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(O3 2-2] =Y Oosait) A Fe =0]

(291: %)

100

%0
80
70
60
50
40
30
20
12 2211 =514 -0 14 915 116

2019 2020 2021 2022 2023

motEEielgdAte]l m YRrAE  wm7(E

Z4: “2023¢ oF5SH) R EA,” HARAR 2023, p. 44904 £753F AZHE 2023, BAER R

2) i o4 A9 e

opzst o4 AlFIE ofsst 2 A= H&S T AL ofF
shf| wehgolgta A ok=d], I obs st Tehe-2 20184 73.4%
oA 20209 79.4%= S7IoFATH L, AL B33P APEFE HAF A
(20219 72.2%, 20229 62.8%, 202349 56.2%)3k= A H At
HhE Ak AR Bhg-2 FUheks $A1E AT 20214 o]#of= obs
S At 2 wHEA] oojEte AR 7] A AR ZYEF 9
AA Y AHlA dido] E = QUgiths S ARt o, A 35}
o] % opE st ARl AH|A tido] Eli= ARQ] Hl&-2 2018 80.5%
oA 2020 81.5%= S7FoHATHE, 20239 56. 2% & AT A

o % QHEAR AR, 7 AE),



STTIsHoISS] HEE I8t BB OAEY EA o7
o oo o

H 2-5) Al HH ZnHOrssit) HHE)

(291 %, 2

A met Zop | 2018 2019 2020 2021 2022 2023
HE | o0 | oot | 60505 | 61609 | 89 | (2759
o 7.1 4.1 2.1
27148 A 2392 | (1,577) | ®27) ) ) )
ot Ape] 19.0 17.1 18.1 26.8 35.4 42.7
(6,368) | (6,549) | (7,057) | (13,945) | (15,746) | (19,530)
XA JS 0.5 0.5 0.4 1.0 1.8 1.1
AP (168) (209) (140) (533) (814) (502)
A 100 100 100 100 100 100.0
(33,532) | (38,380) | (38,929) | (52,083) | (44,531) | (45,771)

V2711 A Tolsat =] o] A Sof w3t Ed9 o] 71%(2020.10.1. A|B)Hel wat ‘=
ZIAEARET & LE Al 2 B
DAL A F A 2AF AP A @ o Aol AnE Al & ol sh 94 W89 Sk
5 oo 233k A 9 A FRE Qo @AY S ARIE T
ZA: “SHjjnlsjolsR o) AR 2018-2022, =/ [EARE, Alwet Axk 2024.12.30. 74
https://kosis.kr/statHtml/statHtml.do?orgld=117&tblId=DT_117064_A004&conn_path
=12; 20234 oFssit] 854, BASAE, 2023, p.8.

obs HFASL 3.64%2 UETh 20234 71& AlE Y 3djols WALS
A HH SARFA A7) 8.06% % 7FE =qtoH, AEhd(5.34%) -7
EHAAZ(4.75%)-AFE A E(4.54%) 59 2= eyttt 15

| 7H 22 A9 5392 13% ATHEAER] R,

20234 7|& A= obs ot wehes A, SARGHATE65.8%=
7P w3on, AERE(65.2%), FUEEARE(64.9%), AEEEAA =
(64.8%), S7HE(63.5%), HT-FH(62.9%) 2 == eI
o] 7P W2 Al ASE-AI43.2%), FARFHAI(49.6%), H-
FAA(45.6%) 5 &= YEPHTHEZASAR, 2023).
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ofzsh) Whgo| 7P =8 SAETA A9} 71 o A EE-HA] 719
A= 22.5%pE ALSEA] ol g (43.2%)2] Wk ZTHolE
2 Alolg BAHEAEARL, 2023).

v}

(H 2-6) A=Y L510ts L7ig 2 OfSslt] HHe(2023E 71%)
(W), A, %)

=5 - ofssitf | WIS
AEEEA 6,397 | 1,069,644 2,766 43.2 2.59
BLASEA] 2,641 402,108 1,309 49.6 3.26
g G A 1,801 319,865 1,133 62.9 3.54
ALHFAA 3,376 423,655 1,875 55.5 4.43
BFFGA 842 220,954 470 55.8 2.13
HFGA 1,603 206,588 731 45.6 3.54
A A 2,082 169,901 1,369 65.8 8.06
AIZEEAAA| 321 85,565 190 59.2 2.22
A% 12,990 | 2,059,291 7,612 58.6 3.70
FEEEAA 1,417 193,577 919 64.9 4.75
FHEE 1,304 221,164 764 58.6 3.45
AU 2,148 312,412 1,363 63.5 4.36
AEEHAA T 1,597 234,526 1,035 64.8 4.41
AT 1,922 234,998 1,254 65.2 5.34
BAAEE 1,933 331,860 1,099 56.9 3.31
BRI 2,553 473,199 1,351 52.9 2.86
AFEEAA T 844 109,989 499 59.1 4.54
A 45,771 | 7,069,296 25,739 56.2 3.64

5 Hgfols T &3t FACKS TS 7INFOR A7 A obg S AR 8 ATESH O,

of7]of] A= oSty QA Al =5 A-8510] obs et WHE(FHR)S A ARSI

£ 20234 of 53] QR EA” BAEZE, 2023, p. 3, p. 9; A L A AL BAH,
20230014 47.
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3) st sforE2l ¥7HY 28 Heg

sojmsfotzol 7MY £ ES&S AmHEY] 5, obestidd
STEY9 Hgto® AT 4= Q= S4ET HlES AT ESIT SR
Hlgo] AAE Al 2021¥°l= 3.3%°1Ath7t 202299 4.1%,
2023490l 5.6%% A&HoR Frlcks FAE EAUoY, vt
5.6%0 It SR E QARG RAH B35 FAg AHEH, Al
P47} 85.9%, ATt ® HAZHE(11.4%), 7FE9EH1.9%) 5o &
et gdigsiobso] Eed o, 7R S HlE2 %2 Hoy,
FEAAHZ BSEE AL C F AHEAEA R, 74 dx)

(& 2-7) S22 A 5

(91 %, )

Isors A1) | meiors agEe) [ 2021 2022 2023
Zzee ug’ 3.3 4.1 5.6
ol Wt Al 37.605 | 27971 | 25739
24 1,250 1,153 1,431
AZHD 383 132 218
ke 22 23 25
Z2%e Aga 843 991 1,186
(PAET? 2X) 7]k 2 _ _
A4e - 0 0
8718 E=
2% 999 ) 7 :

F: S4EY A=(AES 2A)E 2021.3.30LHE Al
D 27188 vlg: 22482 AR 4=/ A oks3t) wek AR S * 1002 %)
D UA R T HafolsS BET 4 QI A=, AR} B 9ok A7) glo] ofs YA RS AL °
TEREIH(AFTDONA GAHOE BT - FEoh= A,
E4: “SHjjmlslolsR o), RABAE, 2018-2022, =/ [EAIEE, Alwct A3 2024.12.30. 74
https://kosis.kr/statHtml/statHtml.do?orgld=117&tblId=DT_117064_A004&conn_path
=12; 20234 oFssl] 884" BAEAR, 2023, p. 22.
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oHofi= stfjulglols T 47| Bl H S %= obso] HleS A H .
HYHED 2 o]F £ RAE FASkE AR vle2 A9 13.4%
(2018)°lA 2t 4xste] 202349 71 8.0%= LERHT. LAIEE
ZA] o|% 7P EASHE AR o= 2023 71 1.3%E w9 1toH,
AR & A7 B AR e 28 2AE A2 ofs ol 278
AR QA H7HA] 2E1E RASRE AR 9] 382 1~5E9] 1 FEo=
HUEJTHEAEA T, 7 AL)

(# 2-8) LIPS &% - 2= XX| R2

(A, %)

H'f'i%f AN =X| | 2018 2019 2020 2021 2022 2023
A7} BHY 20,164 | 25,206 | 25,916 | 31,804 | 25,028 | 23,214
EIAA |+A) (82.00 | 83.9) | (83.9) | (84.6) | (89.5) | (90.2)

1,020 989 798 998 494 325

é“f‘;;ﬁ) gy | @D | 63 | @ | @D | 4y | 03

) 29 A | 3,287 | 3.669 | 3,926 | 4439 | 2293 | 2,068
284 | (134 | (12.2) | (127) | A1.8) | 8.2 (8.0)

Apay 32 60 90 44 52 ]
0.1 0.2) 0.6) 0.1) 0.2)
S 101 121 175 320 104 132
0.4 0.9 0.3) 0.9) 0.4) (0.5)
A 24,604 | 30,045 | 30,905 | 37.605 | 27.971 | 25,739

(100.0) | (100.0) | (100.0) | (100.0) | (100.0) | (100.0)
D 7bg 8% wslobs-e AAH 02 Okt Gl R o8] Ao BE W g
B9

2 Beus: 3] B 2XIE A48, N5 AAH0 R FE i FYSARTE Lol
sfo] Hshe 739, 59 RS ElE B4 wuh ke kel WA 1%, A4 D)
o] BEHE A9} B sy

9 719 91 oRsSle|2 7bgolA Reln e okso] e /Yo BAE 5

9716k 299 Y, FFZHCN: 71 5) S0 9l ob5 o] A9 2lo] Bk A9

2% "okt FREA,” FYolER AT W, 2018-2022, HARAN:

“obgit) 7054, RARAR, 2023, pp. 21-22014 44,
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4) oFsst AHE F2 A HlE

obEett F8 FANA THII= ofsot Al 2 dee ST
Ao F2H ARk REgatal Qe =, 3y A=o] spit7|of &Y
SFRAY, A7 A7 A E e AREY] B9 d=E Al $2
9 vigte g F20 digt #A1A < ARS mefsiyle ofEnh. 11
N A7 A $2 719 Fol= Alaret AR e o] ¢ FA7IX| O] 48
AJZko] ZA71boleke At AAEY W2 A7 gdd v sz o
I e HolFr] giZol 27t et

obsSi] A F2 Aol FolE AuHEd, 2018 8,5387004

L
lo o
i
olN
N
E
38,
)
N

20219 11,132 , 20229 6,38471 0.2 thA: ZHAast
At AH 2 149 HlE&E ST A9 A A F 35.0%(20199)
oA 22.8%(20224) £FO 7 thA s Iy 2023E0)=
7,40871(28.8%) 2% SAH AL 78} Hlgo] BT tha S5

B 2-9) sl0ts S| Al S2

rot
o

(91 2, %)

Al 2
S 2018 2019 2020 2021 2022 2023

8,538 10,529 9,870 11,132 6,384 7,408
°= (34.7) (35.0) (31.9) (29.6) (22.9) (28.8)

— 16,066 19,516 21,035 26,473 21,587 18,331
vee (65.3) (65.0) (68.1) (70.4) 77.2) (71.2)

24,604 30,045 30,905 37,605 27,971 25,739
(100.00 | (100.0) | (100.0) | (100.0) | (100.0) | (100.0)
E4: “obz8d 254, SYots B[R, 2018-2022. HAEA| Y,

‘opssit) FREA,” HAEAR, 2023. p. 21914 4.
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Ct. OfSeliHEEFE

lo
18
9'I_I
ia
ok
ol

D) olsstidEE e 9

T A Sdimsfols BSAAE 339 9T A5kt Aad 9l
= flofl HMstsligitt. 20209 44, oFs-EAHo] A= o] ofEdt
AGTF-HY A= w2l E QF3foto] ofsaly Atol thgh 339 g
ARl 7A3letArh 20209 109 AlY, oFs5A A22% A|43).1) S
At ZAF D mek A7 17 oFs H S AR 7| oA 3502 o] TE Q)
o, Al obE S g R-o] At tigt 27 i}, EFERAE
o} gt} 9|57 5 A3 718 YAAE FESHEE St ik
(Foidd, 2021.5.1.).

OF-EAH A22% A3 obs ST M A3t TS
okl Stk olof] WEH obF AT FUS] 8 I thaTt
2t A, oFs st A AlkoH H4styl FFRA Y m]solsS
SHELIIT. EA4, Hdfors, HsjolEe] 715 Bl obEsid] PRt
tisto] e} RARS T TS obsEAH AlPE A23320] A
oo, thZ9] AF-E oS otal Utk AA, LA A - A g 5
oz st AHF|Q] Wt B, oFsEAY A|22F A4l THE opssiy
A3 FHo] et RS 9 AF7gstol| #wek d5F, AA, ofsHE
NAEE B35 wsfols, 1 7% 9 MolsshF o] Y 5o B3

SR, A2z A5z wE oksetd] YLkl it HE} 0}%§$T‘J1

L;‘.:rlr

%

1) 20204 7% 1187 AlEFAEAY) F 20099 ofsstidgg iy ixE Xz o}
AL, 12270 Aol 2929 3EYE HiXsdnh. 202190l= 2297 Al &
747%E WiAISHAL, 2023¥ 71ECoRE A= 2297 AlFTol| 89799 ofEsiy X*EP
FEYS wiASIUTHREAER|E, 2024b, p.210).
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AgArAe] Bet FE A7, YA, obs oL wsjols A
Tejo] gt A ot =S Sagsict

oFg Sl AR B Sy HO}EOH gt SaRs WA & shta
FZoll SR A=7F =AEATCFEEAR, HE A|20218%,
2024. 2. 6., Y& 714). é;_ga ATl ofEsl A} S22
T BT Fo] WAYSHAAY Aot S = AP BT u ARA7F
H3fotEg SZEelote] Aldoluy HEoA AAR Hedh= eto]
(RAEAE, 2024b, p.186). WetA ofsStidGaFAL SHFHZXA
dgto = strjmsforso] Hiet AVFY B2 Ho 239 Aol Lo,
ofofl gt AL S T

o(r

H 2-10) OIS=XIY U OISEXIY AIBEY OISSIiHEBRA0| o2t

(OIS=XIE)
JHIZZZF_(OF%g—.*EHEI ol gat WX| o))

© A-EXN EE AF-E4-THES TH0ISS WA U B5 S8 A5l O % 59
208 U0} 3 o
1 oFSo AT H%, @YRA E $FNE

2 4o, AN A% 2 o Bl A e
371 9ol ShSRYoR Hott ofSo B AT

@ ALEXA EE A-PA-RHAS H3Y 2 50| 998 5K 9I5H0] OSstiHY
B2RU(0[5 “0f i*EHJE.“S-E%J”OIEr BTHE SO0} Sttt
® OISSIHES HIIZO T2 MBISXIM XfZHE I3 AfRe

J
Z ol 1 Y8 SO gt A@% Al Al L= A-2-72 =32 @‘?_H:f.

o 4o
rie
rlo

-
>
fon
K
>
_>,:

(OF= R A=)
H23Z(OSEITHY) Ok 2 K)
@ ¥ H22ZE H3% M3SON “HEFHOR Wl OIS WA ' O 4 59
QRE Usic,
1. AAH - GAH s 5 okt Al B
2. ¥l A22% A4l 2 OP%QWXJ%‘%—?%( 5t “olgetiag g ole} S

of thst AFES U AAsie] Bt PR
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3. RS ABAAHE B Holols, 1 k% % Fokgiae] A Sol Bt S
o A2 sl w1 oA BAelot oL B weel e
59} obgiTopAIe] Tt Hxel Ae)

4. OFEHEAT|RY Holols ARTe] et Aw S

SA]: oFEEAY A22%F; oFSEAH AP A23%

wleha] ofsshf AT YL sl dllols-S B 5517 95t oJAFAA Q]
A FAZ = 4 Atk ol Al o] At AHRAE 58 A

479) 3 ohje} alots HEE I8k AHA B A obgat
A1 Bk o3 Tt

HEEAO R o), AlE- Al WPJ Ok%ﬂw%%—gﬁ%
A% 9 E4 59 Axme v37) Azmelrh 37 73t BAEA R YR
A2 7108 ol etdgs o] A &l vix| ES A Eek
oFE ST = 2020 A 7| 29201311, 2021dl=
747902 53190, 20224 8529, 2023 8801, 20241 8857
SO 20224 o]Fof &vlts] FTIHFTHE AR, 2025).
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(O3 2-3] S F= OFSSIEESFH BiX] 72

1000
900

200 880 885

700 747
600
500
400

300

200
100
0

2019.12.31 2020.12.31 2021.12.31 2022.12.31 2023.12.31 2024.12.31

A RABAR WRAR," EARAE, 2025.

3L 5 ] okl g4 A B4 AL 710 A B o
A ATFTY 1919 G A 9] S0l Awlugict. 20209 AL
7% 1919 1334202 e 9k A4F FEe 2021490 7040
43 gastglon], 202243 20230l A WY B 52402
BARA R AT /|E(1F 504 olshT SARE fo] ol23ict
chet, olS S AR R YL AFTEE AT glor, opsai 4
U e EG AIFT G912 ST Ak mebd AT A dn
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(F9: )

133

70

2021.12.31 2022.12.31 2023.12.31

2020.12.31

EX: "BAEAR YRAR,” RAZAHE, 2025.

A AR=A VY AT

ar
o

=
7% A A Aol it ojof mad, Al

S}
=

I

A a7t

A

&St

A= of

JSO

20229 7

e

e 14 Apel

e}
ol

g ob5

oflA | 9470 = F|A-Z|tf

Gk

A=
L

)2 YERAL, WA A=

4

2N EFH, A

Al

3131

710 =E5HA] X
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(H 2-11) OISSHHNMES R A=Y HIX| 348 2 101 HY 719(2022.7.5. 7|&)
(&91: %, 1)
opsaipmer | 28 MR oy ey | SXIR BRI 0]
N Zog & U= MHT A _,'i_’ A1 32 | (iRl 1
(20214) > ~H1 2I%)
AEEEA| 99 6,137 62 123 =24
HARF A 58 3,035 52 61 -3
g Al 39 2,013 52 40 -1
QUHFHA| 51 3,720 73 74 -23
LFBAA 23 1,038 45 21 2
G Al 22 1,637 74 33 -11
SR A] 33 3,114 94 62 -29
AISEBAAA 4 259 65 5 -1
7= 168 13,578 81 272 -104
FEEEAA = 34 1,508 44 30 4
FHEE 26 1,565 60 31 -5
FHEE 49 2,793 57 56 -7
AEEEAA = 48 2,540 53 51 -3
AP 49 2,481 51 50 -1
BET 47 2,702 58 54 -7
BAHE 46 2,848 62 57 -11
A FEEAA 2 15 1,115 74 22 -7
A 811 52,083 | 62.2(8) 1,041 -230

ZA: “olsthlie ud =g XA 88%, HAE TF-Y 8ijx] ‘m|EE", o]AE, 2022.09.08.,
wltjAEo]. https://mdtoday.co.kr/news/view/1065583464718610.

3. sitfjmolors 2SS flet 332 SME2H
552 /N2 o2&l ddF o, ofF Fofd=

Al =7F ARelZata o2 gefstAl H9jE
Taold 54 Hd9 ol 53Rl o
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SJote] AL BEHE AL NRHESA, o9, ABY,
2008). el HAITE FHEE (A37% A2aPE =t T AA)
olo}e ofujshag, of7]olA 9] FFolet A8 A TAe] A B

313 28 5 9l olojo] YL IR B 5 UHESA, o9 E,
A5, 2008). S S B, FFA, FFA¥I2, T3 5ol oleid

230 gt AAH o] W Aol

Fojo] ojulo]q Al rwl, WHslolA FT| L FEBY 7%
o2 FRE|E shev, ofufo] BEL R 2L YA, A
o= Astet Aul2o] WiEHIS ofujsiAL, Folo] Bk 22
oulsl7] = FHeHEE A, $A14, 2006). S slols BE S SshA
FEohs TF L AR 220 Sirf o] A9 2AE B AT e

el Hu 71E BeoA B8Eo] STk ojsid wete 1Y
w, 230 AHEL okssi eAAS Bt Anadon A8

E. 2 O]]:]_.
oRgaly) thSAACIN F2 IS Tt Y FE(EH) 24 %
Qo AAADA Y PSR ATZEY

“ =
SR FEAL F2 ofFI AL F, YR D $FH

59
wsjobs 9 715, A9IAe] et A B EAL oRsie Alle] wh,
sefobsol it Aee o] A% U F% S 495t glom, FBe
oRgatr] W) e AW HS, B 25 L 24 SRR, 17 A

23, ABIOH %), oRERIAA $7 5 SYUTHORER A, ok
She ).

o] % o] Ao PO Bh= R WFE oFEIk theAA)
A0 3351 ol AL AsHE AH 28 AP ol
AYZFAS SO ARSI et o)t o] @AFo] BAo] okl

0



42 stjmsiots flst

P

339 oNZY Y o7

Wzo] Ads} gEd Jourks susjolse] BE o] WHS
AL oH, FALF-55} o] %9 ohff I} E2H T 59| AEES
34 5] ol
(B 2-12) 33 Ot==ith tSAHASl Jgt 2 o7t UYCEM 339 He
OFSBITY TS HAt RIRR| OFSHTHMErE 28l 33
A1 Ha O @)
T &5 2 A O O
opgsit) Wt o)
OREREFAR £ O
Heiots HoAY 44 O
Hsfolso] Eﬂ;& 7;:};11%‘“/]94 A= o X
majolgel £ X)) O X
obgsit) AlE &2 O X
v
TolA e sk
::1;1,] 1:H_‘4
Lt. sithmjsiols 2SS flet 332 QAEH
orHaA oIt to 29| P50l WS HESIL ddste otk

(A4F,

2007). o)A

shj5]slols B5S 913t oFEal

31
AgT5

9] oAl Tk olets Bol7} 2 AgE=H|, Jush Lakw

Htudgement)S F0]2 A HO

7arsto] 4%e APgal

-

o] &]

LIPS B |

o

9
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TAo|c}. o]0 His] YAFA A (decision-making) A W H LAY
Y5 5 o2 E Audsh= I o2 & 4= It Benbenishty & Fluke,
2021). I = 0} St} o) @] A 2] WA} o=t of Bo]
AEE S AR T 0 2 stfjujsfiobs |7PYolA e A ofFe
MRS B "W og Skl 7] WEolEAEAE, 2022),
o|2gt T A HEFsto] 2 AFoM = It I} A S £
Sh=], QIA1A I Zpdo] obd, BE 57 o R At 1 A4
oo 9 oAEAE ook Ao R XZ}F@.EE @945}3’—7(} Sttt

o}l QUTHEAEA] 2022)
skt Aol sl Hsjols BEANE SUsES st glow,
oluf ol5S HeHTE (14)% AA oJnE AYHES s Ik

71 o]of Sh At WIZFHRI oFs RS AR HO R 9=, ofs
HSAE7139) Aedol ofste] Al An|Arzt AlgHn). ofsaty
AE7130] AT Au|Al] 4 o] of

SH g F-Yo] oJste] ZASHE= 5k QTHEAZAE, 2022).



44 SIIEOIS) HE2 U5 BBO| ONAY HM A7

O X

oIS STHEZ A

o[ 2JAtEE

JDIE B2 2

Y
P I e

(OEEZE)
Lo EEREEE]
v (oS HE R RS0 E S S HEIQS)

I|sHoIE 2 S A2 &

ohE B2l0i% AH OtE=E2ZA| 4 SToE
EECECEE
}
Mzlizte] Me| ATilZ
(olSEEHEI|R)

orssiA 53

27): “olER B A QR RARAY, 20228 Fslo] A 24,

oRgat) thg AN A St istols H5E SAat AFAFS A
9l $20l4 »9E AoT Y5 B 4 Ak o2 S, IS

252 T 271 T o A obES Wit B 22171 )
ook ] WA & FHI 0 2ARE AR HejelAloRs-S o
ST 2T AU/ 55 oRot) A BN 1, B
3, FHe AFelA AR 529 ArEge] QYA OE ojofd 4

QItH(Fluke et al., 2021).

=

=
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2y o] AtollA obs g o] W
RE AHEAE tE7]E olgeh A9 Aokxd
OArA% FollA Steusiobs-o] b} 4ol ST FFZ 71
S8A, oSt AEZF-UA HiEtA o FojH it
o AR A} 3t} webA o] A shusjolE B 5E 95t T2o]
Rt AFEA § obs i AEE e 1) oFs et AlaL ARlof Tigt
M 2%, 2) ok el Alel i 2%, 3) Stiw] (el )orse] 97H

2l 24, 4 A F4 AAolEe vl 7 AR SR e R bRaAt

tt.

ﬂl

o e

4. QAZEOIR

oF5-2 QRASHA Baal] giste] obgat] the Aol A el o
AERE S FAT YT WFL AT of STy the Aol Mg}
o] @AoIAe] SAFAA e 2A0L AV, 7Rt tieke] @A Hhote]
e 5oz Aol gtk o] 2oL 7]1E Balo] B4S B4 ok
slej @AoIA olRol At Aol that .9 ol 2 AMNstIA Tt
7L #2INE SMOZ B oMY

1) &84 SJAFEA o]Z(Rational decision theory)

]3] oabdA ol B2 AT A A o' ZHgstH, QA
A% 8ol A AL BA 129 Ha/dol e AsHA AT At
Al 2SIt 7hs R BE kS €L e A, 1AL tieh A A

.
3ok 71ee Agale, geld Qlo] AEo] Qi Y U

n

oF Hd



3k, olefat FAE VNHOR AL BA| 914, BE 4%, 312
wok B, St ok, AKe) shaet e, 49, Anel Bt 5
4% WA 45T KO AH NS Yt Ao 4T

)
2
|
!
iN-s

345 o] Ego|

Qo] gL 2% 7o) =2 Holw AAHol=, 2ol Aol opd
ATH JRE 7O B 9L 9% HHo| b A
32 59) Fgoleks Ak AR E R SAstThe 7H9E 7T glnk

(4%, 2007).
3] 4] QAMEA o] 29| SR FAF o7 o]

=3
B 2 olba s A0 A4S Th] olgiths Aol Uk E3] s

Hefols HES 918 SJAARL oA £ Ao BatHel EAS
A o] g QA sk Aot AHLE: Hchet glsto] Aghel

4wgat)e ok
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2) FHAQ1 JAFAA: Tk 1 (Satisfying model)

Herbert Simon< A$Hd 2]4(Bounded Rationality)o]2k=
LRIt McSweeney, 2010). AIgHE 3]/ o] 22 QI7to] FAlo|A]
S S o A A9 oy A 5ol Alefol Ui, TA
EA 9] B o7 Qlsto] LASHA e ZQl(perfect rational) AL
AAL 317] o]ty Eo} uebA] A4 shalAar SASH AR E 7)at
o2 9| gk AEist7| k= A AT T 24 & kAT
TjorS AEislA] Htk= o]Zo|tH 4%, 2007). o] 0|22 QAFA A7}
ARt e o= Qlsto] A4 %’S?} A0 gt B 5 M 58
Sl QAR = 8 AER —-—7\1] e T35, A siEE flsh 229
et AEshr | o= /\Fﬂ tioks Aests A= Attt

2

K

Ir
=
0%
o

g WL A|7tolut 2, AR} AIjtE Aol M Ad 7Hsdt QAL
ARS T % YL MR wr WA oA oo B %
o

iy sforse] HoE et JAEA2 AL A, FH &

30,
&
Jlm
i‘i]
. 2

Aol w2 AFfofA] o]Fofd L 9lomd HAHQ] I ATS AT
FE olEog E & Qlrh ol v B2 AR v A2l
Z7Jo] o] FoIX| AW AEA 9] Ho] AsHE 4= U= 7370l TRt ik
ZAE AGafFA] F3tt
Lt. ZES HIZOR St oAEM: §E|AE 0|E(Heuristic Theory)
Fead o] QI7to] BT A% 7hed dojub= oAb oY
oA AR FAE FES| flste] D<estal 2EAQl f 2ol
A I, &2 B4 F2(FF2H, heuristics) 52 AR AT
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St} ofet B2 BRIt ARl AAraA el 41583 aado]
SEEY, A9 FARE Folut dubAQl SOl 715k diZe

1
—

¥ o

Hro] At 71z Hgo] 7HEs

N
N,
5\_'
ol
Ko
[r
(e}
o,
(e}

tHBenbenishty &

oA AT FHE BBl AL B =l A A sk
W ATl P22 FUH FEOI HVHA B 72 A

%]7] 4th(Benbenishty & Fluke, 2021).

FPAEolE EY FALY, 814 8ol Felad, 4 Felay
So] Qv HEA FUAES AAH o] EAQ Sgolt A
FAol 71t otk 214 ol FHAHS Axpagol Bay
LAl T QAaAAE b 7]ele] sl Bol el w2 7]elelA
ALt Golst] WeELTto] whek A A0 R O WIS el B4
oIck 4] TR 24 710k A4S 0] B 52 Wi 7ol

oo
=
B2 A0R IS "ot 47 FRIAE2 A AREA A A =R
A

g AS 85t JAEAS she Aelth &4l 4, 2015).

:[011 i
ACH

>
o
o,
N
A
rir
r\:i
ook
)
[-o

Ju

il
2
E

=]

u
tH(Benbenishty & Fluke, 2021) d®A FoA
(Base Rate Fallacy)& & 4 =4, ol= YAHE
(E2 A &g)2 2LeskA] kot 11 Abdo] A
FA5HA ﬂl: RE 94‘1]:‘?_}‘:}-

am
(e} rlo
N
>
o
to
du

oX
i

ok
£
N,
2
o
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Nagrlels B0 E UeA . & 9, AREE 3904
obz st ARl 2] A¥tet MY Wt Ay}, obEo] A8 Qb A%
9 ATE 5 ERIgH o] %o A& HESH= Ao AE 7] oA
o] R A =AR = FAA ZoME o ot o|eh 2 Hg °F
=2 J5p7] flsiAe L7571 o7 1El= A=l tisiA IAISkL ol& wE
T JAEE AEA IEE ARFT 87T okl stSitBenbenishty
& Fluke, 2021).

Ct. S2HIY0 ME 23S} jete] MeE: oAIEY ZS 0|2

(Conflict Theory of Decision Making)

OAET AT ol A A T Aol ST FF= A &
AAA, & “A1A A=(consequential choice)’& A
F& AU A7H 02 E S3% ATE 7HAE 5 Q)
’%3}1, o] AAY A=A Z50] =2 AAHEA AolA
%= o]Z2o|tk(Bartelink et al., 2021). Irvin Janis(Janis, 1989;
Bartelink et al., 2021258 A21-8)7} AFsH 234 A= JAAH
o] 4ol 523 Y= = A4, 7IQ1E, &84 AHo=A oAt
27 A7 =2 1S RSt 5/d0] loH, tofeh Haet B8k
& ok Aol Bkl shlnt. whetbA °LEV4 AEE T 5 AU
JE 0| g A2 FHE] of2f, ol= AT MU Al =9I
Hroh(Bartelink et al., 2021).
T8 g o]} 22 A oll= A gFol vl AA A-E5hH, QAL
AR A oHEE 2T 5= Stk oY AR R ISt
A9 gtk &7]= olg7] "ol /I8 dijtEel AddE 7HAA

) 270
o

ool'
ir
it
2

9]
B
1:]

=3

Mt o & %9
o Lﬂi ot rlr
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=, QAR 7] S EE = FHok= tiokE SollA
oju gt 7| A& AR B F5Z BET 4= Atk (Bartelink
et al., 2021).
Q"Pﬂﬁ 25 ol&2 ArFEA oA dijbe] Aelolzk= 279
8482 HojErh ofE YAHEAES T wojli= o)/dE Rl Aol 518
QL 49| tigto] EA5HA] gal, A¥ 7hset titE9] A<= v

stel 7bg ulgAst ek AdsiA 7] HEolch. 2% AL 9
wieto] Yel] PRAL 2t ot olojut £42 FPHO vl

g 97} =, olE ¢519 Janis and Mann(1977)

-
£, A4 019, A4 24 52 BT > U oA B

I

ES
(Dec1s1onal Balance Sheet, DBS)E &-&3% A&
g-g-oto] tiqte] A AAH o= v wstal AT ol: Al

i é;ﬁ 2 @ EE YT 4 th(Bartelink et al., 2021).
st sflols HoE I3t QAMEAZ AHET 25 o204 Y=
AN AE'o] H= A7t B dE 49, obsettiY i, oFsY
7H 9 EEHD 2|, A $4 22 AHEAE S AE Ag o] o]
Shz HEe} Zro] obE-9] 43} 7HE9] 4foll AlZstal: 714 Ql YF= v
Atk B 2 9it}. E3k o] o]Zo] AWsl= Ak AE o] r
AEO| BT B, A8 A ojEZ, Z7] o]} &4o] A E =
tiokE 7] Bl 52 oba st th-g ARl o] oAEA e FAF
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ef. CiSH Q0I0 7[4rst QAREH:
OJAAY “MElSKDecision-making Ecology, DME) 22!

Baumann et al.(2014)Z "B/ HoflA QAHEA"E Siopdt Sh=
ol=5H]| S FRFo] EAL T1Esto], BEFAo] 1% TREAQ] QAAA o]
FFE A= 205 AAZ 0= gofstarst oards AHst Hd2
AlQFstaict. o] Hdle- Strju]sfols Ko E {19t SAMEA TS o]
BH= g0 9lojAl, SlAFAAR Afolel Aa]F. 2XA. shAH 0l QoS0
&= 7L 3lom, o Bt SRt ARolA 2JArd o] oA
o] Fof X=X Higt F£t S FS FAA R Al ot

o] mHElL. olEsl] Mxjo| WE 29 AFAHS M AHAR WL
T2sto] AR, ofEsti(S4) At i o2 7hA] Ax, oAt

BARATL &9 £4]9] Z3k, A, AR 5 244 291, JAEAC FF=
e ARA, WA, AAY & 22 5 891, JAMEEAY] FY, HA,
A I 22 714 821 5 TRt 2150 AAA R S Frhal
o} oFsstt] AtEI9F ARE B7Fshe AR T1E|AL ARS 9] AAA
A 5 2 AFAE 8R1E0] P2 FHAL, obEsiH] Aol d#1o] ¥
LS ARHA JAREAE A5H 0 & HAESHA okl EriBaumann,
et al., 2014).

Baumann et al.(2014)°] A|tet oAFAA] AFEste] 7+ A g2l
oJwgt 450 =R tisiA, Allan et al.(2025)9] A= Ht
TFAZR] AAE HojEth o] A= JAHEA AEishks 4835 71&
APATE 245kl BEiAA a=E FFAS A6 o] A+
ZA3to] m=H, 7H1 821(Decision Maker Factors)oll= JAFE A}
1] Folnt st A, QIF, 2E 77, T, ¥, obsoid 4

o7, T Al A= 5ol ZEET, AR 821(Case Factors)oll= At

_4

__é.’é

a

rE_

ot
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2ot i o5 9] Ji1A B4, BHeAe] Ji/1A E4, 7S] B4,
opzsitiet #AH E4 5ol ZeEHAllan et al., 2025). 23] a2l
(Organizational Factors)oll= 7|2 2 %2 3 EAJo & %A 9] 471
HIA, FE4, Q1E, Aula E e, A &4, 24] 3ot #917] 52
A%l AtHAllan et al., 2025). 9% 8 %l(External Factors)oll=
ofz st g d7dollA A ] WAl 5= sk BAIE, A9AH]
AHIA 9 2 AALE] 8 £ 5 AAIARI EA4E0] ke tiAllan et
al., 2025).

B 2-13) 2AEE dEste

=l

HAZE L2l

7= OflA|

729, g, JAF, 2EYH, VIEH, S, 9%, 15, A9, ofs
2R AAQL 8171 | 7] st g9, 'R AR TR, 7R BE vs. obF )Pl Hiek A
=, 715 Al 8l

(/7 S 810

st 9, 7Pg5E, 7€ obseid ofg, AX F=, 7 W oks
&, A 2o, AR A4, AEAMY Ak de, TS
A A, 7 A= A 71 AR 9 7 54

AR 811 [oFs &%

°oFE “‘ﬁ @Eﬂ )IF, ol & 7IEF okse] AFArEIsH 54
(B35 52 a91)

B35} Oﬂeﬂ ol Ao, ZATA, AAEZE, AANAY, FEIL
Ttae] 58 A%, o745, Ae BeAe] QpAsE 54
A B2 Fak AR AR, R, yA—E $)9 A9, 718
£7 87l A, 24 W 999 BE, 24 458/559 B, 7R Aus
o] 9, AHGALE] *11:'& *lﬂi, Mol BA 78 22 Q9

AN AL, A UT SE, AT, AAAR] Al
o ge AR A9 2 =} a0 g, 5, APRE(EA v 5E), $E L

| Aok A B AREE ol ol AL A
s, A9 e g 5), Ve 9% 29l

ZX4: “Fig. 2. DME Factor and Decmonal Outcome Diagram,” Allan et al., 2025 % SJAF24
AEAAE 291 T 8-S H L HGsto] AAIS
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FARKAH] @979 oara% Ak obssit) AR ofsiuAIAL
(OFs, T2 5)°F A A Al 18 A 7| Ea o] oA JFE
27 ¥y, o]t gAFAR 9] At THsle QA A Q] QA XS WA
A 4= Q7] wjEoltt, oE Eof, 9 Atgo)A] oHgo] Apgah=
Apdo] HAYeHY, o]Fol £ 22 tigt AAHo] o AAHE

%E}(Baumann et al., 2014) = 0] o]20| HojF:= _,]/\}737<40ﬂ/\1
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R} 24|, wWgo] wet AJo]dh 4= QIth(Baumann, et al., 2014).
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o] ng 2 Sttfuldfols HT O] thefet A4 AA, & &9 St 9
o, ofEo] £ Ko wet 5ol 285, ol st o8- Q1=lo] oAt
A9 A2 AlaLst] fsh /18 9] w0y FH 5ol o]Fo] AL
U A LFES OhE Ut vk A, 17AL QA R/ E
Azt S FaA717] Hsto] AE| 7|6et Ardd wHfo] F851
o= A& AZska QItiBaumann, et al., 2014). FF o2 = B4
Skal T2 Q1 oAbE S Ajbsto] A ERt A3t QAR A UA|A <

o] Z a5y, Sjusots HoE A%t JAHEAAAEC] AA 4,

244, 4 2AES FPHE Tste] B UL OAAHS T 5



54 SHIGHONSS BSE 93t 339 ANEY B ¢

(323 2-6] 2AZE AERH|H(Decision-Making Ecology)

Influences O Decision Outcomes

&4: “Figure 1, Decision-Making Ecology,” Baumann et al., 2014, p.5 Copyright by
Baumann et al.
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a5 4% £33 THE A7 BA gt Yo g8 A
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& < Aol 9], 2023;
o[ef A, 2021), ot HAHZT T AF =3 F ol gt A4 A+
(9HER/, o131, 2022) 5O
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H2¥ OI2X g bb

AT LY ofgZol s A &sta =T, obsstidgs e
HEARE R ol JFU ol ARl Aol AF gl gyt
SFHo] Aw/do] fle FEIE 5ol viA = ok Ho] FRE It
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wn, oA AL WAL, GRS ] olgiA, ¢
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2021; ¥iEjA, o189, 2022). olF|Zl )(2024)9] A+ A3, HEA
oSt AT F U Hat & 7172 1170l sttt 5] o

SR TR LR AL AEAHo] I IS WAL > gl
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S o3| BE3lo] AT o] 1FHT, o] 2 Qg A3 Ao] LA
331 QAIEHCEIEAL, 2021). Bt ol P AEA AL i o
2733 olo] thg Bl QMY RIS w9 uFte], T
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9], 2022). olot BL ATFATE OB UFF U ol
1al7] 91t thg o] ool F ROl Qo opgst A E RS
o2l TAHQ P B9 sekela] LaATRe WA ALk

e

7h AT H4 2| Faeo

U= 1122 ofsstiiE AlasH HwA, Aatd A<
detr7h s al AeHEAEA R, obsde| B4, 2024). ol9F 2=
RS RHYshs obs e Al 9 g4 2Al digt =ul A= A
Sitt. THE = ejoflA A A57F A v =dl, 2= Feole
A Abo] dieh 4= 242 A go] Hlwd #71(0]FA 9, 2023)
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ujEole} 28] & 4 9k

=9] Aol A yEh e 2] e F= 210z E Al Wil
1

o FFL WA e HEE A5

9], 2023) =rujoll stff Wt ojAba g o) 8l
gt wole}. ot 20204 o WIZHoFE R 227 #)0] obs st tl-62
Agstd A7lo] 29 AFE°] $3=A+=0, Hyun and Adams
(2016)7} ol A7 JE YT} vl obs B A HIA A TR
(case worker)S O & opsst] Al H4, s wet, BElHs
OJAA ol et 9 AS RARRE A7t itk A F(2019)2 oFsHE
AE71E 99 obsshy i 7S Astien, AXF <
(2017)= St = watd AHY EA4E BAste] Sl =
ATE FPoth S, DAY 2(2022)= FLSHA ofsstdidE



9] Qut AR WAl et 472 S ok Aele ut AeE
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= SAE &5l gRlE A5, stto] AzHdo]
25, EFoR LSS, PR ool S5, ofs9
Aol o]d4E, 1123l of5of|A plXl FFo] F54F obssiie wH
S = et BEst 9§i7t EEves AldlAE Bds )7t
Bolsit, st 7t BrlstAY SAE ZRlH ot o] o f7F Lot

At A= wesh= 0131%01 1S 1] Eﬂﬂ"*ﬂr(ﬂx]“‘ 20109:;
A9 9], 2022). 9l &0, FEREA] =2H A, A
HoApo] stf7F EA1E Al SollA= B ol A2
oltH7}A9, 2019).

st PR 5719 F5 ﬁ*é ES o] o] 2% 84 4

ottt YA 1194 ofF= e Ak Bl 83 7o R A
s, W3}t sy dxE® A%t wd 7
2019), T3 JAHEGALS] A4 Hi, AL o7
et AT 5ol wet 54 AlElete st o]

Z}o], A1l 7@,’\ 74*7} uko. 7]olA EA] S oJskS & & 9Jrky 519
(3A1%, 2019).
Hyun and Adams(2016)= =19 ofa 5427 | Add2 g
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& A Ao] HEHA ot BT} olFkL QA4S FFol
glow, ol5e] sty ol 9ld E4T A 12S 485k
Fol Urky Hustgck WA 03 Al gPAL dolH S B8
Fe o we LuEH FAOl AAtER Nwy W]
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2 U T A9 ZHsiAte] R, FRof AgAlatA
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TorE= Ago] AL Jent et al.(2011)2 AA|F A}Eo0] & Q9] A=

of el 4% &2 =75 ARETAY of2] Ffo AEo] 2
BFole AAA st 2 715 7FsAdol Al £43H Cross and
Casanueva(2009)2] A tollA %k 41414 Stthe} Qbdof thgh Wel2 wheh
oo AAA sl Fx, AF8Rle] A, T2 S0l a7 IF
Q09lo] Fl&= Ao & YeOoH Kopasz et al.(2024)9] v|Ul& &85+
A E ofsStt] ZARPZL IAAPY Al AIA1F &40] aE2 11
Sh= A0 & YEgT

English et al.(2002)& R3] AH| 715 Higt 44 248 F3,
atf] Y919 |&do] S| wcko] 7P 23 JFaglo|xler, ot
] A7 3t JF vcka 1Lt S S92 A T
A7 A= o] SA7F FEsAY, AdEle AE(F ) ddo]
Inconclusive(24sHA] 53 22 A2 H= Hof Fa3 4T F=

Ao 7 W5t AHEnglish et al., 2002). Stokes and Taylor(2014)+=
=7 0] Al7H4 glolo| 8o]3t AlA|sHe} Aattho]A] ofFEHFoloLl & A]
Shfiof H]o B w2 2] 9 Q1A¥ S et vl &S BTkl oot
ol= AlAIH SA7F oAl 2 gl F-FolA RARRSO| Bt B
ARl S o= Aol Y= HojEt
ot&9 EAJO R = obssit SAFEA Al 15f ofE2 Q1F9] ol
TollA ERIEIATE. Dettlaff et al.(2011)2 A5 FEET QlF0
| YR uld 7hs/do] 3, Eo] sl 3§91 AzHdol 371
WYRlE ofso] Sl = wWehE 7Ms/do] okl E43th Maguire-
Jack et al.(2020)2 513} opw| j7F /1Y of5-0] #Ql ofEof H]5|
St ¢ 2o wE g8 ] =2 T, ofAolRl ofe2 A o= W2
52 Holtky B I3 Stoke and Schmidt(2011)9] A+
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of| A= Q1E2] FFol HYehtA] eksttt.

o5-o] AR JEE s wta AN A=l FE F= 4%
Freeman et al.(1996)2] Ato|4= off ofs U5 off| et ApAofl=

VIS A BUAATE, st o]9-9] 7| B=(FAFE AH|IA AlF 717,
A TR HE R WA Sl 5)7F RISl S7Fshe el 2
At o= APl ¥2rE o 7o) v Aotk A= AlARI
Cross and Casanueva(2009)= o{°}Rl F-%, oF&2] AH(6~10A41)°]
st 2 detE] = glofl A% Y FAHL Hstin

oRsolA 7% Asie] H= gt ohf| weko] FFE = 1210] HU
+14), Cross and Casanueva(2009)= oFsof|A| Yepd a]2] 450
S oY AE, SHE mekd gEo] =kl 5H3l 2, English
et al.(2002) o152 P5 L FHof tigt F2Zo] wet 7|Eo = A
Qthal Hojth BoAtet 7t EA4J 0 2= HOARe] A4 Q14 H oA
T 71E, gttt A FE, A £, oFE AR o] f 5ol
oo Y& n|HHEnglish et al., 2002; Stoke & Schmidt, 2011).

A 9d B == IS A9 Yol 77 EAY, FojEA|9Rl
7% oFssi Wt FES wol= Ao 7 YEPYTtHMaguire-Jack, et al.,
2020). 7189 E4 S04 718 Ao 2 vlgh AHE A e 5
A o st weto| FFAsh= A o2 YERGtiFont & Maguire-Jack,
2015). olsatth At B 9189 E4C &= ofsdlt AR Aol
Bars AR Al oFs9] Hd EHE S Ak o] LE e H
(Fluke et al., 2016), oF&Stt HEAtS] AT 1Al 23] Au|A Al5A
AA| Z2 AH|A9] AA L} HYEE FPARIA| o] Wb E o5t
Aol it 1 1A} S e Ao FFE FUTHKeddell &
Hyslop, 2020).
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OFFH M7 JEUS o= ot e, dF=
o] FolA ofE St ETF A /o= sIoitt.
ol H AR T AHUE o= Tt 03_ W Ted shfush
oFs2] EEof] IS 77 8Rlo 2= o] A7, ofsolA 7% FF
& Bw), FAst R sty 9] 9, obsol ool A, 1
gl A%, obs 219 £ T it Sl AS- I A
S AR T g9lo] ERIEYrHe]FL 9, 2014; AAY € 2020).
FAA E4 dR-E A FARY FE A A, EE EAY
FEFE, A 1@% At 7Hsd, BAAY AHA 2R|et o] & FHA
A= 7Fs7, BAA] AJE, ¥ 5ol Y= FATHeIE LS 9, 2014;
AAIE 9 2020). & ou 2|94 E4 0 2= A1 £0(2020)9] A+
oA A ol 7 77 B&5E £8] 7R/l &2 v, 7|3
BEE 7t s 1Y 7HsAdo] Eo1Eqlth

:&E
o

YA AN oFEHEHE/ T R0l oFF 2ol Aol B
i*—q%@ﬂaﬁﬂqaukw o5 Wl J|% gt 2k ol
Holo] mHE ofelg, MRS WAR I3t Weko] ofete, A% W A4
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22 A7t T GEA ofsolA AT = 9ol 7HAA ==
slo9} A FEskL AATHeIFZ, AR, 2014; AAH <,
2019).

oFE S AEEFY2] A% st sfols2] Ee]2A]of }lojA oFs-9]
ARE 7HE Fa5HA WSt Sl o' UEen, o2
o9 bA of R, o] AT A&A, St 99 A=, P9
HHEA, wsio] A, Aetd EA 7Fs A 52 ARl S oFsel 7H
AL} 3 5 EoA9 Yol JFE UL SHtHAETE 9,
2020). E3F JAFEARL 791 8R10 B Eejubeto] Tt T4l F5o]
Qi 9 QQloTL Hal T ofxg HY 4= 9l A|Ao HEow

2=
0I5} 0]#Q o] 9= A o' YeRFthARA 9], 2020).

]
28 0}‘:} Horwitz et al. (2011)** Jeth(E-2 A4l ool AAY
o] A44g0] w2 F BT 23| 7sAdo] SRRl gt
Graham et al.(2015)2 #9AM 237 S23% IS vAH, ¢
APY AT A7t 25 oks9 1238 23] 7FsAdol SR
B8t} Vanderfaeillie et al.(2023) st o] 30| of5-2] £
ZAo PFE =L sk, AAA et ®ele 7hsAde] =
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o, &2 2740 ]-?_011]& Aoz Yehgtouy, gAstiet A
ol5 9] kLIl HA| gt

ES obsd 7150 B0 VIS0 AEYA QRIo| #2F, T
A250| BSE, 171l ofF9] o] ojEeE Ho 2|7 Hf 2=4]
O =2 o]FojX= AgFo] YEFFTHHoriwitz et al., 2011). Graham et
al.2015)9] AFoME 7FtEAS0] F& AL, 7 Ul 93 %0l &
THAL Q1ASh= A3ko] o, o= obs9] £ £AE wole= 2TE
7PAETHAL Stk 53], Ast AtEl9] A4 st AP 7RsAdol =of
B3 %A AA && ES 7ok Ao ® YedtHoriwitz et al.,
2011). Grimaldi et al.(2019)2] GFoAE 71834 0] HAs1A] AL}

7t ZAQ JF Hole 45 obsolA fshE 7t 7/l
o =g goloa =g}

o]t o2} Font and Maguire-Jack(2015)2 F-2.20] ZJA1A7 &4,
=g, 1Y &5 70| o5 REYEZ ofFo] IS H|A
F8 QclojZtal A5t 12y 7HEE o s Ho 23] ofF
[FS HAA En=H, o= 7HIE=T o|= QIR obESt| 7t oA
A= A= F2 7HiAE B A 2215 B3] 7] Yl s
Z74 = AKFont & Maguire-Jack, 2015).

“—‘?—1}4 A = B3 HS 23] ﬁxqoﬂ FE A= 84 29
luke et al.(2016)2 AFAS] A7 FHo| WEFE 715 HE9)
15t A} 5h= o] &=of O]'EQ 290 4&=Fol e
Al A= oFs9] S fAA 0 R JEsto] £ £A]of =290
o] =9tttk BTt Devaney et al.(2017)9] Ao A E A3
EAo Y T A w2 ARALY] HE 23] A2 AR, Al
A %

A2 WE 7Rs Aol WA ol 27] At B
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ZAE 237 W 919 7Rt 7Rsd= H ol Vanderfaeillie
et al.(2023)2 ARA9] 7HA| T3} =7} oby BEHS Ao JFS
n X B, 71 S4 AHIAE AASHAY oFs9] GALE A54]
I sh= @E—X}O —vi wSYHSE AT 7hsAdo] Rttt
8213} 7 e AFAEY] ¢ BV 2 Ho 23] 24
G 1 ?:‘l‘:}. Graham et al.(2015)2 A5F*}9] 7§14
goll f-ofu|et FaF& PIAA] ko, @Foh= Tl
7 W 91d 89S Hoh AgstA AT 4= Qlo] B
EOoHA|+= o] Jotal B3I Font and Maguire-Jack
= 3 A4 FFZ T EASH=,
HEEo] =2 AJLTE Sjulsforso] 2| ad 7Fs/do] &3
ESE A U /I 7Hgo] F5] EAIsh=A] S SEHESE 915 AHo]
of Rt QI T A A9 A(HT 7hs 7% 5) B ofs
2ol izt AFA] Bi=E B/t tlofl 9FE mA= A= YE
YrHVanderfaeillie et al. 2023, Font & Maguire-Jack, 2015).
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QlolA] $29 HF AP /AL
oF5.9] ARt Tiet A12Ho] 914
Seloh Aatehe] WA Ao Reo® Qs $A Ak Zlo] of
EREAEI|U o2 EAE .

ool stefsiejoRso] Al Sl e, R stefssjols
WY B 23 olF WY BHo| B A FALS TR Ik,
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olo} #atate], Akin(201 1) K52 ol AA7 R AAA A7 5]
ofigo] ol e 27 o] % AP B olo] w2 A F2L X4
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2. SHHIEHOIE W5 33
sze|rzo] shslols BoS oo 320 AN BAS T
o= wn7| Ho], BFYACIAH o]FojA T Q= oA e] Zo] I

TS AT EII,

7} ofssi a1 R e HIE

B

2 57k BRerhro opsshy Aln 445 BY, 202040] AT
A%7t AR 2021958 A Bkt 348 Holn gk,
20230l 246,778709] A7k W&H oM, o] F 139,21340]
ob5uT 2A} Wasithn Beke shy o)y Az Aasc Mo
51dzk0] Srj 041 A Hleg AWEE, 20199 65.4%014 20234
56.4%2 F4Me 241 Rt ol AT A% 5 @4 2A4S Hew
She st o)l AR ARl W8] (&M 0 iS5 9o et

ot

5) YJAFEAQ] A3 )= il oFE-=HU.S. Department of Health and Human Services,
Administration for Children and Families, Administration on Children, Youth and
Families, Children’s Bureau)ollA] @disl= 2023 oFsstd|E 114 (Child Maltreatment,
2023) 0 23H BAE FHoE 459
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132 sitjmsorsel 252 ¢

B 4-1) 22|00l Sled OFSaih AT ¥ sith oy AR 2%
(&2 2, %)
= 2019 2020 2021 2022 2023
A7 Az 250,178 230,598 241,417 242,510 246,778
(100.0) (100.0) (100.0) (100.0) (100.0)
138.711 139,213

163,494 140,639 143,105

spef <14 A
61 (59.3) (57.2) (56.4)

(Screened-in) (65.4)
b 86.684 | 89959 | 98312 | 103799 | 107.565
(Screened-out) (34.6) (39) (40.7) (42.8) (43.6)
BEEpEE

F: Z A= u)2 vt 3] A| A% (Federal Fiscal Year: FFY) 7|&22 10€
oY 30Y7HAE e o9& 0] 2023 ArE= 20229 10€ 195 H 2023& 9¢ 30¢

S
&4: “Child Maltreatment 2023", U.S. Department of Health & Human Services
Administration for Children and Families, Administration on Children, Youth and

Families, Children’s Bureau., 2025. pp.17-19.

Lt OrSelt] HEED UHS

HS ZARS 4R o}50] 2= 202049
Al 20230l 251,995789
2 20194

SHj| o4 Al 2 A E|o] ol
T4 o]E, 202195 E thA] S715H]

-1

D3t obs Q1T 1,0009 oM RS 2ARE B obso] vl

67.37014 20239 57.57 & ZAsh= FAIE B

(& 4-2) PITH 0}5ES TN WL 0159 4
(@91 %, %)

e 2019 2020 2021 2022 2023
obs % 285141 | 251149 | 256060 | 251757 | 251.995
= wHThH
°Fs VRl INCE 59.4 60.5 58.6 57.5
=

Z£X4: “Child Maltreatment 2023”, U.S. Department of Health & Human Services
Administration for Children and Families, Administration on Children, Youth and

Families, Children’s Bureau., 2025. pp.34-35.
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OFsH G RAME HH2 ol FollA] St WAt & wd ofso] =
HAashe FAZ 2023900 22,8427 o2t} olEsit] HThE602]
Fo|E AW HEH 201990 11.5%°114 2023 9.1%= Haste FAE
Haith ol oFsET RAfoA S miRE whtE= AF 9] H|EO]
S5 USS Yudth &3 obs 1,00089 obsstt T At
H187)& Yet= fofobs daE9] 9= 20199 7.8%°141 20234

(B 4-3) A= siiiIs Ofs =, Otssit HHE, LfsHots EE

(- 38, %, %)

T 2019 2020 2021 2022 2023
okE 32,915 28,268 27,394 24,505 22,842
ohEi g
(FAPEZ ofF 11.5 11.3 11.0 9.7 9.1

100983 H1&)
Hj3jors TAE
(°F& 1,0008% 7.8 6.7 6.5 5.7 5.2

Hlg)
&4]: “Child Maltreatment 2023”, U.S. Department of Health & Human Services,

Administration for Children and Families, Administration on Children, Youth and
Families, Children’s Bureau, 2025. pp.38-39.

Ct. Otz9 2EHSE - 2E7FY HiX|(Foster Care Placement)

202349] msjiobs 5 HE7HYol viAH obs-2 7,490 o2, 15|
ok&-9] 31.4%°l st} §iH, v|nsjobs 5 =70l vix|H ofe->
2,158 02, v]n]sfo}s2] 0.8%°l g3t

6) (CFESIT] oz WeEl ofg & + obEST] O AR EARES oFF ) x100
7) CFsot Wolds maE ok 4 + % WA ok %) x1000
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B 4-4) 2E71Y0| HiXIE Ols 42t HIE
(291 78, %)

= mjsh Ots H|m|al o=

ot 23,860 281,645
R T H ofs 7,490 2,158
S keRd] OP% % 31.4 0.8

7: 2 kg 4 xeh
Z&4: “Child Maltreatment 2023,” U.S. Department of Health & Human Services,
Administration for Children and Families, Administration on Children, Youth and

Families, Children’s Bureau., 2025, p.92.
3. sitimjsiolEs BESE ¢let 3352 AEY g

(19 4-2]= ‘E2gt52] QPd 2% ®H(Florida Safety Decision
Making Methodology)' 2] Z&xo|t}. o] ZE5xE o9 FdS HA
5t7] 91sf ofs st AR E Al SA7A 9] =8 SAHET TAIRF oAt
27 Al aEfsfiof & AFFE= AAX =2 AEsto] A|ZE 0= Koz,
EZZ2 8 olE 7SS s BEAHE/BEC] AF4lo] TR JEL] g
840 YSSHEF ol QH}% o A4S W=7l S8l o] oJAEA
SEEO] EEIE AAE UE AS AE5HL Ut o] FolA= =
o] HA| AEE AA T S50l o] FofX|= JAEA o =
A2 T oA T4, AR U8, AR AN EE B I

Ao
FrofHto| A &} i3k 5ol sl AwE A Fht.

t

8) oREEATE L S] Stekel ARl olEHE EA, ARlBElR 5 obgs thewt
#eig A} mES Eyel fololct,
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(0% 4-2) E22lc o oAZY ¥y 5%

grarel wot
(Hotline
Assessment)

71571587
(Family Functioning C ZA C)
Assessment) Z=A} i
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o2
ox
m oft

x|
i
o
=]

- EFaiE E 29 Aro]
E3 @7

- SfSiEl B S 52 ot
27 @ro|= 2 B}

- 715 st W2 @H0|E
9 @7}

A2 72 T A B

1

®

2 MY 9 £ - “Module 5: The family functioning assessment,” Florida Department of
Children and Families (FDCF), 2015a, pp. 4- 6. (R& otd-& g2 HY 2 ATLATHH-S.)
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7t. Z=7F84(Intake) A

1) st 94 A H4 27 (Screen-in Decision)

o_?_,
e

E2Yth9] ofsatf Alil= 54 st stekel(central abuse hot-
line)}& & ASHFF 244Xt LFE ). 1|79 thF-E Fo4+= oFs
St} ISt E 4l 2 H4esh= 7] Ho] e | BHef|, 2T
A= shue] S&H ot steielE &3l ofs, k=9I, Aol shfiof thgt
Utk EEYTFA SYHSIE SHERlS 5=
Aol 7|5 ol-85to], Alal FA ke Tt Aol &
Zo]7] Y3t Ao = HItKFlorida Statutes § 39.201, 2024) .

A”o]A A WA Fa% AEEHE AlarE e
st o4 AHZ F4slo] olFsRS FAHChild protective inves-
tigation) iAol E3HEA] ol AT HQ Qe AR AJTEAE
Tshe Aolrh. ExEuSoA obsstd AALE F4ohal ofsET
ZAF Ao 2 Adoks gk 3 ol 7= Department of Children
and Families) £4:9] t2kQl AFg-ANHotline counselor)”} 433t}

SRl AFARE 7175 B7HFamily Functioning Assessment)?)”
LTG5 AMESto] AXAIZRE sHf o] Fx, SE St AR oyt
13f o}z2] DL, 419 T 73 5, EEZ]‘J FEHE " =3
WA RS RS B3 AR R R EH FE o]2jok = ofF
E2] FJHA|AH(statewide automated child welfare information
system)= AMsI] ATH 715 Q9] THA obEST AL o], AR
e old, ¥z o]y 52 AmEI FH R 4l Wigo] ofsslty
o4l Aol sgoh=A] TRttt

ﬂl

O

9) VI&71% H7Y 3] oL ol5EE AL A4 ZAE] AEEith



140 STHIGHOISS B2 93t 339 QANBY B o7

7h A5 2R 71E

sttf| 41317} ofsE S 2APE A gt | o4 Al = A (screen-in)
7] Y= 2 7HA 712 872 S5ofoF Tt AA, msiR A
o7 Aold o5(Ft 184 mIRteH, HA o g =R ASkAY A&
SHA] 82 ZAJH)oll sidsfiof gttt &4, |27t A= 7HsiA B oAbt
ZAsfioF gt AlA, Aol W82 =Y ofs7tE=9 2FARL
‘Children and Families Operating Procedure(CFOP), No. 170-4 ]
HYAE ol5slo] o) EZgE ool StHFlorida Department of
Children and Families, 2024b or FECF, 2024b). Y4, 1jsijz}=2 7%
&= ob52] YIRS Tt 4= Qlofof gttt SHIRl AEAke sl 4lat
E2THF9] opssH, W, 7719 ¥4 FoAE SF5k=Al 245
el E=22v= 7 (Chapter 39.01)3} oFs7F5=12] &3 A (CFOP=
sttt E2 2tk WY (Chapter 39.01)0] WHE ofs8lty], B1, 7719
o= v At

(B 4-5) S22+ ©0| O otssith, HY, {719 F9

7 3|

s ol AR, BAE, PN AFS AU ST £42 29
I 7RsAo] Gl AR, AR, A S, EL R4l 9151 et

obgsl] | & wojxel A9 EL ARA WY ojuleict

o R ¥ BEAl £98 BH02 oSl AL sKgon, 1 A

Ho| ofol A she Zefsh ghe AL S sk gkt

ofo] Wast 94, o8, 4, oJwg AFUA LAL, ATEA Fa
oppe | 5 UAE A9E oujgich B oksol 12w Aot BR02 3

SR | AR, A4, AR Aol A7 EAEAL dzke 4] el
AT 5 Qe WA AIIES 3187 A9E Tyt

SR ¥A BEA) olsg B8 Sl dSolE B, ofge] B8
o567l | T %ol FAT 7101 S Sk, oRsat AhAoln FH A
2 PHAG S5 £ 4R i,

£X4: Florida Statutes § 39.01. Definitionoll A 227} & W& &5 & gh=ol2 A,
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E280 ofs7tE=9 *JAH F ot A #(Child Maltreat-
ment Index)100] HA|H 27717 9] o}Eslfo] 982 thoa} 7t

(B 4-6) 22|t OI5715= OtSSith X|E-2771X12] OtSsith

2771X| /Y

71, /o1, Z101 AW, FE, 3 A, B 91, ws A,
2/2%, M W BHOR 15t ofs 917, QATNCIAA AR, QAN E ),
B3 4=, W] 2 109 BeY g B0 Ag olEAd, om Wel, A4
1—] ”‘]‘)H, Al xﬂ;ﬂ _,J]—, Aa]oh:ﬂ Aa]_FE.oﬂ k]‘B‘H:H ‘5]73]'1——] A—]‘B‘]-]:H A(—)]Z’:*g ol:Eoﬂ l-r_éﬂ A]Ag
of, ok g, FBUE-UTL, RS- BY OFF, SFRUS-AY ok, JHA W

/G

4] “CFOP No. 170-4. Child Maltreatment Index,” Florida Department of Children
and Families, 2024b, AA7} I¥ W82 I35 & =0l ¥9.

olz st o] WA 7]zl FstA| %ol obssit) ok g, oFst
7oAl Aoy =0 " ast A
(Special Conditions) 2.2 A5 43S

€ A= (F 4-DI ol ¥l 7T Bz EREH.

(B 4-7) OIST 7150171 XIR0|Lt Z=0| WR 'S4 4% 28
=5 B
cpan s | TR ER ESAL QR AR, S B2 olEe YRT A
o] glol ol52 E1] 98] S22 Aol Wa 43}
« 5 o5 19 SIS glol, ThEekA gk BACIA, Bt gt
oFg 7 4B | o ot WA HH P Ex BAYT Y BF 4I5S

44 asRE 949 44 4% =9
. - SERe} o5 Aole] &5, SEREe] o Bx 37} gt
9—"‘.:’]_1'_]53_‘9_ ‘]1:1_—% }\]'a] 3&@@_ /b]_:é—é]_ °© =° h
Bu EE W4 REAt A Bat 198 agshs 4%

Hro] XY 8%
ZA: “CFOP No. 170-1. Florida’s child welfare practice model,” Florida Department of
Children and Families, 2024a, AZ7} T W8-S & 9 gh=oj2 |,

10) ‘oRs3le} A3 o= oRgltlel Hoiet 3 27749 Sl Rk 4kl B4 APl sk
A5 dgsio] ek,
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3
ZAS ATHS AATT B4 R oR Ak W4Ed, T $39)
oFgatle} 2 ol R s 2AN DL o]2ojx|A] gEAIut 302 o|uje] Bk
gz sojof Stk ‘S AT oIS ZAR: okFe) ok ofr} 2l
570] ohje} ok5l 7ol WAt AulAvt RoRIX] WA 918
Zo] Z22jo] ek &, ‘B4 4 24} B0l ok53ltivt oAl Ho]
WA, ok5EA) AR ZA] Shef gEele] AnE s W ok

BT 2AP RS EE S,

1 sk AREES) 24 71E

stelel At Ala i8] sk o4 A 7|20 S5 htha
Testel 24P Ba gl QekdH(screen oud 0% 2L v, Tk
E % Y gEe A BAS ok stk E3, 0] 48]
Zhel ARt AT 8-S AvkEro R ARk Ao] wEA]

oA} Aol sfof gitt. o]F A5 (X 4-8)I LTt

o)
fr
ol
-

11) Shef o4 Al obERE A AZHE 609 ol o] EA SHEEolof G,
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(H 4-8) U BTt 7|Z o U ZF H AHOIKSL A0 Afgt

1l
[
0z
o
0
=]
r
[e]]]
Fn:
N
A
1o
s
0z
il

N
ox
r

el Azt

AL A AEe B 2 - g vhgol sk ol Al A 7%
- A7} WA obge] 1Eg FEA e | & BESK LAAT, 7150 7] 7|20

- AlaiEl opgo] Exejriro] AFsH ehe | AR okol Uk A9
- o}559] 9212 Toket 4 9l o] g |+ AxE L8] ofn] opEEE AP} o]
A =

- AR A4 B o1

« AW APER Ao et AT 8 [« AT Wgol s ol Al B4 V1S

- S L WA Aol WE o, e, | mE FIA, ok EL A4S0 94X
L 8710 sk ek I & G A9

ZA: “CFOP No. 170-2. Completing hotline intake assessment,” Florida Department of
Children and Families, 2023a, AZ7F 3 W8-S 43 4 gh=o]2 9.

™ 33] FN(Three Hits) AHEQ] F4= 2F

U3 obsof tigf ‘ARHE o= A o]go] 2W ol = FF,
Al |\ A7 FLEE S22 kA 71 YIEY A (Florida Safe
Families Network, FSEN)12)' A|AH]9] 3} o}5-29] o]& Hof ‘Three

3 =5
A o2 A4 ¢ 4AY YiS ERIT 4 Qlvk SERl AEARE
‘Three Hits" 337} BE Al A4 415 oA "I E 02 57
St 74, ol& WIEA| fruHlo| X0 A Lzfof gitt. o|uff fruHlo| A=
379 Al W8-S B AESE Fof el AR 23S

Hreict. Al RiA ALE AR o= 2T 2HT ¢, ubtolA=

o|
ro,
ol
A
i

z
=}
i)
r o)
o,
jalu)
1o
&
0.
D)
rir
(ON]
™
19
)
k=

12) E2ttao] o}gR A ATl AASEE HAt 712 AAHOR, ofEsiy Aluke
ofguT 2L AT obset thge) WE WAL of5EA HEIFEe] o)
J=HT #d Aus zseks o AR,
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o 24 A2 A A 2E] o] ot
Aol tf/dol] Hrh. A T A= S o4l AR = AAget
TAE SASkRI Evt FAE @9Rte 34 ol Alavt AlaAke]
&3 (harassment by a reporter)13)9] 215t 5|9 A 1QIX|E H7sl,
519 A1 BoEY HE A" dgste] HA 2AE HET &

tHFlorida Department of Children and Families, 2023a).

o
l
BN
o,
ok
>
e
)
o
=
rir
N
>~
10k

2) Sl 941 AFE BYRA 9 B RS A7 A

7h BARAL 78 23
SHfRl AR sl o4l AR E 43t Alatof disiA= sid & 2j7t
WA g4, ZhsiRtet mefRte] WA wht 2AF §-(investigative
type)S A A 82 7HY(in-home), 7EHother), 71
(institution)2.2 E-HFEtHFlorida Department of Children and
Families, 2023a). 7Fg W £AF = gt @9J7} oFso] #A5=5k= 7H
oA Lol St i A=, oF59 F FSAHFEE, K34 5 obF
F=oll AP Aol A= AR 7H-D7E 7HiAE A== Aol
ittt VI RAF = obE9 F FEAPE obd dAIA E& AlTA
(ofl: oFst A AFS5HA] Y= Z1Q1F, HloH|AIE S)ol 2J3t S o4
Aol sfggtel. 713 2AF = EE-S 99k 718 e A I1E
Z, 978, g, BSAA, s 9 A 573 YA F)ollA Lol
St o AHIE, 7138 H AJE L] A Yo] 7HsiRE 24l E= 5ol ST
13) A7Ae] FFY ol Aust 5L AlwAe] o8 o|RolHx, et sEtel
A, A19] F7], AXATE A QRRRIA] o7 ANAZ} AT R A 7=
22 slat ofglo] A, oo TgH W WS ofgo] YA £ FHHCR

Teiste] Bekkh WEo] ofojHlol 3 W Aok, YAAbACR F AL, WA
A3 9 94 A1 A 99 58 ¢ 4 Aok
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Sttt SRRl AFAE 2AF AIE Aol 2AF §-8S AA ks o= A
F@el AR 2AF AT AR AL vPFgstaL, A 23S HES]
stof, g0l S= 24+ RS A8517] figtelt(Florida Department
of Children and Families, 2023a: Florida Department of
Children and Families, 2024c).

) % 2A} 2 A|7HResponse Time Frames) 2%

ofzstt o4 A= Tt Aol disiA SRl AEAE ARdS] 9
3739 "t FFRAOIEES 2AD) th3 AR ZARKFlorida
Department of Children and Families, 2023a). oFg°| SZ4o|AY
A2 Yol ATt AF, A B AFRE] 7RsAdol =2 A9, 710l
T §27F AU ofso] 24417 Woll HE &= giA E 7ol =
3% 52 ‘541 di-s(immediate response) ol S|FT. SA S
oz H T RARMOA A7} BiE SAl, FH 4A1%E o[ Hioll @ AN
Al&Fsfjof ok A5 Rl ofsollAl S0 Yoy Azt f19o]
Aok AARH, 24A17F o] th-8{24-hour response) 0.2 ZAXHCY.
Oli= oFsE T FARINA A7} B =L 244171 ool @FFRARE AIZ

8fjof k= 495 et

=)
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L}. OfEES ZAKChild Protection Investigation) THA[14)

SkERI AGAP L obsE e FAPF BRIt IRt A= 411 4 &
1AIZE o] o]l kA 9] o g7tE=ro] vidEckFlorida Department of
Children and Families, 2023a). o, 3kl AP 2AFE AL
ol w v s AR, ZAH, RAF AR, 2AF UG SOl 22
Zlt,

TS Wl 2AF ] A T w9 712 AR THeiRte] AFAE
7|20 = itk Hofirte} 7Rt AR tE 7ReElof| Akl e A
SRl AEAR= = 719 7REEl ol AHIIE SAl0l A4 HilFgRtch. o] B 7t
SAZE AFSHAL Q= 7R 9] ofEsHE S FARKC] 'S 2ARKprimary in-
vestigator) ©] ¥1l, o}50] AFESIAL Q= 7RE 9 ofgET FARO]
FH-E] F ZARHout of county investigator) ©] Ht}. F ARG}
7REE| QI ZAREZ MR FEsto] RARE ST BE HEE F9
sto] 2% B 9 24E Wels s 5 ARl 7R W AP
3%, 715715 B7HE Rt ofs Y oF4, FHOl Ho s, sl iy, &%
oRsSit] WA 7HsA, 7ML ERE ofs #E]9 A 5ol A
Z7o] €t

TIeF 2AF = AL A wisiRr YRR 7HElofl AR 7 A T
7Bt ZAF = YRt obsH S FARO] 5] AP} o]F0iR| 1L, TSRk}
o5 7te] A e, ofEe ok, 1l ¥ Y7 ¢ LR 7|t
AY9] "o/ 50| £AM ZZo] €t

14) Florida Department of Children and Families (2024c). CFOP No. 170-5. Child
Protectice Investigations® <A& A4S
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71 ZAF = 7]30] fIARE A9 “ES 713 RAFE(Specialized
Institutional Investigation Unit) ol AFEH7F Wi ETh B4 7138 A}
g'o] gl= 5= AY W B4 A ojA=, Aoo] Wil AAF0] U= 0}%
H3o ZARMOIA AHE HiARt 718 RAF 9] A§- o5 EE FARME
o529 eFd BTt &% Aol Sl=A], 71 AA 2] v‘f—xﬂ
AR, 71H#e] = A9 JdA 5 718 L Al ZAHAI7F AR Aol

=
€ oI 2] 245 AL AU AL, B

=

2 P8 W ZA 7|E} ZAL 7|3 ZAL
= (in-home) (others) (institution)
718 2 AlofA
‘;li_ o‘g‘x]’ 019‘]9] O]ROL‘%- %EL—.E?H%]Z]-
Hoow 5 o1 £ = 4
2o, 9E BHoxh | A 28 AleA =z, Jeba.

7rA F FeA (1=, shl, ofelo]y
HloH]AE 5) Iﬂ_;ﬁ‘/\]@ ;ﬂ%)‘

oAt AFSHE | A3 Aol et sl Aol A

3} w3t
e e e 7o) b Aot 7rew
‘ ‘ _ _ 7| HRAAEES
g a4 #A | olguE aAw | oigue mw | S lHERD
[e} a s
ANAE B7t
(present danger O O o}
assessment)
71£71%5 B7t
(family functioning 6] X X
assessment)
. m©ry
AP B7t o X X

(risk assessment)

ZA: “CFOP No. 170-1,” Florida Department of Children and Families, 2024a; “CFOP
No. 170-2,” Florida Department of Children and Families, 2023a; “CFOP No.
170-5,” Florida Department of Children and Families, 2024c Z-Z38lA A&7} §H=of
I T LA



148 SimafolSe) HES 9Ist 3B ANBY Y A7

OFsH T FARNY] frHHIO| A= 410l o o]F F7tE HE AEE
HIEr O & SHRQl AFAE 278% A 2AF U8 ARHSZ TS, 24A1%E
ol -3 A% 32 5FF 24 4= UrKFlorida Department of
Children and Families, 2024c). T3t AT B Q31 5Hjf o4 A=
TE]o] obsE T FARMOA ARZE B Beets, thae] ARolM=
OFFH T FARNC| frEHlo[X|2} HO| & FALS ST 4= Q.

o WA Q3 Alard Ryt 3 HPgol ot ofsof sigstA]

&2, St PRI F HPGolA gt oFsEAl AAA} E=

7|eF Kool BigolA] k2 ), W3f okEo] 41l Ao thE

(e
FU

A W AL A o2
* 5]9] Al3l(false report)15tal THE of
3] A gl=(patently unfounded)16) Al etyr Tk uf

OFERT FAP} ST A0 o SR T FATS A FT o] g0
2AS A E2elc o 74 WEYIFSEN) of 71 E ok gt
ol ot} the THgE TP WS, 519) Ao TS setsie,
319] ALiio] Tt w4 hg- Al o) 715 BT 4 Y= 3] o]t

15) ‘sl§] AE AR} Al

[

sHo Uhgo] AMe] obde FHAE w9z, ofolHel o

£2 K3 A% AnE & A9E onldt si9) Ane glsd, "aA Angol
o w =8 AT 25 ok

16) ‘W5 7] ghe’ e 1w vigo] s
Qg A9, A WE A} Eegoz
92 Wkt AuAE AHo] opde ol
thak #7H4Q) WA 2AE olRolxA gk

Wi

-

3]
Qr

r
4y

O

AHdo] ofyzh= Aol A 27] GACNA &
gdol & =AY, E4eR 27edt 7
A

192 Alwst Ao] oh]uE, Alude]
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1) o}&-9] QFH(Safety) et
OFFH T FAF A4 olgH T FAMO] W= 7 $837F 274
% St obsol A (safety)dHA] F-E HHst= Zo|th. o] 3
AR E2oE obd 2R W E(Florida Safety Decision-
Making Methodology) °ol2k= +238Hd B7} AAje} E45 ARG
o] EHE YJAME FEHL AR S RAF oA Hlojy, 7159
Akl 75 W72 uEo 2 of=o] Ax9}l Ar]Hol OFhe ZAY
oF zApH= HFA] 0 22o] HRS ojm|FttH(Yelick, 2018). oF5-9] FA
FE 245 M= oFse S fEske AdaIE oyt
o59] F oM, HoAte] He 5o tigt SE3 AEE FF5kl o]
B7F &4 5fjof gttt

i)

ot

10

7h @A (Present Danger) H7}

?qu Adsk= HZHH%J = = g2 oFs
Ao e wEd  Sle H%J TR, O}EO] ShHoR
A4 H3E S 7ol W w2 V1S 4, AR, 1YY Fs,
otE2] AHIE ou|dtt. ol B7Iel7] s AR BESH A
A H7H=(Present Danger Assessment) & AHESTh A E
Bi=Tols 1074 figel digt fige] gAIEo] ArK(Florida
Department of Children and Families, 2024a).

X

©)
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(F 4-10) ST W=7 10747 B9l

1071 SIzisie]
Bu, A 2R, FEA 1oHoln JeAel BEol ofsolAl At AR
AolE ARAL, A7 A9E dslEs Glwvt AE A%
obgol 4zt Aol H4E Yelom(erEal E YU G4, 1 Aol ©
SH QA B, WA B5A, gkexjel el xatgoM g3t QX5 gk A
ob5| B2 JTol FIFetn, ool oln] Alzet ¥4 YAt AL S
3 g8 shsdel e 49
obgol AT TshE Ak AL} Slovt ob5 ol ARE et 4 gl A9
4 | %01 obg7isto] el Aokl gl mrstels o] sle A
Ue e ARSHE 490 Alud ugel AasAY 44% 99 ekl Ae
$E, ¥4 BEA, A ofsel 4AQl o 878 S50k Feku glom, 1=
19} olgo] olu] 417 Make A UE K5l Ee AS
oi50] 719°) AT AEe Gt B4 FE Hol A7 B5E AT 4
6 | VAL A1 Al B ol ¥, W RIA, FEAVL ol Beld Ot
Seo] gt 39
. A wod A FAHolIG FEADIE AU Y5 Ftel oF5o
7| aEs sk agAYt 98 TRl B8 39

(]

S5, A B4, FEAPE obg e Z1EA0lT B4A9l 94, o dl 4=9] Was
8 | Sei) S G0, 15 9k o5 o1s AL SHE AT 98 gl
e A%

o [, 84 0% Skt o5l G4 o LA FAAY, 22 o

Sol7] A7kt sh2 At B el A

B WA B3z} oRSA) mje BAHod ofEg QlAlsAL o= HEsts
A%, olaig W50l ol5 oll 4z sk AFAY 9T Kol 2 BS

&4 “CFOP No. 170-1. Florida’s child welfare practice model,” Florida Department of

Children and Families, 2024a°ll4 AxX}7} & Y& 9] 9 gh=oj& WY,

10

A Eoe] AAE o E IHET] YsiA= T AFel S244 o)L
(@A I SolAY SA TS 7Hsd0] &5), A4S FolH, obs
HozARo] gekstA # 7hset AHfoof etkFlorida Department
of Children and Families, 2024d). 107F4] 91899 % sttt @A)
A ol sty ek A9, obs e FARMS ofsS T
oA Blojues H55lal, o5 P HASH| Sl 243 0=
At o2 ) ofsEE RARS 2] FAHYE A A

(present danger safety plan) & ~H5o}0] o}5-& H S XXt}

rm
:I:‘4
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Skl -/r\rﬁ‘ﬂ}olxiﬂ 7940t} oFE RS RAREY T S XIYsfiof
StcH(Florida Department of Children and Families, 2024d).

AR e17lo] Aztste] ofsol Y7Hg WoflA] bdsHA HoHke: 4= glrkar
mehE Be, ofsEE AR obs= Y7HYNA 2159 —v—ﬂ"?;_
tHFlorida Department of Children and Families, 2024a). °Fs-=
e Eet A5 B vix] 2 S35 H ol digt #2 5Q 27] s

2] & 24A17F ol ol 5% 84S BlloF gt

) 4kt A¥(Impending Danger) B7}

A9 e Bt FREY, oFERE 2L obFO] Pt
o8e mylsict olukst 93lo|at ofso] Pt 213lst Alslol| Aaf QA=
AT, FR(ESAYY FE, B, 4 E T 4O 15 okFo]

TPk wlelol 47t g & FHs Aol Sl AelE ofulgie. st
AE2 AN D] B HEEHA| FAY S42 0 ® =Ry
OFe %97 Hiot 7]t 34 ofslel A} Ul ghow w
517] o]&& 4 QUtHFlorida Department of Children and Families,
2024a). o]t YRt YF Y| 44, oFsEE RAMRS BEIE

‘7}27)% B7KFamily Functioning Assessment)17)' & &-85}o] olsa}

=

=

17) 745715 B7ke AUt 919e WK g ol okgel Hopy, BeAY nulk
59 WA HE AgHt oiXHHdO AgElo] ALY oA Aol SuE 2
71571 e 7Kst wel, ol 149 ool ekmslolor wit i cdxﬂﬁdOl
AEEA) e AL, 7 WAk 24} niEe 719l 309 ofvfe] Letwolok gt
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2 okFo| S5 Aol M

Yl ¥R Aol 4219 750 37ke mg
oisli HQIETE oluje} oFu} 3] BB BE 412 fos
QAT Avlo] B 5L WA AEdA BB, ARB

8, A7 A 5 e 58, ikaE Y B AR

Kuf
g
rE
=,
of
a9
rlo
s
s
oL
iy
5
2
OO
s
2
1o
i)

(0] FE‘-:
i
r o
o (o)
%
oL
>
=2

AN AR 5% Fo| 78 87} g=ol st

ol WAl 9 FR(AH B, F3AD EF PO 2YL
5 Botol}. o] Bk AlH Sk ARdol A vehd &5 Aol Ba
o] oket, QAN $57} ob5S ASAY BES WA
95l AH8HE UFAYl B8 WAIS FA0R IR ofE A% W,
$99 B4 Ul o] g, FLo] WASH: Weh, 5 49 Ark 9 A
So] %8 B7t =] k.

o} o}5-2] HoF4(Child Vulnerability) 7}

A S dukst Higol gt ket A, obsol 1= gt Ao
doht FHoFtAE B7lele Hd B7He A o]FojZIct. ofg S
ZAFEE obgo] £ AT YRl A wslr] s, obs AAR

RS B 4 G o] ol FEQlA, A APORNE oY
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2 9l 5¥o] ol HwelA| WK, o] IO Fa3HA Lok

SR a0l Uol, AAA - <148 58, W A, o] He] WA
srjol 3F, AGAFRREY 1Y FE, AL ST BEkE
oFES] 52, AL 917 B A E2S AFT 4 I ol Solrt,

oRgaI) ZATL S Wt S EL olsEEt ohlet 7bg 1 mE
oF59] opi e Wl

2 B3] B & A3 Caregiver's Protective Capacity) B7}
olz9 orAS 71 W A YH(danger threat)THEo|y £Q3tH
Ao] HoAo] HE Ak Hrlsk= Zo|th ol= fdEol J—XH'S}E%
g B 57} o]E BASkAL obsS H5 e H2o] FEsth, ols
bAstar B 4= Q7] WiEott. ofsE T FARME HEAO] BT
IS AA A, FA4, P52 JFoE o] F 197HA] F=of| Hid]
B7HITE19) 71575 B7H YREO R HEARo| B ool Pk
ol 7 W oFs2 EEskes IEZ o He A0S o= X3
HtHFlorida Department of Children and Families, 2023b).
QXA BE AL HE5A} ofs-S HEst] Qs 3T R4, Q14
ojsfiel FHAH Aot} FAME Ho AT ol AlASHA

| 2
N BoAte] A4 Y HEot wH Jlolt. P Ho AT Ho}

19) oF5E 5 A} WAO|A BEAte] BEojeke 7t gEaltt BEA0] ojafo] HEIHA
B=5l7] o|lB¥Aoz HrigEch 2439 Algl@Ert Wasitty oA Ao
B350l B5oeF A AEAE 48 A] F8 2Fo| At AlEE R4 B
gXH Ho A2 AlgEAel o8] oA ke, Z2re] o] A, B, C, D &

ERET, A g ol A&Hog muyEPH
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B 4-11) 559 17} g2

B
HI
HT
fon
18
o
[0l=}
N
0%
o

AL BEAE QAASkL =T}

H3A9] AF o] FEW7N

AxA | ¥ PR AT 5 AR

BOAF |obso] Wag AT 5 AT
=

BEA2Ae] A3t ofng

oFEE HBall 9t ARE AT of

;{]—/\ ,] 7<4/\124 rél_g_ ZAAE

S0l =Tl

QUtfalo] SR

;ﬂ}q ;GE o]-;gx% o]7].7

ofzolAl AT IS RASHH RIZSHA WHgoH=71?

oz 37841 N2 BAE Pt YR

oz YTEA ARt AHsk=71?

A4S 5o AT & AT

2w 4P ZA402 FEE 4 AN

W5 |oF59 Was AN Haut SANT & R

HEF [orga padA AEW /1ES AR & UL

BoAEA AZe 4Pl F95H 48 F FEW

0] of5E HEA0R Hod A%l YA

ZEA: “CFOP No. 170-9. Family assessment and case planning,” Florida Department of
Children and Families, 2023b. AR} & Y& 23 L gh=ol= MY,

31
EEEL

u}) FF QA Wk(Safety Decision-Making)

E29t ok 24 FA(1™ 4-3])0 we, ofsES AR
715715 B7Fe &9 T AEE SHH LR A5k ofsol b
A E= AEEA] et F wZ W=k o] IFolA AEAE,
of52] FH, HeAe] Ho5d Al 71| 845 THH 0= 1Tt
Aol AAZ EAst=A], ERlE A AFol sl obso] dmit
Floket AHIQIA], 17 YA HY oFs] FeF ol Eolal HoAbrt

olE-S oFAEH| B8t 2= Qi Lglo] 2EIRZ ZFA o A
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oF59] AL BRI ol o5 QA ofRi wed] PR
ZAREO R WAL o 5o, o] A 71 948 FHHOE Tefeto]

[0 4-3] 222|015 o 2 Z4(Safety Decision-Making Formula)

AR CE= EISH AR/~ 0I5 2| F|2FY +/- HSAI He5H
OlX(safe) E2 ¢&(unsafe)

1 |'O|I

Z4:. “Module 2 Present and impending danger, child vulnerability and protective
capacity,” Florida Department of Children and Families, n.d. AA} & W82 &
A 0 w0l e,

Ni
i

oF5RE ZAHe] Y

= = FF obd Hh(safety determi-
nation)2 thS A 7H4] & s E B

g

H 4-12) Z22|0t 0}SES ZAR 25 QKM Wt

Ijch psfel
1) A8 (danger threat)o] YAEA] EfoH, obz2] A7} Qb 7]

obdg | TE¥

(safe) |2) Aol GA=lot, B, P RHEx}, FA] o8] ABAHC]

aHos BA=D #E e

91'7‘(16‘]—1] olsl olsl 3] =) [e) O

oo |3 SESIE] FAsglon, Ry, WA BEx}, A ARNES

e BASA 23k e
(unsafe)

ZX: “CFOP No. 170-7. Develop and manage safety plans,” Florida Department of
Children and Families, 2024d, AZ7F & W8-S &3 4 o2 |9,

v P AY =4

opzo] FHsHA| thunsafe)il F WHHY, obsH T FARS
HIE A] QJEkst Y oFA A& (impending threat safety plan) < %
Sfof gt} QFd Aol 8 =2 HoAR0] S FEo] st 99
AFE SAISHA Eoh= %S AAE diAlsH ] S8, AdAE= A
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3l oj0] gbie 27140 2 Brsks Aol okl ATl gueele
7}, B2, AA, olt) A, oj@A, uht A3 Tela
3 o

, 38 Asfor & ol 2He w0l #HAH20

QP AL AHHL AR LA EASHAL Befsh d 23o] go]
A, A Aol Z2HQl TS A & 4 YA, A Ao
ERHE A AR 919 WA A TRs ek ol & ZRs e, oA
Aglo] FAHo] 1 W AFA WEh P Eoka YA, Bl
ool 9t U AL obdA 52 71Eo R Wdr

AF g qhgt $A4 9] 2Al(preponderance of credible evidence) Ol

7|Hkett}. obEE T FARRE ofs7tE=9] oRsst A4 EFA=

Zrarsto] srf of 5wttt o] 2|32 27719] ofsat {3 A9

FEEE AL Al AEsfop & FH, 118 tj4do] ofd

9] LYW verified) 2 THst7] fsiA &Rl-HS

Sfof & ARE FA|FoR HYstil thFlorida Department of

Children and Families, 2024b). oFs-H% AL A1 E shf] &9l
sl th Al 7HA] F stuz 2E dekS Rt

20) A71FHo2 o59] bHg HASH] {3 oA B sEE P = AP A
Algo] opd At AlE(case plan)oll ZEFHHCt.
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H 4-13) B2} OtsES ZARY A1 Al 2E HH &%

met e
sl Siel | obgo] 42 5 mot waf Sigol siel, W), %7100 loh A
Gerified) | &£ 28 SUFEOIE A= e 2A% 2R

L opgo) qre =g mapt may gimol s, e, 7100 <je) st

(ot 1 ag meele A= wa 247 SR04 22 o

substantiated)
s gl o] ¥ 54 Hfiit 15 -?4&]01 S, %}01 71l Jsf L3t
(no indicators) | & A< FHc= A= et = o
&4]: “CFOP No. 170-4. Child maltreatment 1ndex, Florida Department of Children and
Families, 2024b, A7} -‘rl?‘i 82 43 4 d=ol2 ¥y

SHf| n]&l(not substantiated) < 7} TS 7132 Aot
olE &Y SH7 FESIA &2 F-E Qulsty, T Y=(no in-
> O

dicator)’ 2 g7} WAYSHA] il e AH-E ou|sict Sy
Rl (verified) ¥+ ‘St ©]&Rl(not substantiated)' 9] Zjol= AlFgt
Tt S S0 sl 2HE . SE9] 712 50%E A=,
AAE A= Tt SA7} ih‘ﬂ, H, 717 S Aok A7t
50%5 2ot Sl &Rl 50% olsto|H S w|gel o= wditt
(Florida Department of Children and Families, 2015a).

3) o5 £ of% 274

7h ¥ 2%

ol5x T ZAHo] Uiol & Fa8 W F St o5 S 97bdon
e RefaiA onel Bart Baw A9 obEe ofro] WA AU
tig Ao}, ob5o] £9] of i opEsiey TR(Eh 2l vs 3t 1]
3ot Akl Folebr| Bk ok5e) obdol] et ekt og Wi
2lo] itk oFEHE AL ofo] hsA ghthy HE wed

rd
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735, P A - Ko HAE A Sots= T W ES
(in-home placement) 2 &X], 7FY 2] X35 (out-of-home place-
ment) & AATA, T 7H 9 BH57F L Q3 A9 oo HiX A&
A7
E2gtH A39.500% (7)F2 ots= 7P 2RE EEot=
AE YA A3f obsi e FARE] H2]A Al k¥ (reasonable ef-
forts)& 7]&oloF Rthal AL Ut ol= obs &8 A7} ofs
ZEEo0|A B & s FEAI JFE sto], THY W KT E AF
© 2 Jgsfjof gtth= Yjujo|t}. o]t HE2 ol HA9] 7| WA F
oFQl ‘Z| A AgHA (least restrictive) 7HYS WS 02, ol 5 HS
ZARRE WA 7P W F Al o] AE s A Thede Bt
Sflof gttt o] {gt b Al¥ EA(Safety planning analysis)' <
HE5hE 7]Eo] wet ==Y, P Al® E4(Safety planning
analysis)d oA 7K 4 B4 HAE2 o233 ZtHFlorida
Department of Children and Families, 2024d).
FH(EA Hox}, FSAH)7F 7H8 Wi P Al S 7iidstar Adgsk=
o] 25, P Al ZaE HE FH AH|A AlFAke FET
A7} A=A
« 718 o] AHEskal d3/go] lof THE W Fd AY S AY
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s FE(HA oz, F2h7E 7 Ul o AL AR = e

QPAH N A7} Y]
2239 99 Bl 71X 7188 BE S50 BoEw, okge

7Hd ol Aok X&2 Q1 AH#EE EA "ok 12y oAl 7HA]
71%& & shee 225 £5h4d, 7HE U oFd AE(in-home safety
plan)’©] o}529] FHE B 0 7 HASHA] Ftthal wdste] 7Y €]
iR & ZAstaL, ol gt 7Y 9] P Ad(out-of-home safety
plan)'& AT ol H T RARRS obs-Z A7HgolA &2st7] Ao
TFHHO|A|Q} oF57IESE A o HEAHIA HRARR}E I EEof
sl w=2Jsfiof qttt. o]F, oFsHEAH|A Mo AR o oks9] 7HY
o] =] et FHA (petition)E A&7
HYo] 24 0= 71 9 uiA|7} o] FojR= B, obFEL AR
FAHo R 2RE BlEA HeA 5 JAF 9 A EEAHkinship
caregiver)& WA C2, ItkZ0 2= o], i (Godmother) 5 °oFsat
9Ju] Ql= IS 714 v A H S AHnon-relative caregiver)E A
0 Hjx] AAE RS} o] Qo= UuF JEMTA, X REZA QEHA,
EAT} g Qof Aslst vjR] AAE BT
Z7] vjA] A7l tigt FH UL ofsET ZAIAA loH, A7t
H1IZF A QALS] Ko7 #HOo = o] o|Foll=, iR a4 A4 W o
tfst FJo] wWZF A EERA Uth(Florida Department of
Children and Families, 2024a; Florida Department of Children
and Families, 2023b).
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) 9714 £ 27A(Conditions for Return) 273
o}=9o] ‘714 Q] wjA'7} ZAEH ofsHE XA}
S - ol ofsol YR EAY & Sle AR
Algt Ao = THY 9 QP AE o] AR SRttt |7
50| Fog FASHA Solrhr] ffsf B agt Mot 23| =,
A TEoFAY sflAskes Ao 23S WETHFlorida Department
of Children and Families, 2024d). ¥7H4 &4 27 244 off ots
Ho AR oA A ESIE 7P W P AlE'o] AF Thsste s
HAske b 2ast oil 7H] 7les 2AR B 24 HH
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4) Y= H7HRisk Assessment)

obs-9] #A QtHol et X wtto] AmH ¥, ofFHS RARS
obsol F% s AL A AT B7lskr] SAsh A= B7}
(risk assessment)' & F3tct. o] B7h= ofE 9] Qb of Fut ol whet
Aot PA o], oFFEE AP HLIHE HE AE thd o2 AAE,
<, obo] Qbdsirtal weke A9, QbdskA] rhar wE o] 71
o] 127 28 € AFelA = A= F7h= A9 glo] s E .

A= W7k @A JROIA oFsol Sli(dangen)E YAUEA B S1E
Y= 7Fs/30] U=AE B7Isk= P B7Hsafety assessment)RHE©]
Fasith o] B7h= mA o] AL AFE H|F AEsto] ofE3i)

7_(_'

gL, Ads WASk Hl 7]1ofdth.2l) obsH S AR ARFE]

l'ﬂ
j9

0

o mlﬂl -T~

21) E29Y o}57tE=9] ofsEAHEF & Ao 2, T Y= TS
o] FA4H A< 1A %lo 7“0-1— ;o—ﬁr 187]1(3 [Hjoll oFsE S A AN THA] HEE]
A, A /AL Yol 7MY w2 72 U7 (Florida Department of

Children and Families, 2015b, p.54)°ﬂ EH?l’ 22 AT8 Eobeta BAIE] Sl
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9% W7t A= S A8 ste] ol5o) B S 154 S B, 97
o] wet 7153} obsol Al T AR o H A AH|AE THgith

A= H7H= obsHrY A H(neglect index)@} o8t X E(abuse
index) 717} 107H4] A2 2& F/4gd= 0] vt 919 B7F Ao 2oke
T3S AdE", WA oY Aee wE¥ ZtHFlorida
Department of Children and Families, 2015b).
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© F AT A S B Y dS A9 B
o B orexo] A B FA) 4TS EE R B

* 7MWl okse] S, EXJOH, A%, BE A 5)

OFgH T FAMRE WU} st A #O] T A5 F ¥ w2 ASE
71202 ‘Heslke 93 $F(scored risk level) & ¥, HE =2
M9 2 5 StHE A4 ofsE T RARRS AF419] 4] o]
et HeotE A e 2T o oy olF AFE AxA
(discretionary override) o]kl gttt oigt A=k AH2A Alojl= A4
ot A9 2 2 AT £ S ok olof vt FshE A9 =
Al 9 5 WS =2 22 AR5 A= U=T, ol
A A2 (policy override) o2kl Rttt of7]of| sigsh= B-=
gt A2 2 717t ofksoll Al A 740l = 3%, 24 mlwt
oFsolA B]ARLAd(non-accidental) F40
ofFollAl ek BlAlaLY BAto] Sl A9, HoAte] g9 S HA=
1%k ot = 0 = of5o] APERE -0l

P F7to A= obsol RbHsSitE L mHEU oW, A FIHoA
FF A Fo] WY B2 28 YEd F9olls, ofsE e AR
AARE 7HE7)s B2 9] AT AEE
(2™ tier consultation) 7} AAEcE. o] Pl ruHto]A, ThekA] E,

A7t 5= A=, B7F IolA tejd =AY & JiA
wloto] st =ojo} 3HA AH|A 7iQle] HeRES Az ASHHFlorida
Department of Children and Families, 2015a).
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5) ¥4 7Y & (Levels of Service Intervention) 2%

o}5-9] QFH o o} % ot A YA =E B -, obs T £A
T AR TRFEISIEA AHIA A & AR AL Y a2
Shof| ik of Fofl ZASHA] AL, oF5-9] L (safety)t A2 (risk) =l
718tste] AZ3tcHFlorida Department of Children and Families,
2023c¢). oF52] RFA off= AH|A 7] 22 A70h= 71 24x0]3L
A S22 ARA YY) 78 H s 2N & 4 ok
of5o] QFsital Tt 1l Y o] RAY BE o= BUHE B9
o5 T ZARE A¥|2: 917 glo] 2AE S, A 7S ]
ALE] AHIA(]: RRIS, AFEHA, AGAHE] Aol QAT = Ut
¥, ool QEsiAlRE 1 S0] B S B AR A, o
Ho ZARME HoAOA 2 A9 £ ofuiet &% | 7HsAdol
o) st skl W WRle] ZisAE Zol7) 919 ZKEAYnE 1Y
i Aolxfs] 718k S o AlEl2o] AR of A9, Al ol
ol F= 7150 AP oatof| o5 A ET ofgH T AR H oA}
27 ojns BASEID, ) 29 Hunel detelel 1 ARE
gRlgfof g}, qiek 71Eo] A 2 T1sHo] ZHofolA] kS A4F-, BRI
o} oREHE ZAOA HTLsfo} e
O}EO] QFASHA| Ythal whe A= A e IAglo] HaAl=
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ofs) ZE]7|Ret ol AR V1Y o) b AR ] A of2t
29 Y BaA] we 2YHLT T 5

T

A

Ct. ZAL SZ(Investigation Closure) 2! Al SZ(Case Closure)
THA|

—_

) 24}
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2

UNFHOE, o} FHE RAE 60 o] o] FAHolof Ak, o} 51T
A 24 B BHES obFQ) QA ofFo] e AR U
(]

= eflel 248 3o, oldls v vniu}omsq Ase}

ST B A%, ool AL B4 AS B0l B 24 9} %

AR GEA, SRS AL 5 Ut YuE hgoR of5 e
et AYEGEA, A% oHH Aol BFAS HAIT F 2 5EL
Sl

oRgo] QHIsHA gkt WehEl A9, EAR: FARHetE AR wgt
AGALS] B3] AteeelE o2 olahic 0|24 oRsRE EAlHe)
9 L FRA, o, Aee] B 71 ) A 2 s )

8 2. 1AL 7Y ) 9 A S oleshA A oA 2 9
| 79, X 7P W X7} o o)A obsolA] ShEshA ekrha whg

A, A TR olsH S ZARRO|A Agsjof sttt o]F of%
5T 2ARE WS Bl 7 o A7) 10T AT we

3, @ Q8 A9 ol=9] wx| A4S WATI)
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RIZE A GALe] He o= o]t Al Sa2 vikte] AlfdeiAtet

FrEHtolAof ofsl AT o] HilAe S5FHoMY AArE g

S ‘2171 2ol MZFFFoA o] FoiR= Al S22 o714

8] THRA] k=t B, ARl F22] Al tisl ZFeFe] s
Es éﬂ

= 2t AR Al (case plan)?] e Z37F A0 7 24
A Algo] ¥ ol4 BAsHA| kAU, HEel &

oLd AES Fuela AHY #EE £23%H K Florida Department of
Children and Families, 2023b). 7}4 < Wiz =} H o529 73
Fuet oty HE7F 7P B 21S S5 W AR $40] 4
Et} E3 obso] Yo R EASHA] EHHE, YdE Fole
AlE SEET AR $29] olfet IAglel, AR AHIE
TAst AL & A folli=, frufHlol A 2] 5:910] lofok gttt TS, Ho]
A AR 2] F-folli=, HYL 5Rlo] lofok AHE T4 5= AUt

H2E E= At

1. ATEMEO| OfsHS gt

Je J2UE, AFEUE, U2, HoldAE y] Ao etz o]
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NHS EA9143], AAAGA 7} Qlvt. BE7%, 2993 2 A
AX A 9] | ARJURZ2 72} 7]Ho] FEoto] ofsdt HAES BT
4 Q== 2T} 3 AFEAE o5 H I P (The Scottish
Children’s Reporter Administration, SCRA), &%, NGO & &
7180 E Y o7t 9o, gYo] aipAo|x] gtrhal mekE AL
AFSHE ol A Harg Qo] Qi

ofsET Y, Ax, AT THE PF= orsE I Y (Child
Protection Committees, CPCs)2} A|HF2]|3]7} G@g3itt. olsH S A3 +=
Zh AR EA Wofl A AR, B Au|A, B 59| 7| |
Sto] ofsH G of| 7]of3it). Uo7t olaH B 9l A7t HIAE A4
sto] 719 et e B7RSioF Hck(Scottish Government,
2019). 2|3 A}, ol H YRS EFoto] ofsH T AT} AH| A0
ToJohs BE Q8L ‘HE olx-S 3t 242 HX(Scotland is Getting
it Right for Every Child, GIRFEC) ¥Z& uatof 3tth(Scottish
Government, 2022). GIRFECE= oV} T1 7150l A 43 A]7]0f] A& st
AES A7) gt 2 YHZE AlSRIKScottish Government,
2023a).

2 HoAe AT EWEL] ofsH T AAE Eot FA|F 0= o|5|s}7]
{1, ofs RS AXE 7] At & GAEE AAS] AW E A
Stk [18 4-4l= AFSWEY] ofsH T HAE Q9RE Zolt) ofF

S| Alar7} Z&olu ARIEX|AL Q= FSARRA FeEE, ol A
71373, ARIEA7|ES, Q5713 5 shholl AR YFEA] R E
a7 ol Y 7|HE FHoeH ARNE dESHL, oY =9
(Inter-Agency Referral Discussion, IRD) A3 o5& A3ttt tf
718 =98 AA ofsEL AP BRsial HHtEH 34 ARl AL
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A7} A A

FAF A ofzo] FHiRt fRdol Al vka meEE, AR
(Child Protection Plan Meeting, CPPM22)& o]ojZl <= Qlt}. AM|
3]9]2 E3f olso] Ko} AlZgE AStol Qitky whtEd, ofsH 1T
(Reporter)olA| ots FE3E =T = Qlot. o]= HE A 7ido]
o5ttt TeEE ARolA o]FolXint. WA i}do] TRt A=
of-zo] AZet Sty fJRdoll Asf = AFolAY, FEIL ofsET

At F3HA) o 9o G ofF BEIIE Bl oL

¢

E3E AHIS9)E 59f ofso| olFsH IS 5EX(Child Protection
Register)oll 552 4= Qlt}. oFs0] ofg R o554 SA=H, A 3]9
BANBE 55 71 5U W92 FES Wi, olF ool
obdsitty WHEY 52 diA|(de-registration) FXFE A3l
2022, 20239%2] oFzE T ZF HAIE AR of o tE Ol &Rl
g 4= Itk (Scottish Government, 2024).

22) CPPM< 7]&°| Case Conference@ EHOH, 324 EA AL FF o] HAo| ALE
Ht.
23) & Y82 ATFENE AE HEVIREO] QIHE W8S 7vto g 235ttt
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W7\ HE A8l ol (crrm)

4

OIEEEEE A 4H

OFEEEEAMALE, 59 (cPPM)
SEEH 2

MY 7| E:
AU R DY YR, R AHY
7| 2o £ EAH
o7l gego r|Ee B8

yg7420 374 ay
33993, ¥ 190 3

o|NZF 7|5 l, ANZE 7|E
AE2lel §4 RS0l
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ARRA, AFEIBR| ARLE ZLAF 0]
e 1M, 057150 o,
OEEREEE SN ZRY
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“Children's Social Work Statistics Scotland: 2021 to 2022,” Scottish

Government, 2023bS ZZ35}0] AR7} shtol 2 HY 9 474,
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T P
7He o5 9] 4k 3,17070.2, ol A#|slo)E A o5} 76%o
st

(& 4-14) OSES T ZA/E Ol +

Al Ots Had + 1,0008< H

olgHS A1 & 5 g & 5 Qs

}71% =9)(IRD) & 5 Qs & & Qs
oFsR S ZAKinvestigation) 12,077 13.2
AEglecrrm) 27] & 48 A 4,120 4.5
olgHS 5= 3,170 3.5

WY 2 A “Children's Social Work Statistics 2022-23,” Scottish Government, 20245
Wasfo] A} gl 2 e L 4

2. OISEIH(OISES) Ho Tt

L
O_Li.:

jur

13

o]

oA oFE et Azt B4EE, olo] et B W obF
1ol GHE ol TS WAl ol of g R R
FHOE BYAQ Wk WY A AnSA=C] A9 ol A
A]

o] u
| =202 Skzlslr] fsf =7} 2Hd e O}Em A
91291 GIRFEC(Getting It Right For Every Child)2 #3313l 9o,
ol& A9 AFUo A= -85 Qltt. GIRFEC offol: obs-9] Arefet
S5 mlotol= =7 A R d(National Practice Model)©] E&HE| o]
A=t ol AdY 7HA] 4] 2 #E(SHANARRI), AMy World 412+,
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AFE M EZA(Resilience Matrix)E 2519 oFs9] A= F44]
1:

o o83 4 JEE Firh Y AL ofel Lo A4 5

(7% 4-5] HuERd TR

= 7t M 2 B (National Practice Model)

A = =
SEEEIE ERR LY N EL T
5 L S e
\\@é‘\e e (N *&1‘ \\eé‘é aﬁo%')p B
F e e QT Vs TS e sam Ry
§ % 4 3, 4 %
achieving GEL T Respected ff %'i achieving I I Respected
in life: in life:
Ready to MY WORLD 2 Ready to
Healthy e Responsible My wider world % Healthy Recsd Responsible
’%g & Sepsoje AL ysoluc &
safe Included SEEHEER TS safe Included &
s @@&‘& G ‘4@69
Reng e 2= s &
SHANARRI O 57} X| 2 X|X| &: =F] wsgol SHANARRI O 17} X| £X|X| &:
o, 7%, 43| ¥%, BE, =5, o, 21, 43|, ¥%, BE, =5,
Hel =g wor Helzg
e
Tot-FHHst 7|7t of —
o o [ =2t 9 [
TRCE SRR Uy SESE At

9] 9 =% “The National Practice Model. https://www.girfec-aberdeenshire.org/abo
ut-girfec/how-we-work/,” GIRFEC Aberdeenshire., n.d. & &=5}o] A7} gt
=o|2 HY 9 =4

oleidt ANH B wiko R, A4 ol ATt 9o AL =
ABIBAN, A% B 0|8 FARIA FSE ol % Ang Hh e
g7k SR 2 das Bastel 98 AR TR
B} 7, okl thiet S2i7} ol R sl Rgaketn WekEE o2

ol
3, AREA7 |, BAv1d S Ade 94 7] o= it
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£X4: “Making a Child Protection Referral,” Argyll & Bute Council, n.d., Copyright by
the Argll & Bute Council.
https://www.argyll-bute.gov.uk/social-care-and-health/child-protection/step-by
-step/argyll-and-bute-multi-agency-child-1

24) g FA2 ATFEM=] B AHQ Argyll & ButeollA] AR&dhs FAlojh. 419
yeo A dujr} k7ke] zbolrt S 4t
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H 4-15) OlsES 92| A4 W8

ATEHUE OlFES 97| YA Zelkl= LE

« ok §l 71 7491e] el
- Wb @ B MH0 the 4 82 Eatsto] 9ele} 7o) FHEE ol
coJmiE BUT 92l i Aol He e 4. o] e A4ep | olg
- @A) obgo] ghet AERIA, ofw Z7bHel 2A7h Wasko] didt Wekt W
« koA ZhlAE AAHR sleke Fotol, Aol 9 AzishA] A

 AF 27t BRAA B2 A9 obEolA BT wAA At

&4 “Making a Child Protection Referral,” Argyll & Bute Council, n.d. Copyright by the
Argll & Bute Council.
https://www.argyll-bute.gov.uk/social-care-and-health/child-protection/step-
by-step/argyll-and-bute-multi-agency-child-194 -2 =3t ofs R S 97 41
A7} M gste] g2

=& w2 4] 7| F ol 7|0l oksol STgE Aol A sH
Al +=9](Inter-Agency Referral Discussion,
UoH, o] Fsf 7| 7t =2, H7F & JArAA 0]
£ 24T 718 BIEA] OE Y 7] o

=9 7S A A=k2 FsfoF shH, AR trld =9 AlAH"
(eIRD)ell 7152 A3/d3fioF gt
ObgH S FE oA T =92 AP== AE Z2Hs] Ha, a4
7|18 T2 97| =07 2 ast 9o WAH o2 v =97t
[IEE AFE TR ATEHE ARIEA|AL ofs S oS

z
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EXA: “Inter-agency Referral Discussions,” Argyll & Bute Council, n d.. [PowerPoint
slides]. Copyright by the Argyll & Bute Council. o] £ -8 Ax}7} Hsto]
23k
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3. OISES A} O Tk CH[ =9

7L ook =ele| Ext A

71 =9= oFsE e 9F v GAR, dF =9l o7 71
AHEIEAYE, 43, 248, IS9)o] SN AREAE, FEE,
HAYE o720 & A gfjof st AL 7|3 tHEsto] A4S
W & A BE9 “FE5] =2 dE 7FAoF dtHAyrshire &
Arran, 2020). B7|# =99 A= ot 22 W& 23

* OF5H S ALY of5H 5 A8 5] 9] AJZ}F o B

o T 7] XARRIZA], F= 7| ZARIR] 2H

e Ol 53R Ax7L AR 4= Q= 7|E (A ZEst Sli(significant

harm)” ) =23=A 571 24 284 HE

* 35 91EH(Joint Investigative Interview) 2 Q of&F

* OhE oFs5o] AAIF o= ol Asf A=A o7

* oF5oA Q& F7PF BATA| o F

oX,

071 =904 Tt GAR APTA] o= obsof|A 7Fe A= i
(harm)7} AZFst Sfi(significant harm)©]| sj@ol=A] oF-& 7|Fo=2
Y. 23 SME 19899 o H(Children Act 1989) 31% 10%

ol A= A4S sfi7t oFs-2] AAolv WS 1T uf, v 9 oFF
29 I E Fof wehE o QUTkal AAR

Holzt, AFZSHE ARSEA|AL ofgH T R WS ARofA A2t
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Abstract

A Study on Public Decision—Making Processes
for the Protection of Child Abuse Victims

Project Head: Lee, Juyeon

Child protection workers in local government confront si-
tuations where children are at risk of maltreatment. Part of
their role involves protecting these children by making dec-
isions that are often influenced by multiple factors, such as the
worker’s prior experiences, the agency and local contexts, and
the specific characteristics of each case. However, not enough
research attention has been paid to how caseworkers make d-
ecisions and which factors influence them since 2020, when
the public sector replaced private caseworkers in Korea.

This study focuses on the decision-making processes of pub-
lic child protection workers in local governments. It aims to ex-
plore the experiences of these workers and develop measures
to improve both the means and the outcomes of their deci-
sion-making. To achieve this, this study first reviews relevant
prior research, theoretical models, and concepts related to
child protection decision-making, including Decision Making
Ecology (DME). Secondly, it examines the public child maltreat-
ment response system and explores child protection workers’

decision-making experiences during various work processes,

Co-Researchers: Ryu, Jeonghee- Yang, Miyeon- Baek, Jiseon-Jo, Hwirae- Yang, Eunjeong
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such as intake, substantiation, removal, and case closure.

Thirdly, this study analyzes the decision-making processes of
child protection workers in Florida, US, and Scotland, UK, to
draw lessons that may be applicable to the Korean context.
Lastly, a vignette method is employed, involving interviews with
12 child protection workers in Korean local governments, to
identify factors affecting decision-making at various levels of
DME.

The findings highlight the need for an effective job training
system for caseworkers prior to role assignment and a super-
vision system to reduce decision-making gaps due to varying
levels of work experience. Incentives for workers, along with a
specialized career track for caseworkers, should be expanded,
and detailed decision-making guidelines need to be developed.
In addition, in order to increase the efficiency of deci-
sion-making, the procedures for intake and child removal

should be enhanced.

Key words: Child Maltreatment, Child Protective Service Decision—Making,
Investigative Workers’ Decision—making Experience, Vignette Study
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