 20.4% 2.6%
Total 2.9% 8.2% 20.1% 44.6% 21.5% 2.8%

[Table 3-38] Degree of agreement with the view that | am sufficiently skilled in the use
of digital technologies in my daily life, by socio—demographic variables in

South Korea

Neither .
Age S.t rongly Disagree | disagree Agree sl S
disagree agree know

nor agree
18-34 years 1.9% 5.8% 23.5% 47.3% 18.9% 2.6%
35-54 years 2.1% 10.0% 29.8% 46.4% 10.7% 1.1%
55+ years 3.0% 16.4% 34.5% 37.7% 8.0% 0.5%
Total 2.4% 11.2% 29.8% 43.5% 11.9% 1.2%
Neither 0
Personal income S.t Oy Disagree | disagree Agree Sty D
disagree agree know

nor agree
Under 25 million won 3.5% 14.7% 33.0% 36.9% 9.4% 2.5%
25 ~ 35 million won 2.1% 8.9% 28.3% 49.2% 11.5% 0.0%
35 ~ 45 million won 2.2% 9.5% 27.6% 47.3% 12.0% 1.4%
45 ~ 60 million won 0.3% 8.0% 27.9% 47.3% 16.2% 0.3%
60 million won or higher 1.6% 8.8% 26.6% 47.3% 15.7% 0.0%
Total 2.4% 11.2% 29.8% 43.5% 11.9% 1.2%
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Strongl MBI Strongl Don’t
Education level trongly Disagree | disagree Agree oy

disagree agree know

nor agree
High school or lower 4.7% 16.4% 29.2% 36.8% 10.2% 2.8%
College or vocational school 4.2% 10.0% 29.8% 39.9% 14.5% 1.6%
BA 1.4% 10.4% 31.9% 44.3% 11.5% 0.6%
MA or PhD 2.2% 7.8% 19.6% 53.6% 14.7% 2.1%
Total 2.4% 11.2% 29.8% 43.5% 11.9% 1.2%
Neither .
Main activity S.t eIl Disagree | disagree Agree Sitrenzly DG
disagree agree know

nor agree
In employment 1.9% 10.0% 28.3% 46.5% 12.9% 0.3%
Unemployed job seeking 4.3% 12.9% 29.8% 38.4% 8.1% 6.5%

No economic activity
(retired, studying, 2.5% 14.5% 33.4% 38.1% 9.5% 2.1%
housework, disabled, etc.)
Other or prefer not to 7.6% | 11.6% | 393% | 23.4% | 10.7% | 7.4%
answer

Total 2.4% 11.2% 29.8% 43.5% 11.9% 1.2%

In South Korea, 56.9% of respondents “strongly agree” or “agree” that
they feel sufficiently skilled in the use of digital technologies to do their
jobs. This is below the global average of 63.3% and notably lower than
countries like Sweden (69.0%) and Norway (70.2%). In contrast, 14.1% of
South Korean respondents selected “neither agree nor disagree”, which is
higher than the global average of 8.6% and also exceeds the figures for
Denmark (8.9%) and Finland (7.7%). These results indicate that while South
Koreans generally feel confident about their digital skills for work, they lag
behind some other nations and express greater uncertainty.

Among South Korean respondents, confidence in digital skills varies no-
tably across different demographic factors. The highest level of confidence
is reported among individuals aged 18-34, with 64.5% expressing assur-
ance in their digital abilities. This is followed by 58.9% of respondents aged
35-54 and 49.5% of those aged 55 and older, indicating that younger in-

dividuals generally feel more capable with digital technology in their work.
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Income levels also play a role, as those earning between 45-60 million
KRW exhibit the highest confidence at 68.9%, with those earning over 60
million KRW close behind at 67.4%. Higher income is thus associated with
greater confidence in digital skills. Educational background further im-
pacts these perceptions, with respondents holding master’s or doctoral de-
grees reporting the highest confidence rate at 70.0%, compared to 58.5%
among those with a bachelor’s degree. This suggests that higher educa-
tional attainment correlates with increased confidence in digital
technology. Additionally, among different primary activities, 62.4% of em-
ployed individuals feel adept in digital technology for their jobs, whereas
45.5% of economically inactive individuals share this confidence. This
trend underscores that active workforce engagement is linked to higher

digital skills confidence.

[Table 3-39] Degree of agreement with the view that | am sufficiently skilled in the use

of digital technologies to do my job, by country

Neither 5
Country Si::gzz Disagree | disagree Agree S;r;rr;gely E:gv\t
nor agree

United Kingdom 1.5% 3.7% 17.6% 46.9% 25.0% 5.3%
Denmark 3.2% 5.7% 17.2% 37.4% 20.1% 16.5%
Italy 2.3% 8.1% 24.3% 43.3% 17.6% 4.4%
South Korea 2.5% 11.6% 27.7% 45.1% 11.8% 1.3%
Sweden 2.4% 3.5% 16.1% 38.7% 30.3% 9.0%
Norway 1.0% 3.6% 18.3% 42.7% 27.5% 6.9%
Finland 1.9% 5.8% 15.3% 40.1% 27.1% 9.9%
Germany 2.3% 6.3% 21.3% 42.0% 18.6% 9.6%
Poland 2.9% 7.9% 23.1% 41.0% 15.4% 9.8%
United States 2.7% 6.0% 22.0% 40.3% 23.5% 5.4%
Total 2.3% 6.3% 20.5% 41.6% 21.7% 7.6%
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[Table 3-40] Degree of agreement with the view that | am sufficiently skilled in the use
of digital technologies to do my job, by socio—demographic variables in

South Korea

Neither ;
Age S.t Y Disagree | disagree Agree STy DI
disagree agree know
nor agree
18-34 years 2.7% 6.8% 24.1% 50.8% 13.7% 2.0%
35-54 years 1.1% 9.0% 30.0% 47.6% 11.3% 1.0%
55+ years 3.8% 17.6% 28.0% 38.5% 11.0% 1.2%
Total 2.5% 11.6% 27.7% 45.1% 11.8% 1.3%
Neither .
Personal income S.t rongly Disagree | disagree Agree sitrongly Dol
disagree agree know
nor agree
Under 25 million won 4.0% 16.0% 31.9% 37.1% 8.5% 2.5%
25 ~ 35 million won 1.7% 11.0% 27.0% 50.2% 10.0% 0.2%
35 ~ 45 million won 2.8% 8.9% 22.7% 50.0% 14.5% 1.2%
45 ~ 60 million won 0.3% 5.8% 24.8% 51.7% 17.2% 0.3%
60 million won or higher 0.9% 7.1% 24.1% 50.6% 16.8% 0.6%
Total 2.5% 11.6% 27.7% 45.1% 11.8% 1.3%
Neither .
Education level S.t ey Disagree | disagree Agree siiregy el
disagree agree know
nor agree
High school or lower 4.2% 18.2% 28.9% 37.0% 9.1% 2.6%
College or vocational school 3.9% 9.8% 32.3% 43.1% 9.3% 1.6%
BA 1.9% 10.4% 28.4% 46.5% 12.0% 0.7%
MA or PhD 1.7% 7.7% 18.4% 52.8% 17.2% 2.3%
Total 2.5% 11.6% 27.7% 45.1% 11.8% 1.3%
Neither .
Main activity S.t rongly Disagree | disagree Agree sty D¢
disagree agree know
nor agree
In employment 2.0% 8.8% 26.6% 48.6% 13.8% 0.3%
Unemployed job seeking 4.9% 14.3% 30.5% 39.4% 5.4% 5.5%
No economic activity
(retired, studying, 2.8% 19.1% 29.8% 37.4% 8.1% 2.8%
housework, disabled, etc.)
Other or prefer not to 7.6% | 151% | 333% | 32.4% | 5.6% 6.0%
answer
Total 2.5% 11.6% 27.7% 45.1% 11.8% 1.3%
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3.4.2 Concerns About the Potential Impact of New Technologies on
Job Replacement

In South Korea, 35.5% of respondents “strongly agree” or “agree” with
the concern that technology may make my work skills obsolete in the
future. This rate is above the global average of 29.0% and is notably higher
than Denmark (18.3%) and Sweden (20.1%), though it is slightly lower than
Italy (39.1%) and Poland (32.5%). On the other hand, 28.1% of South
Koreans chose “neither agree nor disagree”, which is lower than the global
average of 36.6% and also falls short of the figures for the UK (42.7%) and
Germany (45.1%). These findings indicate that South Koreans demonstrate
a relatively high level of concern about the impact of technology on their
job skills compared to other countries.

When it comes to South Korean survey participants, concerns about
technological obsolescence vary across different demographic factors. The
highest level of anxiety, with 40.9% of respondents “strongly agree” or
“agree”, is observed among individuals aged 18-34, suggesting that younger
people are more apprehensive about their skills becoming outdated due to
technological advancements. This concern decreases with age, as 35.4% of
those aged 35-54 and 31.5% of individuals aged 55 and older express sim-
ilar worries. Income also influences these perceptions, with mid-range
earners (25-35 million KRW) reporting the highest level of concern at
38.6%, while those earning 60 million KRW or more also exhibit significant
concern at 33.8%. This indicates that those with moderate incomes are
more worried about skill obsolescence compared to high-income earners.
Educational background further affects these concerns, as respondents
with a bachelor's degree show the highest level of worry at 36.3%, while
those with master’s or doctoral degrees are somewhat less concerned, at

33.1%. Among different primary activities, individuals seeking employment
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demonstrate the greatest anxiety about skill obsolescence, with 50.0% ex-
pressing this concern, compared to 36.2% of employed individuals.
Notably, the highest percentage of “neither agree nor disagree responses is
found among those aged 55 and older, at 34.0%, indicating relatively lower
overall anxiety about the impact of technological changes on their job

skills.

[Table 3-41] Degree of concern about the potential for technology to render my work

skills obsolete in the future, by country

Neither .
Country j;[sr:ggz Disagree | disagree Agree S:;r;%ly E:c?v;
nor agree

United Kingdom 10.5% 32.2% 24.2% 21.8% 6.5% 5.0%
Denmark 17.6% 26.6% 23.5% 13.0% 5.3% 14.0%
Ttaly 6.2% 18.9% 31.6% 28.3% 10.8% 4.2%
South Korea 4.9% 23.2% 33.0% 28.2% 7.3% 3.5%
Sweden 24.9% 20.9% 24.2% 14.8% 5.3% 9.9%
Norway 11.2% 22.7% 29.8% 21.7% 7.6% 7.1%
Finland 16.4% 28.5% 22.2% 16.9% 7.2% 8.9%
Germany 16.9% 28.2% 25.4% 16.1% 5.0% 8.4%
Poland 7.5% 21.1% 29.7% 24.9% 7.6% 9.2%
United States 10.5% 21.5% 28.3% 23.6% 11.4% 4.7%
Total 12.5% 24.1% 27.2% 21.2% 7.8% 7.2%

[Table 3-42] Degree of concern about the potential for technology to render my work

skills obsolete in the future, by socio—demographic variables in South Korea

Neither .
Age S.t rongly Disagree | disagree Agree sitrorgly Lo ¢
disagree agree know

nor agree
18-34 years 4.8% 15.7% 32.7% 31.7% 9.2% 5.9%
35-54 years 5.1% 22.7% 34.5% 28.3% 7.1% 2.4%
55+ years 4.7% 29.3% 31.6% 25.5% 6.0% 3.0%
Total 4.9% 23.2% 33.0% 28.2% 7.3% 3.5%
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Strongl e Strongl| Don’t
Personal income . gy Disagree | disagree Agree oy
disagree agree know
nor agree
Under 25 million won 3.9% 21.4% 33.8% 26.9% 7.2% 6.8%
25 ~ 35 million won 4.3% 24.4% 32.1% 32.2% 6.4% 0.6%
35 ~ 45 million won 6.5% 18.6% 35.9% 29.3% 8.0% 1.7%
45 ~ 60 million won 5.9% 27.4% 30.7% 27.3% 6.8% 1.9%
60 million won or higher 6.1% 28.6% 30.3% 25.4% 8.4% 1.2%
Total 4.9% 23.2% 33.0% 28.2% 7.3% 3.5%
Neither .
Education level S.t rongly Disagree | disagree Agree sy Dl
disagree agree know
nor agree
High school or lower 5.5% 17.4% 34.2% 29.1% 6.4% 7.4%
College or vocational school 7.2% 18.3% 38.0% 26.0% 6.5% 4.0%
BA 3.9% 25.1% 32.7% 29.1% 7.2% 2.1%
MA or PhD 7.3% 27.0% 28.6% 23.4% 9.7% 4.1%
Total 4.9% 23.2% 33.0% 28.2% 7.3% 3.5%
Neither ;
Main activity S.t rongly Disagree | disagree Agree Strongly Don't
disagree agree know
nor agree
In employment 5.2% 24.4% 32.3% 28.5% 7.7% 1.9%
Unemployed job seeking 7.1% 11.0% 24.6% 43.9% 6.1% 7.3%
No economic activity
(retired, studying, 3.6% 22.7% 36.3% 24.5% 6.6% 6.3%
housework, disabled, etc.)
Other or prefer not to 23% | 226% | 40.0% | 186% | 27% | 13.8%
answer
Total 4.9% 23.2% 33.0% 28.2% 7.3% 3.5%

3.4.3 Comfort with applying new technologies in daily life

3.4.3.1 Autonomous vehicles

South Korea demonstrates a notably high level of comfort with autono-
mous vehicles. The combined percentage of respondents who are “very
comfortable or “comfortable is 49.8%, markedly surpassing the global aver-

age of 23.1%. This rate is significantly higher compared to countries like



84 A Comparative Study of Citizen Perceptions of Societal Challenges in Welfare States

the UK (20.8%), Denmark (18.1%), and Sweden (18.6%). On the other hand,
only 19.1% of South Koreans report being “very uncomfortable” or
“uncomfortable”, a figure that is well below the global average of 50.8%
and lower than in many countries such as Germany (56.0%) and the US
(55.4%). These statistics indicate that South Koreans generally hold a more
positive and accepting view of autonomous vehicles.

Within South Korea, comfort levels with autonomous vehicles differ
across various socio-demographic factors. The highest combined percent-
age of “very comfortable” and “comfortable” responses is observed among
individuals aged 35-54, at 52.7%, indicating that middle-aged respondents
are generally more at ease with autonomous technology compared to other
age groups. Income also plays a role, with those earning between KRW
45-60 million reporting the greatest comfort level at 59.6%, suggesting that
higher income is linked to greater acceptance of autonomous vehicles.
Educational background further influences comfort, as individuals with
master’s or doctoral degrees display the highest comfort level at 55.1%, fol-
lowed by those with a bachelor’s degree at 51.2%, pointing to a correlation
between advanced education and comfort with autonomous vehicles.
Regarding primary activity, 52.7% of employed individuals feel “very com-
fortable” or “comfortable” with autonomous vehicles, slightly higher than
the 50.4% of those seeking employment. Despite these variations, fewer
than 25% across all groups report being “very uncomfortable” or
"uncomfortable®, with higher income and education levels generally asso-
ciated with increased comfort and reduced discomfort towards autono-

mous vehicles.
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[Table 3-43] Degree of comfort with autonomous vehicles, by country

Country unco\n/ﬁ‘z)yrtable Uncomfortable | Neutral | Comfortable com\;igable Er?:v;
United Kingdom 31.2% 29.5% 16.7% 15.4% 5.4% 1.8%
Denmark 20.6% 31.7% 23.8% 14.8% 3.3% 5.8%
Italy 20.9% 26.7% 23.1% 17.8% 6.7% 4.8%
South Korea 3.9% 15.2% 27.1% 35.8% 14.0% 4.1%
Sweden 30.3% 26.0% 20.1% 13.6% 5.0% 5.0%
Norway 29.0% 28.0% 19.0% 14.6% 5.1% 4.3%
Finland 27.4% 31.3% 20.2% 12.2% 4.4% 4.5%
Germany 29.6% 26.4% 21.1% 12.9% 7.3% 2.7%
Poland 16.4% 25.0% 28.1% 14.8% 5.4% 10.4%
United States 32.2% 23.2% 19.5% 15.6% 6.6% 2.9%
Total 24.8% 26.0% 21.7% 16.7% 6.4% 4.5%
[Table 3-44] Degree of comfort with autonomous vehicles, by socio—demographic
variables in South Korea
Age uncoxef;yrtable Uncomfortable| Neutral | Comfortable com\;ggable E:c:]vs
18-34 years 3.1% 13.2% 28.1% 31.1% 17.3% 7.1%
35-54 years 3.1% 13.9% 27.2% 37.4% 15.3% 3.2%
55+ years 5.2% 17.9% 26.2% 37.6% 10.4% 2.8%
Total 3.9% 15.2% 27.1% 35.8% 14.0% 4.1%
Personal income uncoxef;yrtable Uncomfortable| Neutral | Comfortable com\:ggable E:QV;
Under 25 million won 5.9% 18.7% 28.7% 30.9% 10.2% 5.7%
25 ~ 35 million won 2.5% 16.7% 24.8% 38.6% 13.9% 3.6%
35 ~ 45 million won 1.8% 10.5% 27.1% 40.4% 15.3% 5.1%
45 ~ 60 million won 2.2% 9.5% 26.6% 40.5% 19.1% 2.1%
60 million won or |5 4, 127% | 257% | 37.0% 202% | 0.7%
higher
Total 3.9% 15.2% 27.1% 35.8% 14.0% 4.1%
Education level uncoxef;yrtable Uncomfortable| Neutral | Comfortable com\;ggable E:c?v;
High school or lower 3.9% 19.2% 29.2% 29.6% 12.9% 5.3%
College or vocational | 5 ¢, 8.9% 25.6% | 32.8% 17.1% | 10.0%
school
BA 3.3% 14.7% 27.8% 37.4% 13.8% 3.1%
MA or PhD 5.7% 15.9% 20.4% 40.1% 15.0% 3.0%
Total 3.9% 15.2% 27.1% 35.8% 14.0% 4.1%
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. . Very Very Don't
Main activity uncomfortable Uncomfortable| Neutral | Comfortable comfortable | know
In employment 3.1% 14.6% 26.6% 36.9% 15.8% 3.0%
Unemployed job 0.8% 204% | 17.4% | 34.8% 156% | 10.1%
seeking
No economic activity
(retired, studying, ) . . . . .
housework, disabled, 6.9% 16.8% 28.1% 34.1% 9.1% 5.1%
etc.)
Other or prefer not to
5.7% 7.4% 46.4% 24.9% 6.2% 9.5%
answer
Total 3.9% 15.2% 27.1% 35.8% 14.0% 4.1%

3.4.3.2 Generative Al at work

In South Korea, the combined percentage of individuals who are “very
comfortable” or “comfortable” with using generative Al in the workplace
stands at 50.5%. This is substantially above the global average of 28.9%, re-
flecting a notably favorable attitude towards generative Al compared to
other countries such as the UK (29.4%) and Germany (27.8%). Conversely,
only 9.1% of South Koreans feel “very uncomfortable” or “uncomfortable”
with generative Al, a rate that is significantly lower than the global average
of 29.0% and below the discomfort levels observed in Denmark (27.7%) and
Sweden (31.6%). These figures suggest that South Koreans generally have a
more open and positive view of generative Al technology.

Among South Koreans, comfort with generative Al varies across different
socio-demographic factors. Individuals aged 55 and older express the
highest level of comfort, with 51.4% feeling “very comfortable” or
"comfortable”, closely followed by 54.0% of those aged 18-34. Those in the
35-54 age group report slightly lower comfort levels at 47.0%, suggesting
that acceptance of generative Al is widespread across all age brackets.
Income also influences comfort levels, with 62.7% of respondents earning

over KRW 60 million showing the highest comfort, while those earning be-
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tween KRW 45-60 million have a comfort rate of 57.2%. Higher income is
therefore linked to a greater openness to generative Al. Educational attain-
ment further affects comfort, as individuals with master’s or doctoral de-
grees have the highest comfort level at 58.3%, compared to 51.2% for those
with a bachelor’s degree. In terms of primary activity, 52.6% of employed
individuals feel “very comfortable or “comfortable with generative Al, com-
pared to 43.5% of those seeking employment. Overall, fewer than 10%
across all groups report being “very uncomfortable” or “uncomfortable”,
indicating a broad acceptance and favorable attitude toward generative Al,
particularly among those with higher incomes and more advanced

education.

[Table 3-45] Degree of comfort with generative Al at work, by country

Country uncoxigyrtable Uncomfortable| Neutral |Comfortable com\:s:‘tyable E::V\t
United Kingdom 15.1% 20.9% 26.7% 21.4% 8.0% 7.9%
Denmark 10.2% 17.5% 31.4% 17.9% 5.0% 18.0%
Italy 10.7% 17.7% 33.0% 20.3% 6.1% 12.2%
South Korea 2.0% 7.1% 33.8% 39.1% 11.4% 6.7%
Sweden 15.7% 15.9% 26.1% 18.1% 8.1% 16.2%
Norway 10.2% 19.6% 27.8% 23.5% 7.6% 11.3%
Finland 10.4% 16.5% 34.7% 16.9% 4.3% 17.2%
Germany 14.2% 18.5% 32.7% 20.3% 7.5% 7.0%
Poland 10.6% 18.4% 34.2% 15.0% 6.1% 15.8%
United States 16.7% 17.3% 27.8% 20.8% 10.4% 7.0%
Total 12.1% 16.9% 30.6% 21.2% 7.7% 11.5%
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[Table 3-46] Degree of comfort with generative Al at work, by socio-demographic

variables in South Korea

Age uncon?‘;yrtable Uncomfortable| Neutral |Comfortable com\:srrllable E::vxt
18-34 years 2.4% 5.4% 29.7% 39.2% 14.8% 8.6%
35-54 years 2.0% 7.5% 37.9% 37.2% 9.8% 5.6%
55+ years 1.7% 8.0% 32.5% 40.9% 10.5% 6.5%
Total 2.0% 7.1% 33.8% 39.1% 11.4% 6.7%
Personal income uncox‘?‘;yr‘cable Uncomfortable| Neutral (Comfortable com\;grr‘zlable Er?c?vxt
Under 25 million won 2.5% 7.2% 35.2% 37.4% 8.3% 9.5%
25 ~ 35 million won 1.7% 7.9% 36.9% 35.9% 11.0% 6.7%
35 ~ 45 million won 1.4% 5.3% 34.6% 40.1% 11.9% 6.7%
45 ~ 60 million won 1.3% 8.1% 30.2% 42.9% 14.3% 3.2%
60 million won or higher 2.5% 6.6% 26.9% 44.3% 18.4% 1.3%
Total 2.0% 7.1% 33.8% 39.1% 11.4% 6.7%
Education level uncox?‘;yrtable Uncomfortable| Neutral |Comfortable com\;grrz,able E:(?V\t
High school or lower 2.2% 7.7% 34.5% 36.4% 10.7% 8.5%
College or vocational 4.4% 82% | 30.9% | 29.6% | 125% | 14.6%
school
BA 1.4% 7.1% 34.8% 41.2% 10.0% 5.5%
MA or PhD 3.2% 5.5% 29.2% 39.4% 18.9% 3.9%
Total 2.0% 7.1% 33.8% 39.1% 11.4% 6.7%
Main activity uncon?‘;yrtable Uncomfortable| Neutral |Comfortable com\:srrllable E::vxt
In employment 2.0% 7.2% 32.9% 40.8% 11.8% 5.3%
Unemployed job seeking 0.8% 8.2% 36.6% 31.1% 12.4% 10.8%
No economic activity
(retired, studying, 2.5% 6.6% 35.6% 36.8% 9.7% 8.9%
housework, disabled, etc.)
Other or prefer not to 1.7% 6.3% | 35.5% | 31.0% 10.6% | 15.0%
answer
Total 2.0% 7.1% 33.8% 39.1% 11.4% 6.7%
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3.4.3.3 Surgical robots

In South Korea, 48.1% of respondents report feeling “very comfortable”
or ‘comfortable” with the use of robots performing surgery under human
supervision. This is notably higher than the global average of 35.4%, high-
lighting a more favorable view of robotic surgery in South Korea compared
to countries like the UK (39.4%) and Italy (43.0%). Furthermore, only 16.9%
of South Koreans feel “very uncomfortable” or “uncomfortable” with ro-
botic surgery, a figure significantly lower than the global average of 35.3%
and lower than that observed in Sweden (39.5%), Norway (38.5%), and the
United States (46.1%). These results indicate a relatively high level of ac-
ceptance of robotic surgery technology among South Koreans.

For South Korean respondents, individuals aged 55 and older are the
most comfortable, with 52.9% expressing ‘very comfortable” or
“comfortable” feelings about surgical robots, followed by 47.2% of those
aged 35-54 and 43.0% of those aged 18-34, indicating that older re-
spondents generally have a more favorable view. Income also plays a role,
as 55.2% of those earning over 60 million won and 55.6% of those earning
between 45-60 million won report high comfort level, suggesting that
higher income is associated with greater acceptance of robotic surgery.
Educational attainment further influences comfort, with individuals hold-
ing master’s or doctoral degrees showing the highest comfort rate at 57.0%,
compared to 50.2% among those with a bachelor’s degree. Regarding pri-
mary activity, 48.9% of employed respondents and 48.7% of those who are
economically inactive feel “very comfortable” or “comfortable” with ro-
botic surgery. Across all groups, fewer than 20% report being “very un-
comfortable” or “uncomfortable”, with higher income and educational lev-

els generally linked to reduced discomfort.
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[Table 3-47] Degree of comfort with surgical robots under human supervision, by country

Country uncoxefcr)yrtable Uncomfortable | Neutral | Comfortable com\;ggable E:c?vs
United Kingdom 16.6% 21.3% 20.1% 30.5% 8.9% 2.7%
Denmark 17.5% 19.5% 22.9% 25.5% 7.4% 7.2%
Italy 12.3% 15.5% 23.9% 30.2% 12.8% 5.4%
South Korea 4.2% 12.7% 29.2% 36.0% 12.1% 5.8%
Sweden 21.1% 18.4% 22.9% 23.0% 8.1% 6.6%
Norway 18.4% 20.1% 20.7% 26.6% 8.2% 6.1%
Finland 16.3% 19.0% 26.1% 23.0% 9.4% 6.2%
Germany 15.4% 18.6% 23.5% 27.3% 11.0% 4.2%
Poland 13.7% 15.8% 26.2% 23.4% 10.5% 10.3%
United States 26.4% 19.7% 21.6% 20.6% 7.2% 4.5%
Total 17.1% 18.2% 23.6% 26.0% 9.4% 5.8%

[Table 3-48] Degree of comfort with surgical robots under human supervision by

socio—demographic variables in South Korea

Age uncoxef;yrtable Uncomfortable | Neutral |Comfortable com\;sgable E::v:

18-34 years 4.7% 11.1% 30.8% 29.0% 14.0% 10.5%
35-54 years 4.0% 11.9% 32.4% 36.6% 10.6% 4.5%

55+ years 4.0% 14.7% 24.9% 40.5% 12.4% 3.5%

Total 4.2% 12.7% 29.2% 36.0% 12.1% 5.8%
Personal income uncoﬁ;yr‘cable Uncomfortable| Neutral |Comfortable com\;igable Er?:v;
Under 25 million won 5.1% 13.7% 29.7% 32.9% 10.1% 8.6%
25 ~ 35 million won 4.3% 14.1% 30.3% 35.1% 11.7% 4.5%
35 ~ 45 million won 2.9% 11.6% 30.0% 38.2% 13.5% 3.9%
45 ~ 60 million won 3.1% 11.5% 26.0% 43.7% 11.9% 3.8%
60 million won or higher 3.8% 9.7% 28.4% 37.1% 18.1% 2.8%
Total 4.2% 12.7% 29.2% 36.0% 12.1% 5.8%
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Education level vy Uncomfortable| Neutral |Comfortable oy e
uncomfortable comfortable| know
High school or lower 5.4% 16.7% 29.4% 28.3% 13.1% 7.2%
College or vocational 7.2% 14.4% 27.0% | 252% | 12.0% | 14.3%
school
BA 3.0% 11.4% 30.8% 39.0% 11.2% 4.6%
MA or PhD 6.2% 11.8% 22.2% 41.1% 15.9% 3.0%
Total 4.2% 12.7% 29.2% 36.0% 12.1% 5.8%
. L Very Very Don’t
Main activity uncomfortable Uncomfortable| Neutral [Comfortable comfortablel know
In employment 3.9% 12.9% 29.9% 35.9% 13.0% 4.3%
Unemployed job 5.0% 14.6% | 262% | 30.6% | 10.9% | 12.8%
seeking
No economic activity
(retired, studying, ) ) ) . ) )
housework, disabled. 4.6% 11.9% 26.9% 38.3% 10.4% 8.0%
etc.)
Other or prefer not to} -, 5o, 10.0% 35.1% | 30.6% 7.0% | 9.8%
answer
Total 4.2% 12.7% 29.2% 36.0% 12.1% 5.8%

3.4.3.4 Disease diagnosis by Al

In South Korea, 58.7% of respondents express feeling “very comfortable”
or ‘comfortable” with using Al to diagnose diseases under human
supervision. This rate surpasses the global average of 41.6% and is notably
higher than in Italy (53.7%) and the UK (50.4%), reflecting a strong level of
trust in Al technology for medical diagnostics. Additionally, only 10.4% of
South Koreans report feeling “very uncomfortable” or “uncomfortable”
with this application of Al, significantly lower than the global average of
29.0% and lower than in Denmark (39.3%) and Sweden (41.3%). This in-
dicates a greater acceptance of Al diagnostics among South Koreans com-
pared to many other countries.

For South Korean respondents, comfort with Al in diagnosing diseases



92 A Comparative Study of Citizen Perceptions of Societal Challenges in Welfare States

varies by age, income, education, and primary activity. Older individuals,
particularly those aged 55 and older, show the highest comfort level, with
60.6% feeling “very comfortable” or “comfortable”. This is followed by
58.2% of those aged 35-54 and 56.8% of those aged 18-34, indicating that
older age groups generally view Al diagnostics more positively. Income al-
so affects comfort levels, with 66.5% of respondents earning over 60 mil-
lion KRW expressing high comfort, slightly above the 66.4% among those
earning between 45-60 million KRW. Additionally, those with master’s or
doctoral degrees report the highest comfort at 66.0%, while those with a
bachelor’s degree have a comfort rate of 61.2%, suggesting that advanced
education is linked to greater acceptance of Al diagnostics. Regarding pri-
mary activity, 60.1% of employed individuals are “very comfortable” or
“‘comfortable” with Al diagnostics, compared to 57.8% of those who are
economically inactive. Across all demographic groups, fewer than 10% re-
port being “very uncomfortable” or “uncomfortable”, with higher income

and education levels generally correlating with lower discomfort.

[Table 3-49] Degree of comfort with disease diagnosis by Al under human supervision,

by country
Country unco\rgechtable Uncomfortable| Neutral | Comfortable com\;grrtyable Er?c?v;
United Kingdom 10.6% 15.2% 21.3% 35.9% 14.5% 2.5%
Denmark 18.5% 20.8% 24.3% 22.3% 6.5% 7.7%
Ttaly 8.2% 11.1% 22.2% 37.8% 15.9% 4.9%
South Korea 2.0% 8.4% 26.3% 43.9% 14.8% 4.7%
Sweden 22.8% 18.5% 19.2% 24.6% 8.6% 6.2%
Norway 11.6% 16.1% 18.7% 35.5% 11.8% 6.4%
Finland 14.2% 19.0% 27.1% 24.1% 9.1% 6.6%
Germany 12.4% 15.6% 24.7% 28.0% 15.6% 3.7%
Poland 9.6% 14.1% 27.7% 25.7% 11.9% 11.0%
United States 17.7% 17.1% 25.1% 25.7% 10.3% 4.1%
Total 13.3% 15.7% 23.9% 29.8% 11.8% 5.6%
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[Table 3-50] Degree of comfort with disease diagnosis by Al under human supervision

by socio—demographic variables in South Korea

Very Very Don’t
Age uncomfortable Uncomfortable | Neutral | Comfortable comfortable | know
18-34 years 2.3% 8.2% 24.5% 40.2% 16.6% 8.1%
35-54 years 1.5% 9.2% 27.3% 44.0% 14.2% 3.8%
55+ years 2.2% 7.6% 26.4% 46.5% 14.1% 3.2%
Total 2.0% 8.4% 26.3% 43.9% 14.8% 4.7%
Personal income VeI Uncomfortable | Neutral | Comfortable Ve ol
uncomfortable comfortable | know
Under 25 million won 2.9% 9.1% 28.1% 40.5% 12.4% 7.0%
25 ~ 35 million won 1.7% 8.3% 26.6% 44.0% 16.0% 3.4%
35 ~ 45 million won 1.9% 7.3% 26.4% 46.7% 13.2% 4.5%
45 ~ 60 million won 1.0% 6.5% 24.0% 49.5% 16.9% 2.3%
60 million won or 0.3% 9.2% | 21.9% | 45.7% 208% | 2.1%
higher
Total 2.0% 8.4% 26.3% 43.9% 14.8% 4.7%
Education level e Uncomfortable | Neutral | Comfortable ey el
uncomfortable comfortable know
HighISCh‘)Ol or 3.4% 8.6% | 30.3% | 35.4% 147% | 7.7%
ower
College or 3.2% 9.0% 25.0% | 39.0% 12.0% 11.9%
vocational school
BA 1.2% 8.5% 26.1% 46.4% 14.8% 3.0%
MA or PhD 2.7% 6.6% 21.4% 48.6% 17.4% 3.4%
Total 2.0% 8.4% 26.3% 43.9% 14.8% 4.7%
. . Very Very Don't
Main activity uncomfortable Uncomfortable | Neutral | Comfortable comfortable | know
In employment 1.6% 8.7% 25.8% 44.4% 15.7% 3.8%
Unemployed job 2.2% 85% | 259% | 43.8% 9.7% 9.8%
seeking
No economic activity
(retired, studying, ) ) ) ) . )
housework. disabled. 3.2% 6.7% 26.4% 43.5% 14.3% 6.0%
etc.)
Other or prefer not 0.0% 123% | 36.7% |  35.2% 8.7% 7.1%
to answer
Total 2.0% 8.4% 26.3% 43.9% 14.8% 4.7%
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3.4.3.5 Taxes or social security benefits calculations by Al

In South Korea, 63.8% of respondents feel “very comfortable” or
“‘comfortable” with using Al to calculate taxes or social security benefits.
This level of comfort is notably higher than the global average of 38.4%
and exceeds that of Italy (42.9%) and Norway (40.3%). This suggests a ro-
bust trust in Al technology for financial calculations among South Koreans.
In contrast, only 7.1% of South Koreans express feeling “very un-
comfortable” or “uncomfortable”, which is significantly lower than the
global average of 27.1% and much less than the figures for the UK (34.5%)
and the US (34.5%). This indicates a greater acceptance of Al in financial
matters compared to many other countries.

Among South Korean respondents, comfort with using Al for financial
calculations varies by age, income, education, and primary activity. Older
individuals express the highest comfort, with 69.3% of those aged 55 and
older feeling “very comfortable” or “comfortable’, compared to 64.0% of
those aged 35-54 and 55.8% of those aged 18-34. Income levels also im-
pact comfort, as those earning over KRW 60 million exhibit the greatest
comfort at 68.0%, closely followed by those earning between KRW 45-60
million at 68.2%. Educational attainment further influences comfort, with
respondents holding master's or doctoral degrees showing the highest
comfort level at 68.2%, and those with a bachelor’'s degree at 67.1%.
Regarding primary activity, 65.5% of employed respondents are comfort-
able with AI, slightly higher than the 62.0% of economically inactive
individuals. Despite these differences, fewer than 10% of respondents
across all groups report feeling “very uncomfortable” or “uncomfortable”,
with higher-income and more educated individuals generally experiencing

less discomfort.
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[Table 3-51] Degree of comfort with Al in calculating taxes or social security benefits,

by country
Country uncoxi;yrtable Uncomfortable | Neutral | Comfortable com\ggityable Er?c:‘v;
United Kingdom 14.9% 19.6% 25.9% 28.4% 7.4% 3.8%
Denmark 13.3% 19.9% 28.3% 24.9% 5.5% 8.1%
Italy 9.6% 13.4% 28.7% 31.6% 11.3% 5.3%
South Korea 1.5% 5.6% 23.9% 46.7% 17.1% 5.2%
Sweden 14.6% 13.3% 26.2% 27.2% 10.5% 8.2%
Norway 11.1% 16.8% 25.3% 31.8% 8.5% 6.5%
Finland 10.9% 14.8% 35.7% 22.5% 7.1% 9.0%
Germany 12.2% 16.9% 28.6% 26.2% 11.8% 4.3%
Poland 8.5% 12.2% 32.3% 24.4% 10.2% 12.5%
United States 18.0% 16.5% 26.0% 25.4% 9.7% 4.4%
Total 12.1% 15.0% 28.0% 28.5% 9.9% 6.5%

[Table 3-52] Degree of comfort with Al in calculating taxes or social security benefits,

by socio—demographic variables in South Korea

Age uncoxi;yrtable Uncomfortable | Neutral |Comfortable com\:szable Er?:vxf
18-34 years 1.4% 6.9% 26.6% 36.4% 19.4% 9.4%
35-54 years 1.7% 6.1% 24.2% 48.1% 15.9% 4.0%
55+ years 1.5% 4.1% 21.7% 52.7% 16.6% 3.4%
Total 1.5% 5.6% 23.9% 46.7% 17.1% 5.2%
Personal income uncoxigyrtable Uncomfortable | Neutral | Comfortable com\;ggable Er?c?v;
Under 25 million won 2.2% 5.8% 24.5% 44.5% 15.1% 7.9%
25 ~ 35 million won 1.0% 6.5% 24.6% 48.6% 15.3% 4.0%
35 ~ 45 million won 1.1% 4.6% 21.0% 48.0% 20.0% 5.4%
45 ~ 60 million won 1.6% 3.1% 25.6% 48.2% 20.0% 1.6%
60 million won or 0.6% 7.0% 22.6% | 47.8% 20.2% | 1.9%
higher
Total 1.5% 5.6% 23.9% 46.7% 17.1% 5.2%
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Education level vtz Uncomfortable | Neutral |Comfortable Va7 ok
uncomfortable comfortable | know
High school or lower 0.7% 8.0% 27.1% 41.2% 15.2% 7.8%
College or vocational | o 4.7% 27.0% | 35.3% 16.0% | 12.5%
school
BA 1.1% 5.0% 23.1% 49.3% 17.8% 3.6%
MA or PhD 2.8% 5.0% 20.4% 50.7% 17.5% 3.7%
Total 1.5% 5.6% 23.9% 46.7% 17.1% 5.2%
. . Very Very Don’t
Main activity uncomfortable Uncomfortable | Neutral | Comfortable comfortable | know
In employment 1.5% 5.9% 23.5% 47.0% 18.5% 3.7%
Unemployed job 0.0% 54% | 233% | 41.3% 193% | 10.9%
seeking
No economic activity
(retired, studying, o 0 o o 0 0
housework. disabled. 1.9% 5.3% 23.4% 48.3% 13.7% 7.5%
etc.)
Other or prefer not 2.4% 1.2% 37.5% | 38.2% 7.0% | 13.7%
to answer
Total 1.5% 5.6% 23.9% 46.7% 17.1% 5.2%

3.4.4 Opinions on regulating the development of generative Al

In South Korea, 58.7% of respondents support the idea that the develop-
ment of generative Al (e.g. ChatGPT) should be monitored and regulated by
an independent authority. This figure is lower than the global average of
64.5%, indicating a somewhat less strong consensus in South Korea com-
pared to other countries. For instance, the UK (79.3%) and Finland (69.7%)
show a higher level of agreement on the need for regulation. Conversely,
9.5% of South Koreans oppose regulation, a percentage that aligns closely
with the global average of 8.1% and is lower than Germany (11.0%) but
similar to Italy (10.7%). These figures suggest that South Korean awareness
and support for regulating generative Al are somewhat lower than in many

other nations.
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When it comes to the South Korean respondents, support for regulating
generative Al varies across different demographic factors. Older in-
dividuals show the strongest support, with 66.6% of those aged 55 and old-
er agree, compared to 56.8% of those aged 35-54 and 50.5% of those aged
18-34. Income also influences attitudes, as those earning over KRW 60 mil-
lion have the highest agreement rate at 69.4%, followed by those earning
between KRW 45-60 million at 64.7%. In terms of education, respondents
with master’'s and doctoral degrees demonstrate the highest support at
66.1%, while those with a bachelor’s degree are next at 61.0%. Across all
groups, the percentage of respondents who are neutral or undecided about
Al regulation remains below 10%, with lower levels of disagreement ob-

served among higher income and more educated individuals.

[Table 3-53] Degree of agreement on the need for independent institutions to monitor

and regulate the development of generative Al, by country

Strongly . Neither Strongly 5
Country i Disagree disagree Agree B— Don’t know
nor agree

United Kingdom 3.0% 2.7% 9.6% 35.8% 43.5% 5.5%
Denmark 2.8% 4.3% 16.9% 33.7% 31.2% 11.1%
Italy 5.1% 5.6% 24.3% 31.6% 22.7% 10.9%
South Korea 2.6% 6.9% 27.0% 42.0% 16.7% 4.8%
Sweden 3.7% 5.0% 18.5% 28.7% 30.7% 13.5%
Norway 3.2% 2.9% 17.0% 35.0% 32.4% 9.6%
Finland 2.1% 3.3% 14.7% 35.9% 33.8% 10.2%
Germany 4.4% 6.6% 19.3% 34.4% 28.1% 7.4%
Poland 3.4% 3.6% 17.7% 34.9% 31.0% 9.5%
United States 4.2% 4.6% 18.7% 32.8% 31.6% 8.1%
Total 3.5% 4.6% 18.4% 34.3% 30.2% 9.0%
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[Table 3-54] Degree of agreement on the need for independent institutions to monitor
and regulate the development of generative Al by socio—demographic

variables in South Korea

Neither ;
Age S.t ey Disagree | disagree Agree Siregly B
disagree agree know
nor agree
18-34 years 4.2% 8.1% 30.6% 39.9% 10.6% 6.5%
35-54 years 1.9% 6.8% 29.8% 41.6% 15.2% 4.6%
55+ years 2.2% 6.0% 21.5% 44.0% 22.6% 3.8%
Total 2.6% 6.9% 27.0% 42.0% 16.7% 4.8%
Neither ;
Personal income S.t eIl Disagree | disagree Agree STy DIE
disagree agree know
nor agree
Under 25 million won 3.4% 8.1% 26.9% 38.4% 15.8% 7.4%
25 ~ 35 million won 1.1% 5.8% 28.5% 45.9% 13.5% 5.2%
35 ~ 45 million won 1.4% 6.9% 33.3% 41.7% 14.4% 2.3%
45 ~ 60 million won 3.5% 4.9% 24.3% 43.5% 21.2% 2.6%
60 million won or higher 3.0% 6.2% 20.4% 46.4% 23.0% 1.0%
Total 2.6% 6.9% 27.0% 42.0% 16.7% 4.8%
Neither ;
Education level S.t eIl Disagree | disagree Agree STy DIE
disagree agree know
nor agree
High school or lower 3.5% 10.4% 29.0% 38.2% 11.6% 7.4%
College or vocational school 2.7% 4.6% 30.5% 37.2% 15.9% 9.1%
BA 2.3% 6.5% 26.6% 44.5% 16.5% 3.6%
MA or PhD 2.7% 4.4% 23.0% 39.0% 27.1% 3.8%
Total 2.6% 6.9% 27.0% 42.0% 16.7% 4.8%
Neither :
Main activity S.t rongly Disagree | disagree Agree sliengly D
disagree agree know
nor agree
In employment 2.2% 6.9% 27.5% 44.3% 15.5% 3.6%
Unemployed job seeking 8.5% 12.1% 20.5% 35.7% 14.9% 8.4%
No economic activity
(retired, studying, 2.4% 6.3% 25.9% 37.6% 21.1% 6.7%
housework, disabled, etc.)
Other or prefer not to 3.6% 17% | 341% | 327% | 153% | 12.7%
answer
Total 2.6% 6.9% 27.0% 42.0% 16.7% 4.8%
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3.5 Climate Change
3.5.1 Opinions on national efforts for carbon reduction

In South Korea, only 25.0% of respondents “strongly agree” or “agree”
that the country is doing enough to reduce emissions, marking the lowest
level of support among the other countries. On the other hand, a sub-
stantial 37.2% of South Koreans are neutral on this issue, a percentage that
exceeds Italy (34.4%) but is still high compared to other countries. Finland
stands out with the highest proportion of positive responses at 50.8% and
the lowest neutral responses at 23.8%, highlighting a significant difference
from the South Korean perspective. This finding suggests that South
Koreans tend to be more critical regarding their country’'s emission reduc-
tion efforts compared to their global counterparts.

Socio-demographic factors reveal variations in opinions on emission
reduction. Age-wise, respondents aged 55 and older show the highest
agreement rate at 27.4%, compared to 25.4% among those aged 18-34.
However, the “neither agree nor disagree rate is highest among the 55+
group at 41.8%. By income, those earning 60 million KRW or more are the
most supportive, with a 40.5% agreement rate, while those earning 35-45
million KRW are more likely to be neutral. Education also plays a role: in-
dividuals with master’'s degrees or higher show the most positive views at
38.6%, whereas those with a high school education or less tend to be more
neutral at 41.2%. Additionally, employed respondents display a higher pos-
itive rate of 26.9%, whereas economically inactive individuals are more

likely to be neutral, reaching 44.3%.
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[Table 3-55] Degree of agreement with the view that the country is doing enough to

reduce emissions, by country

Strongly . Neither Strongly .
Country T Disagree disagree Agree — Don’t know
nor agree

United Kingdom 10.7% 28.4% 20.6% 21.9% 10.8% 7.7%
Denmark 8.7% 22.5% 27.4% 20.0% 10.6% 10.9%
Italy 6.1% 28.3% 30.0% 20.3% 6.0% 9.3%
South Korea 7.8% 29.4% 32.5% 21.9% 3.1% 5.3%
Sweden 10.1% 18.4% 20.7% 21.2% 19.0% 10.6%
Norway 13.0% 24.8% 23.3% 16.5% 12.7% 9.8%
Finland 5.6% 18.2% 17.1% 30.1% 20.7% 8.2%
Germany 9.3% 21.6% 22.8% 21.6% 15.6% 9.1%
Poland 8.1% 21.3% 29.0% 15.6% 6.4% 19.6%
United States 10.8% 21.6% 25.1% 22.2% 11.0% 9.5%
Total 9.1% 23.2% 24.9% 21.3% 11.5% 10.0%

[Table 3-56] Degree of agreement with the view that the country is doing enough to

reduce emissions, by socio—-demographic variables in South Korea

Neither .
Age S.t rongly Disagree | disagree Agree sy ek
disagree agree know

nor agree
18-34 years 5.1% 24.4% 36.7% 22.6% 2.8% 8.5%
35-54 years 9.1% 29.3% 34.2% 18.9% 3.5% 5.0%
55+ years 8.5% 33.3% 27.6% 24.6% 2.8% 3.3%
Total 7.8% 29.4% 32.5% 21.9% 3.1% 5.3%
Neither .
Personal income S.t e Disagree | disagree Agree sy ok
disagree agree know

nor agree
Under 25 million won 7.4% 33.2% 31.5% 17.5% 2.1% 8.3%
25 ~ 35 million won 6.9% 25.4% 36.4% 24.2% 2.2% 5.0%
35 ~ 45 million won 11.7% 30.3% 30.9% 17.7% 4.8% 4.6%
45 ~ 60 million won 3.8% 27.7% 38.8% 23.6% 3.8% 2.4%
60 million won or higher 10.2% 23.8% 25.4% 35.2% 5.3% 0.0%
Total 7.8% 29.4% 32.5% 21.9% 3.1% 5.3%
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Strong! NI Strongl| Don’t
Education level rongly Disagree | disagree Agree oly
disagree agree know
nor agree

High school or lower 12.2% 29.0% 29.4% 22.1% 1.9% 5.4%

College or vocational school 7.6% 22.7% 43.5% 9.3% 2.5% 14.4%

BA 6.3% 31.5% 32.6% 22.5% 2.6% 4.5%

MA or PhD 8.7% 24.4% 27.4% 30.1% 8.5% 1.0%

Total 7.8% 29.4% 32.5% 21.9% 3.1% 5.3%

Neither .

Main activity S.t rongly Disagree | disagree Agree szl D3l

disagree agree know

nor agree

In employment 8.4% 25.8% 35.4% 23.3% 3.6% 3.6%

Unemployed job seeking 2.3% 32.2% 42.2% 10.5% 0.0% 12.9%
No economic activity

(retired, studying, 8.5% 35.8% 25.1% 21.3% 2.8% 6.5%

housework, disabled, etc.)
Other or prefer not to 0.0% | 49.7% | 16.4% | 13.9% | 0.0% | 20.0%
answer
Total 7.8% 29.4% 32.5% 21.9% 3.1% 5.3%

3.5.2 Opinions on generational differences in responsibilities for
climate change

In South Korea, a remarkable 58.8% of respondents “strongly agree” or
“agree” that the older (living) generations have a special responsibility to-
ward the younger generation regarding climate change. This figure repre-
sents the highest level of agreement among all surveyed countries and sig-
nificantly surpasses the global average of 49.9%. It also exceeds countries
like Italy (57.6%) and the United Kingdom (54.0%). Additionally, South
Korea records the lowest rate of negative responses (“neither agree nor
disagree” and “strongly disagree”) at 12.8%. In comparison, Sweden and
Germany have higher negative response rates of 20.8% and 28.6%, re-
spectively, suggesting a more varied perception of responsibility in other
nations.

Within South Korea, attitudes vary across socio-demographic groups.
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Respondents aged 55 and older display the highest level of agreement at
62.1%, compared to 57.4% among those aged 35-54 and 56.4% among
those aged 18-34. Income also influences perceptions: those earning over
60 million KRW annually show the highest positive response rate at 72.1%,
while only 53.9% of those earning less than 25 million KRW per year share
this view. Educational attainment further impacts opinions, with in-
dividuals holding a master’'s degree or higher demonstrating the greatest
agreement at 69.7%, whereas those with only a high school education have
a higher rate of neutral or negative responses at 15.1%. Employment status
also plays a role; employed respondents demonstrate the highest positive
rate at 61.0%, while those unemployed or seeking work have the lowest

positive rate and the highest negative response rate at 7.0%.

(Table 3-57] Degree of agreement with the perspective that the older (living) generations
have a special responsibility toward the younger generation regarding

climate change, by country

Strongly . Neither Strongly :
Country i Disagree | disagree Agree B~ Don’t know
nor agree

United Kingdom 10.0% 12.7% 20.1% 29.2% 24.8% 3.3%
Denmark 7.1% 10.1% 26.6% 30.2% 20.2% 5.9%
Italy 5.2% 7.0% 25.2% 31.9% 25.7% 5.0%
South Korea 3.3% 9.5% 25.2% 39.1% 19.7% 3.2%
Sweden 13.2% 7.6% 26.9% 23.6% 20.2% 8.6%
Norway 12.4% 11.1% 24.0% 28.5% 17.8% 6.3%
Finland 7.9% 10.9% 23.6% 31.3% 18.5% 7.8%
Germany 16.7% 11.9% 26.1% 24.1% 16.1% 5.2%
Poland 12.6% 10.3% 26.8% 31.0% 11.8% 7.4%
United States 13.4% 9.5% 21.4% 28.1% 24.1% 3.6%
Total 10.4% 10.0% 24.3% 29.6% 20.3% 5.4%
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[Table 3-58] Degree of agreement with the perspective that the older (living) generations
have a special responsibility toward the younger generation regarding

climate change, by socio—demographic variables in South Korea

Neither .
Age S.t ETgY Disagree | disagree Agree Sy ek
disagree agree know
nor agree
18-34 years 3.2% 10.8% 25.9% 33.7% 22.7% 3.7%
35-54 years 4.3% 7.4% 27.3% 38.9% 18.5% 3.6%
55+ years 2.4% 10.5% 22.6% 43.6% 18.5% 2.5%
Total 3.3% 9.5% 25.2% 39.1% 19.7% 3.2%
Neither .
Personal income S.t ey Disagree | disagree Agree Sy e
disagree agree know
nor agree
Under 25 million won 3.5% 11.5% 27.2% 31.7% 22.2% 4.0%
25 ~ 35 million won 5.5% 10.1% 21.9% 40.9% 18.4% 3.2%
35 ~ 45 million won 2.6% 7.6% 27.5% 39.1% 21.3% 1.9%
45 ~ 60 million won 0.8% 7.7% 28.8% 45.9% 13.6% 3.2%
60 million won or higher 2.8% 5.4% 17.6% 54.4% 17.7% 2.1%
Total 3.3% 9.5% 25.2% 39.1% 19.7% 3.2%
Neither .
Education level S.t ey Disagree | disagree Agree Sy e
disagree agree know
nor agree
High school or lower 5.1% 10.0% 23.9% 36.0% 19.2% 5.8%
College or vocational school 4.4% 16.8% 26.1% 21.6% 22.6% 8.5%
BA 3.1% 9.3% 26.5% 42.3% 17.4% 1.4%
MA or PhD 1.0% 4.6% 20.6% 40.3% 29.4% 4.1%
Total 3.3% 9.5% 25.2% 39.1% 19.7% 3.2%
Neither 5
Main activity S.t rongly Disagree | disagree Agree sty 23l
disagree agree know
nor agree
In employment 3.6% 8.1% 24.9% 41.6% 19.4% 2.4%
Unemployed job seeking 7.0% 0.0% 34.3% 25.2% 22.2% 11.3%
No economic activity
(retired, studying, 1.8% 17.2% 20.4% 37.3% 20.1% 3.2%
housework, disabled, etc.)
Other or prefer not to 0.0% GA4% | 51.2% | 20.0% | 17.9% | 4.5%
answer
Total 3.3% 9.5% 25.2% 39.1% 19.7% 3.2%
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3.5.3 Opinions regarding carbon reduction policies

In South Korea, 31.5% of respondents “strongly agree” or “agree” that
policies to cut carbon emissions will lead to people like me making greater
sacrifices than other people, slightly surpassing the global average of
28.7%. This figure is somewhat lower than Italy’s 34.1% but comparable to
Germany's 30.5%. On the other hand, 26.7% of South Koreans “neither
agree nor disagree” or ‘strongly disagree”, aligning closely with the global
average of 24.4% and slightly below the UK’s 29.4% and Denmark’s 27.7%.
These findings suggest that South Korean respondents, like those in other
countries, believe they will face disproportionate sacrifices in efforts to re-
duce carbon emissions.

Examining socio-demographic differences in South Korea reveals varia-
tions in responses. The 18-34 age group shows the highest agreement at
37.6%, whereas those aged 55 and older have the lowest at 29.5%. Among
income groups, individuals earning more than 60 million won annually are
the most likely to disagree (33.6%), compared to 24.5% of those earning
less than 25 million won. In terms of education, individuals with a master’s
degree or higher report the highest rate of disagreement at 34.2%, while
those with only a high school education or less have a higher agreement
rate at 36.3%. Regarding employment status, employed individuals express
the greatest agreement at 33.4%, while economically inactive respondents

report the highest disagreement rate at 27.7%.
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[Table 3-59] Degree of agreement that policies to cut carbon emissions will lead to

people like me making greater sacrifices than other people, by country

Strongly . . NI Strongly ]
Country — Disagree |disagree nor| Agree — Don’t know
agree

United Kingdom 7.6% 21.8% 32.9% 18.9% 6.4% 12.3%
Denmark 8.3% 19.4% 32.4% 12.2% 4.4% 23.3%
Italy 4.5% 11.5% 37.7% 26.3% 7.8% 12.3%
South Korea 4.7% 22.0% 36.0% 26.1% 5.4% 5.7%
Sweden 11.6% 16.2% 29.7% 16.8% 11.0% 14.8%
Norway 10.0% 15.5% 36.0% 14.2% 6.0% 18.3%
Finland 7.8% 17.4% 30.5% 18.9% 8.4% 17.0%
Germany 8.7% 13.4% 35.8% 22.0% 8.5% 11.5%
Poland 6.0% 14.1% 29.6% 22.1% 12.5% 15.7%
United States 8.4% 15.7% 33.4% 21.5% 11.3% 9.8%
Total 7.8% 16.6% 33.4% 20.2% 8.5% 13.6%

[Table 3-60] Degree of agreement that policies to cut carbon emissions will lead to

people like me making greater sacrifices than other people, by

socio—demographic variables in South Korea

Neither .
Age S.t ey Disagree | disagree Agree Sy Rk
disagree agree know

nor agree
18-34 years 4.8% 21.7% 27.6% 30.4% 7.2% 8.3%
35-54 years 4.6% 20.4% 39.8% 24.0% 5.4% 5.9%
55+ years 4.8% 23.9% 38.2% 25.3% 4.2% 3.7%
Total 4.7% 22.0% 36.0% 26.1% 5.4% 5.7%
Neither 5
Personal income S.t rongly Disagree | disagree Agree sty 23l
disagree agree know

nor agree
Under 25 million won 4.5% 20.0% 38.0% 25.2% 4.3% 8.0%
25 ~ 35 million won 4.2% 24.3% 35.5% 24.6% 6.4% 5.0%
35 ~ 45 million won 3.6% 19.5% 40.4% 26.1% 6.2% 4.4%
45 ~ 60 million won 4.1% 24.3% 30.6% 32.6% 4.2% 4.2%
60 million won or higher 8.4% 25.2% 30.9% 25.2% 7.9% 2.5%
Total 4.7% 22.0% 36.0% 26.1% 5.4% 5.7%
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Strongl MEIETCT Strong! Don’t
Education level rongly Disagree | disagree Agree oy
disagree agree know
nor agree

High school or lower 3.6% 15.9% 35.6% 29.6% 6.7% 8.7%

College or vocational school 5.6% 16.0% 35.1% 26.8% 5.3% 11.3%

BA 4.3% 24.0% 35.8% 26.5% 4.7% 4.7%

MA or PhD 8.2% 26.0% 38.9% 18.0% 7.3% 1.8%

Total 4.7% 22.0% 36.0% 26.1% 5.4% 5.7%

Neither :

Main activity S't rongly Disagree | disagree Agree sliengly D

disagree agree know

nor agree

In employment 4.8% 22.0% 35.4% 27.9% 5.5% 4.5%

Unemployed job seeking 4.5% 18.5% 28.3% 26.8% 8.4% 13.5%
No economic activity

(retired, studying, 4.6% 23.1% 39.1% 21.4% 4.9% 6.8%

housework, disabled, etc.)
Other or prefer not to 3.2% | 21.1% | 425% | 19.1% | 3.5% | 10.6%
answer
Total 4.7% 22.0% 36.0% 26.1% 5.4% 5.7%

In South Korea, 43.5% of respondents feel that “people like me will have
no say in policies to cut carbon emissions”, which is below the global aver-
age of 51.9%. This perception is notably less prevalent than in the UK
(59.9%) and Italy (53.2%), but aligns more closely with Norway's 39.3%. On
the other hand, 19.9% of South Koreans report “neither agree nor disagree
or "strongly disagree," which is above the global average of 14.7% but lower
than Norway's 25.4%. This suggests that South Koreans generally feel
somewhat less disenfranchised regarding carbon emissions policies com-
pared to other countries.

Analyzing responses by socio-demographic factors in South Korea re-
veals distinct patterns. Respondents aged 55 and older are most likely to
feel they have no influence, with 45.3% in agreement, compared to 41.3%
of those aged 18-34. The 18-34 age group also has the highest rate of am-
bivalence, with 23.0% expressing ‘neither agree nor disagree”. Income

does not significantly affect perceptions, with those earning over 60 mil-
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lion KRW annually showing a 44.3% positive response. Educational attain-
ment impacts views more distinctly: individuals with a master’s degree or
higher are the most likely to feel powerless (25.8%), whereas those with on-
ly a high school education or less report a lower rate of dissatisfaction
(18.1%). Among primary activity statuses, employed individuals report the
highest feeling of lack of influence at 45.3%, while economically inactive

individuals have the lowest negative response rate at 20.0%.

[Table 3-61] Degree of agreement that people like me will have no say in policies to

cut carbon emissions, by country

Neither 5
Country 2;;322 Disagree disagree Agree S;z)rr;gely E::vxf
nor agree

United Kingdom 2.5% 10.7% 19.9% 40.4% 19.5% 7.0%
Denmark 1.9% 7.9% 23.3% 33.1% 16.5% 17.4%
Italy 2.6% 8.1% 26.8% 34.7% 18.5% 9.4%
South Korea 3.4% 16.5% 31.3% 34.2% 9.3% 5.3%
Sweden 3.9% 10.6% 22.0% 27.4% 25.8% 10.3%
Norway 6.8% 18.6% 23.4% 23.9% 15.4% 11.9%
Finland 2.0% 10.0% 18.4% 36.5% 23.0% 10.1%
Germany 4.6% 8.2% 25.7% 31.8% 19.2% 10.5%
Poland 3.0% 8.2% 20.6% 33.8% 22.5% 11.9%
United States 4.4% 13.4% 23.6% 30.7% 20.2% 7.7%
Total 3.5% 11.2% 23.5% 32.7% 19.2% 9.9%
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[Table 3-62] Degree of agreement that people like me will have no say in policies to

cut carbon emissions, by socio—demographic variables in South Korea

Neither ;
Age S.t ey Disagree | disagree Agree Sl DL
disagree agree know
nor agree
18-34 years 4.6% 18.4% 27.9% 31.9% 9.4% 7.8%
35-54 years 3.0% 16.6% 32.0% 33.9% 9.4% 5.2%
55+ years 2.9% 15.1% 33.1% 36.2% 9.1% 3.6%
Total 3.4% 16.5% 31.3% 34.2% 9.3% 5.3%
Neither ;
Personal income S.t eIl Disagree | disagree Agree STy DIE
disagree agree know
nor agree
Under 25 million won 3.2% 15.2% 32.8% 31.9% 8.7% 8.2%
25 ~ 35 million won 2.2% 14.2% 31.8% 38.4% 10.3% 3.1%
35 ~ 45 million won 3.6% 19.4% 28.9% 34.8% 8.9% 4.3%
45 ~ 60 million won 3.6% 15.1% 33.0% 33.7% 9.7% 4.9%
60 million won or higher 5.4% 22.7% 26.8% 34.5% 9.8% 0.9%
Total 3.4% 16.5% 31.3% 34.2% 9.3% 5.3%
Neither ;
Education level S.t eIl Disagree | disagree Agree STy DIE
disagree agree know
nor agree
High school or lower 3.4% 14.7% 29.5% 34.4% 9.4% 8.5%
College or vocational school 2.7% 14.4% 28.7% 31.2% 13.7% 9.4%
BA 3.0% 16.7% 32.4% 35.4% 8.3% 4.1%
MA or PhD 5.8% 20.0% 30.4% 29.8% 10.9% 3.2%
Total 3.4% 16.5% 31.3% 34.2% 9.3% 5.3%
Neither :
Main activity S.t rongly Disagree | disagree Agree sliengly D
disagree agree know
nor agree
In employment 3.4% 17.1% 29.7% 35.4% 9.9% 4.5%
Unemployed job seeking 4.1% 12.6% 30.1% 34.3% 10.8% 8.0%
No economic activity
(retired, studying, 3.5% 16.5% 34.4% 31.8% 7.6% 6.2%
housework, disabled, etc.)
Other or prefer not to 15% | 103% | 47.4% | 23.1% | 47% | 13.0%
answer
Total 3.4% 16.5% 31.3% 34.2% 9.3% 5.3%
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4 Conclusions

4.1 Summary of Key Findings
4.1.1 Concerns about grand challenges

The findings from the transnational survey indicate that South Koreans’
concerns about automation, globalization, immigration, war, and climate
change generally align with regional and global trends but show distinct
variations compared to other surveyed countries. First, concerning auto-
mation, South Korean worries are in line with the 10-country average,
though there is a slightly higher rate of non-concern compared to the
average. The US and Italy exhibit greater anxiety, while Finland and
Norway are notably more optimistic. Next, South Koreans' concerns about
globalization are somewhat higher than the average, with Italy displaying
the greatest level of concern and Denmark showing the most positive
outlook. Regarding immigration, South Koreans are less worried than the
average, with a significantly higher non-concern rate, whereas Germany,
Italy, and Sweden report higher levels of concern. When it comes to war,
South Koreans' level of worry is slightly below the 10-country average,
with Italy demonstrating the highest concern and Sweden the lowest.
Lastly, in terms of climate change, South Korea stands out with the highest
level of concern among the countries surveyed, far exceeding the average,
while Italy also shows high concern but still lower than South Korea. In

contrast, Sweden and Finland have relatively lower concern levels.
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4.1.2 Diversity in organization

When it comes to ethnic diversity in the workplace, South Korean citi-
zens display relatively high discomfort with having managers of different
races, with a significant portion expressing unease compared to the
10-country average. This contrasts sharply with the UK and US, where re-
spondents show greater openness and comfort with ethnically diverse
managers. Additionally, South Koreans place lower importance on work-
place diversity, with fewer valuing ethnic and racial diversity as important
compared to the US and other countries that highly value diversity.
Similarly, South Koreans are less supportive of policies that facilitate eas-
ier employment for immigrants, reflecting lower approval rates compared
to the global average and notably lower than countries like Norway and

Germany, where support is considerably higher.

4.1.3 Social risks and trust

In South Korea, there is a pronounced concern about the economic
threat posed by an aging population, with a notable majority viewing the
increasing number of elderly people relative to the working-age pop-
ulation as a significant economic challenge. This level of concern is higher
compared to other countries, where perceptions vary widely. While Italy
and Finland also exhibit considerable worry about the economic impact of
an aging population, South Korea stands out with its particularly intense
concern. In contrast, the United States and Denmark display much lower
levels of concern about this issue. Additionally, South Koreans are less
likely to believe that raising the retirement age negatively influences job
opportunities for younger workers compared to the global average. In this

regard, Italy stands out with a much higher agreement rate on this issue,
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highlighting a sharper divide in attitudes toward aging and its economic
implications across different countries.

When it comes to social trust, South Korean citizens demonstrate rela-
tively low trust in police transparency and equal treatment, with sig-
nificantly more critical views compared to Nordic countries like Finland
and Norway, which have higher trust levels. On the other hand, South
Koreans' trust in tax authorities is relatively high, surpassing the global
average and aligning closely with Nordic standards. South Koreans also
display relatively strong confidence in the transparency and fairness of
public benefit providers, outperforming several European countries, in-
cluding Norway and Denmark. However, trust in civil servants in South

Korea is lower than in Nordic countries but somewhat comparable to Italy.

4.1.4 Digitalization and automation

In South Korea, attitudes towards digitalization and automation reflect
remarkable differences compared to other countries. South Koreans gen-
erally feel less confident in their digital skills than the global average, with
lower self-assessed proficiency compared to countries like Finland and
Sweden. While South Koreans acknowledge their digital skills for daily life
and work, their confidence is lower than that of many other nations, such
as Sweden and Norway. Additionally, South Koreans show relatively higher
concern about technology potentially rendering their work skills obsolete
compared to the global average, and more so than in Denmark and
Sweden, although their concern is slightly less than in Italy and Poland.

With the adoption of various new technologies, South Koreans display a
notably higher level of comfort compared to the global average and several
other countries. They show exceptional ease with autonomous vehicles,

generative Al, robotic surgery, Al in disease diagnosis, and Al for financial
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calculations. South Korea's comfort with autonomous vehicles and gen-
erative Al significantly surpasses the global average and is notably higher
than in countries like the UK and Denmark. Similarly, South Koreans ex-
hibit strong acceptance of robotic surgery and Al for medical diagnostics,
with comfort levels notably exceeding the global average and surpassing
those in countries such as Sweden and the US. Additionally, South Korea
demonstrates robust trust in Al for tax or benefit calculations, well above
the global average and higher than in Italy and Norway.

When it comes to regulating the development of generative Al by an in-
dependent authority, there is comparatively less support in South Korea
than the 10-country average. While a considerable portion of South
Koreans are supportive of such regulation, their level of agreement is low-
er than in countries like the UK and Finland, where there is stronger con-

sensus on the need for oversight.

4.1.5 Climate change

From a comparative perspective, in South Korea, there is remarkable
skepticism about the effectiveness of the country’'s emission reduction ef-
forts, with lower support compared to many other nations. Finland, in con-
trast, shows higher approval for such measures. South Koreans also dem-
onstrate a strong belief in the inter-generational responsibility for climate
change, surpassing other countries in this regard, with fewer negative re-
sponses compared to places like Sweden and Germany. Regarding the per-
sonal impact of carbon reduction policies, citizens in South Korean are
somewhat more concerned about making greater sacrifices than others, a
sentiment that aligns closely with the global average but is somewhat lower

than in Italy and comparable to Germany.
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4.2 Implications

Like many other advanced capitalist countries, South Korea is facing
global grand challenges, including demographic transformation, immigra-
tion, automation, and climate change. In this context, there have been
fierce debates on how to respond to these issues, and the government is
eager to seek effective policy solutions. It is essential to understand public
perceptions and attitudes to gain support for introducing and implement-
ing policies successfully. However, there is still a lack of information and
knowledge regarding what the public think and feel about these issues and
how their opinions differ from those of citizens in other countries that
have experienced similar challenges. This study begins with this knowledge
gap.

From a comparative view, we identified several interesting aspects of
public perception in South Korea based on the 10-county survey as fol-
lows:

First, South Korean citizens express a relatively high level of concern
about globalization. This finding is somewhat unexpected, given that South
Korea has rapidly developed its economy through expert-led policies and
is consistently ranked high in global competitiveness across various
indices. These concerns may stem from uncertainties about the country’s
future or dissatisfaction with the current situation. To continue responding
effectively to globalization, it is important for the government to inves-
tigate the factors contributing to the gap between public opinion and the
country s current status. Based on these findings, the government can then
develop appropriate future policies.

Second, South Koreans remain largely insensitive to immigrants and eth-
nic diversity, despite a sharp increase in the number of people from differ-

ent ethnic backgrounds in the country over the past few decades. The find-
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ings reveal that the largest portions of respondents expressed discomfort
working under supervisors from different ethnic backgrounds and showed
negative attitudes toward policies designed to help immigrant workers find
employment. As more expatriates come to South Korea for various pur-
poses each year, these insensitive attitudes may lead to conflicts between
native Koreans and those from different ethnic backgrounds. Thus, addi-
tional studies are needed to understand the determinants of these attitudes
toward immigrants and to develop policies that promote harmony among
all residents in the country.

Next, in terms of new technologies, South Koreans tend to be less con-
fident in their digital skills and express greater concern about technology
potentially rendering their work skills obsolete. This perception seems un-
reasonable, given that self-assessments of their digital skills for daily life
and work are higher than those in other countries. To bridge this gap in
understanding, additional studies are needed to identify the factors con-
tributing to these less confident attitudes and heightened worries.
Furthermore, the government should implement policy interventions to
enhance confidence in digital skills and alleviate these concerns.

Lastly, the results reveal that South Korean citizens have the highest level
of concern about climate change among the countries surveyed. This sug-
gests that a majority of the public acknowledges that a response to climate
change is inevitable. On the other hand, a considerable portion of the
population believes that climate policies might require sacrifices in terms
of political decision-making or labor market participation. This implies
that the government needs to consider political and economic equality

when implementing climate change policies in the future.
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Appendix. Survey questionnaire

DK26473824
CBS

10 countries - pilot
Qnr v6
Researcher: JUSC

After pilot, we should discuss how to ensure quality of responses based on a
time floor for survey completion.

** Questionnaire does not include 10 sociodemographic questions provided
through YouGov's panel.
1) Age
2) Gender
3) Country of birth (*DK - replaced by “work sector {private / public)
4) Region
5) Highest level of education
B) Industry
7) Urbanicity
8) Personal income ("PL - replaced by “work sector (private / public)
9) Household income
10) Household type

A - Sociodemo: 16 calculated

B - Diversity: 10 calculated

C - Social risks: 19,5 calculated
D - Digitalisation: 19 calculated
E - Climate change: 9 calculated
Total: 73,5 calculated



o2
HO

#A Sociodemo_attitudes
Taxt

This surveys responses are collected as part of the project "Citizens and Grand Challenges:
a cross-counfry survey™. Your responses are anonymous. Data from these anonymous
responses will be used solely for scientific purposes which include but are not limited to
scientific publications (e.q. journals, working papers, book chapters) and public outreach
events where key findings from this survey are communicated to the public. The storage,
sharing, and scientific use of this data will comply with the European Union's General Data
Protection Regulation (2016/679). If you conszent to these terms, please proceed with the
survey. Please answer the following questions as honestly as possible.

Single; SPD tag Union

[g1] Are you or have you ever been a member of a trade union or similar organisation?
<1> Yes, currently

<2 Yes, previoushy

<3>No

<977> Don't know

Single

[92] How many child{ren) are there in your household aged 17 or under?
<1>0

<2>1

<3» 2

<4=>3

<5= 4

<G> 5

<7>6

<8> 7 or more

<977> Don't know

ro
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#US - PDL: [race]
#UK - PDL [profile_ethnicity]
#5PD=race in DK, Fl, 3E, NO, DE, PL, IT, KOR

Single
If DK, SE, NO, FI

[Ethnicity DK_SE_NO_FI] Although you may not identify with these groups/labels, for the
purpose of this study: how would you best describe your ethnicity/ethnic origin?

=1> White

<2> Black

<3> South Asian

<4> East Asian

<5> Arabic, Central Asian
<6> Indigenous

<7> Mixed / dual ethnicity
<955> Other

<977> Don't know

Single
If IT, DE, PL, KOR

[Ethnicity |T_DE_PL_KOR] Although you may not identify with these groups/labels, for the
purpose of this study: how would you best describe your ethnicityfethnic origin?

<1> White

<2> Black

<3> South Asian

<4> East Asian

<35> Arabic, Central Asian
<7> Mixed / dual ethnicity
<955> Other

<877> Don't know
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Multiple; add soft validation if more than 3 codes are selected or if both code 7 and 8
are selected: Please confirm your selections by continuing the survey

[q4] Which, if any, of the following options describe your current activity?
Please select all that apply

<1> Working full ime (as an employee or self-employed)

<2> Working part ime (as an employee or self-employed)

<3> Retired

<4> Permanently sick or dizabled

<35> Looking after the home or caring for family members (e.g. child, parent, partner)
<6> In formal education / Student

<7> Unemployed and actively looking for work

<8> Unemployed and not actively looking for work

<955> Other

<877 xor> Don't know [ prefer not to say

if ticked more than 1 code in g4_1-8,955

Single; include if ticked in gd_1-955

[g95] And which of these activities do you consider to be your most important activity?
<1> Working full ime (as an employee or self-employed)

<2> Working part time (as an employee or self-employed)

<3> Retired

<4> Permanently sick or dizabled

<35> Looking after the home or caring for family members (e.g. child, parent, partner)
<G> In formal education / Student

<7> Unemployed and actively looking for work

<8> Unemployed and not actively looking for work

<935> Other

<8977> Don't know / prefer not to say

If g4=1,2

Single

[36] You indicated that you are currently working, which of the following best describes your
employment status in your main job (the one you spend the most time on)?

4

ro
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<1> On a permanent / open ended contract

<2> On a fixed-term contract lasting less than & months
<3> On a fixed-term contract lasting 6 months or longer
<4> Working for a temporary employment agency

<5> On a zero hours contract

<G> Self-employed with no employees/freelance

<7> Self-employed with employees

=8> On an apprenticeship, intemship or other training scheme
<9> Volunteering

<955> Other

<077 Don't know

If g4=1,2
Single

[97] In a typical working week, how many hours do you work in lotal (i.e. across all
your jobs if you have more than one)?

<1> 0 - 4 hours
<2> 5 - 9 hours
<3= 10 - 14 hours
<4> 15 - 19 hours
<5= 20 - 24 hours
<> 25 - 29 hours
<7> 30 - 34 hours
<8> 35 - 39 hours
<0> 40 - 44 hours
<10=> 45 - 50 hours
<11> 51 - 54 hours
<12> 55 - 60 hours
<13> 61 hours or more
<977> Don't know



o2
HO

If gd=1,2
Open; add tickbox DK “Don't know/prafer not to say
[g&a] Please enter the title of your current main job (i.e. - the one you spend the most time on).

If g4 NOT in 1,2
Open; add tickbox “Don’t know/prefer not to say/not relevant
[géb] Please enter the title of the last job you had.

If gd=1,2
Grid
[99] To what extent do you agree or disagree with the following statements?

1. 1 might lose my job in the next & months

2. If I become unemployed, | can find a job in the next 6 months

3. If | become unemployed, there are education and training schemes to help me to
retrain for a new job

<1> Strongly disagree

<2> Disagree

<3> Meither agree nor disagree
=4> Agree

<3> Strongly agree
<97 7=Don't know

[g10] In politics people sometimes talk of “left” and “right”. Where would you place yourself on
this scale, where 0 means the left and 10 means the right?

=1> 0 - left
<2>1
3> 2
<4>3
<5 4
<G> 5
<7>6
<8> 7
=8> §

ro
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<10=89

<11> 10 - right

<966> Prefer not to say
<877> Don't know

One g11 per country
Single; SPD Puolitics -

[g11_DK] If there were a national election tomorrow, which party on this list would you vote
for?

<1> Enhedslisten (&)

<2> Alternativet (A)

<3> Socialistisk Folkeparti (SF)
<4> Socialdemokratiet (A)

<5> Radikale Venstre (B)

<6> Moderaterne (M)

<7= Venstre (V)

<8~ Det Konservative Folkeparti {C)
<9 Liberal Alliance (1)

<10> Danmarksdemaokraterne (D)
<11> Dansk Folkeparti (0)

=12 Nye Borgerlige (P)

<955> Andet

<966> Jeg ville ikke stemme

<97 7> Ved ikke

<088> @nsker ikke at bevare

Single; SPD Politics -

[g11_IT] If there were a national election tomorrow, which party on this list would you vote for?
<1> Fratelli d'ltalia

<2> Partito Democratico



<3> Lega per Salvini Premier
<4> Movimento 5 Stelle

<5> Forza ltalia

<G> ltalia Viva

<7> Azione

<8> Eurcpa Verde

<89=> Sinistra [taliana

<10> Pil Europa

<11> Unicne Popolare

<855 fixed> Altro

<966 fixed> Non voterei
<897 fixed> Non saprei

<988 fixed> Preferisco non rispondere

Single; SPD Politics -

o2
HO

[g11_UK] If there were a national election tomorrow, which party on this list would you vote

for?

<1> Conservative Party

<2> Labour Party

<3= Liberal Democrats

<4> UK Independence Party
<5=> Reform UK

<G> Scottish Mational Party
<7> Green Party

<8=> Plaid Cymru

<9=> Democratic Unionist Party
<10 Sinn Féin

<11> Ulster Unionist Party
<12= Alliance

<13> Social Democratic and Labour Party
<14> Alba Party

<15> Independent candidates

ro
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<955> Other
<966> | would not vote
<977> Don't know

<988> Prefer not to answer

Single; SPD Politics -

[a11_KOR] If there were a national election tomorrow, which party on this list would you vote
for?

<1/"Democratic Party of Korea™ T o] 7153
<2/"People Power Party"> =51 2] 4]
<3/"Green Justice Party™> 4 4 2] g
<4/"Progressive Party"> 7 5.3

<055> 7| e}

<066> F Lot & Felth

007> & &

<088> g ata 44 gt}

Grid

[912] How worried are you about each of the following?

1. Automation, including artificial intelligence (e.g. ChatGPT)
2. Globalisation, including international trade

3. Migration

4. War

5. Climate Change

<1= Very worried

<2> Quite worried

<3> Moderately worried
<4> Slightly worried
<5> Not at all worried

<977> Don't know

#Modules B, C, D, E to be randomized
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# B Diversity in organisations

Single; show picture_gq13; select picture randomly

[a13] Regardless of whether you are actually working or not, please indicate how comfortable
you feel with having this person as your immediate manager at your job.

<1> Not comfortable at all
<2> Not comfortable

<3> Somewhat comfortable
<4> Comfortable

<5> Extremely comfortable

<§77> Don't know

Single
[a14] In your main job, is your immediate manager a man or a woman?

If you don't currently work, please think about your last job when answering.

=1> Man

<2> Woman

<064> Not applicable
<065> Never had a job
=977> Don't know

Grid

[915] Regardless of whether you are working or not and how diverse the place where you work
is, how important is it to YOU PERSONALLY to work at a place that

Has about an equal mix of men and women

Has a mix of employees of different ethnic and racial backgrounds
Has a mix of employees of different ages

Has a mix of employees of different sexual orientations

LD

<1> Not at all important
<2> Not too important
<3> Somewhat important

<=4= Very important

10
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<5= Extremely important

<977> Do not know

Grid
[q16] Please indicate how often the following applies to your work situation in your main job?

If you don't currently work, please think about your last job when answering.

1. Your colleagues help and support you

2. Your manger helps and supports you

3. You are involved in improving the work organisation or work processes of your
department or organization

4. You experience stress in your work

5. You are treated fairly at your workplace

=1> Never

<2> Rarely

<3> Sometimes

=4> Often

=5= Always

<064> Not applicable
<065> Never had a job
=877> Don't know

Grid

[917] To what extent do you agree or disagree with the following statements about your main
job?

If you don't currently work, please think about your last job when answering.

1. Considering all my efforts and achievements in my job, | feel | get paid appropriately
2. My job offers good prospects for career advancement
3. Ireceive the recognition | deserve for my work

=1=> Strongly disagree

<2=> Disagree

<3= Neither disagree nor agree
=4= Agree

=5= Strongly agree
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<064> Mot applicable
<065> Never had a job

<877> Don't know

Multiple; randomize

[918] Have you experienced any of the following forms of discrimination (you have been
treated unfavourably) in your everyday life at your main workplace?

If you don't currently work, please think about your last job when answering.
Please select all that apply

<1> Yes, based on my colour or ethnicity
<2> Yes, based on my religion

<3> Yes, based on my language

<4> Yes, based on my age

<5> Yes, based on my gender

<B> Yes, based on my sexuality

<7= Yes, based on my disability

<8 fixed xor> No experience of discrimination
<064 fixed xor> Not applicable

<065 fixed xor> Never had a job

<966 fixed xor= Prefer not to say

=977 fixed xor> Don't know

Grid

[a19] As far as you know, does the company or organization you work for at your main job
have any of the following?

If you don't currently work, please think about your last job when answering.

1. A staff member whose main job is to promote diversity, equity and inclusion at work
2. Trainings or meetings on diversity, equity and inclusion at work
3. Policies to ensure that everyone is treated fairly in hiring, pay or promotions

=1> Yes

<2> No

<064 xor> Not applicable
<8965 xor= Never had a job

12
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<8977 xor> Don't know

#C Social risks and trust

Grid

[920] We now tum to a separate set of questions. Please indicate the degree to which you
agree or disagree with the following statement:

1. The increasing number of elderly people relative to working age population poses a
threat to COUNTRY ADJECTIVE economy

2. Everyone in COUNTRY should be allowed to choose early retirement from work, even
if it implies a decrease in their standard of living at the time of retirement

3. Increasing the retirement age of workers results in fewer job opportunities for younger
WOrKers

<1> Strongly disagree

=2> Disagree

=3> Neither disagree nor agree
=4> Agree

<5> Strongly agree
=877> Don't know

If g4=1,2,5,6,7.8,955
Single

[921] Which reduction in your pension benefit would you be willing to accept in exchange for
every year of earlier retirement?

<1> | would not want to retire early

=2> 2 percentage points per year of earlier retirement
<3~ b percentage points per year of earlier retirement
=4> T percentage points per year of earlier retirement
=5> 10 percentage points per year of earlier reirement
<977> Don't know

13
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Grid

[922] In COUNTRY people are living longer, while fewer children are being born. To tackle this
issue, several actions could be taken by decision-makers. Please indicate the degree to which
you agree or disagree with the following actions:

1. Reduce pensions benefits only for those who will retire in the future, leaving current
pensioners untouched

Reduce pensions benefits for all, including current pensioners

Increase retirement age, except for those who have bad health

Increase retirement age, except for those with physically demanding jobs

Increase retirement age for all, with no exceptions

Provide economic incentives to retire later

Make it easier for immigrants to work in COUNTRY

Ensure free access to high quality public childcare services

. Provide cash benefits to families who have more than 1 child

<1> Strongly disagree
=2> Disagree

DN @ W N

=3> Meither disagree nor agree
=4> Agree

=5> Strongly agree
<877> Don't know

Randomize q23a, q23b, q23c
Grid

[923a] Please state the extent to which you agree with the statements below for the police
authority. such as polizia, carabinieri, and vigili urbani (including through their online platform):

1. It's procedures are easy to understand and transparent
2. It provides equal level of services to all citizens

3. Ithas a positive impact on the well-being of citizens

4. It carries out its duties without delays or complications

=1> Strongly disagree

<2> Disagree

=3> Somewhat disagree

<4> Meither disagree nor agree
=5> Somewhat agree

<6 Agree

=7> Strongly agree

=877> Don't know

14
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Grid

[g23b] Please state the extent to which you agree with the statements below for the tax
authority, such as income declaration (including through their online platform):

It's procedures are easy to understand and transparent
It provides equal level of services to all citizens

It has a positive impact on the well-being of citizens

. It carries out its duties without delays or complications

=1> Strongly disagree
<2~ Disagree

pwN

=3> Somewhat disagree

<4> Neither disagree nor agree
=5> Somewhat agree

=6> Agree

=7> Strongly agree

<8977> Don't know

Grid

[g23c] Please state the extent to which you agree with the statements below for the public
benefit provider, public pensions, family benefits, unemployment benefits, housing benefits,
social assistance benefits (including through their online platform):

It's procedures are easy to understand and transparent
It provides equal level of services to all citizens

It has a positive impact on the well-being of citizens

. It carries out its duties without delays or complications

=1> Strongly disagree
=2~ Disagree
=3> Somewhat disagree

PN

=4> Meither disagree nor agree
=5> Somewhat agree
<6> Agree

=7> Strongly agree
=877=> Don't know

15
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Grid

[g24] Over the last 12 months, how many times have you been in contact (in person, via phone,
or onling) with the following public authorities?

1. Police authority, such as polizia, carabinieri, and vigili urbani

2. Tax authority such as income declaration

3. Public benefit provider (public pensions, family benefits, unemployment benefits,
housing benefits, social assistance benefits)

<1> No contact

<2> 1-3 times

<3> 4-6 times

<4> 7 times or more
<B66> Prefer not to say
<077= Don't know

#4 split test. Randomly select one of the 4 treatments. Make split variable

q25_treat1: The authority follows clear procedures and keeps you updated. The noise stops
in all areas of your neighbourhood.

q25_treat2: The authority does not follow clear procedures and fails to update you. The noise
stops in all areas of your neighbourhood.

q25_treat3:The authority follows clear procedures and keeps you updated. The noise stops
only in the wealthier areas of your neighbourhood.

q25_treatd: The authority does not follow clear procedures and fails to update you. The
noise stops only in the wealthier areas of your neighbourhood.

Single

[925] Imagine you live in a quiet neighbourhood. However, for the past two weeks, there has
been disruptive noise in your neighbourhood. It's affecting your sleep and ability to focus
during the day. To handle this, you've contacted your local public authority to take action.

[Insert selected treatment]

Please indicate how much trust you have in the public authority after they have handled the
case:

<1= Strongly distrust
<Z> Moderately distrust
=3> Somewhat distrust
<4> Neutral

<5> Somewhat trust
<B> Moderately trust

16
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=<7=> Strongly trust
=877> Don't know

Grid

[926] Imagine that COUNTRY agrees to increase its military spending by 5% of its GDP over
the next 5 years (roughly equivalent to X times public expenditure on road infrastructure
investment for the same period). Please indicate the degree to which you agree or disagree
with the following ways to finance such increases.

Increasing public debt

Increasing taxation for everyone

Increasing taxation for the rich only

Increasing the number of weekly working hours (everyone should work more hours per
week o fund the increase in military expenditure)

Reducing education expenditure

Reducing pension expenditure

Reducing healthcare expenditure

. Reducing expenditure for social assistance / welfare

=<1> Strongly disagree
=<2> Disagrae
<3> Somewhat disagree

bl ol

o N Mmoo

<4> Neither disagree nor agree
=5> Somewhat agree
<G> Agree

<7=> Strongly agree
<8977> Don't know

#D Digitalisation and automation
Grid

[g27] We want to understand what you think about the use of new technologies, how they
zhould be regulated and if you have access to them, even if some technologies may be quite
new to you.

To what extent do you agree or disagree with the following statements regarding your skills
and the use of technologies?

1. | think that | am sufficiently skilled in the use of digital technologies in my daily life
2. | think that | am sufficiently skilled in the use of digital technologies to do my job
3. | am concerned that technology may make my work skills obsolete in the future
4_ | am confident in my ability to develop new digital skills for work

<1> Totally disagree

17
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=<2> Tend to disagree
=3> Tend to agree
=d4> Totally disagree
=977> Don't know

Split sample; randomly select either treatment 1 or 2

028 freat_1: Software/ equipment that uses artificial intelligence (Al) (i.e. which is able to
learn from data, reasoning or seif-correction)

Q28 _ftreat_2: Robotic/ automated equipment (i.e. to complete a physical task)
Single

[928] Imagine 100 persons doing the same job as yours. Of these 100, how many do you think
will lose their jobs in the next 10 years because they will be replaced by [treatment]

<1=0
<2>1-10
=3= 11-20
<4>21-30
=58> 31-40
<G> 41-50
<7> 51-60
=8> §1-70
<9> 71-80
<10> 81-90
<11>91-99
<12> 100
<077> Don't know

Grid; randomize
[928] How comfortable/uncomfortable do you feel about the following uses of technology?

Self-driving cars

Generative Al at work (e.g. ChatGPT)

Robots to perform surgery

Al to diagnose diseases

Use of Al to choose the best candidate for a job

Usze of Al to calculate my tax or social security benefits
Al-enabled robots for companionship in old age.

Mok W=
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8. Use of Al to monitor performance at work and award bonuses

=1= Very uncomfortabile

<2> Uncomfortable

=3> Somewhat uncomfortable
<4> Meutral

=5> Somewhat comfortable
<G> Comfortable

=7> \ery comfortable

<977= Don't know

Multiple

[g30] Which of the following organisations do you trust to use your personal data responsibly?
Piease select all that apply

<1> National government (e.g. tax, driving and licensing authority, social security benefits and
pensions).
<2~ Local government (council administration)

=3> Multinational social media and tech companies (e.g. Google/Alphabet, Facebook/Meta,
Twitter/X, Instagram)

=4> Online retailers

<5> Banks

<6> Public health providers

<7> Private health providers

=8> Education providers (schools, universities, colleges)

<0 Your current/most recent employer

=10> Online health apps (e.g. Strava, Fitbit, Gammin, MyFitnessPal)
<11> Insurance companies

<856 xor> Mone of these

<977 xor> Don't know

3 split. Randomly select treatment text

q31_treat_1: Automation. Some experts believe that the current pace of automation may result
in some workers losing their job in COUNTRY.

19
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q31_treat_2: Globalization. Some experis believe that the current pace of globalization may
result in some workers losing their job in COUNTRY.

q31_treat 3: Economic downturm. Some experts believe that the current economic conditions
may result in some workers losing their job in COUNTRY.

Grid
[931] [931_Treatment]
Are you against or in favour of the following policy measures?

Monthly payments for all citizens in need

Monthly payments, only for those who lose their job

Free education for all to provide people with skills along the life course
Free training courses to reskill those who lose their job

Publicly subsidized jobs for those who lose their job

Making it harder for companies to layoff employees

o kw M

<1= Strongly against

=2> Against

<3> Somewhat against

=d4> Neither against nor in favour
<5> Somewhat in favour

<B6=> In favour

=7= Strongly in favour

<877> Don't know

Grid

[g32] There is a lot of discussion about the potential for new technologies (like Al and smart
robots) to replace human [abour at work. To what extent do you think governments should
regulate the use of these technologies in the following circumstances?

1. Where the technology replaces workers but increases the companies’ profitability

2. Where the technology replaces workers but does not increase profitability

3. Where the technology replaces workers in some jobs but creates jobs for other
workers in the company

<1> No regulation at all
<2> Minimal regulation
<3> Moderate regulation
<4> Strong regulation
=5> Very strong regulation
20
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<977> Don't know

Single

[933] To what extent do you agree that the development of generative Al {e.g. ChatGPT)
should be monitored and regulated by an independent authority?

<1> Strongly disagree

=2> Disagree

<3~ Somewhat disagree

=4> Neither disagree nor agree
<5> Somewhat agree

<G> Agree

=7=> Strongly agree

<977> Don't know

Single

[934] If an independent authority is established to monitor and regulate the development of
generative Al (e.g. ChatGPT), what in your opinion should be the correct level of governance?

<1> Sectoral / industry level
=2> Regional / State level
=3> National /Federal

=4> International (e.g. European Union, Asia-Pacific Economic Cooperation, United States-
Mexico-Canada Agreement, OECD)

=5> Global (e.g. United Mations)
<977> Don't know

Multiple

[935] Which of the following do you currently have access to at home?
Piease select all that apply

<1> A desktop computer or laptop

<2> A tablet computer

=3> A smart TV that connects to the internet

<4> A gaming console that connects to the internet

<5> A mobile phone connection with fast and reliable access to the internet

21
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<f> & home broadband connection that is sufficient for your household needs
<856 xor> Mone of these

=877 xor> Don't know

Multiple

[936] Which of these do you feel you can comfortably afford at present. if you needed it?
Piease consider each item independently and tick as many as are applicable

<1> A new desktop computer or laptop

=2=> A new tablet computer

=3> A new smart TV

=4> A new gaming console

<5> A new smariphone

<@> A fast and reliable mobile phone connection

=7> A home broadband connection that is sufficient for your household needs
<856 xor> None of these
<877 xor> Don't know

Multiple

[937] Which of the following technologies do you regularly use at wark?

If you don't currently work, please think about your iast job when answering.
Piease select all that apply

=<1> Computers (e.g. desktops, laptops)

=2> Handheld devices (e.g. tablets, smartphones, barcode scanner)

=3> Robotic/ automated equipment (i.e. to complete a physical task)

=4> Software/ equipment that uses artificial intelligence (Al) (i.e. which is able to learn from
data, reasoning or seli-comection)

<5> Generative Al (e.g. ChatGPT)
<856 xor> None of these
<877 xor> Don't know

Grid; randomize
[938] How easy would you find it to use the following services if you needed to?

22
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1. Online health services, including booking appointmenis, geiting medical advice,
repeat prescriptions (e.g. NHS direct)

2. Online grocery delivery (e.g. supermarket deliveries for essentials).

3. Completing an education course onling

4. Completing a tax return or social security benefit application online

<1> Very difficult

=2> Difficult

<3> Neither difficult nor easy
<4> Easy

<5> Very easy

<=B66 xor= Prefer not to say
=877 xor= Don't know

#E Climate change

Grid

[939] MNow the following set of questions will be about policies related to Climate Change.
Please indicate the extent to which you agree with the following statements.

1. | am afraid that policies to cut carbon emissions will lead to people like me making
greater sacrifices than other people in COUNTRY
2. lam afraid that people ke me will have no say in policies to cut carbon emissions
3. lam afraid that policies to cut carbon emissions will put my own job at risk. If you
don't currently work, please think about your last job when answering.
4. |am afraid that policies to cut carbon emissions will make my job less valued by
society. If you don't currently work, please think about your last job when answering.
5. Policies to cut carbon emissions may lead to job losses. Older workers (55 years old
or older) should bear these job losses more than younger workers (younger than 55
years old)
=1=> Strongly disagree
<2> Disagree
=3> Somewhat disagree
=d4> Neither disagree nor agree
=5> Somewhat agree
<G> Agree

=7=> Strongly agree
=977> Don't know
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Pairing test: Each respondent sees 2 vignettes. Each vignetie consists of 3 randomly selected
treats. One from each dimension. There needs to be at least one difference between the
shown vignettes.

Create frame around each vignetie and show side-by-side.

Dimension_1_treat_1: Can reject a job that does not comespond to the unemployed's
professional skills acquired through education or previous work experience
Dimension_1_treat_2: Cannot reject a job that does not comespond to the unemployed’s
professional skills acquired through education or previous work experience
Dimension_2_treat 1: Can reject a job that pays less than the unemployed's previous job
Dimension_2_treat 2: Cannot reject a job that pays less than the unemployed’s previous job
Dimension_3_treat_1: Can reject a job outside of a commuting radius of more than [X] hours
{equivalent to a per day round trip of 2 times [X] hours) by public transport

Dimension_3_treat 2: Cannot reject a job outside of a commuting radius of more than [X]
{equivalent to a per day round trip of 2 times [X] hours) by public transport

Single; can this be colourpic?

[g40] Policies to cut carbon emissions may lead to workers younger than 55 years old losing
their jobs. Below are two policy packages to assist these workers. Even if some parts of these
policy packages are absent in COUNTRY, please select the policy package which you prefer
maost.

#Exampie for scripter — but side-by-side
<1>Paolicy package 1

Dimension_1_treat 1
Dimension_2_ftreat_1
Dimension_3 freat 2

=2> Policy package 2

Dimension_1_treat 2
Dimension_2_treat_1
Dimension_3 treat 1

Experiment. Each respondent to be randomly selected to one of the 3 arms in g41. Please
note that Arm2 and Arm3 each consist of 2 questions.

#hrmi
Single

24
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[g41_Arm1] Stopping global warming is costly, and may require a reduction in individual
levels of consumption. To what extent would you be willing to reduce your yearly
consumption, if your decision will lead to outcomes described?

=1> 18% pemanent reduction in yearly consumption leading to 1.5 °C increase in global
warming

=2> 15% permanent reduction in yearly consumption leading to 1.7 °C increase in global
warming

=3> 10% permanent reduction in yearly consumption leading to 2.0 °C increase in global
warming

=4> 5% permanent reduction in yearly consumption leading to 2.5 °C increase in global
warming

<5> No permanent reduction in yearly consumption leading to 3.0 °C increase in global
warming

#Arm2
Single

[g41_Arm2_1] In COUNTRY, every citizen produces on average X tons of carbon dioxide. This
is an improvement compared to the X tons it produced in year 2000. However, it is still higher
than the world average emission per person (4.7 tons).

Is COUNTRY doing enough to reduce emissions?
=1> Not enough at all

=2> Not enough

=3> Neither/nor enough

=4> Enough

=5> More than enough

=877> Don't know

Single

[g41_Arm2_2] Stopping global warming is costly, and may require a reduction in individual
levels of consumption. To what extent would you be willing to reduce your yearly
consumption, if your decision will lead to outcomes described?

=1> 18% permanent reduction in yearly consumption leading to 1.5 °C increase in global
warming

=2> 15% pemanent reduction in yearly consumption leading to 1.7 °C increase in global
warming
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=3> 10% permanent reduction in yearly consumption leading to 2.0 °C increase in global
warming

=4> 5% permanent reduction in yearly consumption leading to 2.5 °C increase in global
warming

<5> No permanent reduction in yearly consumption leading to 3.0 °C increase in global
warming

#Arm3
Single; show picture g41_Arm_3_1

[q41_Arm3_1] In recent years, representatives of the younger generations have taken the
streets in different parts of the world to protest against global warming. They want policy
makers to act fast, because global warming will affect their lives more than the life of earlier
generations.

Do you agree that the older (living) generations have a special responsibility toward the
younger generation regarding climate change?

=<1> Strongly disagree

=2> Disagree

=3> Meither disagree nor agree
<4> Agree

<5> Strongly agree

<8977=> Don't know

Single

[g41_Arm3_2] Stopping global warming is costly, and may require a reduction in individual
levels of consumption. To what extent would you be willing to reduce your yearly
consumption, if your decision will lead to outcomes described?

<1> 18% permanent reduction in yearly consumption leading to 1.5 °C increase in global
warming

=2> 15% permanent reduction in yearly consumption leading to 1.7 °C increase in global
warming

=3> 10% permanent reduction in yearly consumption leading to 2.0 °C increase in global
warming

=4> 5% permanent reduction in yearly consumption leading to 2.5 °C increase in global
warming

=5> No permanent reduction in yearly consumption leading to 3.0 °C increase in global
warming
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