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ogluele] B0 EE 2Qx9t Al A0 g A9 AH3lo]
L agt Algolc}, Argolut Aol 24-E W HEHo|n £EHd v
202 A FE= EAuAE 15 9 A o] HiskE Qs St
Sh= AR SAY] A7 Ho) 1 BEAR] 845 SFA1717]0 Aot

A ghth= Aol Agsitt. olof gHRtel 7i01S] "], &4, A5 23S
W01, SR} 719 A AIstoto] et Tt AHAA ol
Al B2 wE 9 AT Fojotal, 3FA 0 SRR} AQlo] A
29} omAH| A0 HFH0R FootA sk a4t A 4l 9=

& Hgsts o] sttt

HAYgAu A0t B g AlA-0] =929} Al SAC & ZAIR]
o] Mgt=]7| YAl TAE BA9E HAE 3 W3lol= Ao WQ
stoh. Ag7HA1 9] 2yt B ols FHL 41431 o g et
A &A 0] o7 A /JAL &S =y ﬁ%/\z SpAolEte AHItE 89S
o= Eoki, FFet 3uA SHoE SR AP o|gHrh= A
7h AR, IR euete] HAols Y JA] £849] odS
FEI T > 9}5& AR 2 3R B4 A 529k ARG FA 0
2o

FEUEe QI ISR Qg vgESe] St AW 29 Wl
olg 48.9] tFsl, N RojA o FACE BT Hriele] Wt
TO= Qdll, 985 AH|A} 7|E9 FEHQL AH|A tiidolA Hlolu &
SZo]al FAA o7 FofREA JTZ sfof & e/l tiFEL
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4 5 ol A Aol B A4 v}
o] Al Algolt. slATt A4 Telst Aol A8 olv} B}
0 wAY R} Saxe A Ao A

2 EE A A B BH FA FdE AlABELAL 9t

7h SQXI AR A Q20| T3t O|EX 1

IR EREE SEEREE EEED

A AAX o2 Al 4 (person-centered) ® 2F2}F F4(patient-
centered) 2]=of Hi3t FR8A40] AL lom, 7lo] HALwAA
of AT FH A|AH2] FAlof| lofof Stk EW2 S 4=
tHMitchell et al., 2022, p. 3; OECD Health Ministerial Meeting,
2017, pp. 5-6: Richard et al., 2015, p. 350; WHO, 2016, p. 5;
WHO Regional Office for Europe, 2015, pp 5-6). A3y A1<} &3
oA yebd ‘AFE FA(person-centered) ¥ TR} FAl(patient-
centered) o] et ThfRE A olA 52 & gRlEe= H2, 4 A
'S 5oL, 2HHYS 717 AFA R tff-soF st 2R} 7[R19]
19, 84 HAeE Mg 9 A= o] vkgsiof ftthe 7122R1 &
A AAE 7]HEo. & o}l k= Aot American Geriatrics Society
Expert Panel on Person-Centered Care, 2016 p. 15: Duggan et
al, 2006, pp. 272-274; Entwistle & Watt, 2013, pp. 29-30). E3,
SEAre} 7R19] S Zdstetal QJARAAY oA SRRk} AlRICNA K

o} Be U 2 GG Rofsio] I oz Ao} AH9le) A3l I



o}& o]Folli= o] 334 HHE I KInstitute of Medicine,
2001, pp. 39-40; Latimer et al., 2017, pp. 425-426; McCormack
et al., 2010, p. 13; The Health Foundation, 2016, pp. 8-9).

oI7t 34 QR (people-centered care)= AR 54 Y= (person-
centered care)E S5t WHAY /fH L2 A7%S JHEAR] Alof=

vhetal, Ae] AAA, A S Ze AeA 24 8]ld] F

9JE 7]&9Itk(De Maeseneer et al., 2012, p. 604). 17t 54 o=
(people-centered care)?] F83F E42 &2} 4 =59t At 4
o2 7} B A AL AT ARl AHQIoA 2HE g i, QIE F
Al 98 AGAE7E A1 bl e ARFES] A%, 2Ea T B
olg A4 9d BT AH|AL] AFo|A Fa3 IS SHeE dfjof gt

th= Zo|t(WHO, 2016, p.2).

2) 249 A% B4 12 9HL 9% 38 19 A1

FaAet Al T4 =®E G| M A (micro, /HE A&/
SJEAu|2, @2 9 9gwll) %, FHmeso, 2A=71# I A7 A
59 23) £F 9 BUqrA AT A (macro, 7F &2 H79
AL Y G £ES S o Aol oi AYE ekl 1
Age dPsfor gt A& Sol, A T4 H #8434 2= dd
2Rl i oAt Hal et Fojeh ol A AsiMe vAl 2] 9
FEAH|A AE Al AR oA EAFe] A =2]1 oo A RE A
Al 2] =7 QARAA H B Gl diek =11 =2 &
olof o274 mAl-FH-AA] S ZEI Fx A | I FH

o] %37} o] o]0} Ao} Fhet.



TR} A F4l QB 2] s E TS AIARIAI-S1E-
Aol dhet 2o} g el d 9 Al 7l 1wl ot 39 9
Qi Hasich A% 2 487 54 o2 vkt BHL 1) eeld
(dghd) J FA 2) A3t 7IRKETA) A Ao E U 5= ok
(Miller, 2021, pp. 17-18; Mitchell et al., 2022, pp. 4-5; Mittler et
al., 2013, p. 38). &24 FZ A2 Al 2 84 S4 o= 11 A
£ ‘22 Y(the right thing to do)' & HietRE 1 GAJlof & Bx=g A
A} u A} 7|8 G AL Al 9l 2297 24 oS B AR
Aol A7} AHE FAA 7= AL EFE $HoHDuggan et al, 20006,
pp. 272-274; Miller, 2021, pp. 17-18; Mitchell et al., 2022, pp
4-5). At 4 84 F4 AmE G5 AoiMe FE A E
T A et AYY IAoA SEA F AR A 7Rk A
A1) AR AR S SEA LR IEsto] 4= FAlsks Aol F
a3}t

d

3) 049} Al 54 olmoAq 4849 e I

T2 9 AR A QmAH| ALt HACRAIAHOA o7 =221
AT ARS8 A2 A A (voice)', “A=(choice)’, F5 4
AHco-production)' ] 37X &2 H2J& 4= ItiDent & Pahor, 2015,
p. 547; Kveel et al., 2019, p. 2).

o)A 7R (voice)> QlmA B AL HA AL =@ A = A <,
A HALS] 9 gi5o] g AB| A AlE IR ofyet HAaow HHol 4
Hit AYo] A TAoA T2 o BAdE Wil Hofste A
< 9u|stti(Dent & Pahor, 2015, p. 550; OECD, 2021, p. 17;
Kveel et al., 2019, p. 2).



Ael(choice)> A} 7liQlo] g A AH] HjofA] ZHAlo] A 2_L3T 9
2 394 A 9 oRAH|A 52 AU & QIE= Sh= A
SICHOECD, 2021, p. 11). &k} 7iQlofA] AegdS BHAsia
HAHAZE AlFoks A2 SRRt 71R19] 7]
A} oA, YEAHIA Aol A FEA o]
&= Fojsto] A A2l AeS B3l A4l A= FAE = A=s
oh= =wo] &4 stc(liffe & Manthorpe, 2020; Latimer et al.,
2017; OECD, 2021, p. 19).

T5 AAHco-production) AL 7iQ10] ZFA19] Q] F A H| A
ol sl 541 =8A& HE+= Zo] ofuz}, o= FwAtet
gsto] 2H4l9] A& 9 A7 E g omA{H|A0] Y4t Bl Al 1t
oﬂ *..‘53_7(-]0] 7(-]:7-7@ oz 7(1—0:] o]“_ U= /\ﬂ/\]-Z]— _,] Oﬂ%}g .{[\_03“8}
< 9Julgltk(Batalden et al., 2016, p. 511; Dent & Pahor, 201
550; OECD, 2021, p. 11). 2l@A{u]2 gl A7gEe]of] Qlo] 55 B4k
257l g F 7 @A 84 55 JAFEH(shared decision
making) I} “A73o] gt X7|#2](self-management, self-care) ©]
TH(Batalden et al., 2016, pp. 510-514; Dent & Pahor, 2015, p
551; Elwyn et al., 2020, pp. 711-713). 2% SAHEH 7442 3}o]
247 et 75 59 AR, 7114 A E 7HX o] 7|6kt o dwt o
2 3] AE7tEA 9 ok x4 Aol 7|uket o HS 355t
13 AL A e 49 B2 & & 5= UtKElwyn et al.,
2012, p. 1362; The Health Foundation, 2016, p. 26). A7}of tigt
24712 (self-management, self-care)= A, FA1ZA A7} AME]
9 AR QL 4F0] AE FIAI717] {8l A9 A 554 HER

-

A7 A FEoke Fsd JFS |t Gauthier-Beaupré et
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al., 2023, pp. 1-2; Panagioti et al., 2014, p. 2; Pulvirenti et al.,
2014, pp. 305-306; Van de Velde et al. 2019, p. 10).

4) AR AT L I3/

2R} A% B4 OIS DA AANE 8 ol 4

&4 B3, Te1n 39 A5 494 5ol ek LAY 23

= JHo| HIota, F55t0], &8 5 2 a3t FHETL AA|o
A= 372 4= = 7]4to] npiE|ofof °]":}

oAt A FA =9 71E HAQl gkt 7lRle] He, & A

o, B, Ao & AESZ A=w 9 A= o) Jrgshr] HsiA= J=A

2 A5 o] gt =20 Ay} Adl], 1L S oA
o] A7AYE S5kl FEIsto] 8 olsfgARRE ] o EE5H

o] asitt oaAn|A =20 A As|, 17l 2x;
Hox9] A7FEe] Higk 542 A EZSH (patient-reported
experience measures, PREMs) ¥} ‘SR A& (patient-reported
outcome measures, PROMs) & &3l o]Fo]ZthBull et al., 2022,
pp. 1-3; Miller et al., 2015, pp. 295-296; Minvielle et al., 2023,
pp. 1-2).

BEY AT Ff= vA] 9] AmAH|A A8 gl o]-§ AR of
Yt AAl 9] =719t AGAR] ©9je] HHogsA|Ady HAos
o] st Al AN olol Aok s, HA|A} Aol
HEjojof Bt} o5 755 St 8% VY € AF o EE
o]z vloldlolel, 27} Ale] Mol AFHHEY L4 5 5 9
o} 3t 4=l HHE FHE Aot %"-%’-6}7] A= P




L}, 2a|LI2te] 2QX9t Al =A1 Ho|2 38 2 Iy}

oAt A S HAoaAuas 9 BAow Ao gl 4714]
F8 99d ® ‘948 7H(voice), @ A=H(choice), ® T& PAF
(co-production)’, @ ‘AH AF 9 F& o dist Lyt A3 9 3
7ke] 8 A¥e} A|ARKE S tha T

D) 9A 7R (voice)oll thet = 2 #7}

Setere] omAlA AR AN 849l BT oz A
£ 2] et oA o HE Zold o HolAu, Bt 44l
o] AgWL Q= olRAulA0 Festo] THAS AL AN 5 9
S5 g oAb 5 o)mAIA AR 34 7ho] QAAES Btk
59| o] Wad) Beleh. Sutete] Aol 32 Syt 4 1
o4 o)z o] axtel Ank Tlo] oL whel om 9t =0
o 1L A%E| T Lol BPshL, B R U] w4 7

1S 171 Wl 2 Fole] AL 1 el TP

A%9, 2018, pp. 40-42).

2) Ae(choice)ell e B3 @ W7
Setehs o) SaAt Belo AFA
SEA 4180183 5 glo] A o5 YIS we SE0= Bt
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7k A7 Aow sheldnt Uvt Sl Sejuet wAowAAe] 7
T EAMOR A9 7t om BFY S Bekor, du A2 H=S
Ackel & Q1= Y H2 Q0 HIIA HQl v]EE 978 IA N 7 APt
F3lo] e 2o SRlEt=udel 9198 SelaExa, 2020
9. 1: (2% 5-6)). ©l°]|, o= Mol et A9 7+ B3F S Bl
et AE e Y WREE vidstal o] HIHo2 21T "gavt
et

3) 35 AAHco-production)o] thet | 4 H7}
O 35 9JAFE A (shared decision making)

L& GAEA Y] 7124 2400 oSt B e st ey
ghe BAMEA A IFFOIA FE AR S T ool o= A

ZI30lA Qe o woEnh Syt Hojget HEet A4
9] Hyof Fgsl= TR ARV EH & ‘F= oAEA 9] 7|EZF9 8
2ol sigshe AArEd IgolA el At sl B3t = AlSA
ool ghato] Felof tiaf] PAlotaL QUthRolst, vidotl, 2024, p.
73). SHAIRE B} o) AFA Q4 2%, AR A AT, BAR
BLEAY 2 502 Q5] Tt T o 5] IR o] A T}
3 A% Pl sl AAe] Bt AN JAEHS el AA
0 FE OAAA O] £5L WEH Ao Bl

_4



Sefutet 2e9] doiet A7l tha A1 we el $a4e A4sta
glow, Azl that A7|we] Ak ol AL 21 glom, 2l
A%e Bs] et S ok i A0 WbHr wrdd], 43
Aol 1 FEAQl A7} ATl S AASHE v BoAQ) A4 el
2 BERA] 522 vl e Ao R Sl ofd], S} Flo
AgelS YRS o WA B A A A 22 G
A7) $1at 3 vlo] W stct

4) ZE AT 7 L L8l ti I 2 ¥t

A g2 A= do] HHE F3K(interactive) FH Al e 375 9
e HAoE EPO]CMEM 735 SEvElE 20239 99RE 79l 9=

tlolel =7t $A EAF AR IHEF'E 15510 o]F B9
T35 95 7|3 5 o7 2o EojA &= A grHolHE 2 59
Stoll 23] AApstal, Yok ol Assto] L8 5= U=F A st
UTHEAER R, 2024. 9. 26., p.2).

St et 357 W% 95 FAT B m A H|AL]
FAR1 =lofA AT £ Sl ARPEL} nPEE Hokal &
goHA ot 5= YT =12 F7] fls A XU 5#7}747”3
2, AUAZEAL AN, AFEIAAE7H
A ZR, AFOrERPHA FHo] 9

YA|ES LGB ek AR et FF/ TN H 255
=

l-fO




NN ABATE S Ao et Leuhere] dg A
W, olmAElA 9 AR Bl e 2049 AW Ade vt 2

oA BAHREH(PREMs) E75 B-85}0] 2T 9lout 8} 2

oMol AFE = FOIR| AL SlA] ST
AlFAo] THE A HAVSL Z8517] A= Qg AETT Aok
9] x}tgx%o = a3, feuEte fiRtel=ojstetyee] Frs)
SAA SAoA ST HARe A=

éo o}x] o

_

2,
HL
mlm

o] ol Sast W U B AekE ErjR a0} A F4)
HAES GASh] Aat AA 4 S Thet ol At

7L Al S BHQs20| IO #e}

L-Zyete] RAwe e A2 Ay F4, _O/]E s X]— Z=A A
# BN SlAHI20 HALE 4



27 oA EERke} AlofA ot w2 g K
Au]2 o] Al oA Sxtet 7]l A52Q
ot ERE, ol2T v ffollA fxfet AHRlofAl A A AE
A5t AeiA dapelnE Fstetal olwr] 7 AA-EES 53 9
FAHA QA0 SRRt Al SHCE QRAHIAY] AA 9 5]
o] o] Fo{A{of Jirt.

oj2fet Al SHAS A8 N = mAH|A THefo] wIAA
A4, 71T 9 ATt Jo 9] S, A9 =7 E9
HAgAIA Y Autyt HAo g FH »Hit A IHe 285k
AN & BFOA o] Foj Ao} g}, whhA] -2ute] ogAfuA Ul
HAo0m HA0] o AolRp EARel A|lF} Awt Flo] oF AH|A
A FFo] Higt 52 48] tiAdelA "oy Aol T4

1 FoiRaA Age & 5 =S 3k, 159 de, 87, 4ss ¥

O
og-s & eI} AZED Hakol SR A9 S U A
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a2 TEXISHAR B4 o0 oy
©  o|=x &

HNhE =Xt AlE Sd 2= &3 718 2 89

eyt B g A A HAowm HHA ¢4 S 7 H A
o A 2= digt /E¥ Hele FEs] A= AR B2 A™ol
t}. ofe], o] o= Agdtel I =3 1S Fof &4 S4 =
(patient-centered care), AP 541 2] (person-centered care), <!
7t 34 9 R (people-centered care), 2= AH|F9(health care

consumerism, medical consumerism), AH]A} F& 9] F(consumer-

driven care) 5ol 3t 7fd 3} ¥ Qo] thaf Al E 1.2} 3t}
1. AJ2H =Al 0|29} &Kt =Al o|g9] =Xt U Ji

A AAHCE A F4l(person-centered) ¥ #A} F4l(patient-
centered) o1& thet E8.40] Z2E 9os, Aglo]l mAlolZAA
oF S A A AR F4 ] Qlojof etthe HW2 ST B4
31 tKMitchell et al., 2022, p. 3; OECD, 2024, pp. 15-17;
OECD Health Ministerial Meeting, 2017, pp. 5-6; Richards et
al., 2015, p. 350; WHO, 2016, p. 5; WHO Regional Office for
Europe, 2015, pp 5-6).

HAogA AL B AAoA 7l 449 S2/00 gt 34
7} A= Qo= EF5ta ‘ARF SAl(person-centered)’, ‘A7t

Z(people-centered)’, ‘T8AF $4(consumer-centered)’, ‘THA}

-



SA(patient-centered)’, 7} 4 (family-centered) 59 &°0]9}
Md2 EA= o] ARGEIL It} o] gt FAFRE 7IE o] Ho)a Weto]
A1) AA oJu|e} Agof s E TUTt o= gl Ao, T
Mg 5 Adoz de] ARE Qe AR S (person-centered)’,
‘S2} ZAl(patient-centered) o A= thafst Hojet Asf7t 24
Stok(Mitchell et al., 2022, p. 3).

g2}t S4A-(patient-centeredness) 2 AR F44(person-cen-
teredness)®] 7122191 7Hg 7} HHA Q1 A2 A7 A A T
Al HFEE I ZRle] et £52 $8% 7R oW S ofg| A
EdiEa0] dobd 7gor Age &2 4 AtHMezzich et al.,
2010, p. 304). ‘T4 54 Y=o ‘At S4 959 Ito] H= At
< Tt oy YA whSo] ofd, 4 AA] 24X WP FES
oJn|5t= Jrio| Yo eudaimonial))S F=4Ql BHE 5H= ofg|A
EdF A0 WY & SHvirtue ethics) ol B& FiL o, o]gt
XS G457 A6 AFRERD S4 g 5s BYeh IHE AL
QJAPZE SAFS] ZER Tt 449 94 91 olshistal 1o wEt A mE &
dote AAEA A S FFUHEntwistle & Watt, 2013, p.
33; Latimer et al., 2017, pp. 425-426; Tomaselli et al., 2020, p.
2). ol=et /3 YR E2 X 50 sheFQl WA fLAet o] %
ojFom Fo=9] KA mAH|AL] A|lgi}t B FAoA AA|H R
&= Ut

HAom FofoflA &xF 452 H Al S452]9] 542 He4
ol AH Z4l(disease-oriented, disease-centered)?] H-HF9Z QI

(paternalistic) 2|& F W49 SHAIE 4lstal o]& s Zst=

1) HY(prosperity), FE(happiness), EX|(welfare)s F=ok= 1t 18]20]



H2%E +=QXet A Z4 20| gt 0|2X nH 29

gof|A Sl ttal & 4 QItk(Balint, 1969, p. 269; Kogan et al.,
2016, p. 1; Pilnick, 2023, p. 1786). A5l A FA]o] FHZF9]
Q1 mAHA Alg Aoy det FAHOE XA oJmAH|AL]
g2 A9 Akt S0 & Y5 tHDuggan et al., 2006, pp.
271-272). ol=I’t A WAStoA QAte = O F5A= St
7t 2nm ARS WE 5 UeA of R TAIQle], SAbe] Aokt 4
O] X &of thgt MEZ7tolA 8 AR BAZA], SRt A 2[4 9]
o|ojo] Hrpy HotE= Hio] wt A4S WA "HrkSandman &
Munthe, 2010, Murgic et al, 2015, p. 2 Z{1-&). o3 HZ T4
A+ 9 7Q19] A} Y-S YmA B0 et 54 EAE THE
St 159 e, 85, AS, 7H, A SRS 291?4 71&olA
£ ofy g}t A2t A2 AE-0] SR A4S (sl lths SHAIE 7t
ZHDuggan et al., 2006, pp. 271-272; Entwistle & Watt, 2013,
p. 29; Murg1c et al, 2015, p. 2).
1960t} 8t Balint(1969)= 22+ 4 Q)& (patient-centred
medicine)E &9 A SH M Ao tigt diete= A st
WA Ex; 4] Q7= AT BAE 155 Q1A A (unique human-
being)Z o]slist= A ®4lolgkal A oJstAtHBalint, 1969, p. 269).
0]% McWhinney(1985)= ‘@At 4 °]&(patient-centred care) &
A2 olm FHAHYAD7E &A1) Aol A At AR thHsH |
£ 8ok= A 2=, Gerteis et al.(1993)2 &4 $4 Sl=(patient-
centred care)= TR WHS oAF o7 YA H HAoF
Laine and Davidoff(1996)= ‘&A} $4] 9J&(patient-centred care)
= 2A0] 8, F 8, Aoof DRt Fstal ti3sh= 27 = 9
Sttt ol At 2] YT S ©ed] olsishe A& ol

FlJ



o|& YmAH|A AlFol A= wtFdfjof gttt A FFRsHt= ol
A F3B-8E 7RIt McWhinney, 1985; Gerteis et al., 1993, p. 5;
Laine and Davidoff, 1996, p. 152).

o= o§td LA (Institute of Medicine, IOM)] 2001 HIlA
"Crossing the Quality Chasm: A New Health System for the 21st
Century /= BARAH A Ae ZAGI o4 747 84 Q4 = o}
Uz ‘gx} $4 o= (patient-centered care) & A|AIoFAL A} F4]
9= (patient-centered care)= &} 7919 A5, HQ 7HX7F 255
T HrIE, QAo gAke] JolE HAShE A ou|Rie 1L 9
ol tH(Institute of Medicine, 2001, pp. 39-40).

A 34 olZ(person-centered care)= A 4 2lFE(patient-
centred care)®t AR 7g 0 & 7tEE| o] fiu = o A 73t
ARG g o g2 ARE-Eo] YItHEntwistle & Watt, 2013, p. 29). sFA|gk
Al 34 9FE(person-centered care)?] 7HE-2 2 S4 o]=(patient-
centered care)®] Hl'GH AT EF, N0 A7) A Y, d2 EF H 0]
= 7S Hoh Bes] HhdstH, Q1Y) o AlsAkete] 244l
FRAES AFotaL, Q19 Aek, e, 7HA7F A QmAH|A —4

ol-§ ¢AE 9

fr

2

S
0%
oft
>
2
of. ¢
X

34 9= (patient-centered care)s 2ol YAHAZ] /goew &
% QtHAmerican Geriatrics Society Expert Panel on Person-
Centered Care, 2016, p. 15; De Maeseneer et al., 2012, p. 604;
Eklund et al., 2019, p. 4; McCormack et al., 2011, p. 1).
Hobbs(2009)= ‘&4 41 o= ot ‘A S4 Q=71 7124 7iid

ool oA SEH o tEA] ghoyt A B4 o= e goirt
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oz g Al iQl/ARE olgh= &olE AREShe Aol A
ZAgsk= 7HRlol HiEk ¥ \2 dsks 7oAl & 4= A 1L g5t
FAHHobbs, 2009).

Starfield(2011)= 454 S 12 7|¥og 32} F4] ogs=

2 8 mAu]2 o] g gl WEoA o]FojR]= EA-27 TFA I

(thematic analysis) 2375 EWZE X} 54 =79 BH7}F Sxje} 74
?19] 7154 4h(functional life)?] 7jA1ol 242 SH5aL Q= W, AF
g 4 Y=o FH= Huh ZE2 HeQd A9 9n] Q= &
(meaningful life)?l A& EQISIFHEklund et al., 2019, p. 8).
McCormack et al.(2010)2 “AF 34 9)=(Person-centered
care)?] A& P2 o= 3FA A H ()9 7S, X 5 4R
SRS TE] WA FHE Sl o] FolXint. oSt FE WA QI &
M1e] A7) Aol Higt £F, 4= &5 € olsizhe 7HAIE 7I5te

& 511, o] & AP YAl drt Fofol diet wshrt st = ofoF

=



St 1 SFFTHMcCormack et al., 2010, p. 13). =A| A 54 st
3l(International College of Person-Centered Medicine)= “AF&
34 9)=(Person-centered medicine)= A¥ 2] ASHE ofyet A4
A, AAA, ARA, 24 SH A% XS 5, 2 iRl &4
A3t Aol st AS £35S AR sy kil 51921, The Health
Foundation(2016)2 “Al 4] Q& (person-centred care)= AR
S0l A1) A7 o5 sl Bt anpd o= HEstal FHof Azt
A4 U= b g83t A4, 7l 9 A Aot S x|t
t}. ol 7iQle] Baoj vHA 24 =4l grEstE ook 5t 7 525
A AFEE0] Y £A4, Al H EF52 7HA I E B
ZA7olgtal A5t th(International College of Person-Centered

Medicine, 2011, p. 1; The Health Foundation, 2016, pp. 8-9).

o

(B 2-1) FQ AT 2 ZR0IM HMARH EA/AR S =2l Fol//hE

Fol/Hg

B2} F4] 9]F(patient-centred medicine)= FAE 1
73 ° Zﬂ,xﬂ(umque human-being)& ©oJ3f|stc}.

9—}1} %4 9)&(patient-centred care) FL WAL 97

McWhinney(1985) 1]‘(4’\]’)7]' 2EA] Aol A AL AW tfHs|

E Lol Aol

32} 4] 9 F(patient-centred care)= TR THS

—f]ﬁﬂoi Aesh= H walolot

A} F4] 9lF(patient-centred care)= A} Q7

4, HiOﬂ YoHA et 3ot o=oltth

959 Ag 3ot 8 F9(domain) F ohtHl 2A;

Z4A(patient-centered)> A} 7iQ19] A5, "HQ 7}

7‘]7P %5]5’— grd=, QxpEAe AL HolE BAS)

< Uit}

Int tional Al i ﬂx} %4 9 & (patient-centred healthcare)o] 22

nternational Alliance for ,]ikliE“O] B9 oA meot 452 22 -
ZSReR

Patients'(zOOrOgGa)nizations o2 M7 W 20| o2} MW - ELA

HO
o

Balint(1969)

Gerteis et al.(1993)

Laine and Davidoff(1996)

Institute of Medicine(2001)
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Hol/nd

2 F4 9= (person-centered care)® A& IF>
o7 &4, T 2 I9)9) 71, HT 5 49 st
S39] A AES Bl olFoldt ol H WAl
QIZF € Q19 A7] A Ao tigt £5F, 45 £F ¥ o]
gk 7S 7IREe2 51, ol& AXs] Yefide d

gk Fojof ozt B3t Sk E ofof gt
International College of /\}3 24 PJE(p_erson—centereq medicine}% g9
= PR of} AAH, HAH, AR, JF S A%
Person-Cemered Medicine | 2x1g 2ejo, 21 7jole] elyat Aolo] det 4%

£35 A= g

A F4 & (person-centred care)®= AFFEO] ARAl
9] A% g5 thel Hrt gty os FEstal FEo
The Health Foundation Azt AHS = 9 "ast x4, Ve 9 AIES
(2016) Netes sttt ol 7Qle] "o WA 2F=E1
gkEslElojof 51, 714 FQ3t AL AlFEo] A =Y
4, a9 2 238 7L TS Bk Aot
At 4] 9&(person-centred care)= 71919] 7}x|<}
American Geriatrics ASE olFolvo] A=A stal o] HEYoto] R
Society Expert Panel(2016) | & SHolA AAIE A7 € 49 B30t GAHESE
sk AL ot

HO
ra

McCormack et al.(2010)

(3 2-1)ol AXE AR S4(person-centered)2t ¥4+ S-4l(patient-
centered)] thet Aot NEES tha 2po|7}F /o, Ao} 7l
ESHL, IS 7K AR = die-sfoF s, 2xtet FlQle] Ha,

AeE Aa 9 A=m o] srgsfiof stthe 71229l w214 A
AE 7o g = F388S 7FAIL tHAmerican Geriatrics
Society Expert Panel on Person-Centered Care, 2016, p. 15;
Duggan et al, 2006, pp. 272-274; Entwistle & Watt, 2013, pp.
29-30). B S4 A= AR F4 ome SRt Q19 RS st
OlmoF AT JAFA I oA ZALeL ZHRIoIAl Het g2 dgt
12 Fojsto] 35202 et 7[R9 52l o F oEof
2 EHF Stoi(Institute of Medicine, 2001, pp. 39-40;
Latimer et al., 2017, pp. 425-426; McCormack et al., 2010, p.



13; The Health Foundation, 2016, pp. 8-9). TSt ‘3kx} 5431} A}
A dme A ARICIAN 23S e Aol =%t

Yzt 71, M9 3 40l SRS EA| 55 2R W W B

o SAH & 1L E WA E o] Yrh(McCormack et al., 2010, p.

13; Santana et al., 2018, pp. 429-440).

2. M2 3 2Rt Xt N 2=E HiRtRE 2

Al A 9=t dA FA RS HiEtEE #EE A 1) |94
(ethical)/&8H(philosophical) &3} 2) 43 7[¥H(performance-
based)/ =% (instrumental based) ¥HC2 Uz & Utk Miller,
2021, pp. 17-18; Mitchell et al., 2022, pp. 4-5; Mittler et al.,
2013, p. 38).

Al F4 omel B 4 5E &F & (ethical)o]lil HEHA
(philosophical)?l o)A vlgtE = H W42 Al S4 =9k g

ZF A QR7E 1 AA R &2 U(the right thing to do) & 7ok
g AH|A AlF I A FiQlo] AH4lo] Mo His o B2 HAdS
7FAfoF st @Ak} 71Q19] Fo(engagement)= & Adbt A7/
27 o fo BAQle] 1 AA R 7HAE 7HIth= Adfo|tHDuggan et
al, 2006, pp. 272-274; Miller, 2021, pp. 17-18; Mitchell et al.,
2022, p. 5). w214 B @ A A2 oA AHE A S 9=
of thet thegRt AFoJollA ghAte} Tl EFoh, EAdS 71 14
A= hofiof oF & FEH o= AR5 Ues AZ AT AT
AoH(E 2-1); Duggan et al, 2006, pp. 272-274; Entwistle &
Watt, 2013, pp. 29-30; Miller, 2021, p. 18). o]&J3t I 5ol A AL

PN
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A Amet SX FA o= SRRt Jijlo) iRt 251 3= 7]
"o g sto] QR AH|A Alg oA SARE FojAl7|aL Hjks Fof
o= A& P5’:‘3}1‘4'(M1tchell et al., 2022, p. 5).

R RS TR AR = AN S 95t SR A o=
gk & o2 FJL P42 A3 7|¥Hperformance-based) ¥ =4
(instrumental)?] Tolch. g3 7]9ke] #of|l A HitE = M WA

2 Al S omel 2 S Q& 11 AA|f gt A Huk= X' F
2 A7 A ol ok IS T A BAeltiMitchell et al.,
2022, p. 4). &gt g+ =3t AHEE Ao 2} 7jQlo]
ATt A= FFARE AEstal AH4le] Y EAH|A H A7 2o
A QAEEA THgo] =20 g Zofshd omAn|A9] A #oli A
BAINE FIAE & = AL 78 AAE dHMitchell et al.,

2022, p. 4; Mittler et al., 2013, p. 38).

r
HU

)

o)

=

X
1>
o-l)lr rlJ]o

(0]
-

ol

15}]
Eq
S

27

o

&

3. Al S 2=et Xt A =00 Cigt Ciet HE

UA A E BRe} Zo] APAFL} FAolA At F4 Q= (person-
centered care), $A} 54 Q)R (patient-centered care)E XS 7f
A SHET St SAdol A &of H EE2 FARRE SHol 3l
o q 2 4% A 7 fARE d o2 AREE I o]2F Ao
APAT E A AAE A F44d(patient-centeredness) 2

ARt 2414 (person-centeredness)oll et 7Y A 9 B9 s W
ol 49| A8 thFstA U=t ol A R AR &5 Q=
S Y3} 1o] W TR 9 Apol, AT 9 i eAte] £, AL
=514 g 9 wW2ho] zjojof] 2 7]QIs Ao Hlti(Mitchell et

r&“



al., 2022, pp. 5-6).

o2 Sol, nF3} 33 59| o1& FAST B o7 FHAL A
BR0E W B9 B 34 O 2 BB FESHE AT 98

< IRIT = UtkBerwick, 2009; Gerteis et al., 1993; Laine &
Davidoff, 1996: Luxford et al., 2010; Mead & Bower, 2000). &t
A, A7 FEe 2 9 3850 Ko g FHoA= JHH o= ARt
ST A S AR 9 EEE WIWs] Aot Aol Eeldnt
(Ekman et al., 2011; Leplege et al., 2007; Mezzich et al., 2009).

Hl=of| A= 4 S4/d(patient-centeredness) H ¥4} S4 o=
(patient-centered medicine)ol] Tigt 7go] 1960Eto] <} A=)
=5 A ST, o|et Aol Mg I, ¥E, TS, o9&
ol 4 B 5 BAYEY ofg] SHoA == A= Laine &
Davidoff, 1996). o] 1980 tiol= Fl=ol| Sli= M-S thyo = &
A F4 om0l B FF A AF=0] v UL o] AT
AEZ Pickerd] S S4 97 YA FAl8she 7S A8
o, o]= oJstAA(Institute of Medicine, IOM)2] 2001 X ILA|
"Crossing the Quality Chasm: A New Health System for the 21st
Century oA EAYmAH|AS] AS F45k= oAl 7HA] A 84 F
SHHE R} $4] 9]F(patient-centered care) & AA|5l= ©] 7]oI5}
AHGerteis et al., 1993; Institute of Medicine, 2001, pp. 39-40;
Picker Institute, n.d.). °] RiA= G} F4] QR (patient-centered
care)= S Q19 AT, B, 7HA7F 5L WG EHM, AREA
o] FolE HAH: AZ Uit AosH3itHInstitute of
Medicine, 2001, pp. 39-40).

2ok e 0= gAte] IRAd ) 17F 249 vt QIASH
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Afof

=

Z231& HEte HoA ogtats dE IRlS AR e
, ol=|gt I o] opd o] 2 S W S E o5t Apd
P 2L Yo|FALY TFoAte] ofFe Mo tigh Ao
A= tHLauver et al., 2002, p. 246; Morgan & Yoder, 2012, p.
Nightingale, 1992). oo we}, the £ofo] H|3f| 7+28t FHA]
A S4 Qlmof digt A7t A 2lo| il EdsHA o] FojA He=dHl, &
H3] 7+58t oA 9] A} FAA(patient-centeredness) E AR
S (person-centeredness)?l tet 7H g2 SR EE(caring) Y 7N
dit dysHA ddEo] lom, old #HS F&E ViU 4 U=
(individalized care, personalized care)? 8ol2 HIHTH
(Charalambous et al., 2012, p. 17; McCormack & McCance,
2006; Morgan & Yoder, 2012, pp. 8-9; Radwin & Alster, 2002,
p. 57). SFAIZtEEY3](International Council of Nurses)= 7730l
3t A $49 H WHl(person-centred approach)S 7t39] &
SHA 7|Hto g {fAstal, HHA A7 B st 593 14 94 F
otuE AR 49 HT vuhaE xgstthInternational Council of

Nurses, n.d.).

rloy
ru fo

ot

l&"ﬂlﬂ
3

(]

3o
7

IRl R A SollA TRt Qv A Az otyEr 94
Aol FF= A= AAA, A4 Vs A 9 =52 ZAT A

3 & H|A| 4

Ao|1 714 R1 77 B85 glizel A 54 959 dH
QAFo7 S £ Qe F9 fAto R 7HEE o] 2itkEklund et al.,
2019, p. 4; Kogan et al., 2016, p. 1). TSt A S4] o529 3973t
7o) = SRk} 7RIS EAAT Aol it 52 el A
oz 9 =59 F9a3F A4 Q4o et Gallagher et al., 2008,
pp. 1-2; Lothian & Philp, 2001, p. 668; Roos et al., 2023, p.



219-220).

Kitwood(1998):= A1l gkto]l thet Al S4 = g 41& Ab
SHHA A= 4173 5H Aofiet 7liQl 4], 87 59 AEAREA 2219
FOA-EE &l ols= ook 5tH, A[ufjof Hjgt SHRE olsfiot avtAl
=g FloiA= ARA dgo] Bt 4l 7]&ofof Tthal =451
HKitwood, 1998, Fazio et al., 2018, pp. S10-S11 AQl&). o]F
McCormack(2003)3}+ Nolan et al.(2004)2 w=Q1Q17] tigt o= 2
=50 digt o]24 E= AAIstleH, olE EYE k9l $Ato] 4
A i RlE, 7] 8F AH|A, gk g @ SATA g, A7t E A
AAES] 7|8t Q)= - FiE ATHIA AlFol lolA] A S4l = O] oigh o
st A7) o] Fo]A tHKogan et al., 2016, p. el; McCormack,
2003; Nolan et al., 2004). vl=r x=8}35|(American Geriatrics
Society)?] A&7} fid2 “AlF $4 9= (Person-centred care)= 7f
?19] 7122t AT E o Fojo] EAEA 5l o] & HIsto] Q=] 1t
= SHoIA AAIAQ A7 H 419 Z37F G ES ok A& ou|et
o2kl FolottHAmerican Geriatrics Society Expert Panel on
Person-Centered Care, 2016, p. 16).

Hughes et al.(2008)2 EA9® J99] ‘S4A(centredness) I &
Azt 7NE R 4F S, A B4, 71 S4 5ol et 23S 5985kl
TH{IE 2-2)). Hughes et al.(2008)2 T& 39 ‘T4 3 T=dE &
o]=0] T&A0|aL FARRE 7ES Eestal /J\BL]' 27 7Wd& ERE
CEARAA Q1 E42 7HAI AL QlolA] gt SAAT =2 Al ST AA
£ oFE+= s 5Y9E ME4 FoE de A2 E7Fssttal 5

Aot tHHughes et al., 2008, pp. 459-461).
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B 2-2) B29)2 g0l BHYL

I’E

=

ol

bR

nim

2 Hol/4y
e = olg9l, B4, 715 719 AT SEUHS Fx 2ol g

oA 22 =olE|x|ut Az} 1ol A} Aas nak REA

(Family- Centredness) ol BALE paros SET QL 240

o 24 YRR Fa B TEAL LA AT 14
(Patient- Centredness) 7S F1 Q1S

PERESY 1A FA AEddE 9 A=A Zgst o, olF Auj A

% 5 02 RollAx HePl Suol gor 53] A5

(Person- centredness)

WA A=

&4]: “Types of centredness in health care: themes and concepts”, Hughes, J. C.,
Bamford, C., & May, C, 2008, Medicine, Health Care and Philosophy, 11(4), pp.
455-4639] W8 ARt A4

4. A2t S 2lzo| ST A

o17F 54 Q)& (people-centered care)+= AFH 4 2&(person-
centered care)S A5t WAHAZ] gog & 4 ,J\E}(Duong et
al., 2024, p. e1089; Khatri et al., 2023, p. 2; De Maeseneer et
al., 2012, p. 604). YollA A S48 T ‘A SHAF Y dS Bl
SIS W AR S48 0] “EAF FAlAd Tl Bis AL Q)& 7HKIth
I Skt iRt WA Al SA T RITE SAS Hlashd
QI A E AR SAA Ol s o W E e TPt
(De Maeseneer et al., 2012, p. 604). ‘A (person) ¥} H|uLslo] Q1
ZHpeople) olgt= /d2 352 €8, T79 B4, 39 A9 4
],

o 5o YA £4L T glom, ofefdt S4e] ufet At 3
A o2 A7 WAHQ Aok nekiy, Azl A, 3AH &

r

S E3SH ARS|A 2 Q9lo FoE 7|89t De Maeseneer et
al., 2012, p. 604).



MARA717-(World Health Organization, WHO)= “17+F 541 9
e QL 71 E AGARY] #ES AF2 0= JEsto] HolEo]al
59 a9t ASE A=Y BrloA SEEA LR Holstal FFA]
7= A2 FHE 51, ATt T4 YBAIAES 7R, 71 B A AL
£ RAILH] FEAR] A0 FoiRtm T oSkt
(WHO, 2015, pp. 10-11). o]=gt = A2 AFEo] A9 A7t
5ol s 2782 W2 ofd 4 A=F iS5 A ¢S Agsh= A
< 7FZIHWHO, 2016, p. 2).
At FA 97| Fa% ApEH

[
oXN,
Mo
rlot
b
ofx
o>,
1o
g
>,

>,

= oS4
Ol=7} QB AU AL AF tAdRl AQloIA 28-S W= v, At F
Al omE= AGAEZE A9 Qe s AFEES A%, 121 B 2
o)m A 9 BARAMH|AL] AFofA FaTt JT-Z =S sfjof gt
Th= ZOJtHWHO, 2016, p. 2). I $4 Qg3+ AlE 54 959 3t
ot M9 BAYEA AR IV 9 QI 208 FPgste], e,
7V, 985 3FA A9AR] 9 FEIE 9 P gl 9fu] A Foisto]

SEAB|ATL “HAlof|, AAIT oA, AHgt HAoR AFEHES
BAsh= AARA dL 942 982 3t Duong et al., 2024, p.
e1089).

5. 2|& AHIFQIOL AHIX} R o7

‘B2 F54 9= (patient-centered care), ‘AFH 34 9= (person-
centered care), ‘U7t F4 2=E(people-centered care) 2} TlE0]
BHolg Fopo] 7l S4AA I IS a3 fFo R OF AH|F

9](healthcare consumerism, medical consumerism) 2 ‘AH|A}
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T 9]F(consumer-driven care) & & 4 Ut} 97 4AH|FO'= AE
Al Avy F4l(disease-oriented, disease-centered) % F-HF0]F
(paternalistic) 9= g F2]9] SHAE QAI5HL o|& 745t = T
A AZTE QT ROl E1F S459] 9 A SAFolet 358 7t

AL Ath(Park et al., 2024, p. 1). o]} H&of X[} 7iR1e] A7
SHempowerment)2} QAFAR THgol A Bk} 7RI AT xSt

+ oAk o& 48|50 2 SAHFY E AR SAF} 74
St o] A stH(Latimer et al., 2017, pp. 425-426; Mathews et
al., 2020, p. 1412). o3t 0|95 WjEo] ‘o)z AH|Fo] 9} ‘Au|zt
T o5 = o2 X A Y5, AR 54 =2 fAREe
2 710 AREE7| = S Gusmano et al., 2019, p. 368; O’ Dwyer,
2013, p. 233).

SHAIRE QoA A EQIo] "SAt S4 omet AR S ' =
Aol 7(Q19] 4 AAo| A My} PES HeH 7R = 51l Ql=
g dhefl, 97 AvFYE= AFF9(libertarinism)Qt 7219 A&
(autonomy)< TXFOE AL Qlrh= FolA LEH O =R o7} el
gt & th(Latimer et al., 2017, pp. 425-426; Moreno, 2007, p.
415; O'Dwyer, 2013, p. 234).

-43- AH|FO = Hl=o A A 5T & JuZ HIRS o YR

A=, BARIAE o]&she A T = U= AE
A 2o} 7iQlE KOskl B Yolrt olm AB|RIEA 9] gxte] HHE
H3Sola SAsH= Ao 2 HE Sl ti(liffe & Manthorpe, 2020,
p. 339; Latimer et al., 2017, p. 426; Lee, 2015, p. 142). Q7 4H]|
A2 A 9] ghate} JlQle] e Ko 9 FX I o= 4H|F000] E
£ T8 52 o|F= A2 A5 Au| A0 High AFolA g HH4 o]

5

l‘
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2019,

g @7} QtHGusmano et al.,

g
F o

o
=

FEY O] Bl (cost-sharing) 4%

A2 34

-

i

= gxjel AQlo)
ol

]

5

o:] o
g HE

pp. 370-372). Al

st
il
2t

kel

°

B
rat
2

Qlsk 4= 9J

SolAE &
Ao|tHBrook et al.,

1

=
=
=

kel

|A] Zotof

2006; Newhouse, 2004, p. 108).

=
[e]

(Randomized Controlled Trial, RCT)Q! ‘Rand AZE 3 A3 (Rand

Health Insurance Experiment) 2] 8 2%
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H2X 2QXI9} AI2t ZAl 0|8 SHMS 95t =Q 1178 AlSt

1. CISHAQIA-SZ-AHAD gt 112

A 1EoNA A viet go] Al S4 H 84 T4 2= TRt
ele &5k, A4S 7 AAAI= oi--siof oh, Rk} 7i]19

Hg 27 = 3}4o] utegsjof Ptk AASolA &
Ao} Q10 ke Aeieta olmet BT oAH o)A B}
e Hofsle] FFH 0 Aot ]

At
-0,
2
X,
e
O
55,
rlo
i
ol

d

1
229l ol E ojZolUiE I € Jof 2 AFE £ S ) o]
o AR B4 2 8 B4 9=E 25| HsiAlE bl l(micro, 7R
H AR/QBAH| A, 2 E 9=l £F %ﬂ(meso Iar|# L A
7H g 59 24) ¢ 4 9] AAl(macro, =7} &4

RES
o 1Sl 0 AT 22 FHA0 Tkl o AT 4
Yot 1 AZS Aok Bt oS Sof At B4 W 5874 B4 o
29| W44l Fdol Bl A Fole} Fof g AL, HA
Sz0] JRAEA AZ A AFEH BN B 43R ol
She ACIARE A S0 W7} B9 oJmAA L B Ho] e
H37 0.2 Folshs Ao] 0|2/ HA-F-AN $EL X
B 4% 9 e JA0) Sy} Aol ojFojHok gt

J[-U—'

djo
ot

et

2. RaIH/Gap 71H HD LA et 7

—

rir

H
—-O

] AHE AAY A 9 24 4 928 vietHE By
= 1) &2 (deh2]) A2 G249 2) 43 7IRHE4) H A o= 1



= 5 AtiMiller, 2021, pp. 17-18; Mitchell et al., 2022, pp. 4-5;
Mittler et al., 2013, p. 38). &84 AL A2 ARF 9 92+ 4
97 1 AAE ‘&2 Ylthe right thing to do) 2 HIEE I GEAJ3foF
S HEE GASHAIT AT 7N J2 A2 AR 84 A oR
£ =3 Am A7}t A7 AHE A= AL B E St Duggan
et al, 20006, pp. 272-274; Miller, 2021, pp. 17-18; Mitchell et al.,
2022, pp 4-5).

o] = 7HA A WA omAR|A Al oA 2R R iRl I
oot A Ffjo] s = ARt FAE UeErde &34 FF A
SHAF A 7RIS ofe}t AT Ffj= M= Ayt AT 2 o Ret
ARl 1 A = 7HRAE 7T AL AR A3 71RE T WA 2Rt
of 71Q19] ol & Qe An|AL] R &4 Y AL 5
g B8 @42 st o 2 vk Mitchell et al., 2022, pp.
4-5; Mittler et al., 2013, p. 38). °o]&st x}o]H Qm A H|A |9

A Al(micro) =3 HEC] AAl(macro) F=ollA % Yeht=d], &7
2(_41 X—L‘l l:ﬂ-/J O _lj_74_4§ X‘]Zﬂ T4 5’; 7314 _L]-X‘]Oﬂ EH—6-O] 7(]—0:1 o]—
= 1 AAR 7HA] s folztal of7)= whdd, At 71et H 14
HAoRmAAHY 584 9 B FHE &t =71 AA| A% &
FAE FQ3F 2R E A=THConklin et al., 2010, p. 3).

N rlo >i

J

A F4 2 adt B RS B PN BE 49 2 B
W A Syt A oI LAF BT Al k) B2
Aeo] AT} BA R FPHoe sl 2L FATHe Aol WA

3.
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H3E QX9 Al =4l o|Z 0| Al QA
QXL Al S oR0IM £2Xj2| F HE

oA W AR A o mAIR| ALt B g AIAH A o7 QA1
7R3} gAko] =8 AT O MR (voice), ‘A= (choice)’, &5 A
AHco-production) 9] 37FA &2 A& 4~ tHDent & Pahor, 2015,
p. 547; Kveel et al., 2019, p. 2).

7t. 2JA JlE(voice)

A M- (voice)> Y BAH| A0 HAATA|AR O] =@ Ab2 A 7H],
Aejate] 9 o] QR A4 AF Fguet ot BalE YL
Sata Aol oAAA FHYoIH AFHo g BaelE YT Tols)
= AL 9u|gttiDent & Pahor, 2015, p. 550; OECD, 2021, p. 17;
Kvel et al., 2019, p. 2).

-‘ﬂiﬂiﬂli AE oA 84 B AR 4 SRl F2 FHSl

7iele 2U4E I ABAR 2501 159 We, &, 43E A
& 9 A7 ol WF 5= A2 olFH7] flsiA= BA A =84k
Q1 gel felol 1Ee] Baulg B2 AN 5 9l oiAl vllol
& P 5FHOECD, 2021, p. 17). o]t oS ntdsr| flsiA= 9
Arel 7V ARE EESE A Qm ZEAFe] -l ofg} o AR}
A} om7|d 9 A4 BAARAAR(AA] 45)9] S| 245
of gtk ThAl T QJALS EEAL SHAte] QS A etel AFHoE
SIS 5 Q=S 2RI} Yok, 92Y)¢ o WA ARl A o



QoA HAYZ vt} AudA F2o] Basitt

T 27le} 2| eixs welo) wAols Hae) 4T Als o)A
& 293 AAsle] Bael 978 A3Hoe - SHsl, 78 o
AAH 77 R 7170 FRE chEsls AT 40
ofe} @1ghg Shefalis Aol Waslch. thet ol2g

By
L
__)ﬂ‘
ol
1o
I

hs o= ATt
7] S1%F B8} Tpgolut A7) SHul ThEAS] HolS B
7l Ao] G4 A TXX) ¢ APHO o] LA R R o
3ttt

Lt MeH(choice)

&
4
2 34, BEA D RANL 5 Y S YIS o A
3

SHCHOECD, 2021, p. 11). 32k} 7HQlof|A] Al BA-skT thoFst

A} M SJmAHIA Aol A T o|al A=A Q] AH[AFEA Y] o

ofsto] 2|4l AHS B9l AH4le] A2 FAE & A== 5
Zmo] ZAstt(liffe & Manthorpe, 2020; Latimer et al., 2017;
OECD, 2021, p. 19). 9J@2AB]A0] =827} ZHAoA] A9k3t O& &
a4 B 9 Qg A AE A9sh] fleiAe G Eo 2AR oAk
B2 S 5 J=E I YRE FE5] AlFsto] AP AH419] 7i1E
A5t B o g 23S WE & =S A dofiof erh(Kveel et

al., 2019, p. 2).

fr o
4z
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C}. 35 MAKco—production): 2EAH|A LU XfrIO| Z4Ziof
Mol ot IFXIZAL| Kt 3

=
ol
-

)

35 4K co-production)= AR 7lQ10] A4S Qg AfH| A H
o] tisf| 54 Q1 =R AE MEF= o] ofye}, o TaAet
goto] 2419 A& 9 A73HHE e QmA H| A A4t E AlF 3t
o 5520|1 A4 0 = ot ‘T LAY o ATE Yot
< 9Ju|3ttH(Batalden et al., 2016, p. 511; Dent & Pahor, 2015,
550; OECD, 2021, p. 11). Q@A 9 A7Fe|of] 9lo] 35 A4k
=2gs] St & 7R YA 84E T JAHE A (shared decision
making) & ‘770 dist X7]HE(self-management, self-care) ©]
ThBatalden et al., 2016, pp. 510-514; Dent & Pahor, 2015, p.
551; Elwyn et al., 2020, pp. 711-713).

ox, gl

P

o]

S~
o

¢

1) 35 A2 A (shared decision making)

35 A2 A (shared decision making)2 QmAH|A A& 2o
A Aot g oA A RO XA FE, A Al 52 AF
A SA, 7T SACAE st AT A5 YHS 352 E 4
Aok= AL QuldttHCoulter, 2017, p. 117; Hedberg et al., 2022,
p. 131). BHA Eofl F5 SJArEA T2 Sk A7) dH 7Y 5
o AE, NAA HE & 7HA]of| 7|8kt oA o)m SuAte] AR
A19] ofetA] A] A3} ol 71RkeE o) d& F-Rotal A 2782 A W
d= ¢d39] Yoz & 4= JoKElwyn et al.,, 2012, p. 1362; The
Health Foundation, 2016, p. 26). &3t ‘55 AAEH & /517
M= AmAH|A Alg oA Aot 7iQle] A 9 A&



BAsta stol= =3o] " QsttHElwyn et al., 2012, p. 1362).

Elwyn et al.(2012)2 B34 ‘F& JAHEA & HoliAl= =mA1H]
2 Al ol A gxtet o7 A Atelofl 37HA] ©HA| 9] TSk
o] o] FofAof qtal Skt A ¥A EA A= Aol A Al A
)7} 2R3 AS A5 & 4 Q=S 5= Zlo]l(choice talk),
5 914 dAolA = SR A 4= Q= FAHE Ao tisf Hot &}
St AR E A|55l= Ao|H(option talk), THAE @A A= A7t
A19] 7 AL s 7|Ht e &2 Ap4loA 71 Aget Aol 474
S Wel= AES A Dsk= AoltH(decision talk)(Elwyn et al., 2012, p.
1363).

ul=r HAE Akel AHRQ(Agency for Healthcare Research and
Quality)= F& AHEA S AT 5SHAE that 2ol AAsHAH
(Agency for Healthcare Research and Quality, n.d.).

D A Fol =

@ B} QJ2AA SAKEA)E BT 1T ES £
® B9 A, Mo U A5 B}

@ A} FHOR A1

® BApe] OArAHS ot



H2% +QXet Al B4 =00 i 0|2 uE 49

B 2-3) AHRQQ| 35 SArZES I8t bHA

A

© A A f=

GAA 222 J9E 4 Qe F20] AF< olsfst] 4A
& Fil, 7hssh 2ol Fold &+ A=F: f=e

3P SAbge] Wag gL 7is] Helstel Fulet
cof3] 744 Az W] e ARE A
LoRbEg A W el 4 s A
Aot el =0 oA

- gAfe] ol SRtk A2 AN

® A7t daAEls &
AAEA)E st
H WSS =3

A9} WA A5 SAREA)] el 3A Sl ok
4 HrEg Agete] YAt Bl e =2l

g B A4 HEE werslel 2 gHEBA) ool
e Qolz A
2 AR A} oy, A, 1 9 B YuE

o s A3t
kil ZH A e A2 Bz Rg(aHz, 3}
E, I8 ) 83l &9 ofshg =&

Rss 7 gAREA)ER 2A Zurt oAE B
422 aokstel AT
- 3=0] ol FA of3) oiRE el

® Ao W, HEE
9l A5 7}

A7t BasA Brhe FHAIeh Aol BRE Helsha, 1
o] Amol ke M 4 Q= Fu AWES v

- gAL FR7) 4 %}% 7ol ofs) WA 2 5 Y=
TR ool B S S PYE AT PES o8
el oo 1o R4 S Seete, e B3
PR FAF IS HEES AIF

Bt FASA AR B8

J

)
e
)| of
o
U.?l‘.

@ A} FEoE YAt
a3

ste] BAE F5f @At AAlA 7MY Sae ASE 1St
of 24% %ﬁlﬂ =9, 7M S22 FAREANE A 2%

A sk Al%e '
-ofel 7b gAER)e) ool & o Tis) 2 Aol Sl
1}, 592 Z Tt 02 AjgETte] 27bael oyt Wast

] Q-O]o]-
ARl A olE g
A% ol A AP flsf TaTE Y-S st AYF




o 72 A He
4% 3ol o] o] Aol 4 IFL |
U % EE Azon WS, ARt AP A9 B

d Ae AYY

® 8] AR L Bt ‘%ﬁg%@oﬂ wet Agrh APER YA Fr1HoR
2ol AnEke | ol Folrh Hhe 2458 sk B
2T & UAEE =F
29} g olxie] SRS AEsto] 371el el
ol WRsH| oJg Felgt
ZXA: “The SHARE Approach Steps of Shared Decision Making: Quick Reference Guide”,
Agency for Healthcare Research and Quality, n.d., https://medschool.cuanschutz.
edu/docs/librariesprovider294/default-document-library/sharel_final. pdf?sfvrsn
=9f557bba_00lA4] 2024.11.12. Q1&.

2) A7}o] digk A71#2](self-management, self-care)

Al
A 247 AE A ANEARl 4] A A7 s ALY A
A0l 2 297t A Belohe BB} S oflgithGauthier-
Beaupré et al., 2023, pp. 1-2; Panagioti et al., 2014, p. 2;
Pulvirenti et al., 2014, pp. 305-306; Van de Velde et al. 2019, p.

A7) gt A7) (self-management, self-care)= AIA|A, A4

o] diet AdeEs 189 T 5 WSS ¥

Qr S 2}
=4 E3] 525 7" tKSarrami-Foroushani et al., 2014, p.
5; Pulvirenti et al., 2014, pp. 304-305). THAS 72 A|£&#9] 3
27F a3t Awol B9 A THE AL 52 o= RloA = =9 3l
Geoh A WS AREol7] o] EkAel Peleh A% AHe] T
= AsliA= F714Q1 daAfu| et A DFZNA 9] &S A7
27} BeAo|n. QB NA A71EE7E aTtd 0= o|Fojx]7] 93]
RHIAEAL A7) 430 Wolalol A419] o] th olshatr

e
rios



H2E X A S =0 et 0|2X 1E b1

WOHEY 4 glojof ahel, W o)Ak @ 7kEAk 5O o7 TR 94
A4S 7EoE SjolA Bad AFS AIHL o2 WHNAAL
QAAGN A T AT 5 U=E mofof Shet. ]9} o] A}
o) 715, BBA W A\ GALSIE AT A YEYDES BEFto] 2T

S TEE 4 e 9T Q35K Van de Velde et al.

2019, p. 10).
2. B2 NS H SR

FoARY} Al A =g ] fsiAE F8 oAl 4
84, FuAh, 223 AR YA R A 5ol Aol A 4 9l
+ AE] FIstaL, F5519, 28T 5 AT AT HYEIF HA|
AFEL FHE 4= U= 716 niAE ofof Fhet R O] Al FH=
ARt A 4] 950 A 2791 R AH| AL B RA|
A1 7L, AGAre] 9t o) 43 vhg(f A 73, voi
o7 FFA H YmAH|Ao] thet A B ool AEiA] Alg(A
&, choice)’, BRI 7[iQlo] A1) ojmAjH]A gl 7Y
& Tt gEste] A530® (35 A4t co-production) st
< 2 245 S8 deA)l a40lH.

QAR A B4 =0 71 HARI AR} ARl Wa, & A
T, B, A8 % FEe A= 3 A= P wHgsh] s A=A

)

=
8 ot
R

c
iC)
=
=
o
1

O] A7}ANE X5t AR5 FQ o[ FAA= 0] o]& &-8-51A
SR o] Wasi) SRAHIA SaRte] AT A, 1T B4 T

2 S FSH(patient-reported ex-

jak)
=
>
1o
)
o
i,
i)
2
2
rsk
Ay
o



perience measures, PREMs)¥} SA}E 1A 7=%(patient-reported
outcome measures, PROMs)< &3l o]Fo|XtHBull et al., 2022,
pp. 1-3; Miller et al., 2015, pp. 295-296; Minvielle et al., 2023,

o
o
—_
!
NS
~—

.
o,
el
le

A5G (PREMs)Z =841 2A12] Qg Afu|Aof thgh B2
+ o], oFE AR o] IOl A eAFe] HEL A BAH
(relational aspect)®] A3} 7|54 ZH(functional aspect)?
s 4= okBull et al., 2022, pp. 2-3; Miller et al., 2015,
AR SO B XA 9 AR A Alg, £ =
A= g 2 X zof gt apEgol oy, 7H 9 7t
goly TZA ol AR AE, EWsty ZHZR|SE QAL
EZ33HHDoyle et al., 2013, Bull et al., 2022, p. 3 A|2-L).
HO| A2 aupAo|1 AZ|AHES A&7, 55 I 5 34
, 7Rkl QFASkaL HRkgE A= 3H, A= 27 U A
THDoyle et al., 2013, Bull et al., 2022, p. 3 AE).
H 1 A7E7(PROMs)-> A2 I stof| 4] AHo] whE S/ &
AR, GA1A 9 AR S0 A% AH, A7 T 4]
F+= Ao|thBull et al., 2022, pp. 1-2; Miller et al., 2015, p.
295; Minvielle et al., 2023, p. 1). AR T ATEH(PROMs) A=
=+ A=W, mAHA, Be BAom ™| g = & a3to] High
B7teE 85I glow, AiQlyt Q14 el A% HHE AEH L
2 RYE Y= go = &85 1 JAokBull et al., 2022, p. 2).
oAt Al S4l o mAH| A9 o|of TAE AHHO| =8 o|sFAL
ARl =844 F5A4E, 11 A AMAF F PR G Eo| AT F
A5 OAMAA S T S QEE W HHE 25| Al Fulolof k= AE

- v
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H2% +QKXeF Al B4 A=0 S 0|2 uE 53

FEREA Q] Ee], T1E1 thE ol GARReIA Bett RS

SHMoF o= FE AFAEAY HEE A0l 7 A& &
EAEIA =821 AR} A1 EmAH|A 9 oF %% of EH*é‘_P <
A gl A SR AH|A o] & g0 A1) QAAA, 18] al YAl A]
9] ZH419] A7E et Aol gt 274 E A 3gof Za3t AR
= A Ao A|FHtotok sHtHKveel et al., 2019, p. 2; OECD, 2021, p.
11, 22). o|¢} BAlo e} 7Rl Q=EAH|A o]-& I A A7 F
TR 94}, 7HSAE 5 Y AA A4S B4 7Y 59 SRS
JEE ATt o5 ZFFAVE | AT JAHEAE S T = UEE
jof gt} o]t FlaK(interactive) FH AT T $2Ak} A
o34 gro FHel ﬂx}fﬂr M1 Fa, &4, A%

_H
N
ol
b}

2
19

N5 3= AAEE A=do] FHEE|o]of dl=t] o]
HZA9% mlo|dolHE £ 4 Attt HU9s
utoleol = “QJu ||y F571H Foll 014 e 7Rl A% 4
11, Yot YEAHIAE 9] 915 ZH4lo]
BE AFtAY &8 4= A ok ATolth. f-EuEE ZEe F4
oA o7 Xo &olx Sl= il Q)= Hlo|E(Personal Health
Records, PHR)E %3] ¥ #ejsl1 #&0He ez Ag 9 &85
gt FAANARS 55} o] F E-8oto] B0l vloldo]E AfH]A
E Aokl QAoHEYY 9], 2023, p. 24).
RO AT TR A 2 omAfu|A A9 E o]§ IR of
Yt AAl 29 57tet AGAH] ©91o] BAsA AT} BH0E
A9 P AY oA = o]Fo|Hof gt HALEA AR K

ﬂl[ﬂl



97 A9 A1 7R, AGAS] Y tiFS HAmA| A=
& G Hof T3 FHE HAof AlFHotof st H g A A fA
¥} o] & R AA o] I A IOl A FRL, AFANE] B Hi59] 9
A2 st Hhdsty| fsiM= Aol B, &4 AS, Asf, B4
2 Bl digt FEE skl F8 o|HFARR] =84, 54 11
a1 A YAt 9 FPR=o] BRI FHo| HIskal, F55to], &
| 5= Y= sfjof 2t

F ol gAE JR7|&0 R Q) QIE I AdntolE F
A7 B G Ef| gt HAdol oA AL /low Rt 7lRlo] 554
o|al FLZA o g AHAloA LR ottt HHE FAsHL 555 AR
£ &8 & A HAw sHAEE JIFUT A8uHolE S5 fojdl
A% #FH AHRE ZFEH HE(Misinformation)?t 3¢ FE

(Disinformation)7} Zg=o] St} o]t 17} flof HH EHE 2
= Y3E FAsH| oAM= saAR1 ARl e 0] L o
2} =7k ZFoflA] fIslist FHEE AWaL Al=4do] FHE HHE0] A
THIL FFE ¢ U=TE 7okl nElshal Al=d 4= Qe A7

£ AlFchs A ARAEEG o] 22 T3V} ATH I,
kS 9, 2024.08.30.). oo, "=, B+, &
T Y FaToAE =70l AR AR ERE S +I5H
4l

F 4 Qe AR RE Algskal JATHOECD, 2023, pp. 14-15;
0

of)
flo
)
o
—
Ne
r_a;op
A
o
olN
3
mE
(o

AlZgo] HEE HYHE Biletal Tst7] AsiAeE e A
o] ApEZA]l =¥x "gsit 20129 vl=rHIIAFE S (American
Board of Internal Medicine Foundation, ABIMF)7} SJARR} -2} AL
o|9] g} SXIAA SAOA EE A% HARRL X5 Fot= A2 HY



H2E Xt A S =0 et 0|2X & b5

2 ARSI, QJEA A0 BE FAA]
]

=
=
A B A2 @Y A

.
2 Q7 AE7F HHo] APHAQl =& o] 22 d2kal sHltH(American

Board of Internal Medicine Foundation, n.d.).

AezH, oj& 2] gH|

o

78991(Choosing Wisely Campaign)’
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M1&= OECDY 217t & HZQZA|ABIS |5t
et [P E
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H| 3 X} 20X} ARt Al HHO|RE
°  olst majjolelg

o] AolAe HACTE #IH F8 A 7|7A BAFIHMNLIF
(Organization for Economic Cooperation and Development,
OECD)e} =A| B A7]-+(World Health Organization, WHO)2] &-4]
HuAo] AAE 4220t Al S4 B8 E AT ZHdYa =
8 Ahs A EtTh

H1E OECDQ| QiZt 34 B sA|AHS 2ot T
e

OECDe QIZt 34 EAEAIA"HS 9t Y d9I=(OECD
Framework for People-centred Health System)& A|AIstTH
(OECD, 2021). OECD9| 1%t $41 HAjgAA S A7t 2 d=2
= O 94 W (voice), @ AE(choice), @ 35 AAHco-production)
@ A (integration), ® £%(respectfulness)? 5714 4] @ 49}
AR Jo 4 A A8 /= o] JITHOECD, 2021, pp. 13-14).
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3-1) OECDY| 217t Y EH=AA™S 218 T YA

SHAI
=l

DOA

M= g

B XE

1. 94 7ix

- 738 2% 71500 ol(Participation

R U i s s

ZAHoZ Hofel=A] X Patients

(Voice) in decision-making bodies) having a formal participation
role in health policy)
-AAE, FEY A=, ¥ M=
ol gAE Aset 4 g e | ) T A eh(Patients being
(Choice of health care providers) ab.le to choo.se. providers .mi
2. A primary, specialist, or hospital
(Choice) care)

- @A) A0 gt HE/(Access

to health care)

- AAF wEE 9F(Population

foregoing care because of
affordability)

3. 35 B4

(Co-production)

-olgll 7ksst K A Z(Patients

given accessible information)

R

E2 @A) vl&(Share of patients
receiving easy-to understand
explanations by a doctor)

AE WM FE IAEE

(Patients are consulted about
their care)

‘RE IOIA JarEA] iRt

A19] H]&(Share of patients
being involved in decisions
about their care)

- gAEIA =1 E&(Use of digital

tools for patient engagement)

-8} 28, ofzeAol4 59 o

AgdA = &8 H[E(Share
of individuals using patient
portals and apps)

- ZAH419] A7) Toi(People are

engaged in their care)

- F2 3 F AHYeNA B

HEE ZopE  H]g(Share of
individuals using the internet
for seeking health information
in the previous 3 months)

4. AA

(Integration)

g AAE AR 9AE Ve &

2(Use of digital technology
for integration of care)

AFEE A, 9=, AAE U

= dxelg 9JAke] HlE(Computers
used by primary care physicians
in prescriptions, referrals, and
orders)

- AR B8(Use of electronic

clinical records)

AARIFS BEIE AR

= 9A}9] HlE{Share of primary
care physician offices using
Electronic Clinical Records)




3% +axtet Al o Ho2E 5t T UYI 61
sial 24 Mg 39 M XE
o s -BAQE AR dAE AEs o
-Xg A 3t A (Experi e e
) Al .rH 3 XPEMENCE |yl ulg(Share of patients not
on integration and coordinated . . .
experiencing a problem with
care) o
care coordination)
.=H 2 A7k IIHFO. 5
gjol et Fee By @ Az| TET AR TS ABEE &
= | A] "l&(Share of patients who
oli(High personal attention: X X )
. : spent enough time with their
People receive high personal
. . regular doctor or any doctor
attention during care) : :
during the consultation)
‘A W YEAHATE 3ASHA
AZEcy yzsl= v
T T L Bt
(Respectfulness) | People feel treatment is fair) people ag 8 peop

are treated equally in their
area)

SETEIE S

st &35
(Respectful treatment; People
are treated with respect by
health care professionals)

- Al QAtet ZESAMIA &5

SN Lyls 3R] HE(Share
of patients treated with respect
by both doctors and nurses
during a hospital stay)

£X4]: “Health for the People, by the People: Building People-centred Health Systems”,
OECD, 2021, OECD Health Policy Studies. OECD Publishing, Paris, https://doi.

org/10.1787/c259e79a-enolA 2024.12.23.

1.22 A7 A7

1. 2/A IJH%

‘O1A WA (voice) <
9] SmAH|A AlF
= JA9] =g} Ago

5ol mA]

/\ oll:,_i o]-

OECD, 2021, p. 17; Kveel et al., 2019, p. 2).

A= A 4

of A 2}, 72,
tHOECD, 2021, p. 17). o1&

o|27]7}A]

BAQRA A ] S}l 79I,
T A RE AA 2

i
Hqamon

QlZ, pp. 13-149] Table 1.13 Table

Assl 3
o] B
5498 2 Bl

AL BHZ SH(Dent & Pahor, 2015, p. 550;

olFTt ZHo B

£20] HZ70gA|AH" 9 HAolg H OAEA 1A

Yt =wlo] oo} Jg-S
= motsly] 95t AW An HARE A

Awshs Ao] Bool
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o] 571219 Q2 FHol @ 9JoFE 5]7Hlicensing of pharmaceut-
icals), @ 9w RA} ,l A &R A coverage or reimbursement), @ <
= 7]& BH7Hhealth technology assessment), @ EZAg7AH|A 7|
g 4+ T JAFEA(decisions related to service planning), ® &
% B A9 EH(definition of public health objectives)oll 3t 2JA}
27 oA gz, 71, dut =11 o] o] A s} of Brh AA| = et
(F 3-2).

B 3-2) OECD Zai9=0] “oft 7HZl(voice) Of Chet WIIS st &4 X|m

g 3o M4 XE U K=Y

-BA0m AY A4 7| AXjol| FAFog Fojsh
+=2] o (Patients having a formal participation
role in health policy)

(1) 9JoF= 3]7Hlicensing of pharmaceuticals)

- (A AR 717 o (2) 952 9 RAEHE Hcoverage or reimbursement)
(Participation in decision- | (3) 9& 7|% B®7Hhealth technology assessment)
making bodies) 4) BAYZAuA AT 48 T JAFZE A (decisions

related to service planning)
(5) 3% A9 EH(definition of public health objectives)

- (&2 OECD Health Systems Characteristics Survey

ZX4: “Health for the People, by the People: Building People-centred Health Systems”,
OECD, 2021, OECD Health Policy Studies. OECD Publishing, Paris, https://doi.
org/10.1787/c259e79a-en°llA 2024.12.23. 1%, p. 179] Box 1.1& AR} A4

2. MEH(choice)

OlmAH| A0 = QA1 2R} 7]Q1E O] mA|AH] Hiofl A Ap4lofA] &
et o7 FEA REA W 9B AH|A 52 Ads 4 Qi Aedn)
thokst Al x| S R Aotol stti(liffe & Manthorpe, 2020; Latimer
et al., 2017; OECD, 2021, p. 11, 19). o]& H7}o}7] Yt A A&
2 AR E, A9 AE, ¥ 5o gt oE FFAE YT ¢



H3E £2Xet Azt ZH HASE 5 Z2UY3 63

;O

12| o7t g, SmAn| o] Higt HEAE metshr] At ta
S =71 A vSS =27t A S ATHCE 3-3)).

o

H 3-3) OECD Z|YeiA9] “MEt(choice) O CiEH B7IE ¢t X X|H

— =

Mg A a4 XE 2 Xz
; -ZE (1) YRR (2) AR AR (3) MY g of
‘oz BINE AuY 4 | T PR Q)
5 a1 =2 Mefst & 9% =]
HZ](Choice of health care &% TS AT A o

providers)

- (A=4) OECD Health Systems Characteristics Survey
- AAIA 1% o= (Population foregoing care because
of affordability)

(1) 9J#Hmedical needs)
- Oz M| A0 et Hd(Access | (2) X2Hdental needs)

to health care) (3) A4lZHmental health service needs)
(4) A5} 9JeF&(prescription drug needs)

- (RIEY) OECD Health at a Glance

Z&X4]: “Health for the People, by the People: Building People-centred Health Systems”,
OECD, 2021, OECD Health Policy Studies. OECD Publishing, Paris, https://doi.
org/10.1787/c259e79a-en®ll A 2024.12.23. &, p. 209] Box 1.2& AR} A4

w

T MA{co—production)

35 4K co-production)Z AL 7j/10] o] FAH} FElsto]
A4le] A& 9 A73HEE ARt omAu A AL B AlE ol 55
Aolx AFHow FoJolA sh= AL FHE YthBatalden et al.,
2016, p. 511; Dent & Pahor, 2015, p. 550; OECD, 2021, p. 11,
22). BRE 25| Slsf oAkt 2Fe A 59 9w SuAtE Swet A
H gl A9t A7E Algstoiof shar, eAtet 7[Qle AHilo]
Az g

T Q=

of 3t AAEHS HE7] A3l BaT HHE A, o]

A= 579U A FEHHA (health literacy)E 741

oF gttH(Nutbeam, 1998; ©|5=¥, 2019, p. 24 A& OECD,

<

tal, 28
o]

ol
mLo_‘ We,
ok o}L

39,
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2021, p. 11, 22). o|& Tetat7] sl th2-9] 4712 A X7} AA =]
QTHOECD, 2021, pp. 23-24).

@ A=RH olf] 73 e 52 ¥R Bl&(Share of pa-
tients receiving easy-to understand explanations by a doc-
tor)

@ Xz IofA JArE ol Zholgt $HAFQ] HlE(Share of patients
being involved in decisions about their care)

® &2 29, & Al 59 HAEEA = B8 H]E&(Share
of individuals using patient portals and apps)

@ 2T 370 B AHUNN HAZHEE Fokd Bl E(Share of
individuals using the internet for seeking health in-

formation in the previous 3 months)

=

(H 3-4) OECD 22979 ‘& “4dH(co-production) of izt HIIE 2fst Fx X

Al 5o B4 X8 Y K=

- AR EE olgf] 7hsdt AEE 52 TAY HlE&(Share
of patients receiving easy-to understand explanations
- o8] 7}s%t JE AlZ(Patients | by a doctor)

given accessible information)

- (A=Y OECD Health Statistics, Commonwealth
Fund International Health Policy Survey

‘g IPoA QJaEA] Fefdt 2kRte] H|&(Share
.2 FAc|Ao] = olxzx | ©f patients being involved in decisions about
A= g4 F5 AHEH their care)

(Patients are consulted about

their care) - (RA29Y) OECD Health Statistics, Commonwealth

Fund International Health Policy Survey




RI3E 4970t AR B4 HZi0l2E Y3t ZHUYI 65

M 5o M X U K2

-3 Y, ofEYA0lA 59 HAEEA = &8 H]
OAERA =7 BL(Use of a%p(;?)are of individuals using patient portals and

digital tools for patient

engagement) - (RZY) OECD Health Statistics, Commonwealth

Fund International Health Policy Survey

-FT NE B JEUOA ARHEE FolE HlE
(Share of individuals using the internet for
seeking health information in the previous 3
months)

- ZH419] 2150 #(People are
engaged in their care)

- (A=Y OECD Information and Communication
Technology Statistics,

ZX4: “Health for the People, by the People: Building People-centred Health Systems”,
OECD, 2021, OECD Health Policy Studies. OECD Publishing, Paris, https://doi.
org/10.1787/c259e79a-en®A 2024.12.23. 1%, pp. 23-242] Box 1.3 A&} A+44

4. ¢H(integration)

AUZE TA BAARA LTS G faliAe AmAu2e] AAI7E
Zasit, 53] wHgEeS 9l Qe SREoAle YmAin|A A

o Bgto] AZFATS} 40l S FIAFI AL, A7 HE] 59 ol =
Lo] 5l= Ao 7 sRlE K Coulter et al., 2015, OECD, 2021, p. 25
1), BAgA A0l B QB2 AH|A AAIE AT $= s
TS A5 I=AE B7Fe] fldle A5 Aslel HAe R
£ 59 9Ag 7]&9] &8o] Qs o|E Hrlshr] i th22 37¢
A A2 A E7} AAE HEHOECD, 2021, pp. 25-26).

O AHAFEH=Z AT, 2=, XA (orden)E W2l AR YA vl
(Computers used by primary care physicians in pre-

scriptions, referrals, and orders)
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® BAIEASE BEIE AR X9 Bl&(Share of pri-
mary care physician offices using Electronic Clinical Records)
® BA%= A& IAE 4Fe &A1) H]E(Share of patients not

experiencing a problem with care coordination)

(H 3-5) OECD U=l ‘AA((integration) Ol Chet BWIHE {I5H B X|H

M I M XE 9 XM

CAFEE AW, 9, AAE HEs AR YAk |
Az dAZ o5t gxEss £(Computers used by primary care physicians in
fﬂ'—Q(Us‘e OF— ch'git‘;l technEology prescriptions, referrals, and orders)

for integration of care)

-(A=79) OECD Health Systems Characteristics
Survey,

CAARIIEE BB QAR el & (Share
CAAO)EAE  BR(Use  of of. primary care physician offices using Electronic
Clinical Records)

electronic clinical records)

- (A=) OECD HCQI Survey of Electronic Health
Record System Development and Use,

-BARE A= AAE AT Y HlE(Share of
Az AA] dat A (Experience patleets I.lOt experiencing a problem with care
coordination)

on integration and co-ordinated

care) - (R&%)) Commonwealth Fund International Health

Policy Survey,

Z&4]: “Health for the People, by the People: Building People-centred Health Systems”,
OECD, 2021, OECD Health Policy Studies. OECD Publishing, Paris, https://doi.
org/10.1787/c259¢79a-en A 2024.12.23. 1%, p. 269] Box 1.45 AT AJFA

5. ZZ(respectfulness)
HAogA|A" Bl 7 SgAfn]Ao] £l 7iR1, A HA] F4

49 RE 0L N 34 gt

O A
S8t Ay Holn A7 B4 | DS 91 718



RI3% +K9 AR B4 QRS 93t ZHAYT 67

9l AA] ZZAo|tHAmerican Geriatrics Society Expert Panel on
Person-Centered Care, 2016 p. 15; OECD, 2021, p. 28). °|& ¥
7¥st7] SIsh ©h=29] 3714 A A #E7F AAEQTHOECD, 2021, p.
28).

O FET A8 AFFRE AT EA9] H[E(Share of patients
who spent enough time with their regular doctor or any
doctor during the consultation)

@ AG W omAn|A7E S AlSHTAL 25k HlE(Share
of people agreeing that people are treated equally in their
area)

® U A] At} 2FS AL A E2FHQITHIL =7 84| H]E(Share
of patients treated with respect by both doctors and

nurses during a hospital stay)

H 3-6) OECD ZJF9| ‘EF(respectfulness) Ol Tt WIS ISt M X|H

g 5 M X U X2

- SES Am ARRE AeE2 A H]E(Share of
- ZALof| gt FE5 34 9 AJZE | patients who spent enough time with their regular
Holi(High personal attention: | doctor or any doctor during the consultation)
People receive high personal
attention during care) - (A29) Commonwealth Fund International Health
Policy Survey, OECD Health Statistics,

A% ) S @AuIATE BASHA AR Az v
‘(Share of people agreeing that people are

- OIZAHIAS] F7A(Fair treatment: ; ‘
treated equally in their area)

People feel treatment is fair)

- (A&9Y) Buropean Quality of Life Survey
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C A F AL} EEALA EFERITHL 7= #REY
-9)=Q19] Ao Yigt £%F | v]8(Share of patients treated with respect by
(Respectful treatment; People | both doctors and nurses during a hospital stay)
are treated with respect by
health care professionals) |* (&%) Commonwealth Fund International Health
Policy Survey

Z&X4: “Health for the People, by the People: Building People-centred Health Systems”,
OECD, 2021, OECD Health Policy Studies. OECD Publishing, Paris, https://doi.
org/10.1787/c259e79a-en®ll A 2024.12.23. 1&, p. 289] Box 1.5 AR} A4

H2E WHO2| 2IZt 3o BH2IsAMH|A 2HE flet

2= =

A9 A H|AE AI7|HESHA o] & 4= = PH "=
ol o5 2A517] {19t 57HA19] = Ak Wikt W A ot
MY oS AASHATHWHO, 2015, p. 9, pp. 20-33; WHO, 2016,
pp. 4-9). 57FA19] =8 Ak HF2 @ 71 A GALR] 9] A=} Hrt
st 9 o] ddj(Empowering and engaging people and com-
munities), @ AMYUA I HAAX ISKStrengthening governance
and accountability), ® Q@AH|A 2g A|ZZH(Reorienting the
model of care), @ 2FEAH|A AA(Coordinating services within
and across sectors), ® A|Y &7 Z/4J(Creating an enabling envi-
ronment) 2.2 TAEJTHWHO, 2015, p. 20; WHO, 2016, p. 4)
(19 3-1)).



H3E QX9 A2t 3 HAARE Q5 T2UY= 69

(73 3-1] WHO! Ot 54 BZieRAHIA DS oIt X8 H2t

Empowering and engaging people

- Creatin Strengthening
Coordinating an enabli?m governance
services environment and accountability

Reorienting the model of care

Z£X4]: “WHO global strategy on people-centred and integrated health services: interim
report”, WHO, 2015, https://iris.who.int/handle/10665/155002°4 2024.11.12.
Q& p. 20, Fig 2.

RIZE T4 BARAMA SAS flsf 571X A= Wk 7
F&o| 1 vjeAQl Zo] oflgt 4% oA o|1 ARl Ao = F
Elo] T AlE A d H@o] == F31=]ofof JTHWHO, 2015,
p. 20; WHO, 2016, p. 5). E3F thFet FH Q] BB A H|A A5
Al(e]l: 7191 &9 D X HALS] 7|9ke] HAL R AH|A AlF), o= Al H]
AT 718e] 21 £, HAQSAIAH 9 A AW 59 u]A]
-S-AXN S THHCE sto] AR Mol SyE A 5
o] utg ] ojof SItH(WHO, 2015, p. 13, 20; WHO, 2016, p. 5). ©]
£ 1Este] 571X 8 A=) tigh Al R At T AW S d
o $eto] AAEJATHWHO, 2016, pp. 5-9)(CF 3-7)).
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1. 70Q1%}F R GALs 9] 5kt Est A3t 9 o] Ej(Empowering and engaging people
and communities)

1-1. 7191 ¥ 715 7499 g5 Est ZFSKEmpowering and engaging individuals
and families)

1-2. AGALS| 9] FFt At FSHEmpowering and engaging communities)

1-3. ¥34] 2849 Ik} st ZSHEmpowering and engaging informal carers)

1-4. A1 A Y(Reaching the underserved and marginalized)

2. AMEA @ QA 7F8KStrengthening governance and accountability)

2-1. Fo] A Z33KHBolstering participatory governance)

2-2. 4% YA ZSHEnhancing mutual accountability)

3. 9mAH|A 28 A ZH(Reorienting the model of care)

3-1. A0 #7148 "Qo] & 449 H™H(Defining service priorities based on
life course needs)

3-2. 747 4, 9 9 F5 A 7ISHRevaluing promotion, prevention and
public health)

3-3. Ax9) = 7F3HBuilding strong primary care-based systems)

3-4. Q] FA MH|AZ 9] AEK(Shifting towards more outpatient and ambulatory
care)

3-5. 22 7]1&S 53 8417 53(Innovating and incorporating new technologies)

4. 9]z AH|A AA|(Coordinating services within and across sectors)

4-1. A& 9AA(Coordinating care for individuals)

4-2. 9% F33AL} BARs =23 719] AA(Coordinating health programmes
and providers)

4-3. RA9 g BEF} e} & 7+ AA|(Coordinating across sectors)

5. A1 74 ZA(Creating an enabling environment)

5-1. Hso] digsk7] At i 2 #E] dF FsKStrengthening leadership and
management for change)

5-2. ZE AlAE 9 24 #2] 733K Strengthening information systems and knowledge)

5-3. 97 9] Ay} A} A AA(Striving for quality improvement and safety)

5-4. 9]7 918 AZH(Reorienting the health workforce)




3% SR Al F4 B21025 98t ZHAYT 71

xQ M2 U Mg

== =<

5-5. HA|= 7BA(Aligning regulatory frameworks)

5-6. AFAY ¥ AEEAAA Nd(Improving funding and reforming payment
systems)

Z&X4]: “Framework on integrated, people-centred health services”, WHO, 2016, Report
by the Secretariat, https://iris.who.int/handle/10665/252698°l4 2024.11.12. 1

Z, pp. 5-9.
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+ d Zaz3t 7159t A
< AlFsk= Aoy, ol& Bl 7ilo] AHA1e] Aol sl axtHQl 4
e e = =S ofal, QA7 H89Y 17 =5 S gt
AH9] (9 A FAHF] Q] At 3 2A)o HFHOoE HofTd &
UEE o= AL 8 Ex=E HHWHO, 2016, p. 5). o2t ERE
2/357] Yol T o] 47HA] Al A=kt I Y o 9 7Y o]
AN AEHWHO, 2016, pp. 5-6).

@ 7 A 71 499 g det F2HEmpowering and en-
gaging individuals and families)

@ A|GALS]9] ot Hd FSHEmpowering and engaging com-
munities)

® HF4] 28219 I Ut FSHEmpowering and engaging
informal carers)

@ FAZ A ¥(Reaching the underserved and marginalized)



H 3-8) WHOQ| 72l X[SAtlo] Szfnt 7ot gt & FHO| S 2gh AT
E S

M5t Fet

HAOH) St

117491 8 7% 7gee] ol
7+ Egt ASHEmpowering
and engaging individuals
and families)

- A7 we(health education)

- 2835t 493} Z9(informed consent)

- 9JAMEA  F8(shared clinical decision making
between individual, families, carers and providers)
- A7l st Z}7]#E(self-management including
personal care assessment and treatment plans)
-BAogAA"” gt Z4(knowledge of health
system navigation)

1-2. A|9AE] 9 g3t ek 45t
(Empowering and engaging
communities)

- A GAH] 718F BAQEA ] A(community delivered
care)

- Algl AFs]9] dhA(development of civil society)

- A9 AR A (community health workers)

- A19118] o] 3K strengthened social participation
in health)

1-3. 8134 E8Ae] st A
3t Z3SHEmpowering and
engaging informal carers)

- B2 282} W8FH(training for informal carers)

-B]ZA] 284 Y EQ A (informal carer networks)

ce=m AY 9 ARV A IE(peer support and
expert patient groups)

- EE8A0| gt & A Fcaring for the carers)

- AAE g &5 AlF(respite care)

1-4. A% A¥Y(Reaching the
underserved and marginalized)

-BA9R J99 Fxet A% dEA 1 19 94
2 =3Hintegration of health equity goals into
health sector objectives)

- FHUASE AT olF AY, 94%1R, olFHE AH|
2 A|3(provision of outreach services for the
underserved including mobile units, transport
systems and telemedicine)

FoAIZS gt ok22]x] =2 IM(outreach programmes
for disadvantaged/marginalized populations)

- 4zrol® 718t o' A 48] ZISHexpansion of primary
care-based systems)

&A]: “Framework on integrated, people-centred health services”, WHO, 2016, Report

by the Secretariat, https://iris.who.int/handle/10665/252698°14 2024.11.12. 1

Z, pp. 5-6.
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%611 cF9] 2744 A%

%E}(WHO, 2016,
Ak} T A2y

HA 738K Bolstering participatory governance)

ZI3HEnhancing mutual accountability)
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2-1. o] AvdA 735KBolstering
participatory governance)

A3 5 W w7k 0] A2A2] Zel(community
participation in policy formulation and evaluation)
- 95 7] % o]ALSl9] A AL i FH(community
representation at health care facilities' boards)
-Qzk 2419 B RARAUAS Aol F} B
A= Xﬁ“-l—]- Zi@}: 4 A %(nanonal health
policies, strategies and plans promoting integrated
people-centred health services)

- A ©919 BAoEAHIA AWdA 9 #E] 3t
(strengthened health services governance and
management at subnational, district and local
levels)

7% meas W) 44, 8% 9 Age) 25 9
ZX(harmonization and alignment of donor
programmes with national policies, strategies
and plans)

- A gEUsKdecentralization, where appropriate,
to local levels)

- 35 9 U7k of9-2 E9AQ1 Al $H(comprehensive

planning across the public/private sector)




A 2 HAOHY) At

-TZE FEol Wigt HARAS #Y 9T A5t
(strengthened stewardship role of the health
ministry in respect of non-State actors)

- A4 AWM A (clinical governance)

- A7 H(health rights and entitlement )

- 9571 ¥l @ Fl(provider report cards)

- 34 WEELE ZAHpatient satisfaction surveys )
SRR E7 AT W FPAYE (patient  reported
outcomes and balanced scorecard)

- Ak 714F BAF 9 Al performance based financing
and contracting)

- A9 o7 7|30 3K} 5=(population registration
with accountable care provider(s))

2-2. A% YA 733HEnhancing
mutual accountability)

Z&4: “Framework on integrated, people-centred health services”, WHO, 2016, Report
by the Secretariat, https://iris.who.int/handle/10665/252698°l14 2024.11.12. <!
£, pp. 6-7.

3. QEAH|A BY Y=Y

OlmAEA B A2 S dARlm W A 7|HE B ol g Afn] At
Jﬂ/ﬂﬂ]/\ "”*}/Xﬂ% U Ao gist 35 AJ4Hco-production)
1 B RAAR o R Agsh= AS onet

7] §1sh o] 571 AR A
= A e 8 Y o] AlA = JATHWHO, 2016, pp. 7-8).

(¢}
2,
>,
o,
rir
1o
@
i}
)
[> =
e,

O Aol 71 " gof 2 2459 H™-(Defining service prior-
ities based on life course needs)

@ 717 34, g 4 35 B4 7I3HRevaluing promotion, pre-
vention and public health)

® YA = 78KBuilding strong primary care-based systems)

@ 9 FA AH|AZC] H3KShifting towards more outpatient

and ambulatory care)
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1}
Il

® AZEL 7|&S 535 417} 58HInnovating and incorporating

new technologies)

-

T 3-10) WHO?Q| ‘QZAMH|A IS MAMS 95t ME M2k 2l Kai At

AN
=T X o7 T

M =t HAUONY) S

-AY g BAEAHAC gt 83 % B7Hlocal

health needs assessment based on existing patterns

of communicable and noncommunicable diseases)

- ZojZo|1 Byt T2AAE B3 HA A+ HAtES o

3-1. o) F71E "oo] g2 | Aoz s IZZAQ HAFEAH|A(comprehensive
241491 AHY(Defining | packaging of services for all population groups
service priorities based | defined by means of a participatory and transparent
on life course needs) process)

- kA Fuf(strategic purchasing)

-3, A9, £3F 59 AR s RHR Brios

A¥]A(gender, cultural and age-sensitive services)

- 9]77|% H7Hhealth technology assessment)

- Q1 etol] ohgt 273 A =UE R (monitoring population
health status)

- Q- o] tigt Y8 AlESKHpopulation risk stratification)

- 5% B /97 A A+ 9 F(surveillance,
research and control of risks and threats to public
health)

(A7 B E A ool A E Q1Y A uiE st
(improved financial and human resources allocated
to health promotion and disease prevention)

- 3% 24 3 74 9 FY(public health regulation
and enforcement)

- A|GAKE] 7]8F Ax}o] 7 AH])A(primary care services
with a family and community-based approach)

-8 dxkelg A &€ (multidisciplinary primary

2 olalo 1 care teams)

> s‘—?jr:]gi pr?o:igBuﬂS;rrli - 714 918H(family medicine)

Y - AEQ) AR ot Ao]E7]|HW(gatekeeping to
-based systems) 1 )
access other specialized services)

‘A4 9mH] F QYR gt H|E Fdh(greater
proportion of health expenditure allocated to
primary care)

3-2. 21 B4, A 2 35 B4
ZJ3KRevaluing promotion,
prevention and public
health)
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3-4. Y 4 AHIARY M
(Shifting towards more
outpatient and ambulatory
care)

- 27/37

- AEolg Q¥ $ATA(home care, nursing homes

and hospices)
Hds 471 R AR F4eER HE
(repurposing secondary and tertiary hospitals for

acute complex care only)

- Qg $%&(outpatient surgery)
- 5 (day hospitals)
- AIA AL BE(progressive patient care)

A2 71eS BT
I} 53HInnovating
incorporating
technologies)

3-5. g4l
and

new

- AR F7|E - (shared electronic medical record)
- ¥4 9 R (telemedicine)
- et A A(mHealth)

. “Framework on integrated, people-centred health services”, WHO, 2016, Report

by the Secretariat, https://iris.who.int/handle/10665/252698°14 2024.11.12. 1

£, pp. 7-8.

4. Sz MH|A GHA

7iole} 9 ol Waol 508 vlutow AR oA, JwAHA BER
o) AAlet B3, HAR Pz} e Jouto] AA} olFoiHof Fhet
(WHO, 2016, p. 8). ©1% G457] 9I5) t+29] 3744 Al ekt
2 42 S0 8 A Segho] AAEYEHWHO, 2016, p. 9).

O Z= 9A(Coordinating care for individuals)

@ 9= 3+

A HA9lg =2 73 7k9] AA(Coordinating health

programmes and providers
® BA9ET} e 49 7t AA(Coordinating across sectors)
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4-1. 17 9A(Coordinating
care for individuals)

- A" A|Z(care pathways)
Az 9F] 9 3]%(referral and counter-referral systems
- Al #E](case management)
CEY 3 dA 59 AU AE SHimproved care
transition)
- & 7|4k 31} #2](team-based care)

4-2. 97 FEAQ} HAolm m7
1% 7te] AA(Coordinating

health programmes and

- AY &9 ogA A AlF- YIEYA(regional or district-
based health service delivery networks)

- 5351491 HAQZAH|A(purchasing integrated services)
- 27} RARAIAEIY] £-2)Z] 0] AA|(integrating vertical
programmes into national health systems)

providers -Ag  AA0] st <QIAlE]E(incentives for care
coordination)
- RE Ao lojA 9] A7 health in all policies)
- 99 7t ttEyY4l(intersectoral partnerships)
- BARAH|AS}L AB|EAAH|AS] BdH(merging of
health sector with social services)
4-3. RASE} B A9 7+ A - 1S 9] FH S B A9ETES BHET AR A

(Coordmatmg across
sectors)

21298 4 (working with educatlon sector to align
professional curriculum towards new skills needed)
-gtoJst 9 gjA|ofslEke] AA(integrating traditional
and complementary medicine with modern health
systems)
-A% 1o oigt oiE] 9 g 2%(coordinating
preparedness and response to health crises)

. “Framework on integrated, people-centred health services”, WHO, 2016, Report

by the Secretariat, https://iris.who.int/handle/10665/252698°f4 2024.11.12. <1

E4
£, p. 8.
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ATHWHO, 2016, p. 9).
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ZSKStrengthening

leadership and management for change))

@ AE AJAH 9 2]4] #2] 733K Strengthening information sys-

tems and knowledge)

9]z 9] A3}t 3kx} oA 7§ Al(Striving for quality improvement

and safety)

9l& 918 A x4 (Reorienting the health workforce)

HA = 7§A(Aligning regulatory frameworks)

QAL L AEEAAA 7HA(Improving funding and re-

forming payment systems)

(B 3-12) WHOS| ‘i 87 ZH'S 98t M5 22 2 B9 46
M X2 FHHONY) E
1. dislo] gl ot AlgAl|
5-1. Wsfell i8] sfet 2jeid -HEA g4, 35 @ 94-(ransformational and

9 2] G2F 73)(Strengthening
leadership and management
for change)

distributed leadership)

- s} #] A change management strategies)

5-2.

Aw AT 9 AN B 7
SH(Strengthening information
systems and knowledge)

- A5 A|AH] 7fd(development of information systems)
- A& A3(systems research)
- A4] #](knowledge management)

5-3.

o)zo] U3t e oA A
(Striving ~ for  quality
improvement and safety)

- 9j79] A #H AJ(quality assurance)
- 3z}
- A1&491 9)79] A 74(continuous quality improvement)

QFH B3} ZA(creating a culture of safety)

5-4.

9z ¥ AFA(Reorienting
the health workforce)

<97 Q1Y
- THok ME7FE (multi-professional teams working

2REd Y

-9g Qg RE o Zu) 249 24 siZ(tackling

health workforce shortages and maldistribution)
W55 ™(health workforce training)

across organizational boundaries)
BAAA 7H4(improving  working
conditions and compensation mechanisms)

- 97 TFA XY IE(provider support groups)
- AE7t

g3

associations)

8Hstrengthening  professional
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M =t HRnel) o
; A(Aligni
5-5. A= il Aligning regulatory - HA= 7§A(Aligning regulatory frameworks)
frameworks)

cSESH AY g 9 AY A0l oE A 2

5.6 AFAL B AREARA A (a.ssu.ring sufficient hea.lth system financi%qg.a.nd
aligning resource allocation with reform priorities)
- QIEA] 7|4t 23t X& ¥ (mixed payment models
based on capitation)

- 52 BAKbundled payments)

A(Improving funding and
reforming payment systems)

ZX4: “Framework on integrated, people-centred health services”, WHO, 2016, Report
by the Secretariat, https://iris.who.int/handle/10665/252698°14 2024.11.12. 1
%, p. 9.
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116 29K S0 B798 & 37 Wy

o, QAERLE 19~65AI0 AL 9.4%, 6541 OJIIIAE 57.9%2 el
Q17.9] Ayt ol4fo] B} YHIETE AT 9k A0 ehTheRA
& 9], 2023, p. 97).

1990 2 7|1E 20204 XY 7|E st}
=9 ey HIE(%) | &% Ay HIE(%)
19 | As71A A 19.8 | 19 | 2224 ¢ 2824 HgH|  16.1 A
29 | Zg71A 1% 197 | 29 |&371A A3 13.7 \Y
39 | & FE 9 10.0 | 3% |Z&7IA A% 11.5 v
49 | 2=2A4 4 ZgxA Ag | 6.9 | 49 |&FA A 9.1 A
5 |A17BA 9 7] A% 64 | 5% |&4, FE, 99 7.1 \Y/
69 | HlxAY271A A 5.7 | 69 | FA & FEof 6.3 A
79 | ARE 5.4 79 | Bl A7) Al H3E 5.1 \Y%
89 |«=&1A Hst 54 | 89 |=y o matxz Mg 4.9 A
99 |FEH E 78F 49 | 9% |UiEH], dF E HAES | 48 A
109 | 941, 249 A83hES 47 1108 |+ 9 =8&7] 4% 4.4 A

9

A 755 A7, oluk 9, 2022, I=E

o

2 Sfat A7 R A7 R
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4T AT Yo} YA FHOE WY TV} WS AS T
H

0% AFE T i Aol ol2jgt FAHl o mAul AT ATl A=
olm% 1t GeT A7 BRI Aol te] olnAEshY o8
FAAE0] JRAHIAS AT e, By wdstier ol 5
At 2|z uhgo] BASHAL thepstel AAHo|n X449 o)mAu] A7}
203 9ol wutAQl Ame} Belo] ojzgo] Yt
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i = U] oAt AR S BAowet How HH
of thet FS A E 1 Frigit 2 Ao] e Xt Al 4 Bow
AH|A gl BAC g AAF O] tigt F7F A2 A2 oA AW E a4t
H A A=) digt o] 24 1 W83t A37gel A AT "OECD 2
AZF FA HABEAAES gt ZHAYI(OECD Framework for
People-centred Health System) 2} ‘"WHOZ2] Q17+ 54 RALQ 7 AH|
A S 9t 38 A& arste] @ oA AR (voice), @ AH
(choice)’, ® 85 A4Hco-production)’, ® X A& X F-F ] 47}

A] 0.5 AT,
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1. oA HZl(voice)

o)A Mt AR Folt nlA] 20] lmAHA A I, F2
Szo] BAR ARI9) AY L AW, AA 570 7} B9lo] AA
o]0} Ao} g},

7t SEMHIA HIZ 2PN SXHF2Xhe| oA THT

29749} A 4] om0 20 B3 B4} AjRle] A5, Wa, 74
2 £33 o2 A o] WA FAAL JRAHA Saxel
A7k AAle] 24 A2 0w A 4 9l oido] uhaE oo} &
THOECD, 2021, p. 17). S-elvets A2 A1E shgolA 484
Q1 $2}o] )7 FHKlof Tt of o] of i A ZHkojAl o Kol Az
fﬂrxm ApAlo] BRI Y olmAu| A0} Pastel TR ojAL
o5 YRR T AL 5 oJmAu|A AT} B} 7o OALaE
7@3} 1 g3 Kolh
2 Q7o) et 2l it HEFALA, o)mAfulA AT BN 4
279l Be} Fjelo] oA s Aol diet S ATkE AHEw,
=2elo] 107 % 7971 EE 1 olido] 9t oAl 7Ps X
o) Al 5 Bag ro] dis) Beksha olset 4 97 A1
Se Ao Uegti(aY 5-3). olgid Ak oAl A
ol 5227191 A} Q19} 2x19] 9]74 Ao That ofzio] o H 2
oA eL HolZt} Hiwo], Auto] 22 Y FAol ARt oA
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A A0 eRdeH(2e 5-3)). ol olRAEl A2 FgolA 847
Ap3lo] YsHe A& PHE LYsto] ApAlo] ATUL G oJ=AH2
o giste] AAska TAA AL ANT & YL G o} 5
EAHIA ABAE et AFA o B} 250k B WAt gL

2 A AR,

(O3 5-3] A=AHIA 0I8 & BAte| o 74T

39.0%
33.6% 33.1% 30.7%

09.0% | 29.7%
20.3% 21.6%
13.5%
7.4% 7.9% 7.7% 8.5% 7.7%
4.9% b
1.6% . 1.9%
-y |
OIAZ} 2tRIOIA BEE AFRLO] OIARZE EERIOIA| THE XIZYRO0| QAR 2RIOIA 7ts et Xz Yol
QICH 20| Y2iE USE U é NEHS Yals| YYhE
=TG5 SOIGHK| 2 mSOGHAl U8  mCih SO U2 mCih SOy wSoly mijR SolE
36.3%
29.9%
25. 4037'7%
“23.4%
18.1%
12.2%
6.4% 7.8% 53/ 6.1%

= O

°IN7 “‘OE 2= XQEE %*XV% OIAZL EERHOA M Eoh= Xzl

offet = U=S = st =20i=

0

m N5 SOI5HA| ¢4S wSOGHA 8 mUiA SOIGHK| A4S Cia S2l8t m3o3 miie 523

B

$7: 2 @70l Saxeh A F4 olmol et 2, 87, 4 2AF B4 At

Lt 2HO|E Y2 +Eat &l abgoM 2 =Eol oA 1y A

o

Foxe}t Al FA 02 BARAARE AME] HsiAE 27tet
AAe] 99l Baolg FAg Systa Agshs WA el
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N

dAbslo] WQol Q1S HIH 0T HH - SHWsly, 9 oAEA I
g o 7];01] 7 ESR ATEAY AHAEA] 9] Fojot g

0

o
=%
34 Eﬁﬂi/\li = flt ﬂﬂﬂ Jﬂoﬂfﬂh ‘HAolg AA 2% 7

ELQE&HH]& %”é:% H?} F8 A=Az ‘BHA
Olm HA A4 717 ARl FA AR Zho] ofFel ‘Tla} A HALS]
o] g=F} AT A3} 9 o] g’ 5t 8 A F sHE A A5t
ATH(E 3-1), (& 3-7)) (OECD, 2021, p. 17, WHO, 2016, p. 5).

SEuEte] BAow A sy A9 oA Bos FAo] 4
[ARI Aut =119] )AL HHFsH] I3t =219 =2 AL
& B15t1 HAE HaAo] 27} Als) Tl dul 2ulo] oA
g 9 ol A== v|Ee 20 HEEY JAHFANE, AR,
2018, pp. 40-42).

AZEFA A BAH 2= AR A9 9 d sl AHF A4 9]
939 A§ AW thiEsk= 7HIAF A9 Fofrt AlE=gtE o] 9o
U 7H4RE f199] AAARl JFE -2 nlgsithe B WAl ItHAlY
A 9], 2014, 314, 2008, 24, A, 2017, p. 337 AUE). A
FEAG AL UB = T AGEAH ) Al4zof whet 7R i 8
A, 354 dE 821, AHet 337|¢ H AwrhsE 29t 5 tiE 8
Ql, YYHEAERF ) 1919] 25789 ¥ = =] ATH(H
5-3)). ZUAZRFO] 1 A9]- A7 Q1 AZH A 0] 3]
o] el lojA =S thiEsks 7HIAF 919 5 334 Y 2
ALY FYSHA F9T AL AT EI T A 38 oAHET
oA =119] o AS HEFsH] %t A=A FAE vk dth= Holl

o

J

=



A 2915 7RIt} SHAINE ZFAF St =A% ¢ =
i B8 AR Al 2 =9 ARF BE 59 A3 nEgte s
S SJAFA7Y IOl A =Rl t IS AR f112] A ARl 3o
FaFo] ARl Aoz FHrHATHAIGA 9, 2014, p 11; e,

A, 2017, pp. 341-344; 3<%, 2021, pp. 110-111). w=kA 71
A 199 g GAHEA TolA ZHIAF el AEAR] HoE
Alarstz] fls 1 2] AAjet 71ES 8es] ot AAT FE AlE
A AlZ FHo| gt AE H =9 AFE 23] BAote TR &

@ S| JAo] o Ao R HAITKIA, A4, 2017, p.344).

FU
i
-
4
ox,
mt n! e o o

mlo

(B 5-3) AR A9 74

EH
(12 Ao A 195 S 1 Bl 255 o 75U
AHE

A3 Aelgidslel sege Ba
A 9] sk Abgo] He.

(A43) H12191A319] SIRL ke 7} To] ok Ak BARA HAo] U EL 915
s,
1. 2EAA 9 AL 25k 74 27
2. ARG (8] e RIZEA| A , A2 whE ] gl MRbEkA| S ke, of o} b, 4
S, olRARATH 9 ARG LA} 2 2 1
3 SIEAR A O L RAR St Vst 5
4. Th& 7} B el 8
7. thERR O Ao SYBHIIE 2% 359 29
o SRAEE R oA 8 AR UAE 0] Qo] 2 2 11
t}. A7E 3o Wt shAlT 7:10401 B35} 4

SA: A EAR, HE 4198413 (2024)

AR Ago] 53, PG M43 A4z 99 S

_,_‘
X

=71 &9l9] BA0s AL opye}t A 9|9 How 4 AF
2 =9 9 Y Ao A= F19] A-HQI Fojel JFHL n|gst A
o2 YrieErkea-4, 2013, A9} 2014, AAE, 434, 2018, p.

r
A
11101' ri
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42 AL o431 9], 2021, p. 153)

B A7) gyt =l i AERA IS oA SEvete] B
og AA9] g3} A g4 Gk H719] oA §hjo] FE3| o] F
o] A] o= Zlo] ERlErt. gyt =7o] 109 F 7l sigsh= 69.6%
7b SEvEte] B0 R A Y E A o)A YBAEAY] 0
24l =v19] ool FHa] HH 9 Rig=E 1 9JA] oy 1 AYzsh= A
o2 Yeh H((1d 5-4)), BA9R 33 44 9 A 37504 BA9]
=2 39 871 gyt 719 9AE S| gt HFHI o]

Zasf 2l

F

(J8 5-4) B7102 B8 4 o A TEolM 200 o7 BE o v

51.6%

28.1%

18.0%

- 23%

1Hs{ T2 eict 2 2R it 3220t 40fe T2

0 HAske fuzte] BA0)s 3 49 9 Ay 3ol oaAulA 8719l F1e] oj7o]
%&i | A= 2 whed = 7 Qicky AU of et S5
274 B A7 ‘o9 Al $4] o|Ro] e Ql4], 81 AY 2AY B4 A

. MEH(choice)

\l

o)z Ajul20] S2axhel Bio QS AR & F757] 98] A4l
o7l Wast mAolRAuAS HESIT 0|8 4 YRS HAolo}
s}, mAolRA s A et Ade] AT ALY BAS 9T 9
A1 AV B ok} oA 2 0] $2224Q) BAje} Qo] RpAlofA A



At A= & 5 AT AR E Attt HolA a4t A 5
A 755 EX517] YohiA &F a3t Q4o|ti(liffe & Manthorpe,
2020; Latimer et al., 2017; OECD, 2021, p. 19). OECD9] ¢zt &
A BAQRAARS 95 T A AoA = omA R[4 £=82191 o
Aol 7jQle] A=d HAgo] et ARdS B7ksh] fls eAE AR
7, Ao A=, B3 AR Ut o= 554E A9T = A=A
5o} o) g AH| A0 TRt FEAdo] B S Tl AAA v 9=
£ B4 AEE AA5HATHCE 3-3)) (OECD, 2021, p. 20).
U 28 s AT 219 AFA AT Agle]l AuEeEid
= A 2Rt 587 A A" o8 5= St AESEH Y ol&
Al A EEHS] d9S 7] HsiAe S5, A, 25, 7P ofstat A
2 59 Al A= AQstal= A o] 71AE A - A
FAX ABA Ei= QYA 7 BRSHH(I 5-4)). SHAIRE St
F = H]o] Tt F71AQ1 291 FE& A& &7t Uthd a5

S 2T e mrdS AEA o8 = Sl

2

iy

N

filo

(B 5-4) SUALEH QU509 Hxt

il

SUAHZEY 2AF0O| 7|Z0]| 23t 2]

A2zx(8FFoi FAh
O 84FolE 194 89709 294 8¥Folz TR, 71YA; B oo}
ZHJAF Bolgt Sthe 194 843018 ¥ & 204 9YgolE wofof it
@ A1F FHol gt 1934 2FFoE= g, A3x9| 40 we AFEIHL(]
3} “AFEIE L ol Fhe A3 27Tl Hi= QFol(ARAT = A
XS ZFHE WotH, 28 2¥Foe AGEAHYoA e a¥FdE
i
® A L A2 7ol EFsH 7HIA B0l g 459 19 gt Feole
AFZFHANA 194 QFFAE ¥ 4= girh
1. "3F9 R0 Bt HE, A2 A3 fFshs SFARA A9
2. Bl A<
3. o)A aYFoiE vi= 4L
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SO QUT0I0| 7F0) et 74

4. TANABAY ) A|32%0] G 52 Ao Fi T BEX| 87t obd AN R -2FX]
2 59| Q827 Bashn QREE 2} XH%H"UrOW 29 moﬂ% T A

5. 7Pglstatol 4 R FFAIE W A

6. Il 7|1 TolA LR 71IA7} RFFA S W A

7. B9HBAL AFFIS W AL

@ 7H91R} o) AFFEUALNA 29 AFFoIS WA SHe dells AFETRAA
o a.oFFelst Wastehs olikadde] JAE AGA ALANATA B 8A A4
5 A4e] QFFololl g AREHES EL ARSUNGUESS, SHWZE 2 o
A Tt} ols} Zrhet A Al&stolok gtk RA 2009. 7. 31., 2010. 12. 23.)

© AR AGPAAS] A= BFo AR A L S S

, A38Z A2 HE 412 S 71300k BYE B S Yasidy
L Aol W Adze] HE AR YRS 0]} “Hojgies) et eh
of Helg A ackgele] A 2o A 4 Uk

S3: FUAGEYA 2%F0l9] 7|Eol Bt 3, HARXEF A1054% (2024)

O] gAH| A0 4= QA1 ket 7jR19] AL} Hr g o7 H/go]
the E o2 SHo s Arud, oEuEte] A9 HAHQ 98 FA
252 SRR YEAY, O Y BE EHFPOR Q8] o= j
249 A9 2k AX7t FHo] vebdtt. 202149 715 Syt A o)A
30004 oY FRE Ul 90% olHl =Y E7FsEE QI HIE 2 5.2%
= UrEP*btl, 1@3 A2 = 70 539419 B2 JH(0.6%)= Aot
£ A9 W BE QIF7E 90+ olufel] 30074 o1t S Ul =g 4
UARE ZFA(25. W), A2(16.6%), AE(13.6%), AE9.6%) 59 & A
A2 30084 oA S Yol tigt W est - 2 A o2 vehdth
(1" 5-5)). gut =i f-2uet BAgAA ] M & & IXLE
AG 7 o= EdtE S #wokon, o8 FIAY HA=E
HE2Q1 W7 HRI v]FF Q=& A 9 7+ AR7L FEo] UrEM
o=z E}(%?J?JO 19948] FRAETT, 2020. 9. 1; (28 5-

a)

m°l‘

;9
l



126 2% Mo 22 M2 FXI &
[(OE 5-5] Al=g 3004 0|4 SEiH20| 902 O|Uf EE E7K58 Q1T HIS(20214)
(T %)
30.0
25.1
20.0
16.6
13.6
100 9.6

: o 66 75
R By e SN S B 3.9
00 0.0 00 96 00 00 00 00 03

0.0

NS BA O QIF BE IR SM N Y| 2Y E2 29 M2 MY 22 dd AE

EA4: 20224 FFEAYESAR, FHSYY=LY, 2022, p. 819 TIH M-2-2-1..

(O 5-6] Al A7H HolRlof Cist DI5Z 2=2(2023H)
(TS %)
15.0
100 9.3
8.4 s
7.2 7.2 7.4
7.0 6.6 6.5
56 6.1 5.9
49 54 §%’§I(AI,._,-‘;1) 53
50 Ar=S-==s=-se-o=- e B 8 B L L s s s
0.0
M2 BA O OIF TR 1M S ME 77| 29 B2 29 M= Mg 22 29 MR
Hol AR Al 9ol 7t A& wff 7HA] 3t ARre] E-8(%)
A TEA, 2024, p. 2109 THE393, T 3942

% 23 1 52k Eelo]
S "2025 AAZFEA Qo] WA(E R, 2

R} AT,
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3. 35 MiHco—production): 2ZMHIA 2 KMo 0] CHEE
HIHOI Fo2t SSX=MO| Ft

‘55 AAF (co-production)= A 7lQl0] o FFAe}t HEst
A9l A7 9 A E AT A Afn|ae] AL AlE B 5
o|1 AFH 07 Iolst= ‘FE AR =AY TS F5t= A
b, ol& 24517 fIsiAe SBARIA Alg TgolA Shatet
i} 59 9|79l 7H9] ‘F5 JAFEH(shared decision making)
A7l gt 217182 (self-management, self-care) 7} o] 0] & o
Stth(Batalden et al., 2016, pp. 510-514; Dent & Pahor, 2015, pp.
550-551; Elwyn et al., 2020, pp. 711-713; OECD, 2021, p. 11). &
At 7l1o] AH4l9] o) mA B AF A7 o] Hiet A o]al A=2l
ozt & FE AR 2A 9] AT 3 "HESH] YoM = X' B
A7k et AEA S W= bl 283 ZHEIT F55] AlF-E ofoF 5t
Shatet 7iQlo] ‘HRjt AEE AN, ofsfstal, & = U= A
& Ealg(health literacy)& zt¢al QlojoF sH(Nutbeam, 1998;
=4, 2019, p. 24 AE; OECD, 2021, p. 11, 22).

>
> 0

2

£ ool oo oft
03'1 ﬁ
A
ol

AL R

i)

7t. 3= 2AH&H(shared decision making)

T A S SRt o7 AT A2 A4, BY, 7HA| e
719t 49 9 oJAS TRkl A 2HS Hel= gHY o]
THCoulter, 2017, p. 117; Elwyn et al., 2012, p. 1362; Hedberg et
al., 2022, p. 131; The Health Foundation, 2016, p. 26). $-&4=t
o] B0z ol AT AP Mol sidsts "HA=mT| =Y, Al12%
(BAEAu| A0 et A7 A H) = “HALmAH| A0 wet 2714

ol



z oy

Ol
-

128 2% B4 27102 M

I
o

A diste] BE I B o=Qlo 2 RE 2pile] Aol thet X
W, 95y A A o, F7]0]4] of i Fof| Tote] FES A
2 &, olo I3t B9 o¥E AAY dA"E 7T 11451,
F5 YAHEA 9] 71EAQ1 879 sFots QA oA Q] A
T} 5-ofof Bt & AJFA] oJF-ef &Ato] Heof sl BA|skL Sl
(ol widol, 2024, p. 73).
‘B AR 9] 71821 e tist WA S 2gote] L2yt
E}-OJ -OJEHHIA As HYolA BE JAEA S Agt AL ol A
ZolA Sl Ao 1%%@ SHA|T ShRket o& AlZARY] 14

O

o
=

[Ulﬂ

tn

H= Xﬂ gHE AE AZh TAEE ST & o8 QS| dRlet |
Z At 59 Ql=xlo] A treFst X &5 "ol ol AAls] B7ketal
A2 JAHEAE HEl= AAIAR] B5 AR Y 2 nEet
ZoZ Helth

2 A9 ARt F1 e HERALY] Q= AH|A o] & IOl A oA}
2740l digt Aol tiet 3 2= AHEH, ¥t =112 1078 5 7
B7FF = 11 ool YEAHIAE o] & uf Ap4lo] A7 sfjoF o ARy
o] A= AABIH o H, A7} of ] 7HA] A& Wl A= LT
i, Z47Zko] A&7 o 1‘419} ﬂﬂ@ & A8 3o, ol AHE



(8 5-7] A=AHIA 0|8 & 2| S5 AAEE

39.0%

33.6 33.1%
29.0% 30.7%.7% 29.9%

36.3%

21.6%
18.1%

13.5%

2000 4% 7.9% 7% 8.5 7% 6.49 8%

1.6% I 2.19 1.9% 6"/.
|

OARE SR Z2F-E QAP X0 TS X QAL EROIA THEsE QAP Hedt RE FRE

EEE

A0l UCHT 25| A2F U0l ASS YAF  Uist AUY YHYS At ofelE +~ Q=S
Yeals| sz =oF
= M5 SOGHK| 42 mSOGHK| S mChh SO5HK| QS mCiA SOlE mSoE  miiR SO
32.0% 30.9%
27.7%
25.4% 25.8%:7% . .,
23.6% 22.9% 23.4% o7
20.9% 20.7%
15.49
12.7% 12.29 12.79
1% g 4%
N 5"/I 3% 5; I 60/ 5% 5 0% I
OIAPE SIXtO| OARZFO| QAL EXIOIA| MS5h=  QJAlRH B CiISE X|2 OAtet AL S
thet o1 oME Fetsl XY™l el 20i= ol ol ApMIS| Bl Radgs Mg
mofst . =gt ot
mHS| SOSIK| R WSOSIA Y2 WLt SOSHA 48 mCiA SoF mSoE  miie SO
24 2 A7) Saxel A F4 omol et 4], &7, AW 24 B4 At

Lt 40| Cist X7 |&t2|(self-management, self-care)

2t

A7Fo] gt 271342 (self-management, self-care)= A1A|%, &
A 47 AAE R A9kl 4he] A A1 7] fsf A WS 55
?l =g AU A #Ysks s JdFE YrietthGauthier-
Beaupré et al., 2023, pp. 1-2; Panagioti et al., 2014, p. 2; Pulvirenti
et al., 2014, pp. 305-306; Van de Velde et al. 2019, p. 10).
Syt =919 titke= 7ol tiet A7 9] S244= 145t
Ao A7dol gt A7|E] AdFS olk Ak k1l Qlom, 2419

)



A7 BEs] A% =82 shal Qe AeR Holed, 2 A+ ¢
HF =9 g AE2AM Al it A1 EE o gt I W A- A
o gt 89 23E SAE ol & &+ ATH(T™ 5-8)). Wk
o, ZAS2olal Fr=2Ql A7t A4S A-s] Asf Bl
ARl A& A o2 e W2 Ao gjldEn. A e
QRS A B2S 83 =74 I YA BIF £
RS AR A, 194 o A9 Rt Fe 50.6%%e] A7get <
=9 I FEHAIE 7L 12, 20.1%= BA 75, 29.3%= 5=
gt ] A2 PHAIE 7L e AlE YETEIAE, 43l
, 2023, pp. 85-80). Y, AYSH WS $EI £50] W2 AFF
FASAA A BHHA o] AHHo® o W2 Ao FARIF

cHeElAE, AEle, 2023, p. 86, 90).

olo], Uzt =719 AA e A & FIA7] A% i vpA
o] Algdl Helth. ul=, 35, F=3t FH9 F2=-2 20009 o]F
=7} 2k 9] A FE A RARS AAISHL 2119] FA FE A £F
TS AolA =7F A A ot T ZE /i E S3Ioh
T Q= Ao =F olEltkNutbeam, 2017, ¥55-7 9, 2022. pp. 1-
1Y), vtz 202140 gEE AFESAETEAE 20309 T
A 5 otE AR ol A g ZFor o, F8 EX F of
Uz gyl 4919 70%7F FEg A 2HEA $:20] o]2= Ao
2 AR AHEUALSHIZTEAY, n.d). ol2et HRE 2] ¢
g8 FARICE O AR E oldf sl tigt 5714 BUHH, @
AR E L8 nSAA 75, @ AFHE AZAA 75 € ZUEH S
AABFATHE A5 HESEAE, n.d.).

»
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40.6%
5 36.4%
34. Zé% 3% 3.5% 3.9%
o
13.89 158
9 .0% 0.1%
2.7% 5%
0.4% " I 1.49-5%
. | B | ==y | 1|
Of 2HE WS W OfE  XjHO| AW CHARIE WS T
% Zafor SH=X| 2D AUS S
= E5| SOOI 242 = SOGHN @S ®ChA SOGHX| S = Cih Sol3 WSoE muiR SoIE
42.8%
39.9% 40.3%
32.79
0.4%
6.3%
21.39
17.19
11.29 1.1%
7.9% 6.7%
4.1% 4.4% .
0.c0gm . 1.0% 0.3%-0%
| " mm
Uz *JEIE st HEE OCoN AAZ ?J%’:HLJEI% ’éféa’ %:. OIAtel XNt HHE E O|sHE =
HO[0F SH=XI YT US. Qs
=5 SOISHK| 248 ® SOl 28 mCiA SOiX| 8 = CiA Sol3t mSoly moje Sos
38.4% 38.1% 38.5%
33. 3/080/ 32.3 3.2%
2.6%
15.2
1.9%
9 0.3%
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0.99 0.6%° 0. 6%7" 0.8%07 I
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NG| SOGH 242 mSOGHN B mCiA SOHX| 92 =CiA Solz mSoE muj SolE
-

=

A 2 A7 xRt Al 4 Qo] Hiet

94, 87, A% 2AF BA A3t




132 28K F49| B2 & 23 Wy

4. HEo| W B9 U 2

AR} AR B4 GRS TR QAL e olsgAel
23}, FFA, 127 48 Y 9 SR ol Ageka A S 9

£ AHo] Tk, £53t, B8 5 AES Bast PRI} HAo

AZET 348 % 9 7]uo] vfRisolo Gk, 0|23t 3ue] A1F
B9 A4 A

g/do] gEEojof & & ofyet g H(interactive)
O & o]FojHof sh=d], ol& AEAIZ|7] YsliAe= EAtE] e BF
Skl &8 5 = 71Hko] nhRE
- o et A=E B9l
25 A E(Misinformation)2} 519
X (Disinformation) &2 ‘A% 946H H'E AgUa g dol g1
H RS0l ASHAL S8 5 S 7}0153}0101 ”}E#Q—T’— %7} A
HoflA A= 5= = AFFEE A
+92 87t Ut 0|9 HEC], FaAet A S4 94394 712 ;ﬂxﬂ
Q1 gt lRle He, 8+ AS, Wy, As) ¥ S
ol w5l HAsiie SAEASH(PREMs) T SAE T AINSH
(PROMs) 5= &-&5to] QJmAu|A 2 2w o] thgt =8449] F
s, e A 2AF wlo A o] AR A IS S5kl FESlsto] 8
oJefgAIAE0] o] &5 sh= Ao BRsSHHBull et al., 2022,
pp. 1-3; Miller et al., 2015, pp. 295-296: Minvielle et al., 2023,
pp. 1-2).
A A=Ado] gRE FIF AR AT 375 At 29w
ntole|olE Q] A9 -Fueh= 2023 9E9REH i olmHeld =7t
FA EHER TR E 1L 25 F55HL ol F F5f 35718 9

m‘r‘
(‘ﬂ
W

[
.E_I

:19
:

o
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i

024. 9. 26., p.2). ARRE I1& L2 S EdjA] ZUAZLE
AZEAHAAE7HY, AT d 5 3371804 BRet =
27371 o], Tk o]d, ogF ol A YE7|Ho] BF
oW, A WY, AEE AL a2 WY 59 A =57
H7}F = Afu] A =8 21Q1 JHQ1} 3hARe} Bl Eo] QRAH|AE AlFoh=
@3 oAt AmRloA AT FREIL ATHEAEA R, 2024. 9. 26.,
p. 2). 2024 9¥ 71, 267 AF5EH Y-S EF3E 1,00471 Q=7
To] ARHE nHER ) Fosta glom 20259 SR 7HA] A
AFEIAEY 477145 E510] F 1,26371 227139 Q] Qg w1rt
ST 2EE S A o= FHHEAEAR, 2024. 8. 12, p. 2).

o,

ot
rﬁ

(28 5-9) dZEE 182 e

WA —IAIOIINI

elzyjat nags

HEOIS, S, BT GATEWAY
HE|® gy, HoiFA 215
X U 2
Hesel 43
FONE <1 N
P ] +
- o W, XPPI&
- SUO YA REY Helaey gt
dh sanmas USR8
UGS, CIOJE{ 264/ AHIA 230

« WM Ol4RIx|
. FHHA|IR
- HEE UL YR

.
- T8 Ak A2 U o
EHR Holeq e ax wot Smarcaevics M Clouad e
BEst e L LES Block Chain Wearable Device Platform

4 “ARAR 1557 A, RAERAR SHERAFEHEY, n.d., https://www.myhealth
way.go.kr/portal/index?page=Individual/Portal/ Med1MyData/ MydataServicel 4]
2024. 12. 13. 91&
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SEue ARt S5 HolA= Bhos A HAQgAH| A
2191 =vlof|A] AFS &= Q= AFHHS} 7 gEE Hsta &
oA ZohE £ =T EgS ] HOH ofd] 7j9] A3HE 2 4
AP ESE 295t Qo HH MOM 2+Fot= HEHRI

H @ 19 9 fAjo Ei—t— A9 =B ERL
g, @ FUAZEAS] AGIN, @ A Jiﬁ*‘/\}lﬂﬂ ZHo]x]9] 3
ol HE', @ AFOUAFEHA FHo]A|9 QFE HH'E & >
o} £ A9 ARt H1l o AERARY] PRt 3371 9 AR
g 4 o] EofA Al Foh= A7 & FE] gt Q14 ol & AE, &
= oF o] thgt %‘ﬁ ATE AHEH, FRe} F37HoA 2F5t=
BAEAMH|IAY] =8AR] =qloA Hastal {835
FEE AlTsta eole Etotal ofof gt QIAET} S8t F
AR SRIFETH(H 5-10)),

VU
o3
oX,
H
=]
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(O3 5-10] 8%8-88 7|2 Mg 1Z-2A= JE0| et 24, 018 2E, =5 KR

AEHEY SHUHEYERE

YIAS
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olmAula B A7 3o e Saxte] AW A, 123 B
BN ALATE 24 D B8 Ao Hhat Selitete) AR
A, o)wauls 9 A7 78] fig Saxte] A4
04 BAAHEY(PREMs) E7-E T-gato] 297
Aol A 0] A7AT ZHE oba o] R0l A\ A gt 27k 5] o
A2 20240} Bxjol et A BHs BARK| R oA~
AzA9l A7 AR BAARENE 5 5 ATHABRRA
A7), 2024. 9. 5.; oldl 9, 2023).

Aol guE RS BT FH3] AL RAR A
o] A9l T WAk, Seluete thekulatojslaiy o] 55}
3 ofst AELB|50] AU HolS Fko ool #f Afolo] Tis)
2 2247 SRl BEAT PAlet (RS ke AL Ao
K, o= A0 el oAsta, olmAulael AL A7) 99
S AT AlE AWl S 2513 YT DS, 2021.3.23).
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ABx SRR AR SN

BZ0|2E 95t K £7I Wt

A AR S ARE FHOE AR AR S 9
Tof Higk wd JiE W H, oAt A S YR g A 8
A ARG, oA AN S QR A 845 AWEYS, BHHow
T F3 =4 7]+ OECDEF WHOY] =841t Al $41 9=
£ 9ot =AYt F8 HFS uFstnt. T3, axtet Al F4
Ojzof tigt 14, &, F 5ol Hsf Lobr] H5h JmAMus 2
ARQl At =HS G o R 3 AR FRARE AAISHL §9 23S 45t
AL, Sure] e A FA B0 met By AAn
o A2 AW E I Frlelolth o] AT 8 Adh= tha it At

o] AT ettt mlolRTt Saxel A AR A 9

1. QX2 Algt S 2A=0] gt 0|2X &

Saxel A B4 o7 B A 9 9l Sade A B4 oz
92 e 50 38 AR, K0 Al B4 o2 4 2] of

3ol 24 12| 29 A 9 AL heat 2k



140 28K FH0| B2 M 27 Wy

7h =Xt Al S 2z 2 g I EHH

A AAX o2 Al S (person-centered) E 2H2}F F4(patient-
centered) Q)=o) gt F340] ZFx =1L Q1o 7iRlo] HAS| T A ALt
AT A A A 2] F40] Qlofof Rttt FE2 SAH7 B M=
RlstAtHMitchell et al., 2022, p. 3; OECD Health Ministerial
Meeting, 2017, pp.5-6; Richard et al., 2015, p. 350; WHO, 2016,
p. 5; WHO Regional Office for Europe, 2015, pp 5-6). ZA9]& Hof
o iRl FAA o dit Ad S dF AREe AR S 9=
(person-centered care)2} &2} 4] Q)R (patient-centered care)=
SARsE Mg oz 7hEE o] ARgE o] Yth(Entwistle & Watt, 2013, p.
29). SHATE AR S4 Q)=9] 7d2 S SA Q= Blsf 17 &5, 7
O A7) A7, e EF 4 oldfigk= 7HE Eot Bes] wkdstH, il
ol= AlZAte] A|&EA Q) Ao AE-S R skl 7Rl Ak, R, 714
7F 7N Q= AH|A o]-§ HAIE dol YA 57t oG A WISk AREA QI
78] 9 4ho] & ol F= 1R 5= AeAlo 2= HETE A
2 £ & ItHAmerican
Geriatrics Society Expert Panel on Person-Centered Care, 2016,
p. 15; De Maeseneer et al., 2012, p. 604; Eklund et al., 2019, p. 4;
McCormack et al., 2011, p. 1).

AP At} FR oA UERt Al ST A S ofl TR vt g 9
oAl FEH L& ERIE= HZ, A TS &5, 2 7H
AA| = o -sfoF s, gAtet 7Rl e, &4 AeE e H X5 2
of| Btgsfiof gttt 71241 &84 HAE 7|58 & 5kl QUth= Aot

>
o
2
ofy

>,
1o
HU
ﬂl[ﬂl
st
o
ol
k=
e
)
>,
)
=
ai
|o

(American Geriatrics Society Expert Panel on Person-Centered
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Care, 2016 p. 15; Duggan et al, 2006, pp. 272-274; Entwistle &
Watt, 2013, pp. 29-30). E3F, AR} 7R19] A& ZJ3lotal o wel 3
A JAHEY TG ol A ARt A RIof A Bk H-2 A W JT-Z Fofs)
o T=40= A} 7l19] =42l FofE olEofUl= Aol 3&4
ZEx 2 golEH(Institute of Medicine, 2001, pp. 39-40; Latimer et
al., 2017, pp. 425-426; McCormack et al., 2010, p. 13; The Health
Foundation, 2016, pp. 8-9).

It S4 Y& (people-centered care)= AFE T4 S=E St

A 9= v, QIS4 QE= AGAREZE A|Y Qhofl Q= AR
7, 1EA B B0 AA 9 HA o m Au| A0 AlgolA S8
< o= gfjof etk A°ItHWHO, 2016, p.2).

‘o]z AH|FE9](healthcare consumerism, medical consumerism)’
9} ‘AH|R} & O] F(consumer-driven care) & ZkEx}e} Q1] FF 74
SHempowerment)2} QAHA7 T ol A e} 7]Q19] 4TS =3t
+ HolM = 8} S4F0] 9 AR SAF29t FARE SHo] A%ttt
(Latimer et al., 2017, pp. 425-426; Mathews et al., 2020, p. 1412).
SHAIRE B F4] o= oF Al S4 =5 = 2R 7iR1Q] 4F HAo A1
G PE-S A2 7|9E0 & 1ol Q= | ¥hefl, ‘= AP = A
F9(libertarinism)2} 7HQ19] AH&(autonomy)= 0.2 4H1l Qltk=
Aol ZEA o7 xol7} Qutk(Latimer et al., 2017, pp. 425-426;
Moreno, 2007, p. 415; O'Dwyer, 2013, p. 234). &= A1|F2]Q} AH]|

1o
18 N

S}

=

ol

¢
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N
4>
o
Pal
o
0z
10
HT
Y
o
Hu
o
2
i
>
[ol:S
0%

A F5 92 Bok AeNA QzAEA AR AF Ao FEAS
2770 2 40| edake Rojsjal Yo Uzker @ Aezt AHAle] 7%
grejo] gt A9 ol s Fxteh o7 AulFolel aulx 4 o
ol 723k )@ AH| 2] Tk APgZE0) 4] A HhALS Bt Afglo]

7

ox,
olN
)
i ©
=

PEERREEL SR RPN CEREC B E =

L 39H ANE 7S A0 S S, A o]
A2 3 Agiet B} o] = BAtet AN G
v} 0] W2 B8 B G4 B gt AL FAT Bast

(Gusmano et al., 2019, pp. 370-372).

i)

I

rO
xo o rH o
L1 ok

Lt QX0 AlY B4 o) TS st 20 T3 Al

Zaxe} A B4 RS FA] AL 1Al (micro, 18 Az
JoAEARI, B2 9 9]2Q) 4%, FTHmeso, JE71T % HZ}
@ 50 £4) 25 2 BA2A2H9) AX|(macro, F7 ©91) 17
JEALY @A) 2 FPHE Dt o7 AL YL
Aok siet. o2 Sof Al B4 L 54 F4 =] HAH9 7
Yolxh BI;Q| Ak Fojo} Ho] Frhg AL mlA] 559 o)A
2 AZ Al AFEA TPgel Bt A3H 02 Folshs AcIARE
A 529 =7t @9 A L B JAo] 8] Flo] Ao
Hofshis 7o) ol27HA] VA-FI-AA SRS ZBE SR A o
Pl 0] 23} Aeo] o|Foi Aok T

S Ao A B4 )R D] AeAlE EAAEA-52-7
Aol that meiet S el @ Ak 7e H Al e 9 U
SlJE Wastch Alg dl $axt $4 o)nE ek BEL 1) 894

=

h
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3} 2) 43t 7B TH) A PA0E s 4 Yt

CREIEER

A1 "HFA]
(Miller, 2021, pp. 17-18; Mitchell et al., 2022, pp. 4-5; Mittler et
al., 2013, p. 38). =814 HT WAl Al € 84 F4 o5& 1 #}

(the right thing to do)' & HlgtE 1 Ao & ZHZE

g S A
AR, AT} 7|8F A2 A2 Al 2 =82 S4 AR E S
= A& ZHE 3HDuggan et al,

5 27et A7 BHE AT
2006, pp. 272-274; Miller, 2021, pp. 17-18; Mitchell et al.,
57 34 928 D] s =

%34
44 2 B ) SYa A9 PlA e P WA At

2022, pp 4-5). Ak
= H
9] A3} HAES T o2 gslo] 4+ A5

o A

Zlo] " g5t
oSt
o 9=

QX Al S 2A=0M +2X12| FQ

O m A u| AL HHS g A|AHA o7 QR
‘O1A 7§ & (voice)’, ‘“A=(choice)’, T A

tHDent & Pahor, 2015,

]

7

|

fr

ot ==

o A

ogslo.

%94 9 A}
T2
49

7N} TR =8
AHco-production)' 2] 37HA| 2 9]
p. 547; Kveel et al., 2019, p. 2).
oA WA (voice)> 2mA R AR HARAI AR =QAF2 A 7H<,
A QALE] Y tiFo] B AH|A Al TR ofyEt BAolm M|
ot Ao JAHEA oA AT g2 FAHE Wil Hojske A

< 9udltH(Dent & Pahor, 2015, p. 550. OECD, 2021, p. 17;

Kveel et al., 2019, p. 2).
A= (choice)= TR} 7liQ10] S BAIAH] Yof|A] ZFAlof Al A g2t 9f
52 A% 5 YES ol AL 7]

& T4, HEA H om A
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FTHOECD, 2021, p. 11). Ak} 7HQloA AeiHdS ot
AR E ATt A2 A} 7ilolAl 712421 HElE BARt=
SHT A, ABAHA APOlA FrAo]al A=Al AH|AFEA Q]
A2 Fosto] Al S 3l A1) A2 FAIE & A
Z k= 2Ho| A gtk(Iliffe & Manthorpe, 2020; Latimer et al.,
2017; OECD, 2021, p. 19).

55 4K co-production) AL 7Q1o] AF419] ol AH|A U
ZFEo] tisf| 542l AR W= Aol oty o7 SEAet §
gsto] 2Hil9] A& H A7 E et JEAH| A9 A4 E AlE 1}

o 552o|1 A4 0= ot ‘F5 LAY 9 S Yot
< 9Qujdttk(Batalden et al., 2016, p. 511; Dent & Pahor, 2015, p.
550; OECD, 2021, p. 11). QZAuA 9 AZTelof Qlo] 35 4t
2357 gt F 7 A 84E FE JAFEH(shared decision
making)' ¥} A7} tigt x| (self-management, self-care) ©]
CHBatalden et al., 2016, pp. 510-514; Dent & Pahor, 2015, p.
551; Elwyn et al., 2020, pp. 711-713). & A T2 &A19]
2% ZdHe 75 5o AR, 1A B & 7EX|of Z1RkRE o ATt 9f
2 3R] AETtEA 9 ot A4 Ao 7|6kt o dS FR/5
1A Ae Ude 9499 Yo g E & UtKElwyn et al., 2012,
p. 1362; The Health Foundation, 2016, p. 26). 27l thgt A7
= AAIA, B41A A7 A 2 AREARL 4Fe] AZ FEA1717] S8l
ALY A7E 554 HEE AA A Bt P IS 9
t]3tH(Gauthier-Beaupré et al., 2023, pp. 1-2; Panagioti et al.,
2014, p. 2; Pulvirenti et al., 2014, pp. 305-306; Van de Velde et
al. 2019, p. 10).

o
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»



HE6E st ME Sae BHRE flot ¥

=2

ot = HE X SR

FRA} AR T4 =S A5 A F8 olsZAAIR] +8
AL, SEAY AL 8 QAL 9l =) 5ol HSaL AF T 4 9= A
o, 283 5 Q=S Hast FHIt HA o ATH L
H &= Qs 7|uto] nlis|ofof deh. A H O AF T oAt A
%34 IR 94 a9l RAEAct BAARAIAHY a2 A
Ql, A GAts] &l th0] o)A 47} ute(olA /A, voice), ‘OJF TEA
‘3—1 o]z AH] A q%@ Meld BT} thoksl Aeix] Al Z(AME, choice),
ozl 5l 7ol s o= FaAtet @Y

'5}04 7—‘41;1"341 2 Zoj(F= A4 co-production) 3H= AL EAI5H] 9

fdh
ﬁ
=
ro
E
D)
r,
15
15

ol
1=}
>4
2
-0,
ko
B
S
rﬂ

TRt A F4 959 717 AAR] A} /iRl B8], £ A
2, o4, Ad 4 FES Aa 9 A=m B vrdstr] A= omA
2! B Adl], ZLE|al 2R A

O] AR A= S5t FHIlsto] 9 o|sFAtAEo] ol & &85
A Sieh. SmAH|A = QAF0] FH} Al 1E|al SAF
oAl AREAAE RAHTEZH(patient-reported experience
measures, PREMs)¥} AL 71 A 7= (patient-reported outcome
measures, PROMs)& 53f] o]Fo|RAtHBull et al., 2022, pp. 1-3;
Miller et al., 2015, pp. 295-296; Minvielle et al., 2023, pp. 1-2).
BEO AT Ff= vA] =9 2 AH|A A9 Yl o]-g v of
Yt AAl =29 =71e A9AL] @919 B sA| AN BAo)s
AR 9] e} A8 I A o] Fol Aok 5h, A dxt A= Ado]
HEJojof gt} o]F 7H5SHA Sk 2% 7Y 2 BF o=
7o|= uloldolE], =7} A9 FA ARl AR EEH B2 =

4 1
ol



o Eh Aol gRE HRE AL S5 fsiAle @

A8 745 Q1(Choosing Wisely Campaign) -2 22 dE7F Ade] Z}
%S

2. QX Al M HACRE ISt DA

BA9E #A F8 =4 7153 OECD2 WHOZF AAIgE 4= 8442}
A $4 B9 RS fe T A /A%t 8 HE o A

OECD= M7t $4 HAdmAIAHE 93t = JYA(OECD
Framework for People-centred Health System)& AAI5tT}
(OECD, 2021). OECD9] Izt 54 HAQmAlAge 9ot e d g2
= @ 94 7H-(oice), @ A¥(choice), ® 35 *B4Hco-pro-
duction) @ A|(integration), ® &3 (respectfulness)®] 57} H4]
840 WA AR Y E A A HEZ 4 H 0] AAITHOECD, 2021, pp.
13-14, <& 3-1)).

WHOR QR 24 BAo B Afal 0] Bigt v “BE AgSo] 4
of7lol 47 Wao M S FEohe A, wiby, 184 59 4
o] RE AAY ARAHAE A7) A5 0l §F & Y vl T A
A3 ol FAEY] AT 57PN F 8 WL P B 3 S L

A = AABFATHWHO, 2015, p. 9, pp. 20-33; WHO, 2016,
pp. 4-9). 57FA19] =8 Ak HF2 @ 71 A GALR] 9] A=} Hgt
33t 9 Fof gd(Empowering and engaging people and com-
munities), @ AHAA 2 AJA FSKStrengthening governance
and accountability), @ Q@AH|A 2¥ A ZFH(Reorienting the

model of care), @ 2FEAH|A AA(Coordinating services within
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and across sectors), ® A|¥ &7 Z4J(Creating an enabling envi-
ronment) 2.2 FAEJTHWHO, 2015, p. 20; WHO, 2016, p. 4)
(29 3-1)).

3. fEUte] +oxtet Al S4 2oz g A Tt

TR A F4] B EARA B HAolw FHof tigt 4714
T8 FI9A @ 94 MK (voice), @ “MB(choice), ® B& B4t
(co-production)’, @ ‘FH AlF L FFof it et A 4 F
7Fe] 8 Al AAPEE thadt A

7} 2A FHZEl(voice)oil CHEH S48 X HIL

1) S2AH|A Al oA ExHE2AH) 2 29 AR

SeUtete] ARATHA AF HHNA S22 St oA A
L Ao HeE oj o] A= Zhold RO HolAg, At A4l
o ABWI U ORI A TIste] PR AL NG 5 9
£ 9 o4 59 ARA A A T bo] QAATS Jokst
L 59] imejo] s Balch

2) BAYE 2 S0} 4 FeIA Lt FHe) 9 g o o]

S2|uere] Bo)w A St Alg FAolA Bolw FHo| Sa
A9l At R19] oA whds}y] YRt =0jo} LB AkE T gleo]
T 27513 BAR 0] Sen Ao FPA Qut 9] o7 vl



g9, 2018,
g9, 2018,
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9, 2017, p. 337 A

918). S7} T9lo] BAR FAE ohfet X9 gele] mriolw

1%

|

744t Sigae]
Z

Aé ’

=
e

1

-

el

h8.Y

Sh

9

=

o= F7FEATENGA, 2013, et 2014, HANE,

ITHAIYA 9], 2014, 234, 2008,

pp. 40-42). AZEE
AA

o

ap

el
7gollA

=
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S =
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5w
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a. N
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=

]_

3t

9ol H=

—LX
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om, o= A

3 o= HZL49 A9

O

-

vk 2ol o2yt RAEAA Y 713
AL

877} 1919 Az A3} Aglo] o= 7]
2o ‘A 7} o BAE S

o] EdtgeE 7l

s
T

BE]

-
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ZJute}

o

e
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Abstract

Policy directions and initiatives for person— and
consumer-centered healthcare

Project Head: Bae, Jaeyong

This study aims to provide policy directions and initiatives to
make Korea's healthcare system and policies more person- and
consumer-centered.

We conducted a theoretical review of person-centered and
consumer-centered healthcare. In particular, we reviewed aca-
demic articles and policy documents on concepts, scopes, and key
elements of person-centered and consumer-centered care. We
also examined frameworks and key strategies for person- and
people-centered healthcare as presented in official reports by the
Organisation for Economic Co-operation and Development
(OECD) and the World Health Organization (WHO). Additionally,
we conducted a survey of Korea's general public to understand
consumers’ perceptions, needs, and experiences with person-
and consumer-centered healthcare. Furthemmore, we evaluated
the current status of person- and consumer-centered healthcare
and relevant policies in Korea.

Our recommendations to achieve person- and consum-

er-centered healthcare system and policies include: 1) shifting

Co-Researchers: Yoo, Junghun:Yun, Gangjae
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paradigms in healthcare system and policies so that they be-
come more person-oriented and person-centered, 2) creating
conditions and foundations for shared decision-making in
healthcare delivery and use, 3) strengthening consumer em-
powerment and participation, 4) establishing foundations and
platforms to provide, share, and utilize health information and
data, and 5) creating conditions for the active participation of

healthcare providers.

Key words: person—centered healthcare, consumer-centered healthcare,
people—centered healthcare
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