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44 XIGASIMHIAERAIHS] 22101 HE digt M 33 & MZ7|2e| 2221 XIS SHe=

rh

Ao AE H ) 27} A LS ZASIGO DR, wgo] v A
231 sto] BEaHA] gk AL ohth YRt griHoz Ho
1A LG LS AYste] 2ARHODE, R

steets 8 EE Wk 24 4 ok

o

ol

]
]

7

o
o
i
1)

fc o2 do 2

19
rj
fo
(o]
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l
i
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2,

Q.

(B 3-4) XFAY Ms71He| 22401 7E K
(&S1: 7K, (%)

22| =y M2l (%)
| 1,244  (100.0)
N EEREEE 610  (49.0)
227 FHX OIFI0|EY  ex) B27, E|AEZ 438  (35.2)
7 ARLIEIH ex) 7HH, HHE 87 (7.0
sgueea |aguseay o) SEPEE OIS 104 G4
fEE oy Yy 5 049

2. XEAY MiS7Ee 22421 &2 BE 2

7k XISAIY MIS7HES YR H2E A

o

A=A Ale718 R FAde Aukd d3kg Bos7] Y8, 715
A& A-E357] A 718340, 1, 230l ool H2/d A RlE B4
A,

A, JEO| g S W 24 ZAibe ohad gt 73 J1
4 1Y HJHEZ ol QA E AFSHA] &= 713, & A7 0 #

9] vlgo| A2 =t 7139 IA o|gZ AlFoHA| = 7|9 H]
£0] 72%%1 ¥ Aol 71T 59 vt 1 B 289 718
9] H]&-L 28%¢°f 1xth.
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9 Huo A9, B BoolHe] Feo] F WelA EL 0] s
T % 9 Huel A B A= H5 A% 5SS 718
N2 7B AR 12.3%, AFAY FH 9.1%2 ket 1 9] o]
BACIH TRA 5), 818, 44, ARL} 52 AFHE 7% vlgo]
oheF 50% vhel Solgick

A AR g

QoAM= A AHIAE 275k HolA e AA=0
U= 713O] 67%, H-AE 27she Widol e 7180l 69.3%RA2H,
2y AU AE TS AEshr Y o84 B AXE0lA AR
7|30l 58.4% . 271 AldoA B ARl A FERE

Alsshe 718 B4 got Fat Ha= 0.74~0.84 2= &2 HolH.

B 3-5) XFAEY MS712e 22121 A2 g FE2d - 29| by

(91: A, M, 0)

e M5 0%

A%= T

0(%) 1(%) 2(%) 142%) | Al(%)
It 615 223 16 239 854
o | 7m0 | 030
3= 7200 | @6.1) | (1.9 | (28.00 | (100)

749 90 15 105 854
87.7) | (105 | (1.8 | (12.3) | (100)
427 337 90 427 854
(50.00 | (39.5) | (10.5) | (50.0) | (100)
3 397 358 99 457 854

Tl | sy | 065
e (46.5) | 41.9 | (11.6) | (53.5) | (100)
Ny 400 354 100 454 854

x4 0.65
(46.8) | (415 | (11.7) | (53.2) | (100)
432 336 86 422 854
(50.6) | (39.3) | (10.1) | (49.4) | (100)
Az 776 75 3 78 854

olm | B¥(E:D) |0.09
== (90.9) | (8.8 0.4 0.1 (100)

Z(@x) | 0.14

FH01") | 0.61

H2E0F | 0.59
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HI

M S5 2 MS7 19l 2242 HHE SHe=

r

HE HFZ o
0(%) 1(%) 2%) | 142(%) | A%)
476 301 77 378 854
(55.7) | (35.3) | (9.00 | (44.3) | (100)
419 353 82 435 854

(49.1) | 41.3) | 9.6)0 | (50.9) | (100)
398 366 90 456 854
(46.6) | (42.9) | (10.5) | (53.49) | (100)
384 383 87 470 854

ZH01E) | 053

s | 061

WL 0.64

MESO0F | 0.65

(45.0) | 44.9 | (10.2) | (35.00 | (100)

| HZ MHA 0.84 282 429 143 572 854

20 AAME ' (33.00 | (50.2) | (16.7) | 67.0) | (100)

AHIA HEQR OHY 087 262 437 155 592 854

g2 | WHAHOEEM | 7 | 307) | 51.2) | (182 | (69.3) | (100)

M MA oty 24 355 362 137 499 854

E S ' (41.6) | (42.4) | (16.0) | (58.4) | (100)
AR A A9 FE A= He A7 Ho|X] e AAXZS Fo
AAZR +2=2, fdMo] BolsHA JEHE AlTTrE A3 50 =
o & 4= ook I8y fE 2 312 E AAGkL 7|0 HEE

Z3toto] A 0] 24 HrHE = 78R a2 I doF gtk
YAOIE = B2 9 A giRE 18 HE E= AH|A JHE
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B 3-6) NFAY MS71He| 22121 M2 g F2d - Y29 23

(- 4, 7, o)

e - e HZ ofg
0(%) 1%) | 206 | 142%) | (%)
HE AJf HO|X| 0.81 291 438 125 563 854
ol E= Az ' G4 | 6513 | 14.6) | 659 | (100)
B2 | sy gx =ozo| o1l 774 68 12 80 854
8 Ty ' (90.6) | (8.0) (1.4) 9.4 | (100)
HE AJf HO|X| 0.81 279 456 119 575 854
MH|A £= Az ' (32.7) | (653.4) | (13.9 | 67.3) | (100)
B2 | Jye oy zoao 075 352 364 138 502 854
g2 2 ' (41.2) | (42.6) | (16.2) | (58.8) | (100)

SHe 71THE 64.9% B Holuh, A4 Aulx AZ Aol Bl AL
EE AE Algehs )8
Au|2so] ) A &
ol Tt o]} Abgle] a1 ojele Fxold,
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Y= WS R

2y B2

0(%) 1(%) 2(%) 142(%) | (%)

ARl = 639 179 36 215 854
s | M S ] 029

olzy 3d (748) | 21.0) | 42 | @52 | (00

B2 = | g 721 | 112 | 21 133 | 854
e | o | 0.8

ce (84.9 | 13.1) | 25 | (156 | (100)

635 174 45 219 854
(74.49) | (20.9) (5.3) (25.6) | (100)

HE 27| HAIE | 0.31

MH|A 300 409 145 554 854
mo | A EE SEEY) | 082

© (35.1) | (47.9) | (17.0) | 4.9 | (100

ARl = glAb 030 577 219 58 277 854

MHIA FZ &8 | T | 670 | 2560 | 68 | (324 | (100)

E H2Y 2 F A2AE ok HeTt
= vebgth Y 452 ft 54 F 0
=0] AAY 2 7hsRt 7182 8.6%= %
A Altste AlXEO 2}
gt E2 Qo2 AXES AT 4 e 7182 66.5%A . ofv] o84
Sl 83 ARV 2 5 Qe o8 FVIE, Aol AT =
oA Hatr| ofHe< St

FHF £59Y +9F FolA= SRF7T 68.4%2] 713o] A3kl 3lof
7P A UebdT. gz Bl AAE] 45.2%% =9k, AE
37%, R 34.7%, AlXZ 23.4% =03t BH= 271 E= SNSQI

2) 7IEKQ) BAQ) ANZS EHT 2L WA Sk AN 5L Julshe o=,
227 92, SNS 92 Ho] WAE|x] glotehel ool mgheict.
jo] ohmg o § F/E A sshAlott AR A4E A Ao
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B ‘Fot8 Al 55 SYsto] ATEE BT 4= Q7] wiHizol =4
Uebst dig 2 A" £ E21 B= SNS 5= o1& Al IR

SEA B2 ol HIS 7Y HAAE B 5 7] "2l Algshe
718 Bl &o] 242t 34.7%, 37% Tl = UEHH B3I AXZS 4
o, dlof 5ol E8EH F2 FGAto|ES] 7|52 EghEo] ot 18
U 71 AXE FHIE ol 8AE A s Rt 712 23.4%% W2 |
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(B 3-8) XFAY ME7|el 22421 ig 8 Hdd - JdeiE

(& 4, A, 00)
e HE o

b
0%
I
0
EN]

0(%) 1(%) 2%) | 142%) | A%)
781 66 7 73 854

018 271 | 0.09

(91.5) 7.7) 0.8 (8.6) (100)
374 396 84 480 854

=5 | Z/Ht | 0.66

(43.8) | (46.4) | 9.8) | (56.2) | (100)
286 485 83 568 854

7|EHA .

654 195 5 200 854

AIZ | 0.24
opuFsE s (76.6) | 2.8) | (0.6 | 23.49 | (100)
ES ] 270 494 90 584 854
215 0.79
(31.6) | 57.9) | (10.5) | (68.4) | (100)
oy oz 030 558 261 35 296 854
653) | 30.6) | 41 | 347 | (100)
8 26 4 16 854
ey 0.43 53 9 7 3 5
63.00 | 315 | (5.5 | 37.00 | (100)
BEH | 468 340 46 386 854
HAIZ ' (54.8) | 39.8) | (5.4 | (45.2) | (100)

3) "B ArES HE Aol AT AXEY ASE AU £ e, TR E 5
W AAMES gt e 14—7}10]‘:13}5 1:‘rE *}u% | AES 2T 5 Qe

AXE Ee AXNES BIEA7F obd (LEHAA ERIIA.
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2RI A 2T FHoIE A= BE= vt g 1,24470
g AE T 7H A2 AXES EA &2 ‘QEﬂC’]E AZIE e BReR
U Q= BF 5= B0l ERIFE A, 20239 o] %ol ATlolETF | A
3%, 20234 o] drlolEd ZHEL 16.6%, A7 &
2 20. 1% °F 36.7%2] A2 AHA A ZE5H
H7] @AY, HEE ATl A AZI7F A AL
ol §AtE=AE HEE 3] AF V= ot Ao ® & 4 o

g0 o 4
(@)}

of ¥ wT
i
=.:’
e,
lo
Mo

I
“i%
}11

H 3-0) XSAY RID7IzO| 22101 e HZ o8t
(&91: 70, %)

7= Y HS ML (%)

A 1,244 (100)

22 2023 0|%(23~25t) 788 (63.3)

MOIE 3 | YO0IE 20234 0[F(-22) 206 (16.6)
g o+ 98 250 (20.1)

Lt XISAE MS7[2e 22100 HE "2y HA o

AEAG Al5718e] 22491 FE Aol it S %2 AvE
A3, 7FsAE BHEe AA v 1008 71 B A4 24.867 &
H| 2] w2 o] ]l

AR tjokgdL 50& HjFO R vjAo] AT HFL 14.2949 1

Aok ARl 2AX(127A wiA, B 4.097]), AH o] AJAYsH227A Y
A, Bt 4.52%]), A22A-8(164 A, B+t 3.80%8) = R Holth o
SIS 571 f3 v Haol ARshe vlSe 2, FEO HIA
Pt 504 v 28.6%, FE| 224 Hh 127 ¥l 34.1%,
gEo] ARl Hat2 227 ¥l 20.5%, F2AE Bt 161 Hid
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9] 24.1%21 AT 4= Atk RS XA ZF 07 AlF5H= YAROIE H|

o T
Fol 2 uhg Auel 2AY FHE ANHOE £, 7 A

H 3-10) XISAI RZ7IE0| 22101 M FRA: MM 31

(91 ) (N=854)

S Ll S| Sy SD ES S Z|

A 100 24.86 15.0 0 80

HEO| [N 50 14.29 10.2 0 50

HHO| X=X 12 4.09 2.4 0 12

HHO| S 22 4.52 4.3 0 22

HSEE 16 3.86 2.5 0 12
tgow el Ay §9E AR 424 S5 BASAT Ad ¢

P2 A5t U AdEE xgi M2 H5e Rolgt Aolng 7} %)
4l =7 o] A7} Adlo|t},

B A4 $H(G04 TS B0l E Hito] 18.3380R /M &
orom BREIE 1786408 ARt $:20I900h B2 1E Y12 A4
Moz Zola AT 4 ks o] glof Hme| thepy U 234
o] PAlo|Eo] Zh S0 i} olo] tiste] Yato]Eo| u]a] 2]
A7} thoFst AR T} GARS A]—A] 2o g QR Es}y] o5ty 7| EHo g

G HAAEA)E Bl 715 S 9

o A m.e] Ay} *J;aat ﬂA}OI_EEPE =},
e B2 Bt AV EIe} A0l AAT, ARE s}
A 2302 AFehe SHdHE BRIR Bejoly, YT Y1

%
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= sHjo=

£ AL ol8ABT FEHEHE SHAE AP EYI R
EeIR 5792 Ak, A T 712 01§ F olgAFEe] 7HYsto]
FEUTY oS L £20) JUE AFT 5 Y Aol tht

L_< = o
FREe Y TR S FE] PR w2 oA, 4
Aozl 34 P & TAH f8-S AU o SuE tiop

AR )P Auln0] AuEo] PAHOR §FEPT /KT W,
olg ol gotAR0| 2 ol 84} AFF F 5S JREG: 5 7

=
2408 §EHE BEIE Ak,

(291 7H, &)

N Heo| m=o| | mmol | .
Sajol SHE0) CirMes) | ZEME) | s | S2HE6)
M2 | N | %3 |SD| BF | SD |WF|SD |HF|SD|WF|SD
A 1,244 | 17.07 | 9.44 9.81] 7.14| 2.81| 1.66| 3.11| 2.96| 2.65| 1.67

HAIOIE 610| 18.33|8.96| 11.66| 6.70| 3.20| 1.55| 2.95| 2.68 | 1.97 | 1.66

221 4381 17.86|9.82| 9.46|7.23|2.81| 1.63| 3.25| 3.14| 3.56| 1.03

7t 87| 11.06]9.63| 5.89|6.76| 1.92| 1.68| 2.98 | 3.50| 1.70| 2.30
44

HEST
CLC] 5/ 9.66|6.92| 1.86]2.67| 1.80| 2.49| 3.40| 2.51 | 2.60| 1.52

104| 11.69]6.10| 4.07| 4.54| 1.37| 1.22| 3.52| 3.17| 3.61| 0.73
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Ct. XISAE MS7[Ee S8at FE FH2ge| 2

2 A7 =5 FE FIA aES AS7IEY SHER vuE

A517] QJoto] YYEARE A (Analysis of Variance, ANOVA)S A A5}

HA, A9 FFEE Bt Ay FE FIAAY HE oA =4

¥} Bl Eof| FoJu|gh Apo| 7t YEiith, SeHo] HGEHdRET #2
AL F3(3.047 Zpol), thF3(2.954 Zpol), 2449(0.47 Zpol), 4

S&-8(0.434 Atol)olqint. ¥, FEO| AR vl H Fol
481707, $=H 4.28¥HT}0.534 &=t

718 53 %"EE HE JE HA AdollM |-9ulgt Zpol7t vrebyk
ot JH)) FFL FHo] 26.348 207 7P Eqtor, FRo] ek
A& 15.634, X*EA ZAPE 4.227 0 & 7P =30t v A H
AR A2 IR RFol 47 5.344, 455808 7MY
=9ttt H|G (M= £70] 19.48F 0 & 7P wefon], A K o] Ay
T 919 BE AHollA a7t 7P WA UEbE T o9 2ol YRt
A 5 SHEE ATV 5 BldE] 4 f30] wi- ot AH|AES
Algots BEAT fRolzke A 7IQlgt) ket AH|AES
Notal HEE AlFsfok sk HY, AFAGe] et 1lf FEE S8t
A AF517] o th= §40] et

Th 02 o] gt i W Al fHof mhE FE ML Ao
Astqict. WA, o] &Af HEof wheh R Mo $4 9 7 Ao
T FYulstA Zpol7t Uepytt. 0|84 7t E 7|Holl A AR FH
A2 S3o] A UEHTH60™8 o1 120%8 mIRt 21.617, 12078 ©]

g 18.547). 1207 ol 7182 FEY] thFg(9.41%), HH ] 2243

~M
i

d
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(3.26%), 42A-8(3.28) A7t 7P RSk

TR A ZRIES 27 S48 HAR AR H S0l #A Y
Epgtt 20 oJA; 71304 F30] 29.128 0.2 7MY E9koH, JHI]
T2 17.594, R 2L 4,968 02 HA] 7H &9kt ot
FH0] gl S AE o= FE [u|gt Ao 7t vrehtR] oF
At

olo]A Al RFHEE AH HTAY Aol BT WA, WA
< 71202 AY REES 4T 2t o =

Sl ]3] R Aol B A ket 72 26.26%, B2

o] oL 154274, AR ZAAL 43707 7} =9ith Ao
BRI A5G S0l 7MY w2 K2 7IE £9(6.224, 4.56%)

OJATE W el E= AFofile LR she AHlA F32 diAl=
A5 4ol W Uehdth, 48 15.744.0% 7H voror, g
o] 2 7.684, FH AP 2.827, FH| A2 3.557
o8 tE §PHr) Wohth Aszge 3 4708 3,384l 71E/ L4t
297} ul5abA g e ot

AL FPER YR G Aol 247 At A=A/ dE T
71} Au| AT} ZHE 24 26.15802 7 =7 Vel AlE] A A /gt
2 ApEAE FEA A B PR Bepd(15.374) @ JRY 2494
(4.28%)eNA 7Hg Hart =0kt 718 AHa 7182 7
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Abstract

An Analysis of Online Information on the

Community Social Service Investment Project
: Focusing on Public and Service Provider Online Platforms

Project Head: Eo, Yugyeong

This study analyzed online platforms—websites and social
networking services (SNS) operated by service providers, the
central government, and local governments—to assess whether
sufficient information is provided online to users in the com-
munity social service investment project, a representative so-
cial service voucher program. The main findings are as follows.

First, according to data from the Korea Social Security
Information Service, there are a total of 5,509 service providers.
Of these, 854 institutions (15.5%) were included in this analysis
because they had website or SNS addresses listed in the data.

Second, the average total score for information accessibility
was 24.86 out of 100. When measured against the maximum
possible points allotted to each dimension, diversity and struc-
turedness received relatively higher scores, while vividness and
interactivity scored lower.

Our analysis of the relationship between provider character-
istics and information accessibility revealed differences in the

total score across all characteristics. Differences were also gen-

Co-Researchers: Noh, Hyunju- Seo, Yoon Kyoung
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erally found across each dimension of information accessibility.

The e-government development model framework was added
to the analysis of governments websites. Among the major
government sites related to this project, the Social Service
E-voucher website provided basic functions and offered variety
in terms of information provision, interaction, and online
participation. However, the Bokjiro website, which covers a
wider range of welfare services and benefits, had limited func-
tions and a narrower scope of information.

Next, the websites operated by the community social service
support teams of each local government all provided basic in-
formation and search functions. However, only some regions
had interactive functions, such as FAQs that could provide use-
ful information to users, or online participation features, such
as civil complaints and suggestions.

We make several suggestions for improving information ac-
cessibility at the service provider level. First, it is necessary to
consider which online platform to prioritize. If developing and
maintaining a website proves challenging, service providers
might consider prioritizing blogs, given the importance of con-
tinuously updating content. The most helpful information for
users includes reviews written by both users and providers.
Introducing results that can be experienced visually or audibly,
or providing detailed information on the improvements made

through the service, could be helpful.
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The implications at the policy level are as follows. Policy ef-
forts should be made to create an environment favorable to
providers who actively provide information to users. The cen-
tral and local governments also need to encourage each pro-
vider to disclose information or to actively collect information
and provide it to users.

Benchmarking the best practices in the private sector is also
necessary. This means providing useful content to users. By
consistently providing information on issues that users need
help solving, users will frequently access the public platform
and access various information, which will, in turn, improve
the accessibility of information for the Community Social

Service Investment Project.

Key words: Online Information, Information Accessibility, Community Social
Service Investment Project, Online Platform
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